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[0 Oprasu3anuy paGoTsl B paMKax NpoBeJeHus OIeHKH KadecTBa
YCJIOBHIA OKA3aHMs YCJIYr OPranu3anusaMi B cdepe KyJbTyphl,
OXpaHbI 310pOBbS, 00pa3oBaHus, CONUATLHOIO 00CTY;KHBAHASA
U deaepabHBIMH YUpeKIeHUAMHA MEeAUKO-COLHAILHOH IKCIEePTH3bI

B memsx peamsanum ®epepanbHoro 3akoHa oT 5 gekabps 2017 r. Ne 392-®3
«O BHeceHMH M3MEHEHMi B OTJENbHEIE 3aKOHOAaTeNnbHbIe aKThl Poccuiickoit denepanym
110’ BOIIpOCaM COBEPINEHCTBOBAHMS IPOBEACHIS HE3aBUCHMOM OIEHKH KadecTBa YCJIOBHM
OKa3aHUs YCIyr OpraHM3aluiAMH B cdepe KyIbTYpHI, OXPaHEI 3M0POBbA, 0Opa3OBaHHS,
COLIMANBHOTO OOCTy)XMBaHWA ¥ (GenepalbHBIMI YIPEXACHUSAMH MeIHUKO-CONHUATBHOM
SKCIIEPTH3E», B COOTBETCTBHH C HyHKTaMH | M 2 MOCTaHOBIEHHS IIpaBHTENhCTBa
Poccuiickoit @enepamm ot 14 HosOps 2014 r. Ne 1202 «O mopsgke ocymiecTBIEHUSA
KOOpAMHAIIMN JEeATeIbHOCTH IO MPOBEJEHUIO He3aBHCHMOH OLIGHKHM KadecTBa OKa3aHMS
YCITyT OpraBM3alisME B chepe KyIBTyphI, COAAIFHOTO 0GCITYKMBAHH, OXPAHEI 31I0POBb
1 00pa3oBaHMA B O0IIEro METOIUIECKOro obecnede s IpoBeIeHNS YKa3aHHOH OLEHKID)
IpHAKa3HBalo: . : ,

VTBepOUTh MeTOAMYECKHe PEKOMEHINAIM [0 OpraHM3alyy paboThl B paMKax
IIPOBEJICHUS OLICHKH KadeCTBa YCJIOBHMI OKa3aHMs yCIyT OpraHU3alsIMU B cepe KyIbTYpEI,
OXpaHBl 37I0POBBS, 00pa30BaHKA, CONMANHLHOTO OOCIYXHBaHMA H (enepanbHEIMU
YIpeXACHUIMH MeIUKO-COIIMAIbHON SKCIIEpTH3bI COIIACHO MPUIOKEHHUIO.

MHuHACTP " A. KoTsikoB

AnmMuHucTpauus
[y6epuatopa n MpasutenscTea

AnTanckgsq jpas
OB OL ol K

onuﬁumﬂ___gr__ﬁﬂ———




IIpunoxenue
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Y COLIMAIBHON 3aIlUThI
Poccuiickoit ®enepanuu

,Q.ggamﬁgag: 2031 N J49

MeToauueckue peKoOMeHIaIHH
[0 OpraHM3anuy paGoThl B pAMKAX NPOBEACHHS HE3aBACAMOI OIEHKM KAYeCTBa
ycloBmii 0xa3aHMs ycIyr OpraHu3alMsiMHU B cepe KyJIbTYphl, 0XpaHbI 310POBbSI,
o0pa3oBaHHs1, CONUAIBHOI0 00CTyXKHBaHNA U (pefepaIbHBIMH YUIP €XRIEHUSIMH
MeIMKO-CONMAIbLHOM SKCIePTH3bI

I.  O6mue nosoxeHust :

1. Hacrosiiue MeTo(rdeckie peKOMEH/ Iallii paspaGoTaHkl B IENAX HOBHIIIEHHS Ka4eCTBa
1 obecnedenns equHO0Opa3us paboTH MO MPOBEICHUIO HE3aBUCHMOM OIEHKH Ka4eCTBa YCIOBHI
OKa3aHUs ycIyl OpraHM3aIlMsIMM COIMAIBLHOHM chephl (malee — He3aBHCHMAas OIEHKa KavyecCTBa,
HOK). .

2..Hacrosimue METOAMIECKAE PEKOMEHIAIME OCHOBAHEI HA HOPMATHBHBIX MOJOKEHHIX
TIIPOBENICHAsT HE3AaBHCHMON OIEHKM KauecTBA, OONMX IONOMKEHMAX OPTaHA3AlMH CHCTEMEI
obmecTBeHHOr0 KOHTpoII B Poccuiickoii denepanuy, a Takxe yIUTHIBAIOT IPAKTHKY OPraHU3alH
pabotel mo HOK B cy6rexrax Poccuiickoit ®eneparm. '

3. Hacrosimue METOOMYECKHE PEKOMEHIAIMM IIpeJHA3HAYEHBl JUIA MCIONH30BAHHA
B pa0oTe pPYKOBOAMTEISIMH, CIELMATHCTAMH M YIOIHOMOYEHHEIMH IOJDKHOCTHBIMH JIMIIAMHE
denepanbHEIX OPraHOB HMCHONHUTENBPHOM BIIACTH, OCYIIECTBILIOMIMX (YHKIHH 110 BHIPabOTKE
M pealu3aliy OCYJapCTBEHHOH NOJMUTHUKH U HOPMATHBHO-HIPABOBOMY perynnpbBaHmo B cepe
KyIBTYPEL, OXpaHbI 37I0POBbs, 00pa30BaHUs, CONMATHHOMN 3aIIUTH HACEIEHUS, B BEACHAN KOTOPBIX
HaXoJATcs IOABEIOMCTBEHHBIC OpraHHM3alliM, WHBIX (elepanbHBIX OpPraHOB BIIACTH, MMEIOIIMX
HOJBEOMCTBEHHEIE OpraHu3alid B Cdepe KyIbTYpHl, OXpaHEl 370pOBBSA, 0OpasoBaHmi,
COITMANbHOM 3aIMUTEl HAcelIeHMs, OpraHOB T'OCYJapCTBEHHOU BiacTu cyOmexToB Poccmiickoif
Denepanum, B BeICHAM KOTOPHIX HAXOATCS Opradu3anyy B cdepe KyIbTyphl, OXpaHbl 310POBb,
o0pa3oBaHHSA ¥ CONUATLHOr0 O0OCIYy)KHBaHMS; PYKOBOJUTEISMH U CIIENUATMCTaMK OpraHu3aIyii,
OKa3EIBAIOINMX YCIYTH COMUANBHOM cdephl HaceIeHMIO, ¥HIMBU/YAlbHEIMY IIpeIIPHHAMATENISMH,
OCYIIECTBILIIONIMM IeSTENFHOCTh B COIManbHOl cdepe; wieHaMH 0OIMECTBEHHBIX COBETOB IO
[IPOBE/ICHHUIO HE3aBUCHMOM OICHKH KadecTBa YCIOBHI OKa3aHWsA yCIYT OpraHM3alUsMH B chepe
KyIbTYpEI, OXpaHBI 3I0pOBbs, 0Opa3oBaHMsi, COLMAIBHOrO OOCTyXWBaHMI X (elepalbHBEIMHA
YIpeXACHHSIMH MEIUKO-COMATIBHOM 3KcIepTH3k! (Hanee — odmecTBeHHble coBeThl To HOK) npr
(emepanbHBIX OpraEax BIACTH, OPraHAX TOCYAAPCTBEHHON BIACTH CyOBEKTOB Poccmiickoil
®enepanum, opradax MECTHOTO CaMOYTIpaBiIeHus u obmecTBeHHEX coBeToB 10 HOK, co3naHHbIX
Ipd OpraHu3alisiX CONMANBHOM cdepbl; a TakKe INPeACTABUTEISIMH OpraHu3alyy,
oCymecTBILIOMEX cOop ¥ 0606menne HHPOPMAIHY B PAMKaX HE3aBHCHMOM OIEHKH KAadecTBa
(manee — onepaTopoB), ¥ APYTHMMH 3aHHTEPECOBAHHBIMHY JIUIIAMHU M OpraHu3alMsIMU.



1) YuacTHUKH W OGJACTH OTBETCTBEHHOCTH YYACTHHKOB HE3ABHCHMOH OIEHKAa KadyecTBa
YCIOBHII OKa3aHMs yCIyr opraHH3allisaMH B cdepe KyIbTYpHL, OXpaHEl 310pPOBhs, 00pPa3OBaHMS,
CONManpHOro oGCIyXuBaHus ¥ GenepaTbHBIMU YIPEXKACHASIME MEUKO-COITHABHOM IKCIIEPTA3EL:

Oprass! HCTIOTHUTENBHOM BIACTH  CO3NAIOT YCHOBHSA JUIA IPOBEIECHHS HE3aBUCHMOM OIEHKH

deneparpHOro ypoBHA, Ka4ecTBa YCIOBHMH OKa3aHHsS YCIYT B IIOJBEJOMCTBEHHEIX
OCYIIECTBILIIOME (PYHKIMA UM OpraHM3amusx ¢enepabHOTO YPOBHS, a TAKKe WHBIX
IO BEIPabOTKE ¥ peain3anuil OpraHM3alui, OCYIIECTBILIOIUX JeATeBHOCTh 3a CYeT
rocy1apCTBEHHOU ITOTUTHKHA OIOIDKeTHBIX  accHrHoBaHmd  denepalbHoro OromKeTa
¥ HOPMaTHBHO-IIPaBOBOMY (Ons chepul obpasosanus);

perynapoBaBHIo B cepe obpamarorca ¢ 3ampocoM B OOIIECTBEHHYIO IanaTy
KyNbTYPBl, OXpaHE! 3J0POBbA, Poccuiickoit Pepeparyuu o GopMUPOBaHAN OOIIECTBEHHEIX
o0mero o0pa3oBaHus, BEICIIETO coBeToB 110 npoBeaenmo HOK na denepansHOM ypoBHE;
obpa3oBaHms, COMHANBHON YTBEP)KNAIOT ToJNoXkenne 00 OGIIECTBEHHOM COBeTe
3aIUTHl HACEIICHM o HOK mpu oprase BiacTy;

HA3HAYAIOT JOJDKHOCTHBIX JIHIl, OTBETCTBEHHBIX 32
pasmerneHde HHGOpMAMH O pe3yNbTaTaX HE3aBHCHMOM
OIEHKH KadeCcTBa Ha opHIAanbHOM CaiiTe 1 pa3MeIneHus
vHGOpPMar¥ O TOCYHapCTBEHHBIX H MYHHIUIAIHHBIX
Y9IPEKIEHUSX B HH(OPMAIOHHO-TEIEKOMMYHUKAUMOHHOM
cetu «MnTepHer» (manee — odMUMANBHEIA CcalT, CaiT
bus.gov.ru), a TakKe 3a JOCTOBEPHOCTH, IOJIHOTY
M CBOEBPEMEHHOCTh €€ pa3sMElleHHs, 33 BeIeHHE
MOHUTOPHHIA IIOCEIIeHWH TIpaXgaHaMu OGHIMAIEHOTO
caiiTa W HX OT3BIBOB, 3a OpraHM3anuio paboTHI 110
YCTpaHEHHIO BBIIBIIEHHBIX HEJJOCTATKOB )4
" uHGOpMMpOBaHME Ha O(QHIMAILHOM caiiTe TIpaXIaH o
IIPHHATEIX Mepax’; ’

OCYIIECTBIIOT 3aKYIKy paGoT M IIO° HTOraM 3aKyIKd
3aKIJOYEHHE  TOCYAApCTBEHHEIX  KOHTPAKTOB Ha
BBIOIONHEHHE paboT, -oOKasaHue YcIyr Io cOopy H
0600mennio uHpOpMAIMH O Ka9ecTBE YCIOBHI OKa3aHHs
YCIYT opraHmM3amMsaMH B CQepe KyILTyphl, OXpaHBI
30pOBbs, OOPa30BaHUA, COLMAIBHOTO OOCTYXUBAaHHA H
tenepaybHBIMA ~ YUPSXKICHUSIMHA  MEIUKO-COIMANBEHON
SKCIIEPTH3EI C OpraHu3anue, KoTopas OCyIIecTBIsIET cOop
u 0606meHne nadopManu 0 KaJecTBE YCIOBUH OKa3aHUSA
yciyr (naiee — omeparop) B COOTBETCTBHH C ®denepanbHEIM
3akoHOM Ne 44-®3 ot 5 anpens 2013 r. «O KoHTpaKTHOH
cucreMe B cdepe 3akymok ToBapoB, paboT, ycuyr
It 0becledeHus TOCYJapCTBEHHBIX M MYHHIMIATBHBIX
HYKI;

! Ceenemna o6 YIOJIHOMOYEHHBIX JOJDKHOCTHBIX JHIAX Pa3MEIAIOTCs Ha OpHUIMAILHOM calite bus.gov.ru B TeYeHue
HepBOro KBapTaia OTIETHOTO roja. Ecim cpok MX MOJIHOMOYMIf He OnpeleneH WIH YCTAHOBIEH Ha HECKOJIBKO JIET,
" 70 mHpopMarmA He TpebGyer oOHoBueHMA. MHpopMmarms xobkHAa GBITH ONEPaTHBHO OOHOBIEHAa B CIYy4ae CMEHBI
OTBETCTBEHHBIX JOIDKHOCTHEIX AN (IPH YBONGHEHHH, HEPEBOAE Ha APYTYIO KOJDKHOCTE U Ap.).
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OpraHsI MCIIOTHUTETEHOM BIACTH
demepaTBHOTO YPOBHS, HMEIOIIHE
HOJIBEIOMCTBEHHEIE OpTaHA3aIHH
B chepe KyIbTyphI, OXpaHbl
30pOBB:, 00mero o6pa3oBaHus,
BEICIIIET0 00pa30BaHus,

* COIMAJIBHOH 3aIUTEI

(3a ucknOUeHUEM YKA3AHHBIX
eviule)

obecnieyrBar0T Ha CBOMX OQMIHAILHEIX CaiiTaXx B CeTH
«IHTEpHET» TEXHAYECKYI0 BO3MOXXHOCTH BBIPAXKEHHS
rpaxJaHaMy MHEHUH 0 KadecTBE YCIIOBHM OKa3aHUS YCIyT
B HO/BEJIOMCTBEHHEIX MM OpraHH3auusax (enepambHOro
YPOBHS;

paccMaTpHBarOT HHGOPMAIIHIO 0 Pe3yIbTaTaX He3aBHCHMOM
OICHKM KauecTBa  YCJIOBHI OKasaHMI YCIyT H
BEIpabaTHIBAIOT ~ MEpHl 1O COBEpIIIEHCTBOBAHMIO
JEATENPHOCTH OpraHu3allii, NpOIIEJINMX OLCHKY, K
OIEHKE JCATEbHOCTH MX PyKOBOJUTENEH;

pasmMemarorT mEbopMammio o pesymsTatax HOK B
OopraHM3alisaX, HNOMIEKAIMUX HE3aBHCHMOH  OIIEHKE
Ka4gecTBa Ha (efepaibHOM ypOBHE, Ha caifte bus.gov.ru;
OpUHUMAOT MEpEl 10 YCTPaHEHHIO  BBIABIEHHBIX
HEAOCTaTKOB = B IIOABEIOMCTBEHHBIX  OpraHM3allHsX,
(benepam,ﬁoro ypoBH: 1o utoraM nmposeneHua HOK;
OCYIIECTBILIOT -~ KOHTPOJIb peaIM3alliil MEPOIPHATHH,
BKIIOYEHHBIX B IIIAHB! II0 YCTPaHEHHIO HEJIOCTATKOB,
BEISBJIEHHEIX TI0 pesymbTaraM nposenesns HOK;
B3aMMOJIEUCTBYIOT C JPYIHMH (eNepalbHBEIMH OpraHaMu
HCIOJHUTENBHON BIAcCTH, B BEJCHUM KOTOPHIX HaXOMITCS
opraHmM3allil B cdepe KyIbTYpHl, OXpaHBEl 3OPOBB,

00pazoBaHUs M COIMANBHOr0 OOCIYXHUBaHHS, a TaKXKe

opraHaMu HCIOJHUTENbHOM BiIacTH cyOosekToB Pocchiickoit
@epmepanun MO BOIpOCaM OpraHU3alUU M IPOBEICHUA
HE3aBACHMOM OIICHKH Ka4ecTBa;

OCYINECTBILTIOT MOHMTOPHUHI' IIPOBEJEHHS HE3aBHCHMOM
OIICHKH KadecTBa B cyOrpexTax Poccmiickoit Penepanun u
paccMaTpHBalOT €ro UTOTH €XEKBapTallbHO Ha 3aceqaHMsiIX
CO3aHHBIX IIPH HUX 00ImecTBeHHEIX coBeTax mo HOK

'B3aUMOMEMCTBYIOT ¢ (elepalbHBIMA  OpraHaMu

HCTIOTHMTENBHOM BIACTH, OCYIIECTBIIOIMMY ()YHKITHH IO
BEIPaGOTKE ¥ PEAM3AIHH TOCYJapPCTBEHHOM MOIUTHKA K
HOPMAaTHBHO-NIpaBOBOMY  pETyIMpOBaHHMIO B  cdepe
KYJIbTprI, OXpaHBl 37I0pOBbsi, ofmero o6pazoBaHusd,
BHICIIET0 00pa30oBaHMA, COIMANBHON 3allUTHI HaceJIeHus,
TIO BOIIPOCAM IPOBEIEHHS HE3aBHCHMOM OIIEHKH KauecTBa
YCIIOBHI OKa3aHUs YCIIYT;

cozmator ycmoBus mii npoeneHmss HOK B
IOABEAOMCTBEHHBIX OpPraHM3alMsaX PETHOHAIBHOIO H
MYHHUIIIIATHHOTO YPOBHS; :
coseficTBYIOT (enepalbHBIM OpraHaM HCIIOTHHUTEIEHON
BJIAaCTH, OCYIIECTBILTIOIMUAMH (yHKIMH IO BEIpaboTke H
peaym3anii rocyAapCTBEHHOH IONMTHKH M HOPMAaTHBHO-



IPaBOBOMY PETyIMPOBAHHIO B cepe KyIbTYypHl, OXpPaHbI
3I0poBEs, 00mmero obpa3oBaHMA, BHICHIETO 00pa3oBaHHUI,
COIMANBbHOM 3aIMTHI HACEJICHNS, TI0 BOIPOCAM HPOBENEHHUS
HE3aBMCHMOH OIIEHKM KadecTBa YCIIOBHI OKa3aHMs YCIYT,
B IPOBEJCHMH HE3aBHCHMOM ONEHKH KadecTBa YCIOBHA
OKa3aHHA YCIYT B JIOJBEIOMCTBEHHBIX MM OpraHH3aLUIX
conpanbHOM cdepsl GenepansHOro ypoBHs

OpraHEI MCIIOMTHATENBHOM BIACTH  CO3/JAIOT YCIOBHS I IPOBENEHHS HE3ABUCHMOM OIEHKH

cyonpekToB Poccuiickoi KagecTBa YCJIOBHM OKa3aHHsd YCIyI B OpraHH3allHax

®enepanuu PETHOHAIBHOTO (m, pu HEoOX0MMOCTH,
MYHHIMIATEHOT0) YPOBHS;
obparmarorcs C 3a11poc6M B OOmecTBeHHYIO manary
cyorekta PO o dopmupoBaHMM 00IIECTBEHHEIX COBETOB
no nposeacunio HOK Ha pernoHaIbHOM YPOBHE;
YIBEPXAAOT Iojoxepue 006 OOmecTBEHHOM COBETE
no HOK npu oprane Biactw; '
Ha3sHayaloT JODKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a
pasMemiende WHGOpPMAanuy O pe3yNhrTaTax He3aBHCHMOMR
OlCHKM KadJecTBa Ha calite bus.gov.ru, a Taxke 3a
JOCTOBEPHOCTh, IIONHOTY M  CBOEBPEMEHHOCTH ee
pa3MenieHus, 3a BEJCHHE MOHHUTODHHIA IOCEINEHMI
rpaxzagaMu oQHuupanbHOrO caifTa M HX OT3BIBOB, 3a
opragy3anuio paboTel IO .ycrpaHeHmo BBISBJIEHHBIX
HEeIOCTaTKOB ¥ MHGOpMHUpOBaHUE Ha OQUIMATEHOM caiiTe
IpaXIaH O IPHHATHX Mepax’;
OCYLIECTBIIIOT 3aKyIKy paboT ¥ [0 HTOraM 3aKyIK{
3aKIOYECHWE  TOCY/ApCTBEHHBIX  KOHTPaKTOB Ha
BBIIONHEHUE paboT, oOKa3aHHe YycIyr mo cbopy u
0600menno HHGOpMAINK O KadyecTBE YCIOBHIl OKa3aHMS
yCIyr opraHm3anmusaMu B cdepe KynbTypHl, OXpaHEI
3/I0POBBS, O0pa30OBaHMs, COIMUAIBHOTO - OOCIYXUBAHUSL C
opraﬁnsauneﬁ, KOTOpas OCymecTBiIsIeT cOop 1 0600meHne .
HHQOpManpm® O Ka4yeCTBE YCJIOBHH OKa3saHHA YCIYT
(manee — omepatop) B cooTBeTcTBHM ¢ DeleparbHBEIM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O KOHTpakTHO#H
cucreMe B cdepe 3aKymoK TOBapoB, paboT, ycuyr I
o6ecIede IS FOCY JapCTBEHHBIX 1 MyHHIMIIANBHEIX HyWKIN;
obecnieunBajoT Ha CBOMX OGMIHANBHBIX CaiiTax B CETH
«lHTEpHET» TEXHHYECKYI0 BO3MOXXHOCTH BBIPKCHHUA
rpakaHaMl MHEHUI 0 KadeCcTBE YCIOBHH OKa3aHWs YCIyT
B opraHm3anusx, nomrexamux HOK;

2 Cpeienns 06 yIIONHOMOYEHHBIX A0JDKHOCTHBIX JIMIaX Pa3MeIaroTcs Ha OQUIMATLHOM caiite bus.gov.ru B TedeHHe
HepBOro KBaprana OTY4ETHOro roja. Eciy CPpoK MX IONHOMOYMIA He OmpejeNeH MM YCTAaHOBJIEH Ha HECKOMNBKO JIET,
10 WHpOpMamua He TpebyeT oOHoBnenmi. MHdopManms momwxHa GHITH ONEpaTUBHO OOHOBIEHA B CIy4ae CMEHEI
OTBETCTBEHHBIX JOJDKHOCTHBIX JIHU (TP YBOJIBHEHHUH, IIepEBOJE Ha APYIyI0 AODKHOCTh H Jp.).
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paccMaTpHBaOT HHGOPMAIIHIO O pe3yIbTaTax He3aBUCHMOM
OLCHKM KadecTBA YCIOBHH  OKa3aHHd yCIyI U
BHIpabaThIBalOT  MEPEI 10  COBEPIIEHCTBOBAHMIO
OEATENFHOCTH OpraHd3anuii, IpONIEAINX OIEHKY, W
OIEHKE [IeATENEHOCTH HX pYKOBOLATENEH;

pasMemaoT - uapopmarmmio o = pesymerarax HOK Ha
othumansHOM caliTe caiite bus.gov.ru);

OPHHAMAIOT MEPHl [0 YCTPAaHEHHWIO  BBIIBIEHHBIX
HEJOCTaTKOB B OpraHuM3alusiX CONHATBHOH  Cepsl,
OOJUIEXAINUX OIIEHKE Ha ypoBHE cyOBekToB Poccmiickoit
deneparun;

OCYIIECTBISTIOT KOHTPONG pealu3aliil MEpPOIpPUATHH,
BKIIOYEHHBIX B IUIAHEI IO YCTPAaHEHWIO HEIOCTAaTKOB,
BBIIBJIEHHBIX IO pe3ynbTataM mpoBenerns HOK;
B3aMMOJEHCTBYIOT C YIOJHOMOYEHHEIMH (emepatbHsIMu
opraHaM# MCIOJHHUTEIBHON BIIACTH B COOTBETCTBYIOMIECH
06JIaCTH CcOMManbHON cepsl MO BONPOCAM OpPraHH3aIHH
W IIpOBEJIeHUS HE3aBHCHMOM OIIEHKY Ka9ecTBa

Opranrsl MECTHOT'O CO3/IAIOT YCIOBHS JUIA TPOBENEHHs He3aBHCHMOM OLNEHKH
caMOyNpaBJIeHHUs Ka4eCcTBA YCJIOBHHM OKa3agusd YCIYr B OTHOILIEHUH
MYHUIMTIATHHBIX paifoHOB OpTaHM3aNyi COMMANBHOM cepsl HA MyHHIHUIIAIBHOM
U TOPOJICKHX OKPYTrOB : YPOBHE;

obpamatorcs ¢ 3ampocoM B OOMECTBEHHYIO Halary Ha
(GopMupoBaHue OOINECTBEHHEIX COBETOB IIO IIPOBEACHHIO
HOK Ha MyHaununaasHOM ypOBHE;

YTBEPXKIAIOT HosIoxkeHue 00 OOmecTBEHHOM COBETE 10
HOK npu oprane MeCTHOro caMOyIIpaBJICHHS;

Ha3sHa49aloT JOJDKHOCTHBIX JIMI[, OTBETCTBEHHBIX 3a
pasMemenre MHGOPMAIMM O pe3ynbTaTaXx HE3aBHCHMOM
OIIEHKM KadecTBa Ha O(QHIHMaILHOM caiite bus.gov.ru,
a TakKe 3a JOCTOBEPHOCTH, IIOJHOTY M CBOEBPEMEHHOCTH
€e pa3MeleHud, 3a BeICHHE MOHHTOPHHTA OCEIEHMI
rpaxiasaMy  opuNUManbHOro caifiTa M HMX OT3HIBOB,
32 OpraHW3agui0 paboTE MO YCTPAaHEHWIO BBIABICHHBIX
HEIIOCTAaTKOB M WH(opMupoBaHHe Ha OQUIMAIBEHOM caiiTe
IpaaaH O IPUEATHIX MeEpax’;

OCYINECTBIAIOT 3aKyIKy paboT M II0 HTOTaM. 3aKyukKH
3aKIFOYeHHe MYHUITUIIATLHRIX KOHTPAKTOB Ha BEIIOJHEHHE
pabor, oxazaEme ycuyr mo cOopy m 060G meHnIo
uHdopMaiM O KadeCcTBE YCIOBMH OKasaHHA YCIYT
opraEu3aldsMH B cepe KYIBTYpHl, OXpaHBl 3XOpPOBE,

3 Ceezienmsa 06 YIOJTHOMOYEHHBIX JODKHOCTHEIX JIAIAX pasMeIaoTcs Ha OQHIOUATEHOM caifTe bus.gov.ru B TedeHue
IIepBOro KBapTaja OTYETHOTO rofa. ECIH cpok HX MOJHOMOYMIA He OXpefelleH WM YCTaHOBIEH Ha HECKOIBKO JIET,
To mHpopMamui He TpeGyeT oOHoBIeHHMA. MHbopMarms NobkHA OBITH ONepaTHBHO OGHOBIEHA B CIIydae CMEHEI
OTBETCTBEHHBIX JOJDKHOCTHBIX JIMII (IIPH YBOJIBHEHMH, IIepeBoie Ha APYTYIO JOJDKHOCTE U JIIp.).
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OOmecTBEHHEIE TATATH]
(ObmecTBenHas majgara
Poccuiickoit ®enepanuu,
00IeCTBEHHBIE TATATHI
cyobexroB Poccuiickoit
®denepanuy, 0OImECTBEHHEIE
TIJIaTHI (COBETHI)
MYyHHIUIAIBHEIX 00pa3oBanuit)

O6mecTBennsre coBeTs 10 HOK
IIpU Opra’ax rocyJapCTBEHHOM
BJIACTH U MYHHIIUIIAIBHEBIX
o0pa3zoBaHmIX

00pa3oBaHMs, COMUANHEHOr0 0OCTY)KUBAHHUS C OIEPATOPOM
B cooTBeTCTBHH ¢ PenepambHbplM 3akoHOM Ne 44-@3
or 5 anpens 2013 r. «O xoHTpakTHO cucteme B cepe
3aKyIIOK TOBapoB, pabor, ycuyr it obecredeHuns
rOCyAapCTBEHHBIX M MYHUIMIIATHHBIX HYKIY;
paccMaTpuBarOT HHGOpPMAITHIO 0 pe3yIbTaTaX He3aBHCHMOM
OUEHKM KavyecTBa  yCHOBWH  OKa3aHUA YCIYyT H
BHIDA0aTHIBAIOT ~ MEpPHl 10  COBEPINECHCTBOBAHHMIO
JeSTENBHOCTH 'opraHnsam/Iﬁ,_ NPOMIEANNX OLEHKY, M
OIEHKE NEATENHHOCTH HX PYKOBOJMTENIEH;

pasMemaloT uHbopMammio O  pesyasrarax HOK
Ha ouIuanbHOM caiiTe oQuIHanbEHOM caifte bus.gov.ru;

. IIPUHAMAarOT MEPEI 110 YCTpaI-IeI-II/I}O BBIIBJIICHHBIX HEJOCTATKOB

B OpraHH3allMIX COIMAJILHOH Cephl, IMOMJIEKAIMX OIEHKE
Ha YpOBHE MYHMIMNIAIBHBIX 00pa30BaHMii;

OCYIIECTBISIOT ~KOHTPONb pEalM3alldel  MEPONPUSITHIA;
BKIIOYEHHBIX B IUIAHBI IO YCTpaHEHUIO HEIOCTATKOB,
BBIABIIEHHBIX IO pe3ynbraraM nposeaeHus HOK;
B3aUMOAEHUCTBYIOT C  YIONHOMOYEHHHIMM  OpraHaMH
rocy1apCTBEHHOM cyosekta  Poccuiickoit
@enepanu 10 BOIpOCaM OpraHM3alMUd U IIPOBEAEHUS
HE3aBUCHMOMN OLICHKH KadecTBa

BJIIaCTH

dbopMmupyloT obmectBeHHEle coBeth: o HOK Ha
COOTBETCTBYIONIEM YPOBHE — (he/iepanbHOM, PETHOHATBHOM
WM MyBUOMOAIBHOM (10 ~ OOpalleHWI0O  OpraHoB
rOCYJapCTBEHHOM BIACTH M MECTHOIO CaMOYIIPaBIICHU)
¥ yTBEPXKIAIOT HX COCTaB’,;

HEGOPMHUPYIOT OpraHsl TOCYIapCTBEHHOM BIAcTH K
MECTHOI'0 CaMOYIIPaBIEHHSA O COCTaBaX CO3JAHHBIX IIPH
3THX, OpraHax OOIECTBEHHBIX COBETOB IO IIPOBEIECHMIO
HE3aBHCHMOH OLICHKH KadecTBa, |

MOT'YT HPHUBJIEKAThCS K paboTe 0BIMIECTBEHHEIX COBETOB TI0
HOK nns obcyskneHus ¥ (hOPMHMPOBAHHS pE3yIBTATOR
IIPOBEJICHNS HE3aBUCHMOMN OIEHKY KadecTBa

YTBEP)KAAIOT IOPSIOK M CPOKHU NpOBEICHUS HE3aBHCHMOMN
OILICHKH KaJecTBa Ha COOTBETCTBYIOIIEM YPOBHE;
bopMHpYIOT nEpedeHb OpraHu3anuii, B OTHOIIEHHM

KOTOpDHIX  IPOBOAUTCS  HE3aBHCHUMasi OIEHKa Ha
COOTBETCTBYIOILEM YPOBHE;
IpPUHUMAIOT Y49acTH€ B  PAacCMOTPCHHM  IIPOEKTOB

JOKYMEHTAllMH O 3aKylke paboT, yCIyT, a TakXKe IIPOEKTOB
rOCyIapCTBEHHBIX KOHTPakTOB Ha BBIIONHEHHE paboT,

.

% O606mennbe Tpe6opanus K coctaBy OGIecTBeHHEbIX coBeToB o HOK NpHBeeH ! B NPIIOKEHAN A.
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O6mectBennble coersl o HOK
IPH T'OCYAapCTBEHHBIX
OpraHy3anusIx COIHAIBHOMN
cdepsl (MOryT cO31aBaTHCS IPH
HEO0XO0JHMOCTH, COTJIACHO
DenepanbHOMY 3aKOHY
Poccuiickoit denepanun

ot 21 mrona 2014 r. Ne 212-®3
«O06 ocHOBaX 0OIIECTBEHHOIO
KOHTPOJS»

Oneparopsl

OKasapue ycnyr 1o .cGopy m obGobmenmio mHGOpMamuH
0 KadecTBE YCIOBHH OKa3saHHS YCIYT Oprasu3anusaIMU
B cdepe KyIbTYpH, OXpaHEI 3I0POBBS, 0OOpa3zoBaHU,
COIManbHOrO  OOCHyXXKMBaHMA H  (emeparbHBIMM
YUpEXKICHAIMHA MEIKO-COIHAIBHOM 9KCIEPTH3E],
3aKII0YaeMBIX OpraHoM HCIONHHTEIFHOM BIACTH C
omepaTopoM B cooTBeTcTBHM ¢ DenepalbHBEIM 3aKOHOM
or 5 ampens 2013 r. Ne 44-®3 «O KoHTpakTHOH cHcTeMe
B cdepe 3aKynoK TOBapoB, paboT, yCiIyr ;i obecnedeHus
roCyAapCTBEHHBIX X MyHUIMIIANBHEIX HYXKI;
OCYINECTBILSIOT BEIE3 (bl B OPTaHA3AIMK COIHATEHOM cepsr
C MHENBI0 HEMOCPEACTBEHHO IIPOBENCHMSA HE3aBHCHMOMR
OIIEHKH Ka4ecTRa yCIIyT;

paccMaTpHBalOT WHGOPMAamMI0O O KadecTBe YCIIOBHM
OKa3aHMs YCIIYT, IPEACTaBIEHHYIO OIIEPaTopoM; :
HPOBOJAT HE3aBUCHMYIO OLEHKY KayecTBa YCIIOBHH -
OKa3aHWs YCIOYI OpraHM3aluWsIMH COLMANBHOM cdeps
Ha OCHOBe HMH(GOpMAallUH, IpEJCTABICHHOH OINEpPaTopoM
W/WMIHM ¢ yJEeTOM CBEIeHUH, MOTyYEHHEBIX BO BpeMs BEIE3/la B
OpraHu3alvy; ~ : -
BbIpaOaTHIBAIOT MpPEMIOKEHUS IO YIYJYINICHHIO KavecTBa
IEATEbHOCTH OpraHu3alyui.

Ceemennss 00 ofmectBeHHOM coBere 1o HOK
pasMemnaioTcsa Ha opUIUaIbHOM CaliTe YIOJHOMOYEHHBIM
oprasom Bracty B JluuHOM KaGuHeTe VIOMHOMOYEHHOIO
oprana. Cpenenus 00 onecrﬁeHHOM coBere mo HOK
HOIDKHEI OBITH COXPaHEHBI, INONIMHMCAHBI 3JICKTPOHHOM
HOAIMCHIO ¥ Pa3sMeEICHEI

co34atoTcs (MOTYT CO3/IaBaThesl) H3 YUCIIA IPECTABATENCH
00IecTBeHHBIX OpraHHM3aIui, npodecCHOHANBHBIX
accoIanuii, oGIIeCTBEHHBIX TBIDKEHIH, podecCHOHATBHBIX
accolpanmit " He3aBHCHMBIX SKCHEPTOB 3
npo¢coobniecTBa B HeIX coaeiicTBus mpoBeaermio HOK.
U Pa3sBUTHIO OpraHM3alliii CONMATLHOM cheprl;

YJacTBYIOT B IIPOBCAECHHMM MEpPOIPHUATHA B paMKax
HE3aBHCHMOM OIIGHKM KauecTBa COBMECTHO C OIIEPaTOpOM U
O6mecternsmM coetom mo HOK va denepanpuoMm,

' PETHOHAIBLHOM WV MyHHIMIIAJIBHOM YPOBHE;

TOTOBAT INPECIJIONKCHU II0 YIIYTIIICHUIO YCJIOBHfI OKa3aHHuA
YCIYT B OpraHu3aiii, NpeACTaBLIIOT HX OIEparopy 4 B

- O6mecteerusii coper o HOK (manee Taioxe OC no HOK)

COOTBETCTBYIOILIETO YPOBHA U co,ueﬁcmyxo’r X p€anm3anyuu

npoBonaT cbop m obobmeHne MHGOpPMAIMHA O KadyecTBE
YCIIOBMM OKa3zaHusA YCIyr: aHaliu3 caliToB OpraHu3alui,



OIIPOC IOJydaTeNnell yciyr, KOHTPOIBHBIE MEPOIPHATHS B
OpraHu3alpaX COLNHAIGHOH cdepbl A  BIABICHHS
HaTH9Us 1 QyHKOIMOHAPOBAHMUS YCIOBUM OKa3aHUs YCIIYT, B
COOTBETCTBHH C HOPMaTHBHEIMH TPeOOBAHHUIMM;
dopMupyroT oOT4eT IO wmroraM cbopa M. 060OmEHH
AHGOpPMaIUK U MIPEICTABIIAIOT €10 3aKa39UKy

‘Opranuzanuu ConUaIbHO#M cheprl  00eCHeMBAIOT: OTKPHITOCTH, JOCTYITHOCT HH(MOpMAIUH
00 opraHH3anuy; TEXHHIECKYIO BO3MOKHOCTD BHIPAKEHIS
MHEHHS TpaXIaHaM-TIOAydaTellsiM YCIYr Ha CBOMX
opHIMANBHBIX CalfTax; ,
HH(GOPMUPYIOT IpakIaH-TIOydaTe]ell YCIYT O IPOBEACHUH
HOK 1 BO3MOXHOCTM y4acTHS B OIIPOCE M BHIPAKEHHS
CBOETO MHEHHSI O KadeCTBE YCIOBHH OKa3aHHA YCIyT
B OpraHU3alUH;
pa3pabaThIBAlOT W PeaH3yloT IUIaHBl IO YCTPAHEHHUIO
 BEIIBIICHHBIX HEJOCTATKOB,

Hcnone3yroT pesynsrarel HOK gma pemenus 3amaq
PasBHTHS C NENBIO MOBLUNEHMSA KadyecTBa YCIOBHH
okazaaus ycayr H  3(PQeKTHBHOCTH  NeATENHHOCTH
Oprasu3alyy;

OTYHTHIBAIOTCS O 'pe3ylbTaTaX MCIONHEHUS ILUIaHOB
B YHOIHOMOYEHHBI oprad rocygapCTBEHHOH BJIacTH
WM MECTHOTO CaMOYIIpaBIeHHSA, IyTeM pa3MelleHHs
oT4yeTa Ha oQHNUATIBHOM caiTe

VYapenurem opranusanui (Ut HH()OPMHPYIOT 00pa3oBaTelbHbIE OpraHM3ayy 00 YCIIOBHIAX

cephl BEICIIEro 00pa30BaHms) u cpokax nposenaenus HOK, opraamsanuu-oneparope;
IpefoCTaBLOT MHbopManmuio 00 obmel 9YHCIEHHOCTH
obygaromuxcs (B ToM wumcre Jymng ¢ OB3) B
o6pa3oBaTelbHEIX OpraHH3AIIX, B OTHOIICHHH KOTOPHIX
npoBoaurcs HOK

I'paxxnane-onydareny yciyr BHIp@XaloT MHEHHE O Ka4eCTBE YCIOBUY OKa3aHHs yCIyT.

5. Permamenranma mnonoxeHumii HOK Ha perHoHambHOM M MyHMIHIAIBEHOM YDPOBHE
IpUBEJIeHa B cilenyromei Tabiumne:

Ilpemqmer Kaxve noKyMeHTHI JOJIKHEI Cy0ObexT CyG'LeKT
periIaMeHTanuu OBITH pa3paboTaHEI _ pa3paboTku corjiacoBaHus/
YTBEpKICHHA
JlesTensHOCTD JloxymeHT 0 cozganuu OC OHB/OMC ObmecTBeHHas
00IIeCTBEHHBIX (npuka3, pacmopsKeHHe) . jajara
‘(’;:;::”_IS’CHS)K Tonoxerne 06 OC OWB/OMC OVIB/OMC
HOK) ' I'padux npoBeaeHus O61ecTBeHHBIN O6mecTBEHHbIH
3acemganuiit OC CoBeT COBET




(exexsapransHo mist OC mpu
¢eneparbHBIX OpraHax
BJIACTH, PEKOMEHJIOBAHO
exxexBapTansHo s OC npu
oprasax BJacTH Ha
pETHOHATBHOM/MYHUNANIATBH
OM YpOBHE)

IIporoxonsl 3aceganmit OC: o
pabote oneparopa, 0
paccMOTpEHMH Pe3yIbTaToB
HOK, o npoBeneHnn
MOHHTOPHHTA JaHHEIX O
pesymsrarax HOK, o
IIOArOTOBKE peKOMEH AN
OpraHy BJIACTH H IIp.

OOmecTBEeHHBIN
COBET '

OOmecTBEHHEIH
COBET

JleaTensHOCTE
omeparopa

Texunyeckoe 3ananue 1o
cbopy 1 0000ImEH IO
pHbOpMaIIH

OHNB/OMC

OO0mecTBEHHEIH

COBECT

I'ocynapcreennbri
(MyHHITINTHHEIA) KOHTPAKT

OT4eT 0 BEIIOHEHHBIX
paboTax no cbopy u
0606menmo nHbopManyn

OHNB/OMC

OUB/OMC /
OO0ImecTBeHHBIA
COBET

JesarensHocTh
OpraHoOB BIIACTH
(MecTHOTO
CaMOYIIPaBJICHUS)

1. Ilpuxas o6 onpeneneHnu
JOJDKHOCTHBIX JIVII,
orBercTBeHHbIX 10 HOK (5
IOTHOMOHI - pa3MeNIeHHe
HHOPMALIMH O pe3ylIbTarax
HOK; obecneuenue ee
JIOCTOBEPHOCTH, IIOJTHOTH A
CBOEBPEMEHHOCTH; BeIeHHE
MOHHTOPHHIA IOCEIICHHH
rpakaagaMu oGHNHaIBEHOTO
caiiTa m uX OT3EIBOB,
oprasm3anys paboTsl 1o
YCTPaHEHHUIO BEIABJIEHHEIX
"HEJIOCTAaTKOB;
HHGOpPMHpOBaHUE HA
odumanEHOM caiiTe rpaxaaH
0 TIPUHATHIX MEPAX 10
YCTPaHEHHIO BBIIBIEHHBIX
HEJIOCTaTKOB

OMB/OMC

OHB/OMC

2. IInanp! opraHu3anyi mo
YCTPaHEHHMIO HEOCTATKOB,
BELABIEHHEX B Xo1e HOK

Opraamsanuun

ONB/OMC

3. Joxyments 06
OpraHm3aIy KOHTPOJI 3a

BBHIIIOJIHEHUEM PENIECHUH,

Opraauszanus
OHUB/OMC

OnB/OMC




IPHHATHIX [0 Pe3ynbTaTaM
HOK (Ba ypoBHE
OpraHM3alyy, Ha YPOBHE
OUB/OMC, na yposHe
peruoHa)

4. Paznen o pesynbTarax
HOK B cTpyKType oTdeTa o
pe3ynpTaTax AesATEIbHOCTH

BBICIICI'0 UCIIOJTHUATENBHOTO

oprana cyonexTa Poccuiickoi
Denepanuu

Pemennsax o mepax o
IIOOILIPEHMIO ¥ HaKa3aHUIO
TYYIINX ¥ XyAIOuX
opragusarui o yroram
HOK

Bricinee
JOJDKHOCTHOE
JHIIO cyOBeKTa

‘Poceuiickoit

denepanuu

3aK0HOIAaTENLHOE
cobpanue

5. Pemenme, cofepiainee
pEeKOMEH ANy BEICIIEMY
JOJDKHOCTHOMY JIHIITY
cybnexra Poccriickoit
®enepanuy 0o yIy4dmueHuIo
oprasm3anyy paboTsl
opraHu3alui.

3axoHoIaTeILHO0e
coOpanue

3axoHOATEIBHOE
cobpanue
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II. Opraamsamms paboThl yIIOJJHOMOYEHHOT0 OPrana BJACTH

2.1. IInaaupoBanne npoBeaenus HOK
2.1.1. Popmuposanue epagura nposedenus HOK

1) I'padux npOBenem MeponpusaTiii B pamkax HOK dopmupyeTcs ymomrHOMOYeHHEIM
OpraHoM BJacTH B TEUYCHHME HEpPBOIO KBapTala KaleHAapHOrO Trofa M COIJACOBEIBAETCS
¢ O6mectBennsM coeroM o HOK. ,

2) Ilpu (bopMHpOBaHnu rpa(pm(a MPOBEICHHS Meponpmn"rm B pamkax HOK He06XO0aEMO
YUUTHIBATh CIEAYIONIEE:

HeoOX0MuMOCTs OOecliedeHns MONHOTH W JOCTOBEPHOCTH pasMemeHm uHpOpManmK
o HOK =a odynnuansHoM caiite;

YCTaHOBIICHHEIC CPOKH NIPOBEAESHUS 3aKyIOYHBIX IPOLEAYD;

CPOKH TPOBE/ICHI pabor (oxazaHus yciyr) mo cbopy m 000OIIEHHIO uH(bopMauHu
BKJTEOUAs HEOGXOMMMOCTS MPOBEEHMs SKCIEPTH3HL pe3yIbTATOB, IPeICTABICHHEIX OpraHu3aNuei,
KOTOpas ocymecTBiIsseT cOop u o6obmenue HH(popMaum«i 0 KaJyecTBe ycnonnﬁ OKa3aHusd YCIyT
OpraHu3allMAMH (Janee — onepaTopOM) CPOKOB }'CTpaHeHI/ISI BEIIBIEHHBIX HEOCTATKOB B paboTe
omeparopa;

cpoxa paccMoTpeHus pesynsTaroB HOK, mpencraBnenHpx OOmecTBEHHEIM COBETOM IO
HOK B ymomHOMO4EHHHIA OpraH HCIONEUTENHHOH BIACTH, OpraH MECTHOTO CaMOyHpPaBIeHWs
(B TedeHHE OTHOTO MeCAIA C IATHl OXydYeHNs MaTepraior ot Omeparopa), A BEPaGOTKH MEp IO
COBEPUIEHCTBOBAHHUIO AEATEILHOCTH OpraHU3aIMii COMANEHOM chephl U YCTPaHEH S BEIABICHHBIX
HEJ0CTaTKOB.

Hpmuepnbﬁi mwiaH-rpaguk MeponpusTuii B pamkax HOK npusenen B mpuinoxenuu b.

2.1.2. ©opmuposanue hepeuHs Op2aHU3AYUl, 6 OMHOWEHUU KOMOD®IX HNPOBOOUMCH
wiu He nposodumcs HOK '

3) Ilepeunn opraEuzanmi, B OTHOINICHHH KOTOpBIX IPOBOJMTCS HE3aBUCHMAs OICHKA
KadecTBa B KOHKDETHOM Ilepuoie (KaleHJapHOM TIOXy W/WIA Ha TPEXJECTHHN IEpHOI),
onpeneisorcs Ob6mecTBennsM coberom o HOK mpm demepansHOM oprage BIacTH, OpraHe
BracTe cybwekra Poccuiickod @enepauyy/oprane MECTHOTO CaMOYIpPAaBIEHHS C YYETOM
Heobxomumoctu obecmedeHuss 100% oxBara opraHW3aunmii, IOAJIEKAIIUX ONEHKE, C YIeTOM
IpOBEAEHHs HE3aBUCHMOM OLICHKU KayecTBa He Jalie YeM OIMH pa3 B rof U He pexe YeM OfUH pa3
B TPH ToJa B OTHOLIEHHM OJHOM M TOM e OpraHM3aluud. PeKOMEHAYETCS TpEXJIETHee
IUTaHAPOBAHHKE MTEPEYHs OpPraHM3alMii, B OTHOIIEHHE KOTOpEIX mposomures HOK. |

4) Ilepeuens opramu3anuii, B OTHOMEHHH KOTOpHIX mpoBoamtcs HOK B Texymem romy,
pasMemaercs Ha O(QHIUATHHOM caiite IpeACTABUTENEM YIONHOMOYEHHOTO OpraHa B pasiele
«Pa3Memenne cBefieHHi MO He3aBUCHMOM orenke» IyHKT «Ilepednn opraHmzaumit». Ilepedens
opraHu3aldii AOoKeH OBITh BHECEH, COXpaHEeH, IOJIHMCaH DJIEKTPOHHOH IOJIIUCHIO
YIIOJTHOMOYEHHOT'O JOJDKHOCTHOIO JIMIA M pasMeleH B CpoK X0 Hadama paboT mo coopy
1 0606menmo nHpopmamuu B pamkax HOK.

PasMerenne nepedHs MJOMYCKAaeTCS TOJBKO €CIH OMyOIIMKOBAaHEI BCE CBEICHUSA
II0 OpraHU3alMsIM, IO UIEKAIIKIM OLEHKE.

~ TIpu mpenocTaBNEHMH COOTBETCTBYIONMMX IpaB OmHeparop Takke MOXET (HOPMHPOBATH
Tlepeuny B COOTBETCTBYIOIIEM pasfielie OPUIMATEHOTO CaiTa. '

5) ®@opmupoBaHHeE NEPEIHs OpraHU3ayii (BUIOB OPraHK3alHii), B OTHOLIEHAH KOTOPEIX HE

IIPOBOAMTCS HE3aBHCHMAd OlEHKa KadeCTBA, OCYIIECTBIIIETCS YHOJHOMOYEHHBIM (elepalbHEIM
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OpragoM =~  HCIOJHHUTEILHOH BJIACTH c IIpeBapATEILHBIM obcyxueHreM
Ha O6mecrBernoM cosete mo HOK. K oprasmzanmsiv, B OTHOIIEHMH KOTOPHIX HE TIPOBOXHUTCS
HOK, MoryT oTHOCHTBCS: '

Je4eOHO-IPOoQUIAKTHIEeCKHe MEIUIIMHCKUE OpTaHu3allid, MEIHIMHCKHE OpTaHW3alldd
ocoboro Tuma (UEHTPHI MEIUIMHEL KaTacTpod), BOEHHO-BpaueGHOM SKCIEpTH3HL, cyneOHO-
MEIUIUHCKON SKCIEPTH3HI, 6I0p0 MEIUIUMHCKOM CTaTUCTHKH, IaTOJIOro-aHaTOMHYECKHE GIOpO,
KJIMHUKO-IMATHOCTHYECKHE 1abopaTopuy, MEIUIMHCKME OpraHW3amud [0 Hax3opy B cdepe
3AIMUTEL TIpaB TOTpebuTeNelt W Gnaromonydms uenoBeka # ap. (mpuxas Muusapasa Poccun
ot 28 ampemns 2018 r. Ne 1971 «O6 yrBepxIeHHn nepeyHs BUA0B MEAMLIMHCKAX OpraHu3aIldi
B COOTBETCTBMH C HOMEHKIATYPOH MEOUIMHCKHX OpraHu3alyii, B OTHOIIEHUH KOTOPHIX
HE npOBOJmTéx He3aBHMCHMAasl OLICHKA KauyeCTBa YCIOBUH OKa3aHUA UMH YCIIYTY);

obpasoBaTeJIbHBIE OpraHH3alid, - CO3TaHHEIE B YrOJOBHO-HCIIONHMTEILHOM CHCTEME,
a TaKke ¢enepalpHBIC IOCYyIapCTBEHHBIE OpraHM3allMy, OCYHIECTBILIOIME 00pa30BaTEIBHYIO
AesTeNBHOCTH B 00J1aCTH IOATOTOBKY Ka/[pOB B HHTepecax 060POHE! M 6€30IIaCHOCTH TOCY1apCTBa,
obecnedeHns 3aKOHHOCTH U IIPaBoNopsyIKa (yKasaHHsIe B gacT 1 cTaTsu 81 MeiepanbHoOro 3aKoHa
ot 29 nexabpsa 2012 r. Ne 273-03 «O6 obpasoBanuu B Poccniickoit ®eneparun);

_pecTaBpalliOHHBIE MAaCTEPCKHE, OpraHU3aIliH, He UMEIOIHe COOCTBEHHOTO MTOMEIEHHS IS
IIPOBeIEHHs KaKUX-1TH00 MEpOIpPHSTHIA (apernyromue ero y MHOH opraHusanyy) u Ip. (pHkas
Munkynstypsl Poccun ot 2 mapra 2018 r. Ne 219 «O6 yTBepkneHuyM mepedHs OpraHM3amliii
KyJIbTYPH, B OTHOIICHAU KOTOPHIX HE IIPOBOIMTCA HE3aBHCHMAs OIEHKA KadecTBAa YCIIOBHif
oKa3aHus yCIyT B chepe KyIbTyp»);

MHBlE OpTaHM3alMM 1O OONACTAM  CONMANBHON  Cepbl,  HEIOCPEACTBEHHO
HE OKa3hIBAIOIIME YCIyI'M HaceleHHo (IO PEIIEHHIO YIIOJIHOMOYEHHOro (eaepabHOro opraHa
HCITOJIHUTENFHON BJAacTH B COOTBETCTBYIOIIEH 00macTu conuanbHod cdepsl).

6) O6LEKTHBHBIME NpUYMHaMU HMCKIIOYEHHS OpraHM3aldid M3 IepedHs OpraHM3aIluii,
B OTHOIIEHMH KOTOphIX IpoBoauTcs HOK B KOHKpeTHOM KaleHAapHOM IEPUOE, MOI'YT CIYXUTh
CIeyIONMe O6CTOSTeNbCIRA: :

. OpraHM3aIysi 3aKphITa WM 3aKphIBaeTCS Ha KalMUTATBHBIE PEMOHT, M JOCTYI B Hee
B TEYEHHE T0J1a HE IIPEACTaBIIIETCA BO3MOXKHEIM;

OpraHM3al pacloNOXeHa Ha TEPPUTOPHM OTrPaHHYEHHOTO JOCTyma (3aKphITOH
0 IIpUYVHEe KapaHTHHa, CIIeNHaNbHOH BOGHHON onepanuy | T.IL.);

OpraHu3als He OKa3hBAacT YCIYTH HACENEHHWIO, KOTOPHIE MOTYT OBITH ONEHEHEI
C HCIOJIB30BAHAEM [I0Ka3aTellel, XapaKTepu3yIoNuX o0MIfle KPATEPHUY OICHKY KadeCTBa YCIOBHI
OKa3aHHA YCIYT; ‘

OpraEM3alys] He UMeeT COOCTBEHHOIO MOMEICHUS WM apeH yeT ero;

B OTHOIIIEHUH OPraHM3aliy IUITAaHUPYETCS JIMKBAAAIFS, PEOPTaHU3aIs, TM00 OpraHu3arys
y>Ke HaXOJUTCS B CTAIUHA npOBenéHmI yKa3aHHBIX IIPOIENYP.

7) Ilpennoxenus ANA BKIIOYEHHS B IEepedeHb OpraHM3aluil, B OTHOIIEHHH KOTOPBIX
ue npoogurcs HOK B KOHKpCTHbM KaJICHIapHOM IIepHoze, MOTyT HAIpaBIATHCS CO CTOPOHBI
OpraHoB BiacTé cyOhekToB Poccuiickolt ®denepanuu B ynom{OMorieHHLn‘zi tbeneparbHBIi OpraH
HCIOJHUTENBHON BJIACTH B COOTBETCTBYIOIIEH 00JIacTH cOmMaTbHOR CQepsl B CPOK, He IO3IAHEE
1 mapTa roga nposenerus HOK.

8) ®opMuEpoBaHHEe CBeleHH 06 OpraHM3aliaX, B OTHONIEHMM KOTODHIX HE IIPOBOIMATCS
He3aBHCHMas OLEHKA KadeCTBAa, OCYIIECTBISETCA YIOJTHOMOYEHHEIM OPraHoM  BJACTH
Ha oHUIMATEHOM caiiTe B paszelie «PasMelieHne CBeICHNN 0 He3aBUCUMOM oLleHKe» - «Ilepedrn
opragu3anmuif, B OTHOIIEHUH KOTOPBIX HPOBOAWTCS HWIM HE NPOBOIUTCA HE3aBHCHUMas OLEHKA,

12



'BKIIOYas CBEEHIS O JAHHBIX OPTaHu3alysaxy. [lepedeHs opraHu3amuii, B OTHOMIEHHH KOTOPHIX HE
npoeomurcs HOK, nmomkeH OBITH BHECEH, COXpaHEH, IIOMIHCAH JJIEKTPOHHOM IIOIIMCHIO
YUOIHOMOYEHHOTO ~ JO/DKHOCTHOTO JHMIIAa H pasMellleH B CPOK [0 Hadara paboT
1o cbopy u 0600menuro uHGopManuy B pamkax HOK. ‘

2.1.3. IInanuposanue QUHAHCOBBIX pecypcoé Ha obecneyenue @ulnOAHeHUs pabom no* cbopy

u 0606wenuro ungopmayuu 6 pamxax HOK

9) IInanupoBanue 6I0/PKETHBIX CPECTB Ha BRITOIHEHKE paboT (OKa3aHue YCiyT) mo cOopy
1 0606menuto nudopmanuu B pamkax HOK mpoBomures ¢ yueroM He06X0MuMOCTH 00ecIieueH s
100% oxBata opraHu3aruii, O/IEXaNIIX OLEHKE, B TEICHUE TPEXJIETHETO IIUKIA.

10) C ygerom mnepmosa OIODKETHOTO IUIAHHPOBAHWA Ha 3 roja IOTPeOHOCTs B
(buHaHCHPOBaHUM IOIDKHA OBITH paccUMTaHa Ha CIEXYIOmuH (GMHAHCOBLIA IOM ¥ HA IUIRHOBBIA
nmepuon 1Ba roja. CoOTBeTCTByIOmHE OOBEMBI (DUHAHCHPOBAHUA DPEKOMEHIYETCS YUECTh
B IUtaHe-TpaduMKH 3aKyINOK TOBAapoB, pabOT, yCIyr Ha CIeAyiomui (UHAHCOBEIA TIoOX
M Ha INIAaHOBEIM Iepmon aBa roja. KoppexTtupoBka o0beMa (GMHAHCHPOBAaHUA MOXET OBITH

Opou3BeleHa IpU  H3MEHEHWM = CYIIeCTBEHHEIX  YCIOBHM, K  KOTOPEIM  MOTYT
OBITh OTHECEHBI: S

— M3MEHEHMe KOJMYeCTBa OpraHU3alyif, MOANeKalluX OLEHKE, HAIIPUMED, B pe3yIbTaTe
BKIIJOYCHHUS B NIEPEUCHEL HETOCYAAPCTBCHHBIX (KOMMEPYECKMX) OPraHM3alHii, OCYIIECTBIISIONIIX
OKa3aHME YCIYyT 3a . CU4eT CpEeOCTB OIOMKETHOro quchnpOBaHmI WIM peopraHA3alin
opraHu3alit (yIpexaeHuit) CONUaIBHOI chephl 1 1p.;

— H3MEHEHHe KOIMYeCTBa IoTyJaTeneil ycIyr, BIeKymee 3a co00i KOppeKTHPOBKY 00meMa
BBIOOpKH; ,

— nenecooOpa3HOCTh IPOBENCHHS IIOBTOPHOM NpPOBEPKM OTHENBHBIX OpraHH3alldii
conuanpHOX cQeppl B TpEXJIETHEM IUKIEe IpH BBIIBICHHM 3HAYUTENHHBEIX IIpoOIeM WH
HEe00X0/MMOCTH KOHTPOJI UX yCTpaHeHmI B IUTAHOBOM IIepHoze (TI0 PEIIEHHI0 YIOTHOMOYEHHOTO
opraHa);

— He0OGXOMMMOCTB IIPOBEIEHHS TIOBTOPHOM IIPOBEPKE B CITY4ae HEMCIIOTHEHHS OLepaTopoM
YCIOBHH TrOCyAapCTBEHHOT0 KOHTpakTa (OTKa3a B IpueMKke paboT omepaTopa, HeBBUIOIHEHHH
paboT, 6aHKPOTCTBE M IIp.) 1 HeOOXOAMMOCTH HPOBEIEHHS OLCHKH 3aIIaHHPOBaHHOTO KOJINIECTBA
opraHm3alyil Ha mpeamectyiomenm stane HOK B miaHoBoM neprofe. :

11) O6veM ¢uHAHCOBEIX CPEACTB Ha BEHIIOJNHEHWE paboT (0KasaHHE YCIYr) IO cOopy

u obobmenmo uHpopmarmy B pamxax HOK paccyuThBacTCs B COOTBETCTBHH C KOJIHMYECTBOM
OpraHp3allif, DOIUIeXKAINX OIEHKe, M 00BEMOM BHIOOPOUHON COBOKYIHOCTH IpaKAaH-
mojTydaTelied ycIyr, KOTOpHIE IOJDKHBI OBITH OXBa4eHBl ONPOCOM B pPaMKaX OIECHKH
YHOBIETBOPEHHOCTH (famee — 00BeM BHIOOPKH), B Ipelelax OMODKETHBIX aCCHTHOBaHMUIA, \
IpEeIYCMOTPEHEBIX B  (heflepaTlbHOM  (PErHOHANEHOM, MYyHHIHTATLHOM) OIOJKeTe Ha
COOTBETCTBYIOIMH (DMHAHCOBEIN M IUIAHOBEIA IEPHOM,

2.2. Opraamsaiusa pabor nmo coopy u 06o0menHn0 nHpopManmuu 0 KadecTBe YCJIOBHH
OKa3aHUA YCJIYyr OpraHMm3alUsiMH CONUAJbHOH cdephl B IHeJAX NpoOBeJeHUS
HE3aBUCHMOI OLIEHKN KaJecTBa
2.2.1. Opeanuzayus u npoeeaeuué 3AKYNOYHBIX Npoyedyp

1) B coorBerctBHH ¢ Tpebopanmsamu DemepanrbHOro 3akoHa oT S5 nexabpsa 2017 r.
Ne 392-®3 «O BHeceHMH H3MEHCHMH B OTIEIbHBIE 3aKOHOAATEIbHBIE aKThl Poccuiickon
denepanuyE MO BOIPOCAM COBEPIICHCTBOBAHMA INPOBENCHHA HE3ABHCHMOM OIEHKH KauecTBa
YCIIOBH# OKa3aHHSA YCIIYT OpraHM3aIMsMH B chepe KyIbTYphl, OXpaHbl 3I0pOBBs, 00pa3oBaHMI,
COLMAIBLHOTO OOCIYKUBAHHUS U helepalbHBIMK YIPEXKICHHIMY METHKO-COIUATBHOM SKCIEPTH3EI)
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(c “3MeHeHMAMM W HOUONHEHMSIMH)» (nanee — PenpepansHoro 3akoHa ot 5 mexabps 2017 r.
Ne 392-@3) c6op w 0606menne nHGOpMAUY 0 Ka9eCTBe YCIOBHM OKa3aHus YCIYT OpraHu3aiIMy
colmanpHoi ceprl (manee — cbop u oboOmeHne HaHHBIX) Ha (edepallbHOM, PErHOHAIBHOM
H MyHHIMIATGHOM YPOBHSX OCYIIECTBISIETCS OpraHHM3alMsIMH-OIIEparopaMd B paMKax
rOCY/IapCTBEHHBIX, MYHHUIMIANBHEIX KOHTPAKTOB Ha BHIIONHEHHE paboT (OKaszaHWe yciuyr),
3aKIIOYEHHBIX B COOTBeTCTBHM ¢ DenepanbHbM 3akoHOM 0T 5 ampens 2013 r. Ne 44-03
"O KOHTpakTHOH cHcTeMe B cdepe 3aKkymoK ToBapoB, paboT, ycuyr mig obecmedeHus
rOCYapCTBEHHBIX ¥ MyHUIMIATLHEIX Hyx1" (nanee — @enepansanii 3akoH Ne 44-03).

2) B pamMkax o6mux TpeboBaHMH K yqacmm(aM 3aKyIKH HEOOXOAUMO IPeayCMOTPETh:

OTCYTCTBHE KOH(IIMKTA HHTEPECOB’ Mexc,uy YYaCTHHKOM 3aKYyITKU B 3aKa3UMKOM;

OTCyTCTBME KOH(IHMKTAa MHTEPEcOB® MeXIy YYaCTHHKOM 3aKyIKH ¥ OpTaHH3aIHAMY,
B OTHOIICHAH KOTOPEIX IPOBOJMTCS HE3aBHCHMAS OLIEHKA KauecTRa, B TOM IHCIIE OTPAHUYEHHE I
YJacTHs B 3aKyIKe UL ONepaTOPOB W3 YUCIa TOCY/JapCTBEHHBIX M MYHHIIMIATBHEIX OpraHU3alHii,
OKa3BIBAOIIMX TIpaXJaHaM ycIyrHm B cdepe KyIbTyphl, OXpaHBI 300pOBbd, 00pasoBaHMi,
COIMATBHOTO OBCIYKHBAHHS, M (eepatbHEI yUpexKISHHI MEIUKO-COLUATBHOR 9KCIEPTH3HI,
a TaKKe HEroCcyIapCTBEHHBIX OpraHW3alliif, OKa3BIBAIOIIMX IpaxKJaHaM YCIYTH B y1<a3aHme
cepax 3a cHeT CpelICTB OI0KETOB GFODKETHOM CHCTeMBI PoccuiicKoi ®enepanum.

3) B memax noBbIIEHUs KadecTBa MpoIeccoB cOopa U 06001menns nHGopManuy, a TaxKe
obecnedeHns I BO3MOXKHOCTH KOHTpOJIA PE3yNbTaToB paboT (Ycnyr) omeparopa, peKOMEHIyeTCs
IPOBOJUTH 3aKyIOYHEIE NpOLEAypHl B GopMaTe OTKPHITOr0 KOBKypca B 3JIEKTPOHHOM (opMe,
" 4TO IIO3BOIAET: ' '

— 3a7efiCTBOBAaTh HECTOMMOCTHBIE KPHTEpHUH IIpH OTOOpe OIepaTopoB M YCTaHABIHBATH
KBaJIM(PHKAIMOHHEIE TpeboBaHUL K y4aCTHHKaM KOHKYPCHOM IpoLeIyphL:
KaueCTBEHHEIE XapaKTEPUCTUKHA O0OBEKTa 3aKylNKd (ColepiKaHWe IUIaHMPYEMEIX, B TOM 4YHCIE
IOIONHATENBHBIX paboT (YCIOyr), KOTOphle MOIDKEH H/MIM TOTOB BBHIIONHUTH OLEpaTop);
KBaMGUKaIUI YJaCTHHKA 3aKyIKH, B TOM 4HCJIE HAIMYHE ONbITa paGOTH, CBA3AHHOIO C
NpEeIMEeTOM 3aKyIIKM, JEeJIOBOH pemyTalnwy, CIIELUAIACTOB B HHBIX paboTHHUKOB, 00IagarOIIHX
COOTBETCTBYIOIIMM OIBITOM M KOMICTEHIMSMH (HAnpuMep, HAJMIHE OIBITA COIHOJIOTHICCKHX
HCCIEOBaHMM, onbiTa paGOTHl C CONMAIBHO OPUEHTHPOBAHHBIMH HEKOMMEDPYECKHMHE
oprarm3amsiM (nasee — COHKO), Hamraye cnenuaincToB, MMEIOIIX CIENUATBHYIO IOATOTOBKY
mo BompocaM o0eclledeHHs JOCTYIIHOCTH OOBEKTOB H YCIYyT Ui HMHBAIMAOB H Ap.);
IIpumeprl conepkaHMs HECTOMMOCTHBIX KPHTEPHEB IIPH IPOBEIEHHH KOHKYPCHBIX IMIPOLEXYD
TMpUBEIEHE B IpriiokeHun B.

ITomumo cGopa, o6oOmieHns M @HammM3a MHGOpMAMM O KadecTBE YCIOBHHA OKa3aHUA YCIYT
B COCTaB paboT MOryT OBITh BKIFOYECHBI:

— aHAIM3 HAYYIHO-IPAKTHIECKHX [OIX0IO0B H IPAKTHKY HCIONE30BaHmMsA pesynsraroe HOK
B Pa3BUTHH COLHANELHOI cdeprl Ha pernOHAIEHOM/MYHHUITMIIAIBHOM YPOBHE;

— @Hali3 NPaKTUKA ¥ IOATOTOBKA IMpPEIIOXKeHHH [0 COBEPIIEHCTBOBAHHIO CHCTEMEI
yIIpaBIeHMSA Pe3yIbTATHBHOCTEIO OpraHu3alyii conuanbHol chepbl/yIpaBIeHis pe3yIbTaTHBHOCTEIO
H MOTHBamuedl pykoBomuTeNed opraHm3anmii commansHOM cdepbl 1o pesympratam HOK;

5B cootBercTBHH C 1. 10 4acTa 1 ctatsu 31 PeepansHOro 3akoHa OT 5 ampesid 2013 r. Ne 44-D3.

® ITox KOHMIMKTOM HHTEPECOB TaKOKE HOHAMAIOTCS CITyuaH, UPY KOTOPEIX PYKOBOIHTEND opraﬂnsaunn-onepa'ropa VI
IpEICTaBUTeNb OIlEpaTopa, BKMIOYEHHBIE B COCTaB 3KCIIEPTOB, SBIAETCS MM SBIDUICS B NOCHeIHHE 3 roxa
oo ydactua B nposefesun HOK B naHHOl opraHMsauuu conuanbHOH cephl ee COTpYAHMKOM, MMeeT ONM3KHX
POICTBEHHUKOB — COTPYJHMKOB OpraHH3allld, MMEeT JHYHYI0 3aMHTEPECOBAHHOCTE B PE3yiIbTaTax OLEHKH H ee
TIOCHEACTBHAX.
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MPOBEJICHAE AOIOIHUTEILHOIO COMOIOTHYECKOro MCCIEeIOBAHMS UL OLEHKH YPOBHSA pa3BUTHS
COOTBETCTBYIOIEH O0OIacTH COLMANbHOM Cdephl, BEIPAGOTKH pEKOMEHIAIMA W IOMIEPKKH
OpUESATHA pelleHWH IO COBEPHIEHCTBOBAHMIO pPAbOTHI OpraHa IOCYJapCTBEHHOM BIIACTH
(MecTHOTO caMOyIIpaBICHHA) — 3aKa34HKa;

— IpOBEICHUE KOHCYIBTAIIMOHHBIX CEMHHAPOB JUIL HpEJCTAaBHTENEH Opram3aruii
colMansHOM cepsl IO OpraHM3anuu paboT Io ycTpaHeHHIO BEUIBICHHBIX B Xome HOK
HEIOCTaTKOB U JIp. :

4) IlpeqmeroM 3aKylKH HE MOXET SBIATHCS OpPraHM3allisd ¥ IIPOBEIEHHME HE3aBHCHMOR
ONEHKM KadecTBAa YCIOBMII OKa3aHMsA YCIYT OpraHM3allsIMH CONUANbHON c(epbl, IIOCKOIBKY
3TO OTHOCHTCS HENOCPEICTBEHHO K IIOIHOMOYHAM 06IIecTBEHHEIX coeToB o HOK.

5) Cpoxu mnpoBeneHHWs 3aKyIIOYHBIX IPONIENYp MOJDKHBI ONPEHNENIThCI C YIETOM
HeoOXouMOH M JOCTaTOYHOH IPOJOIDKMTEIFHOCTH Iieproja cOopa 1 0600meHns uHdopMaiy,
B TE4YeHHWE KOTOPOrO OIeparop NO/DKeH IPOBECTH OYHOE IIOCEeINeHWEe BCeX OpraHM3alluii,
HOJNEXAIUX ONEHKE, a Takxe 0OecHEeudTh BRIIONHEHHE TpeGoBaHME K 06BEMy BBIOOPOUHOI
COBOKYNHOCTH TIpaxJaH — IonydaTeled ycIyr, HOANEXamWuX OHpOCy B paMKaX OIIEHKHA
YZIOBJIETBOPEHHOCTH Ka9E€CTBOM YCIOBHI{ OKa3aHHU YCIIYT.

PexoMmeHyeTcss NPOBOAUTH 3aKyMOYHBIE IPONEAYpHl HE IO3IHEES BTOPOro KBapTaia
OTYETHOTO roja. _

6) YOomHOMOYEHHBIN OpraH HCHOJHATENBHON BIACTH, OPralH MECTHOI'O CaMOYIIpaBJIeHA]
B COOTBETCTBUH C ILIaHOM-TpaUKOM 3aKyIIOK TOBapoB, pabOT, YCIyT M TOCYJapCTBEHHBIX
(MyHMUMITABHEIX) HY TOTOBHT IIPOEKTHI JOKYMEHTAlUH O 3aKylKe pabot (yciyr) 1o c60pyv 7§
0600menn0 HHGOPMAIME 0 KAYECTBE YCIOBUH OKa3aHHA YCIYT OpraHM3aIHsIMH COMMATHHOM
ceprl, B TOM YHCiIe NMPOEKTH TEXHWYIECKOIO 3aiaHys M IOCYJapCTBEHHOIO (MYHHIMIIATBHOTO)
KOHTpaKTa, 3aKJII0YaeMOro C OIEpaToOpoM B 3aIUIaHHPOBAaHHBIE CPOKH. IIpOEKTHI NTOKYMEHTOB
JIOJDKHEI OBITh 00CYKIIEHEI M COTTIACOBAHEI C O6mecTBesHBM coBeToM 110 HOK.

Kanenyapueit rpaguk BbmionHenus paGot (YCmyr), SBISIONIMACS HEOTBEMIIEMOR JacTh
rOCYJAapCTBEHHOIO (MYHMITMIANBHOIO) KOHTpAaKTa, AODKEH IpeIyCMaTpHBaTh BO3MOXHOCTE
IIPOBEJICHHS IPEABAPATEIHHON IKCOEPTH3BI PE3YIBTATOB PadoT (YCiyr).

7) VinomHOMOYEHHBIE Opragbl I'OCYJapCTBEHHOX BIAcTH, OpPraHbl MECTHOTO
caMOYHpaBJIE€HHS IO pe3ynbTaTaM [pOBeAEHHS 3aKyNOYHBIX IpouUeAyp 3aKIF0YaroT
TOCYyapCTBEHHBIE (MYHHIHNANBHEIE) KOHTPAKTE], a TAaKke IIPH HEOOXOMMMOCTH NPENOCTABIAIOT
omeparopy 06IEAOCTYNHYI0O MHQOpPMAIMIO O AesTeNBHOCTH OpraHmsamumi, momnexamux HOK
(mampmMep, TOCyJapCTBEHHYI0 M BEIOMCTBEHHYIO CTaTHCTHYECKYI0 OTJETHOCTH (eclnd OHa
He pa3MelleHa Ha OQUIHATEHOM caiiTe oprammsanum), uHpopManmio o pesyiasrarax HOK B
OpraHM3ampAX 3a OpeJIIeCTBYIOIHIE IEPUOAbI, HHYOPMALIHIO O Pe3yJIbTaTaX OIPOCOB IpaAaH —
HoJydaTeneil yciyr, IONYYeHHBIX C MCIIOIB30BaHHEM COOCTBEHHBIX PECYPCOB M CEPBHCOB
opraHM3anupii, MoIeXaImuX OIeHke, a Talke mHQopMmammo o QR-komax mns obecrmedeHus
OBICTPOr0 IIOCTYNIa K OIPOCY C HCIOIB30BaHMEM CEPBHCOB O(HIMATBHOIO caliTa W HHYIO
HHGOPMAITHIO, HEOOXOMUMYIO XA BBIIOJHEHHS pabOT B COOTBETCTBHH C TpeOOBaHHSIMHU
TEXHHIECKOTO 3aJIaHu). '

7 B COOTBETCTBMH C HONOKEHHIMH ®denepansHOro 3akoHa Ne 392-D3.
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2.2.2. Paspabomxa u co2nacoéanue mexHuueckozo 3a0anus Ha npoeedenue pabom (oxazawue
yenye) no cbopy u 0606wenuio urpopmayuu _

2) Ilpn popMHupoBaHAM TEXHHYECKOTO 3aaHus JOJDKEH OBITH OlpeeleH U 3aQUKCUPOBAH
06BeM | cofiepxanue paboT (YcIyr) omeparopa, a TakKe TPeGOBaHHA K BEIIOIHEHHIO 3THX paboT
(oxazaruro ycuyr):

IO KOJIMYECTBY OpraHu3aluii conuansHoi chepsl, MomIeKalyX oeHKe (B COOTBETCTBHY C
YTBEPIKIEHHBIM IEPEYHEM OPraHH3aIii, IOIEKAIIIX ONEHKE);

10 00BeMy BEIOOPOYHOM COBOKYNHOCTH IPaXmaH — TONydYaTenell YCIyT, IMOUIECKAIIIX
OIIPOCY B paMKaxX OLCHKH yZOBJIETBOPEHHOCTH Ka9eCTBOM YCIIOBHI OKa3aHus YCIIyT;

II0 METO/{aM ¥ KaHanaM cOopa MHEHHS IPaX/(aH — B TOM YHCJIE, II0 COOTHOIIEHHIO 06BEMOB
OYHOI0 MHTEPBBIO M OIpPOCOB C HCIOJIB30BAHHEM CEPBHUCOB OQHIMAIBHOIO caiiTa, IPH 3TOM
peKoMeHIyeMast 01 PECIIOHIEHTOB, IIOAJIEKAINIX OIPOCy depes3 opUITHaTBHELA caifT, COCTABIIIET
20% ot BEIOOPOYHOI COBOKYIIHOCTH PECIIOHIEHTOB;

0 TEXHONMOTME W croco6aM c6opa OGBEKTHBHBIX CBHETENECTB II0 KPHTEPHAM
n nokazatersiM HOK — o9HO ¢ mocelieHMeM KaAod OpraHW3aluy, MOIJIeXKaued OIEHKE,
c anBnequﬁeM HE3aBHCHMBIX JKCIIEPTOB, C y9acTHEM IpEICcTaBATeNell 00IECTBEHHOrO0 COBETa
1o HOK npu oprase rocyziapcTBEHHON BIIaCTH MIIM MECTHOTO CAMOYTIPaBIICHHS;

110 CPOKaM BEIIOJHEHUA paGoT (OKa3aHus yciyr);

o o6reMy H COZIEPKAHHIO OTYETa IO HTOTaM BEIIONHEHHBIX pabort (0OKa3aHHBIX YCIIyT);

IO BO3MOKHOCTH ¥ CPOKaM IO3TAIHOM CAa49H 0TYETa;

[0 TOPSAKY IPOBENEHUS IPHEMOYHOM 3KcepTH36! OOMIeCTBEHHEIM COBETOM 1o HOK

3) TpebGoBaHus K COAEPKaHUIO OTYETA OIEPATOPA YCTAHABIMBAIOTCS B IEIIX 00ecedeHus
IIOJTHOTHL M JIOCTOBEPHOCTH DPE3YNIHTaTOB HE3aBHCHMOM OmeHKH KadecTtBa. OTger omeparopa
O0JIIiCEH COOePIHCaAMD: '

IIepBHYHEIE NaHHEE 110 nokasatensM HOK B cooTBeTcTBHE ¢ ENHHBIM IOpAIKOM pacdera
IoKazareneii He3aBUCHMOM OIEHKH KadecTBa (YTBEPXKIECH IpHKazoM MuHTpyna Poccnn
oT 31 mas 2018 r. Ne 344y) — 3anonueHHBIe POPMEI (JEK-TTUCTEI) ITO KaXX0# OpraHu3aniy;

uHbopManmio o ¢dakTuueckoM o00BeMe BHIOOPOYHON COBOKYIMHOCTH TpaXITaH —
noaydareieil yciayr, NPHHSBIMMX YJacTHE B OIEHKE YIOBJIETBOPEHHOCTH KadecTBOM YCIIOBH
‘0Ka3aH|s YCIIyT (B pa3pese METOMOB M KaHaIOB cO0pa MHEHHS IPAXIaH), C 06OCHOBaHHEM;

JOKyMEHTAIIbHBIC CBHJIETENHCTBA, MOATBEPXKAIONIME NOCTOBEPHOCTH IIPENCTABICHHON
nabopManuy (Goro/BHmeo MaTepHalsl H3 OpraHM3aIliH, JIOATBEPXKAOIINe HATMIHE U COCTOSHHE
ycrnoBuil OKasaHuH ycuyr B opraHm3anmix, nomnexamux HOK, CKpHHINOTEI cTpasuIl caiita
OpTraHM3alMH B CETH, 3allONHEHHBIE OMPOCHBIE JHCTH B OyMakKHOM BHJE IO MTOTaM OYHBIX
HWHTEPBBIO C IONYYaTelAMH YCIYyT W/WIHM IOATBEpXKICHHE INaHHBEIX ONPOCOB B SJIEKTPOHHOM
dopmaTe IIpH HCIIOIB30BAHUE MOGHIEHOTO MIPHIJIOKEHHS ONEPATOPA);

OpH MCIONH30BAaHMH HECKONBKHX KaHANOB cOopa m oboOmernus mHbOpManuy B YacTH
MHEHHS TpaxKJaH-TIonydaTeneil yciyr, ¢opMHUpOBaHHME HTOTOBHIX CBENEHMI II0 KpPUTEPHSM,
OCHOBaHHEIM Ha [JaHHEIX OIIPOCOB, MNENECOO6Pa3HO OCYIIECTBIATH C YYETOM HE(OpMaIuH,
TIONydEHHOM M3 BCEX MNOCTYIHBIX MCTOYHHKOB, BKIIOYas HHGOPMAaMOHHBIE CEPBHCHI A
IIPOBEJIEHNs OIIpOca, pa3paboTaHHEIE OIIEPATOPaMHU;

pe3yJIbTaTel 0000Ie N JaHHEIX B pa3pe3e oKa3aTeNnel U KpUTepHeB OLIEHKH;

pe3ynbTaThl OOOOMmIEHWS IaHHBIX B paspe3e TeppHUTOpHaNbHOM clemubukyd H/umm
pacrpeseleHHON CTPYKTYpHl OpraHW3alliii, IIOICKAIMX OLEHKEe (B TOM YHCIE — C y9eTOM
HAMeIoMuXcA QHIMATIOB, TEPPUTOPHATEHO 000COOIEHHEIX CTPYKTYPHBIX MOJpa3NeleHnil 1 HHBIX
00BEKTOB, HaXOMAIINXCA Ha OamaHce opraHU3aIiy, OJIexale oleHKe, Ha IIOMagKe KOTOPBIX
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OCYIIECTBIETCS OKasaHhe yCIyr®), B paspese BHJIOR/THIIOB OpPraHM3AIMi COLHUAIBHON cdepsl
(B TOM 9HCIIE — C YYETOM pa3nuuuii TpeGoBaHMIl M aTOPUTMOB pacdyeTa noKasaTelel Jid oTpacieii
COIMATBHOM cepsI ¥ IPYIIT OpraHU3aIHil, 3aKPEIUTEHHBIX 3aK0OHOIATENEHO");

KOHKpETHEIE IPOGIEMBI U HEOCTATKH N0 K&X/OH OpraHW3aliH B paspese IIoKa3areleil
U KPUTEPUEB OIICHKH.

Ilo pemenmo 3akazquka U ¢ yaeToM pexoMeHmauumii O6mectsenHoro cosera o HOK,
B cocTaB paboT omepatopa Mozym Obimb OONOTHUMENLHO 6KNIOUEHbL 3a0auy, Pe3yIbTaT
BBIIOJHEHHS KOTOPHIX TaKXKe NOJDKEH OBITh OTPaXKeH B OTHETE, HAIPHMED: '

IIOCTpOEHHUE pEUTHHIOB OpraHu3aIuii, TIPOIIEANIHX OIIEHKY, o
CyOBEKTY/MyHUIMIIATEHOMY 06Gpa3oBaHMIO ¥ B pasiMUdbX paspe3ax (0 BHAAM/THIIAM
OpraHu3arii, o KpurepusM, no nokasaressiMm HOK);

COIIOCTABIICHHE (aKTHUECKHMX M HpelelbHBIX 3HaueHui mokasateneil u xpurepues HOK,
B T.4. C YYE€TOM CpPEIHHX 3HAYEHHH I10 COBOKYIHOCTH OpPraHHM3alM¥ COLMAIBHOM chephl
(MemMaHHBIE 3HAYEHH), MAKCHMAIBHEIX 3HAYEHHUI 110 CYOhEKTY/MYBUIUNAIBHOMY 00pa3oBaHHIo,
(daKTHIECKUX 3HAUCHWH MO Ka)KIOU OpraHM3alliy CONHATEHOM cheprl, a TaKke B JUHAMUKE
IO roJ[aM/TIeproJiaM OIECHKH, ,

IPOBEJICHUE - aHaIM3a  KIIOYEBBIX (THIIOBBIX WM Hambollee pacIHpOCTpPaHEHHbIX)
HEJIOCTATKOB B IIEJIOM II0 CyOBEKTY/MyHUIMIIATEHOMY 00pa30BaHHIO; ‘

TO/IrOTOBKA OGIMX BHBOXOB M IPEAIOXEHUH IO COBEPIIEHCTBOBAaHMIO HEATEIEHOCTH
opranmsanuif B CyObeKTe/MyHHIHNATEHOM 06pasoBaHHM B COOTBEICIBYIOWIEH 06IacTH
COIMANBHOM ChepHI; ‘ ,

Ipe3cHTalMs pe3ynsTaToB cbopa ® o000meHus HHbOpManMH MI1 IIPOBEICHUS
HE3aBHCHMOM 3KCIEPTU3H U AEMOHCTpAIIMU pe3yNIbTaTOB BHITONHEHMs paboT (0Ka3aHHs yCIyT)
Ha 3acefiaHun obmiectBeHHOro coera mo HOK.

Ilpumepras CTpykTypa M coAep)KaHHE TEXHHYECKOIO 3aJaHWs Ha BBIIOJIHEHHE paboT
(oxazanue ycuyr) o coopy u o600menuIo mi(bopmamm HpHUBENEHEI B IpriIoxeduu I

2.2.3. Cozoanue ycnoeuti Ons npo6edeHUs He3a8UCUMOY OYeHKU Kauecmea

4) ®opMupoBaHHe IepedHs IIOKasarelell OOIMMX KpHUTepHeB OUEHKA IO 0O0NacTIM
COIabHON cq)epm JOCTYIIHO YIOOJIHOMOYEHHOMY (enepalbHOMYy OpraHy HCIIONMHHTEIBHON
BJIACTH Ha OQHUIHATEHOM caiiTe B paszene «PasMemenne HHGOPMAIIHI O HE3ABUCHMOI OIIEHKE) —
«IToxasarenn obmx xpuTepuen» — «Ilepevnn noxasaresnel OOMMX KPUTEPHEB OLICHKH.

Ilpu dpopMupoBaHyH HEpedHs MOKa3aTeNlei, XapaKTEpU3YIOIHX oOIIHe KPUTEPHH OIICHKH,
JOJDKHBL OBITH ONpEIEIICHEL: 4 ' '

COOTBETCTBHE KpHTEpHEB M IOKaszarelell OLeHKH (BEIOMpaeTcs KpUTEpHil H3 CIIHCKa,
JUISL HETO BEIOMpaeTCs II0Ka3aTelb U3 CIIPaBOYHMKA), '

8 B cmyae mpoBepku 060cO6NEHHBIX NOApa3elieHuii OpraHu3ayy (GWINATOB M Mp.) Pe3yIbTaT IPOBEPKA Takod
opragmzanmy (opMupyeTcs Kak cpelmHee apHpMeTHdeckoe MeXAy pe3ylbTaTaMM, IONYYEHHBIMH IIPH NPOBEpKe
Kaxaoro u3 ¢pummanop. [IpobiieMst M HegocTaTky, BeIABIEHHBIE B X01e HOK, a Takoke Ipe U10:KeH s 10 HX YCTPaHEHHIO
YKa3BIBAIOTCA aPecHO N0 KaxkaoMy 060co6iIeHHOMY OAPa3ICICHHIO.

® HanpuMep, B 9acTH pacyeTa nokasaTelns 2 «BpeMs oxuIaHKs IPeJOCTaBIeHHs yCiIyry (cpeaHee BpeMs 0XKULaHus K
CBOEBPEMEHHOCTH IIPeIOCTaBIEHHA YCIyri» 110 kpuTepmo 3 «KoM(pOpTHOCTb YCIIOBHH PEAOCTaBIEHAS YCIyT» ML
opraHm3aimmii B cjepe oOpa3oBaHHA M KyIETYPHI, a TakkKe B IEJIOM pacdeTa JaHHOTO KPHTEPHsd, KOTOPBIH ULl
OpraHM3almii KyJbTYpH, OCYNIECTBIMIONIMX CO3JaHUE, MCIONHEHMe, IOKa3 M HHTEPUPETAlHI0 MpOM3BENCHMMI
JMTEpaTyphl M UCKYCCTBA HE MCIONB3YETCH, a B L)X ONpeeeHHs ATOrOBOM ONEHKY KayecTBa [0 OpraHM3alUy B
LeJIOM MCTIONIB3YeTCs pacueTHas BelIMINHA 3HaA9eHII JaHHOTO KpHUTEpHS.
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HapameTphl, HCIIOIB3yEMBIE IIPH PacueTe 3HaueH s oKasaTeNs (K3 cipaBoynuka)'?,

IPYHIBI (THIIB], BUABI) OPraHU3aIyil, K KOTOPEIM IPAMEHSETCS HOKa3aTeNb.

Ceenenms o xputepwsax u mokaszarensx HOK momkHs! ObITE COXpaHEHBI, IOMIHCAHEI
3JIEKTPOHHOM IOMIHCHIO ¥ pa3MeNIeHbl Ha OQUITHATIBEHOM CaiTe.

5) Ilocme mpoBeneHMs HpoUedyp (MEpOIpHATHIT) IO ONpPENENEHHIO OIEpaTopa
IpeCTaBUTENE Y IOMHOMOYEHHOIO OpraHa, KOTOphIH HMEeT NOCTYI K CepBHCaM O(QHUIHAaTEHOrO
caiiTa (hopMEpyeT cBeleHUA 06 omepaTope B pasnenc «PazMeluenue CBeeHH MO HE3ABACHMOl
omenke» myBKT «Omeparopsl» - «@DopMmupopanme mHpopMammu o6 omeparope». CBemeHHs
00 omepartope JOIDKHEI OBITE COXPAHEHE], ITOATICAHE] SIEKTPOHHOM MOAMHUCEI0 U Pa3sMEIIEHEL.

6) B nemix comelictBus pabore omeparopa m O6mectBennoro cosera mo HOK,
YIOIHOMOYEHHBIH OpraH rocyAapCTBEHHOMN BIacTH, OPraH MECTHOI'O CAMOYIIPABIICHHU

obecreunBaeT HEGOPMUPOBAHAE OPraHM3aIMH B COOTBETCTBYIOIEH 06IaCTH CONMATEHON
cepsl 0 maHOBEIX cpokax mpoenerus B Hux HOK, ‘

YBEIOMIISIET PYKOBOJHUTENIEH OpraHu3alii B COOTBETCTBYIOIIEH 067acTH CONMANLHON
cepbl 0 HEOOXOMMOCTH pa3MEINEHU IEPCOHUPUIUPOBAaHHEIX QR-KOIOB )19 OLIEHKH Ka4ecTBa
YCJIOBUI NPEXOCTABICHHSA YCIYT KaKIOH KOHKPETHOR opragu3anueil Hx moIyJaTessIMQ, KOTOPhIA
Ja€T BO3MOXKHOCTE OTKPBITH CTPaHUIy OpraHM3aU{ Ha OpUIHATEHOM caifte OO B MOOHIEHOM
mpunoxernus «Hame MmHenme» (mamee — QR-kox) Ha BRIOOp HOJNB30BATENS, B COOTBETCTBHH
c Tpe60BaHI/IﬂMI/I M METOIMYECKAME peKOMeHIanuaMH (Janee — PeKoMeHIanmy) o pa3MeIeHHIO
B OpraHu3alusaX B chepe KyIbTyphl, OXpaHHBI 30POBbs, 00pa3oBaHuUsL, COLMATEHOTO 00CIYKUBAHHS
" B demepanbHbIX yUpEKIEHHAX MEIAKO-CONUATBHOM SKCTIEPTH3HI (Jlallee — OPTaHM3AIHIH), a TAKKe
Ha opHunManbHBIX caiitax oprarmsanuid QR-KOZoB i MPOXOKIEHUS ONEHKA Ka4eCTBA YCIOBMM
npenocTaBiaenus ycryr (npuioxenue J);

npencrapndger Vicmonmuremo B TedeHue 5 (IATH) pabodmx mHel ¢ IaThl 3aKIIOYeHHS
rocynaﬁcheHHoro (MyHUIAIANBEHOTO) KOHTpaKTa ajapeca opraHwsarmii, momrexamux HOK
B COOTBETCTBMH C TEXHHYECKHM 3aJ[aHUEM, a TAKKe UX GRIHAIOB (CTPYKTYPHBIX IIOApa3AeeH i),
YCIIOBHS TOCEIEHUs (B 3aBUCHMOCTH cUenuGMKH BUIA HEATENBHOCTH oprannéamm H OTpaciia
conUaIbHON c(ephl, a TaKke SIUACMUAOIOIHYECKOH CUTYal[il B PETHOHE) M APYTHE CBEIEHHUS,
HEe00XOMMBIE IS NCIIOJTHEHUS KOHTPAKTa, _

YBEIOMJIAET PYKOBOJIUTENCH OpraHu3anuii- 0 HEOOXOIUMMOCTH MPEeJOCTaBICHU J0CTYyIa
B ITOMENIEHH Opragn3anuii S5KCIIepTHRIM IPYIIaM oneparopa il coopa HHGOpMAaIMK 0 HATHIHH
H COCTOSHHH YCIOBHMH OKa3aHHS YCIYT M TPOBENEHWA ONPOCOB MONyHAaTeNel yciyT
(B COOTBETCTBHH C COIJIACOBAHHBIM IUIaHOM-TpaduKkoM paGOTEI OIlepaTopa, a TaKXKe
mpeacrasuTensM Ob6mectBerHOro coBeTa no HOK B pamxax npoBeaenus HOK;

rHbOpMUpYeT YUpeAWTeNneH opranusauuil (02 opezanuszayuil cgepvr 0bpazosanus,
opeanuzayutl, N0OEeOOMCIMEEHHVIX UHBIM (hedepanbHVIM Op2anam 61acmy) O CPOKaX MPOBEIEHHUS
HOK, oneparope u ycmoeusax npopeaenus HOK, B ToM qucite — He0OX0IUMOCTH CO3/IaHUs YCIOBHH
s mpoBegerns HOK B 3Tux opraEM3amusax W IOpEeJOCTaBIEHMA OOCTyIa B IIOMENICHHS
OpTaHU3aliK ONEPATOPy U (WIK) OOMECTBEHHOMY COBETY HO HOK. _

7) B Cinydae BO3HHKHOBEHHd HM3MEHEHWI/OrpaHWYeHNH IpH . XIpoBefcHHMH pabor
no cbopy u o0006menmo wmHPopManum (peopraHU3anMs/3aKpHITHE/PEMOHT OpraHW3alui,
MOUISKAIMX OIEHKE; 3alpeT Ha AOCTYI B OPraHM3alyIo, MOJBEIOMCTBEHHYIO APYIMM OpraHam

10 ITpu popMHPOBAHHH NepeUHs NOIMYCTHMEIX HCTOYHUKOR HHGOPMALMH IPH pacyeTe NokasaTeneit u kputepues HOK
YIIOJJHOMOYEHHBII OpraH BIJACTH MOXET BKIIOYATH pe3yJILTaThl OIIPOCOB, IIONydEHHbIE C HCIIOME30BAHUEM CEPBHUCOB
ofpunEansHoro caifta (depe3 caifT, IpWIOKEHUA IpaxJanuHa Wik mo QR-kxoxy).
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BJIACTH, HO OCYIIECTBIAIOMMM AEATEILHOCTh B COOTBETCTBYIOIIEH 00J1aCTH COLMANLHOM chepEr;
MOTHBUPOBAHHEIH OTKa3 B IpHEMKe paboT olepaTopa M pacTOPXKEHHE TOCYOapCTBEHHOIO
(MyHMDEDATHHOT0) KOHTpaKTa Ha BEIIOMHEHHE paboT (0Kasanue ycayr) mo c6opy ¥ 0600IeH IO
uHbOpMaUnK B TEKYIEM IFOAY K IIp.) YIOTHOMOYEHHBIH OpraH rOCyAapCTBEHHOM BIACTH, Opral
MECTHOTO CaMOYIIpaBICHN:

 ONEpaTHBHO BHOCHT H3MEHEHHS B IIEPEYEHb OpraHM3anpi, HOMIEKAIMUX OLEHKe
B TeKyIleM rofy (o cornacopanuio ¢ O6mectsennsM coeroM 1o HOK), B TexHHdecKkoe 3anamne
oreparopy (Ha 3Tale NPOBENCHHA 3aKYNOYHEIX HpoIedyp WM B (opMare TOHNOINHUTEIHLHOIO
COrNallieHus, B Ciydyae HaJM9IMsA YXE€ AeHCTBYIONmIEro TOCYAapCTBEHHOTO (MYHAIMIAILHOIO)
KOHTpaKTa B  COOTBEICTBMHM C  TpeGOBaHHAMH  3aKOHOJATENBCTBA O  3aKyIKax
(B cmyqae u3Menenus 00peMOB paboT B penenax 10% oT MCXOIHBIX);

OCYIECTBISET NOATOTOBKY ¥ HAaIpaBJeHHE B OPraHW3al[MM 3ampocoB (IO OOpPaIIeHuio
omeparopa, IpH HEOOXOIMMOCTH) Ha MNPEAOCTaBIEHHME JAaHHBIX, HEOOXONMMEIX ONEpaTopy,
Ha CO3JaHue YCIOBUH I B3aUMOJIEHCTBHS C TpakAaHaMy — OTydaTelsIMH YCIyT B paMKax cOopa
MHEHHS O Ka4eCTBe YCIOBHI oKa3aHus YCIyT | IIp. '

2.2.4. IIpuemra pesynomamos pabom (yciyz) no coopy u 0606wenuio ungopmayuu

8) C mempio obecmedyeHMs IONHOTEI M JOCTOBEPHOCTH pe3yNibTaToB pabor (yciyr),
BEIIONHAEMBIX OIEPATOPOM, 3aKa3uhK BOpaBe 3alpallldBaTh HPOMEXYTOYHBIE PE3YNIBTATHl paboT
(ycnyr) y omepatopa, IpH YCIOBUH 3aKpEIJIEHNS TAKOTO YCIOBHS B TOCYIapCTBEHHOM KOHTPAKTE.

9) B paMKax KOHTpOJIS 3a BEUHIONHEHHeM paboT (okasanueM yciyr) Oneparopa, 3aKasduk
BIPaBE HaNpaBUTh CBOMX. IpeACTaBUTENEeH COBMECTHO C OSKCIOEPTHHIMH TpyHIIaMd
IUIs MOCENIeHHs OpraHu3aluil B COOTBETCTBMH ¢ IulaHOM-rpadumxom Omeparopa B KadecTBe
HalbJromarenei.

10) Jind NOpemoTBpANICHHMs BO3MOXHEIX PHCKOB, CBS3aHHBIX C HET0OPOCOBECTHRIM
HCIONHEHWEM OHEepaTopoM CBOMX O0Os3aHHOCTEH, BO3MOXXKHO BKIIOYEHHE B  YCIOBHA
rocy/apCTBEHHOIO KOHTpakTa YCIIOBHS IIOJTAlHOI'O COIJIACOBAHMS DPE3yIHTAaTOB IPOBENCHUS -
nponeRyp cbopa i 0606meHus HHPOPMALMH (II0 KONMIECTBY OPraHuM3alliit IIK [0 BEIaM pabor)
C IpOBEAECHHEM NIPEABAPHTENHFHON SKCIEPTHU3EI CO CTOPOHE! OOMECTBEHHOrO COBETA.

11) C unenpio OHmEHKH TONHOTHI M JOCTOBEPHOCTH pE3yNbTaToB pabor (yciyr),
BHINOJIHEHHBIX OIEPaTOpoOM, Jaka3dMK HaNpaBiAeT HpPEeACTaBICHHHIE ONEpaToOpOM OTHETHEHIE
Matepraisl B O6mecteennsii coset no HOK anst nposenenms akcnepmsbl. '

- 12) TIpeaMeToM 3KCHEPTH3EI ABJIAETCA COOTBETCTBHE HPEICTABIECHHBIX HCIOIHHUTENEM
Marepyaiop H JOKYMEHTOB TpeOOBAaHHMSM TEXHHYECKOTO 3afaHus M TOCYyJapCTBEHHOTO
(MyHAITIOATHHOTO) KOHTPAKTa!

OTCYTCTBHE KOHQUINKTA WHTEPECOB MEXAY 3KCIEpTaMH OIEpaTopa W OpraHW3aAlHsIMU,
B oTHomeHnn koTophix npoBomutcst HOK (mo ¢axruueckoMy CIMCKy SKCIEpPTOB, IIPOBOIAUBIIAX
cbop 1 0606meHre HEGOPMAIH B KKIOH OpraHu3anyy);

IIOJTHOTA MPENCTaBICHHOH MH(OpMamMy — IO BCEM opraHmsaipsM, nomnexamuMm HOK
B cooTBeTCcTBHHU ¢ Ilepednem Ha TeKymuii rox ¥ TEXHUYIECKUM 3alaHUEM;

HaJINJIHE 3aM0THEHHBIX YeK-TICcToB (GopM) [0 KaXKaoi opranu3aliuy, Mo uIeKaIneli onenke;

JOKYMEHTaJIbHOE€ HOATBEPXKAEHUEC OYHOTO IIOCEINEHHS BCEX OpraHM3allhi, IOUIeXKaInyx
HOK B cootsercTBuu ¢ IlepeurieM Ha TEKYIIMii TOJ H TEXHIICCKHUM 3aJaHACM;




N

BapHaHTH(GUKAUMS MeTofoB cOopa uHpopMamuy (NONTBEPKACHMS OYHEIX BU3HTOB,
HaOmofenuit B Xxone cOopa uHGOpManuM; ayJuO3alliCH IPOBEAEHHS OIPOCOB/HHTEPBEIO;
MATEpHANOB TECTOBBIX M KOHTPOJIBHBIX 3aKYIIOK M IIp.); .

IIOJIHOTA ¥ JOCTOBEPHOCTh JOKYMEHTAJIBHOIO IIO/ITBEPIKICHUA BBICTAB/EHHBIX OIEHOK —
(oTO, CKpHHIIOTHI, IOATBEpXHaromue (GakT OcMOTpa H HamtudMe HEOOXOMMMBIX YCIOBHM
OTKPBHITOCTH, KOMpOPTHOCTH M JOCTYIHOCTH, CTEHOIPaMMBI KOHTPOJBHBIX- 3aKYIIOK, CIIPABKH 110
pesynbTaTaM MOHHTOPUHra OOpallleHHi B FOCTEBYIO KHUTY, IIPAMEPEI CKPUIITOB, Pa3paboTaHHEIX I
HCIIONB3YyeMBIX B OpraHmsalldd M Ip. (Jadee — NOKyMEHTaIbHEIE CBHAETENLCTBA); B Clydae
OTCYTCTBHS [ITOKYMEHTAJIBLHBIX CBUAETENLCTB, IOATBEPKIAAIOMMX (akT OCMOTpa W HAIMYIME
(orcyrcrBue) Be MeHee 80% ycnoBuit OTKPEITOCTH, KOMQOPTHOCTH M JOCTYUHOCTH, YKA3aHHbIX
B 3aIOJHEHHEIX dek-JmcTaX (hopMax) Io Kakmod opraHm3aluM, HOMIEKalleid oueHke, paboTa
MoxeT OBITH IpH3HAHA HE COOTBETCTBYIOMEH TpeOOBaHMIM 3aKa39HKa;

MONHOTA NPOBEJEHHs ONpoca MONydaTeneif YCIyr B COOTBETCTBHH C COINIACOBAHHBIME
c 3akasuukoM oOOBEMaMM TI€HEpanbHOH ¥ BHIOOPOYHOM COBOKYIHOCTH — COOTBETICTBHE
TpeOOBaHMAM  pENpe3eHTaTHBHOCTH  (00BEM,  CTpPYKTypa) H  IpeaCcTaBUTEILHOCTH
(mepcoru(uKaNHI, 0OBEKTUBHOCTE, OTCYTCTBHE «HAKPYTKHY») BEIOOPKH; '

Hamwaue He wMeHee 20% BEIGOpOYHOM COBOKYIHOCTH, MNpOINEIINEH OOpOC C
VICTIIOJIb30BaHAEM CEPBHCOB OMHMIOMAILHOTO CaTa M HPHIOKEHHS OIEpaTopa M TIPaKIaHHHA
(TpeGoBanme MOXeT OBITh CHIDKEHO B CITyYae HaCTyIUICHHs OGCTOATENECTB HEIPEOTOMMMOM CHIIEL,
B TOM 4Hcie c60s paboTEI CEpBUCOB OPUITHAILHOTQ caifTa). '

13) B ciuydae, ecid mo pesynbTaraM Tako 3KCIEPTH3El YCTAHOBIEHBI OTHEIBHEIE
HapyleHHs TpeOOBaHWI KOHTpaKTa, HE IPEIMTCTBYIOINUE IpHEMKE BBIOIONIHEHHOM pPaGoOTHI
. (oxazanHO¥ ycimyrd), VcmonHuTEmO HalpaBiseTcs MOTHBHPOBAHHOE 3aKIIOYEHHE C YKa3aHHEM
BBISBJICHHBIX HEJIOCTATKOB M IIPEIOKEHHH 06 MX YCTpaHEHHH ¢ YKa3aHHEM CPOKA HX YCTpaHESHHA.

14) TpeboBanue 0 HEOOXOMUMOCTH H IIOPAAKE IPOBEHEHUSI 3KCHEPTH3H BKIIOYAETCS
B pasJiel ToCyAapCTBERHOro KOHTpakTa «IIopsAmoK caadu B IPHEMKH paboTy.

15) B cioyuae OpHEATHA 3aKa3dMKOM pemleHus 10 pe3ynbTaraM 3KCIEPTH3BL
O6mecrerroro cosera mo HOK 0 HecoOTBETCTBHM IPECTABIEHHBIX MaTEPHATIOB H PACTOPIKEHUH
KOHTPAakTa ¢ ONEpAaTOpOM BHIIONHEHWE paGoT (OkasaHmeé ycmyr) mo cGopy ¥ 06OOHIEHHIO
uadpopmarnmi B pamxax HOK Moxer OBITH peanmn3oBaHo HemocpeAcTBeHHO OOIIecTBEHHBEIM
coBeroM o HOK 6e3 mpurneyenus oneparopa. '

16) Ecmu neBozmoxxHO mnpoBenenne HOK OOimmecTBEeHHBIM COBETOM WM IIOBTOPHOE
IpOBeeHHe 3aKyIO4YHON IpomeAypsl B TeKylmeM Toxy, pekoMmenayercs nepesoc HOK
B OTHOIICHAHM 3THX OPTaHU3aLKii Ha CIEIYIONMA To B PAMKAX ILIAHOBOTO TPEXJIETHErO IEPHOAa
nposeznenus HOK. ‘

17) TIlo 3aBepmuernn pabor mo cbopy H o0600meHmio mEGopMammm B pamkxax HOK
M TpueMkm paboT omeparopa YHOJHOMOYEHHBIH opraH oOecledmBacT B3aUMOJEHCTBHE
¢ O6mecTBenHbM coBeToM 1o HOK, KOTOpEIf IpOBOJNT HEMOCPEACTBEHHYIO OLEHKY KauecTBa
YCIOBHM OKa3aHHsS YCIYT B OpraHM3alMIX COLHAIBHOM chepsl C ydeToM HHpopMarmy,
[IpEACTAaBIeHHON omepaTropoM, X (opMHpyeT 3aKkmiodeHHe, coaepxamee pesynbrarel HOK,
BBISBIIEHHEIE IIPOOEMBI X HEJOCTATKY U IPEATIOKEHH 10 UX YCTPaHEHHUIO.

2.3. Ucnonr3opanue pesyastaTtos HOK
2.3.1. Ilodeedenue umoz06 u pasmewenue pesynvmamos HOK na caiime bus.gov.ru
1) OdopMmieHHOE IPOTOKONBbHOE pelleHHe, IpencTaBieHHOE OOLIECTBEHHBIM COBETOM
mo HOK B ymomHOMOYEHHBI OpraH BIIACTH, SBJISETCA OCHOBAaHMEM (I IIPHHSATHS pEIUCHMIt
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U IOPUHATHIO Mep II0 IOBBONEHHIO KayecTBAa YCIOBHMH OKa3aHMs YCOIYT B OpraHu3al#ax
¥ PasBHTHIO COOTBETCTBYIONEH OONACTH CONMAaNbHOM cdepsl B peruoHe/MyHAIAIATEHOM
06pa3soBaHNH. ' | .

2) YnomHoMO4YeHHOE JOJDKHOCTHOE JIAIIO OpraHa BIIACTH, OTBETCTBEHHOE 34 Pa3MellcHHE
‘uHdopMmanmm 0 pesynbrarax -HOK, pasMemaeT pe3ylbTaTsl IPOBEICHHS HE3aBHCHMOM OICHKH
KayecTBa OpraHM3auWsIMH CONMATBHOrO OOCIHyXuBaHHA Ha OQHMIMATEHOM caiiTe, a TaKKe
Ha obunMansHOM caliTe opraHa BIacTd B ceTn MHTepHer.

3) BHecenne nHpopManuu o pesynsratax HOK ocymectsisercs B pasmerne «CBeneHus
0 pe3ynpTaTaX He3aBUCHUMBIX OLEHOK Ka4eCTBa OKa3aHUs YCIYr OpraHH3alMsIMU U IIPEIOKEHIAX
00 yIydYImIeHHM KadecTBa HX /IeSTEeJbHOCTH, IpeJCTABICHHEIX OOMIECTBEHHBIMH COBETAMH
B YIOJTHOMOYEHHEI oprany - «@opMupoBanue cBefeHuit o pesynsratax HOK».

4) Ilpu pasmemeHun wuuGOpManIMKM Ha OQHMIMAIGHOM CaiiTe CBEIEHMSI MOTYT OKITH
‘TIpecTaBICHEL '

" II0 COBOKYITHOCTH OpraHH3aIlHid:

«Cpensee WHTErpaJIbHOE 3HAYEHHE IIO COBOKYITHOCTH o0mMX KpUTEpUEB B YacCTH
IoKasaTeleH, XapaKTepPH3YIOIUX 00Iue KpUTEpUI ouemcn» '

TIO KOHKPETHOH OpraHu3alyy:

«/HTerpaniHoe 3HAYEHME NMO COBOKYMHOCTH OOINMX KPUTEpHEB B YACTH IOKasaTelei,
XapaKTepU3YIOMHX 0OMIHe KPHTEPHH OLCHKIY.

5) llonygennsle or O6mecTBerBOro coera no- HOK pe3ynbTathl HE3aBHCHMOU OICHKH
M NPEUIONKEHUA 10 YIYyYIIEHHIO NEeSTelbHOCTH HAMpaBIIAIOTCAd PYKOBOIMTENSM OpraHU3aLHi,
B OTHOINCHHK KoTOpsIX Opina mpopeneHa HOK B TekymeM roxy, Jns IIOATOTOBKHM IUIZHOB
OpraHM3amyii COIMANBHOrO OOCIYy)XMBaHHS IO YCTPAHEHHIO HEZIOCTATKOB, BHBIEHHEIX B XOJE
He3aBHCHMOii OLEHKH KayecTa. 110AroTOB/eHHBIE IIaHE] COIACOBLIBAIOTCA C YIIOJTHOMOYECHHBIM
OpraHoOB BJIaCTH/OPraHOM MECTHOI'O CaMOYIIPaBJIEHU.

'6) indopmant o paccMOTpeHMH pe3yneraTon HOK M IUIAaHBl II0 YCTpPaHEHHIO
BEUSIBJIEHHEIX HENOCTATKOB Pa3MEMAIOTCS YIIOJHOMOYEHHBIM OPTaHOM BIACTH Ha OQHIMATLHOM.
caiTe B COOTBETCTBYIOIHX Iojpa3zzenax pasfena «DopMupoBaHHE CBEIEeHHI O pe3yibrarax
_ He3aBHUCHMOI OI[EHKH» B TeUeHHE 5 paboaux nHe# mocie yrBepKIeHH IIaHa.

7) Ilnan pasMeImaeTcs Ha KOHKPETHEIH ILIAHOBHIH IePHON (1 xaneHnmapHeif rom,
CJ‘ICI[YIOHIHH 3a rogoM nposeaeHus HOK, mi6o na 6onee amitensHEL cpok, HO ‘He Oolee 3 Jer).

8) IIpn pasmemenuy MHQOpPMANMM Ha OQHUIUAIBHOM CafTe CBEINCHUSA IODKHEI OBITH
MpeICTaBICHBI: ‘

0 COBOKYIHOCTH OpraHu3amuii — Ha BKIagke «OG6mas uHGOpManuI» (yKasbBacTCs
cBOMHAs MH(OPMAIMA O pE3YIBTATAX DPACCMOTPEHMS pE3yIBTATOB, OCHOBHBIC BELIBJICHHEIE
mpobneMbl, XapakTepHble UI1 OOJBIIMHCTBA oOpraHm3amuidé B cyObekre Poccuiickoit
denepanyu/MyBUIIMIATEHOM 00pa30BaHuM);

' 110 KOHKPETHO OpraHHsanuy — Ha BKiajke «B paspese opraHusanity (yKassBaeTcs I
KaXmo opragmsamue  «Pe3yIbTaThl PacCMOTpEHHS pe3yIsTATOB HE3aBHCHMOH  OIEHKH
oprapmuzammuy» ¥ «IJIaHkI Mo yIyJmeHnto KadecTBa pabOTEI OpraHu3aIum ).

ITocne 3amoOMHEHHS TEKCTOBBIX TOJIEH 00s3aTeNBHO AOJDKHBEI OBITh NPHKpEIUIEHE! (aiiis,
cozepKallliie COOTBETCTBYIONTYIO HH(popMaIio. Bee JOKyMEHTEL, 3arpykacMble Ha 0pUITaTbHELA
calfT, MOIDKHBI COAEepKaTh (aMIIMIO, WM, OTYECTBO YTBEPHKIAIOMIET0/COITIACYIOMETO
JOJDKHOCTHOTO JIMI[A, CKaH IIOJIVCH, a TAaloKe PEeKBU3HTEI IPUHATHA (HaTy, HOMED).
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2.3.2. Opaanusayus KOHMPONA 3G NPoBedeHUEM U UCHORb308aHUeM pe3ynvmamoé HOK

9) K ocHoBEBIM opMam koHTpOns B cuctemMe HOK oTHOCSATCS:

MOHHUTOPHHT [IPOBEACHHS U UCIOIE30BaHus pe3ynsraTroB HOK, BKirogarompuii:

" agamu3 (OpMHEPOBAaHMA HOPMATHBHON M OpTaHM3alMOHHON HHQPACTPYKTYPH CHCTEMEI
He3aBHCHUMOM OIEHKH Ka4eCcTBa Ha (elepallbHOM, PETHOHABHOM A MYHHIHIIATEHOM ypoian;n(;

aHaM3 [pPOBEJCHHUA HE3aBUCHMOM ONEHKM KajecTBA B COOTBETCTBHM® C ' IIOPSAKOM
U IIpoUeypaMH, YCTaHOBIEHHEIMU DenepanbabmM 3akoHOM OT 5 aexabps 2017 r. Ne 392-@3;

aHaius3 MOIHOTE ¥ JocToBeprOCTH HudopMamuu o HOK, pasMemaemoit Ha opummansEoM
caiiTe, B T.4. IPEACTABICHHSI CBEACHHH O JODKHOCTHBIX JHIAX, pasMenieHue HHGOpMAluu
|0 BEIIOJHEHHUH IUIAHOB YCTPAHEHHUS BBLIBICHHEIX HEJOCTATKOB,

aHanw3 JaHHBIX o pesynasTarax HOK;

aHaN|3 NOCEHMEHNH rpaxaasamMy O(HIMAIBHOTO caliTa M MX OT3HIBOB, IOIYJIAPU3AIINA
caiiTa; ' _

KOHTpPOJIb BBIIOJHEHHUS PEIIEeHUH, NpUHATHX 1o pesynbrataM HOK u 3akpeinieHHbIX B
ILTAHAX MEPONPHATHI 110 YCTPAHEHHIO BHIABISHHEIX HEIOCTATKOB (THHAMIYECKHH — eXeMeCTIHO,
€XXEKBapTAIBHO, 110 TIOIyTOAYM, Pe3yIBTHPYIOIIAM — 10 HTOraM [UIAHOBOIO IIEPHOA) Ha OCHOBE
IpHCIaHHBIX OTYETOB OpraHu3anuil, HHGopManny, pasMemieHHoH Ha OQHIMAIEHOM caifTe H/MiTi
BBEIOOPOYHEIX KOHTPOJIBHAIX BHIE3Z0B HEIIOCPEACTBEHHO B OPTraHU3aIIH: '

Ha ypOBHE OpraHu3aluil cComuanbHOM chepsr;

Ha YpOBHE MYHHUMIIATBHEIX 00pa30BaHus;

Ha ypoBHE YIIOIHOMOYEHHOIr0 Oprasa Biacti cybrexra Poccnitckoit @enepannu;

IIPOBEJICHAE YIIONMHOMOYEHHBIM OpPraHOM KOHTPONS H MOHMTODHHTA OT3HIBOB TPAXKEAH
0 JEATENHHOCTH OpraHM3alMii, pa3MENIEHHEIX Ha OQUIIHAILHOM caiiTe;

KOHTPOJIb co cTopoHBl ObmecTeenHoro cosera no HOK — Ha 0CHOBE pe3yNETHPYIOMIETO
aHaJIM3a BBIIOIHEHN INIAHOB MEPOLPUATHH, IyTeEM 3aCIIylINBAaHU PYKOBOIUTEIEH yIpexkaeHui
U B X0/l BEIE3HBIX 3aceJaHu.

10) Caemenns o ¢opMax H HEPHOAMYHOCTH KOHTPONS 32 BHIIOJHEHHEM ILIAHOB IIO
YCTPaHEHMIO BBIABICHHEIX HEOCTATKOB BHOCATCA B COOTBETCTBYIOINMI pa3zen Ha OpUITHATIEHOM
caiite («Pa3MemieHHe cCBeleHWH II0 HE3aBUCHMOH OIEHKe» BHIOpaTh IyHKT «IL1aHel 10
YCTPaHEHHIO HEJOCTaTKOB) C YKa3aHHEM HOPMATHBHOTO IPABOBOTO aKTa YHOIHOMOYEHHOTO
OpraHa BIIAaCTW/MECTHOTO CaMOYIPABIECHHS, B COOTBETCTBUM C KOTOPEIM OCYNIECTBISETICS ITOT
KOHTpOJIb. YiasaHHb HIIA nomxeH OBITH IPUKPEIUIEH OTAEIFHEIM (PaiiioM B COOTBETCTBYIOIIEM
paszene obunHanbHOro caiTa («/{o6aBHTH HOPMATUBHBII IPABOBOM aKT»).

11) PesynbTarsl BBUIONHEHHS MEPONPHUATHH IO IUIaHAM OpPraHM3alMil  BHOCSTCS
YIONHOMOYEHHBIM  JOJUKHOCTHBIM  JIMIIOM OpraHa BJIacTH/MECTHOIO  CaMOYIPaBICHUS
Ha opUIMANEHBIA CaliT 0 Mepe MX pealM3aliy U Ipe/ICTaBICHU] COOTBETCTBYIOMENR HH(pOopMAaIK
OT OpraHU3aIuH.

Pa6oTa 110 BHECEHHIO HH(OPMAIMHI B CHCTEMY 3aBEPINACTCA II0CTIE ITyOIMKAAY CBEICH It
0 peanu3anyy BceX MepONPHSTHIA; BKIIOYEHHBIX B IUIaH.

' 12) Pesynmeratet HOK B d9acTH omneHKM XadecTBa YCIHOBHH OKasaHHS YCiayr M
pe3yIBTaTUBHOCTH pabOTHI IO YCTPaHEHHUIO BEIBIEHHBIX HEIOCTATKOB HCIIONB3YIOTCS IIPH OLIEHKE
3¢ (EXTUBHOCTH JEATEILHOCTH: ‘

PYKOBOAHTENEH OpraHu3auii COMUAILHOM cheprl (A3MEHEHHE CTPYKTYPHI THIIOBOM (OpPMEL
TPYJOBOTO JOTOBOPA C PYKOBOIHTENEM TOCYHAPCTBEHHOTO (MYHHMIMIIANBHOTO) YUpeXTEHHS
B 9aCTH ydeTa pe3yNbTaTOB HE3aBHCHMOH ONEHKM KadeCTBa OKa3zaHMs YCIYT OpraHH3alMsAIMHU
COIMATTEHOM c(ephl ¥ BEIIONHEHNS IUIaHOB YCTPaHEHN HEAOCTaTKOB);
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pyKoBOIuTENEH OpraHOB MECTHOIO CaMOyIpapIeHns!l;
PYKOBOIUTENEH YIIOTHOMOYEHHEIX OpraHOB UCIIOIHUTENBHOM BIIACTH;
" BBICIIMX JIOJDKHOCTHBIX JIAII cy6hextoB Poccuiickoit ®eneparmn'2.

13) Cpenenms 06 opraHM3alMd KOHTPOJSI 3a BBIIONHEHWEM pelleHHH, NPUHATHIX
IO pe3yJibTaTaM He3aBUCHMOMN OLEHKM Ka9eCTBa, MOTYT OBITH pasMelleHb! Ha OQHIMaNBHOM caifTe
B paszuene «Muas madopmanusa no sompocaM nposenenus HOK» — ykaspBaercs aHbopManud
06 opraEm3anuy KOHTpPOJS 32 BBIIOJHEHHEM peme}inﬁ: GbOpMBI M CPOKH KOHTPOJISI, a TaKXKe
JOIDKHOCTHOE JIMII0, OTBETCTBEHHOE 3a OOecIeuenye KOHTPONS 3a BEIIONHEHHEM YKa3aHHEBIX
peneHuii.

III. Ilopsgok padoTsl 0 cOOpPY U 0bo01menmio BH(OpManMM 0IEPATOPOM

3.1. KagpoBoe obecnievenne BBIIOIHEHHSN paboT (0xa3aHMA ycJIyr) OIEePATOPOM.

1) Omneparop nomxed ofecmeyuTh JOCTaTOYHOE KOJNUYECTBO  CHEIHAIMCTOB
(3KcmepToB), OCYIIECTBILIOIINX OCEIEH e OpraHu3aluiil, B OTHOIIEHIH KOTOPEIX 3aIUIaHUPOBAHO
nposegeare HOK, mma Toro, 4ro BEMONHMTH paboTsl (OKa3aTh yCIyTH), HpeXyCMOTPEHHBIE
TEXHHYECKUM 3aJJaHUEM B IIOJTHOM 00BEME U B YCTAHOBIICHHEIH CPOK.

2) B mnensx ocymectsienna c6opa madopMamuy B pamkax HOK mst ousoro TIOCEIIeHAA
OpraHM3amuii ¥ IpPOBeJeHHs aHamM3a OQUIMANHHEIX CafiTOB OpraHM3aIuii B ceTH MHTepHeT
oneparop (GopMHpYeT 3KCIepTHbIe rpynmbl IIpu (GopMUpOBaHHH SKCHEPTHBIX TPYIN JOJDKHEI
66T obecneueHs! TpeOOBaHWMA K HE3ABHCHMOCTH W KOMIIETEHTHOCTH IPHBIIEKAEMBIX
COENHATUCTOB (10 KBaNU(UKAIMK ¥ ONBITY paboThl). CIHCOYHEBIA COCTAB DKCHEPTHBIX TPy
(me MeHee 2 uYenoBeK) IO Kaxaod opragmsarum, nomrexameil HOK B coorBercTBHE
C TeXHWYIECKHAM 3aJaHueM, JOJDKEH OBITh IPE/ICTaBIeH B COCTAaBe OTYCTHOM JOKYMEHTAMA.

3) [Jna noBBIIEHUSA OGBEKTHBHOCTH OLEHKM BO3MOXHO BKTIOYEHHE B COCTaB
SKCIEPTHBEIX TIpynn oOInecTBeHHBIX Habmomatenell — mOpeAcTaBUTeNledl OOIIECTBEHHEBIX
OpraHM3ali¥ii, OpraHu3alMi, CO3JaHHBIX B IENIX 3al0UTHl NIpaB M HHTEPECOB TI'pakiaH,
OOIECTBEHBBIX ~ OOBEMHEHUH  WHBANWIOB, OOIMECTBEHHBIX OpraHHM3alil  BETEPaHOB,
npezcraButelied Obmepoccuiickoro HapoJHOro GpoHTa, a TakKe IpeACTaBUTENEH 00IEeCTBEHHbBIX
coperoB 1m0 HOK npum opranmsamimsx comuanbHOM cheprl, BOJIOHTEPOB, 00IaAarOIMKX
COOTBETCTBYIOIHM OIBITOM M MMEIOMHX CHENHATBHYIO IIOATOTOBKY [0 BOIIpocaM oOecrieyeHus
JOCTYIIHOCTH OOBEKTOB M YCIIYT A7 HHBAIH/IOB.

4)  OkcuepThl, y9acTBYIOIUE B IpoBeJeHNH cbopa 1 06001menns naopManiy B paMKax
HOK, BecyT oTBETCTBEHHOCTD 3a COOIIIOAEHUE OPTraHU3aMOHHbIX U IPABOBEIX HOPM IPOBEIEHUA
IIpoIeypsl ONEHKM, A TAKKE HepasrialleHMe WH(OpMAIWM, NONyYeHHOH B Xome cGopa
uHGOpPMaUY ¥ IPOBEICHUS OIIPOCOB. _

5)  TI'padbmx mocemenus opranusamuii QopMmupyeTcs. ¢ y4eToM (aKTHYECKOi
YUCICHHOCTA SKCIEPTOB Y OLEPATOpa, ¥ KOMMIECTBA PECIIOHAEHTOB, C KOTOPEIMHA JOIDKHO OHITH
MPOBEJICHO OYHOE HHTEPBEIO.

1 pesympratst HOK, comepianue JOCTUTHYTHE 3HAYEHHSA [I0Ka3aTellell 1A OUEHKH 3 deKTHBHOCTH JeATeNbHOCTH
OpraHOB MECTHOTO CaMOYIPaBIECHHA, pa3sMeIIaloTcs B [OCYAApCTBEHHOW aBTOMAaTH3HMpOBaHHOM HH(OpMaIMOHHOM
cHcTeMe «YIIpaBJIICHHEY» gasu.gov.Iu.

12 110 2022 r. — B paMKax ITyGIIMTHOTO OTIETA O Pe3yIBTATaX He3aBICUMO OTIEHKM KaueCcTBa OKa3aHuA YCIyT, ¢ 2023 T.
- B CIPYKTYpe EKEerofHOTO OT4eTa O PE3YJIbTAaTaX AEATeIbHOCTH BEICIIETO MCHONHUTENLHOTO OpraHa Cy6bexra
Poccuiickoit Penepanpn. B urdopmammo o pesynbrarax HOK Bomodaercs mHpopMmaiml o0 yIpexxReHWIX,
ydpeauTelsiIMA KOTOPBIX sBiiercd cyOpexT Poccuiickoii ®enepamum M MyHHOUIAIGHEIE 0Opa3oBaHmA
cooTBeTcTBYIomero cybnrekta Poccuiickoit @enepamym.
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3.2. Opranu3anMoHHO-MeTOAUYeCKHEe OCHOBDI BBINOJHEHUN PafoT (OKa3aHunA YCIyr)

1o c6opy m 0Gobdmennro HHpopManuu oneparopom B pamxax HOK |
3.2.1. Obwue eomnpocuvl opeanusayuu U GblNONHEHUs pabom (okasanmus ycryz) no cbopy u
0606wenuro ungopmayuu ¢ pamrxax HOK

1) Ilepem ygyacTmeM B KOHKYPCHBIX HpONeAypaX OpraHu3amusd, IpeTeHAyiomas Ha
BHIIONHEHHE paboT mo cOOpy B 0GOGIIEHHIO madopmanme B pamxkax HOK (moTeHmuanbHBIL
omeparop) H3y4aeT HOpPMaTHBHYIO0 0a3sy, IOKYMEHTHI, pErTaMEHTHPYIOINME IOBEJECHHE
HE3aBUCMMOM OIECHKM KadecTBa B cyObekre Poccumiickoit Pemepamum (MyHHIUIIAILHOM
o6pasoBanuy), GOPMUPYET NOHKMaHWE 00BeMa HEOOXOMMMEIX paboT (yemyr) m o6beM 3aTpar
Ha MX BRIIOJHEHHE C IENbI0 000CHOBAHMS KOHKYPEHTHOM IEHBI KOHTPAKTa M OLEHK! TOTOBHOCTH
BBIIIOJIHEHH ITaHMPYEMOro o6beMa paboT B COOTBETCTBHHY C TpeOOBaHMAMH 3aKa34MKa,

2) Ilocme 3aximodeHus ArocynapcheHHoro (MYHRAIMIATEHOTO) KOHTPAKTa OINEPATop
HanpapigeT 3aka3yMKy 3allpochl Ha IPeocTaBieAre He0OX0AUMEIX JaHHKIX, HOJIy4YeHHe KOTOPEIX
HEIOCTYIIHO B OTKPHITOM HHGOPMAIHOHHOM HIPOCTPAHCTBE, a TAKKe OCYIIECTBIILET OIEpaTHBHOE
B3aMMOJIEHCTBHE ¢ 3aKa39MKOM B T€UEHHE BCETO IIPOllecca BEIIONHEHUSI paboT (0Ka3aHus yciyr),
COITIaCOBEIBAET paboume MOKYMEHTHI M MaTepHalEl, €CIH 3TO IPEIYCMOTPEHO I'OCYIapCTBEHHLIM
(MyHHIMITAIEHEIM) KOHTPAKTOM M TEXHIYECKHUM 3aJaHuEM.

3) Omeparop npoBomuT oOydeHHE (MHCTPYKTHpPOBaHHE) 3KCIEPTOB, KOTOPEIE OYAyT
y4JacTBOBAaTh B BBHIIONHEHHM paboT IO KOHTPAKTY, 110 OOIMUM IPUHIMIIAM M IIOAX0JaM B
peamzanuu paboT, 00beMaM B CPOKaM HX NPOBEAEHNS C YUETOM CIIEIU(HKH OTPacili COIHAILHOM
cdepsl, B xotopoii npoBozurces HOK, u cocrapa opranp3anuii B COOTBETCTBUM C TEXHIYECKHM
3aJaHuEM.

4)  Ilocne 3aKmodYeHHs KOHTpakTa ¢ 3aKa3dMKOM M IIPOBEAEHUA YIIOIHOMOYCHHBIM
OpraHOM MEPOIPHATHH IO IIPeOCTABICHIIO JOCTYIIa K OQHIHATBHOMY CaiTy, OEpaTop IPOXOIUT
ayTreHTA(UKaIUIO Ha caiiTe, moclie 4ero od OymeT aBTopm3oBaH B CHcTeMe M IONYIHT JOCTYII
B MK KabureT. Oneparop MoxeT aBTOpH30BaThcs B CHCTEMe depes mopran I'ocyciyr.

5)  Vwuernas 3amuch PyKOBOJUTEIL OPraHM3alHH-OIepaTopa CO3JaeTcsl aBTOMaTHIECKH,
Ha OCHOBaHWM JAHHEIX, INOJYYECHHEX U3 EjuHylo cucTeMy MaeHTHGHKAIMA M ayTeHTH(HAKAINY.
(masree — ECHIA).. PykoBomuTens opraHa3aiuy MOXXET B paszieie « AIMIHUCTPHPOBaHUE) J0OaBATE
HIIA OTPEaKTHPOBATh MH(OPMANMIO O COTPYIHMKAX OPraHR3aIlfH OIepaTropa. PYKOBOIMTEN:
MOXET MPOBOJUTE MOHUTOPHHT ACATENBHOCTH COTPYIHUKOB ¥ mpoBeneHuns HOK.

6) Kaxmpni nmpexcraBuTend omeparopa (YIMONHOMOYECHHBI CHENHAINCT OIepaTopa),
KOTOPEI MPHHAMAET y9acTHE B OLIEHKE, JOJDKEH OHITh BBEEH M 3apeTHCTPHPOBAH B CHCTEME C
HCIONB30BAaHAEM COOTBETCTBYIOMETO (HyHKIIMOHANA OQHIIMALHOIO CaifTa.

7)  YmonmHomoueHHBI cnenuanmcT Omeparopa HOK Moxer ckagars MOOHIBHOE
npunoxenne «Omeparop» dwepe3 QR-xox mmi rumepcchiiky. Ilocne ckaumBamms TpeOyetcs
apropm3anus B ECHA. VImomHOMOYEHHBIH CIENHANACT BHIUT NEPEYHH M OpraHH3alUH,
KOTOpEle IOJUIeXXaT ONeHKe. Taroke. JOCTYIHBI OpraHM3alfd, IA€ OTCYTICTBYET HHTEpPHET
(Paznexn «Odmaiim). ' o

8)  Omnepatop IpH IPEJOCTABICHUH €My COOTBETCTBYIOIINX IIpaB MOXKET (JOpMHPOBATEH
Ilepeunu oprammzanmit, moanexamux HOK B TekymeM romy, B COOTBETCTBYIOIIEM pazfele.
B paznene nmeercs ¢GyHKIMOHAI IPOCMOTpA CIHCKOB IEepedHe#t opranm3anuii ¥ ¢GOpMHUPOBaHASL
HOBBIX Iepednedl. JeHcTBus omeparopa o (GOPMHPOBAHHIO IEPEHHS MOTYT KOPPEKTHPOBATHCS
MpeJCTaBUTEIEM YIIOJIHOMOYEHHOTO OpraHa (3aKka3duKa) IIyTeM BO3BpallleHHsa Ha JOpaboTKy.

9)  Omeparop paspabaTrBacT IUIaH-rpaduK MOCEIMIEHAS OpraHu3alyii B COOTBETCTBHH
C IepeuHeM, SBILTIOIUMCS NPWIOKEHHEM K TEXHWYEeCKOMY 3aJaHMiO, M HalpaBlIieT ero Ha

24



corjiacoBanue 3aKka3uuKy B CpPoK He mosuHee, 4eM 3a 10 paboumx nHelt IO IaThl mepBOro
TIOCEIIEHUs, A1 O3HaKoMieHus u uHdopmuposanns O6mectBennoro cosera mo HOK o parax
IIOCEINeHNs. KaKHoi opraHmsanmy. JaTel MOCEmEHHsS KOHKPETHHIX OPraHM3alliii MOTYT OBITH
COTNIAcOBaHBl C HX pyKoBomurelnsMmH. JlomyckaeTcs KOppEKTHpoBKa IDIaHa-rpaduka
C yBeZoMIeHHEM 3aKa3unka B CPOKH He IO37Hee, 4eM 3a 5 pabounx JHel 1o JaTsl GaKTHUECKOIO
IOCemenys OPTaHU3alud, B CBS3H C OOCTOSTENBCTBAMH HENPEOJOTHMON CHIIEI (moroamsie
YCIIOBHS, SIAAEMHUOIOTMIECKasi CHTYays 1 1p.). _

10) C6op wmmdopMamuu O KXadecTBe YCIOBHH OKasaHHA VCIYT Oprasu3anysIMu
'COLIMATBHOM Cephl II0BOJUTCS ONEPATOPOM OYHO B IPUCYTCTBHH PYKOBOAHUTEIS OPraHM3aIMH MK
JMIa, YIIOJHOMOYEHHOr0 Ha 3TO PYKOBOAHTENIEM.

Omepatop obecrmeduBaer BBIE3X SKCIEPTOB Uit cOopa H 0606meHm1 HHbOpMAaIA
0 Ka9ecTBe YCIIOBHH OKa3aHMA yCIYT' B OPraHM3alUAX B COOTBETCTBHH C IepedHEM OPTaHW3alli,
B OTHOIUEHWHM KOTOPHIX 3aIlllaHgpoBaHo npoBexenre HOK B TexymeM rogy ¥ TeXHHYECKHM
3a7aHuEM.

11) TIIpu pabore ¢ opuumansHEM caiiTom B nepuoy nposenenns HOK ymonzomMouennse
CIIENUAIMCTHL OuepaTopa 3ANOJHSIOT KOHTPOJBHBIE JTHUCTHI IO KaXJ0ii OpraHu3allid B pasjese
«IIpoBeneHue He3aBUCHMOl OLeHKHY. KaIpli KOHTPOIBHEIA MHCT HOJDKEH IMPOXOIUT CHCTEMY
CTaTyCOB OT 3allOJTHEHMA 10 yTBepkAeHus. IIponenypa 3anoaHeHNs KOHTPOIBHEIX JIMCTOB TAKXKE
JOCTynHa B MoOuIBHOM npuioxennn «Oneparopa» HOK.

12) VYnonHOMOYeHHEIM CHENHATIHCTAM OIIepaTopa JOCTYIHO 3a0IHEHHE aHKeT FpaiaH
B ClIydae IIPOBEAEHM OYHOIO OIpOCca KaK B IIPUIIOKEHUH, TaK ¥ Ha 0(UIIMAIEHOM caifTe.

13) VnonHomoueHHBIH cemuamct oneparopa HOK 3amonsser I(Oﬁ'I‘pOJIBHLIC JIHICTHI ITyTeM
3aIIOJTHEHUs OMIPOCHOTO JIMCTAa II0 KPUTEPHAM M OCyIIecTBIeHus GoTorpadupoBanns OOHEKTOB,
TOATBEPKAAIOMUX HATMINE M COCTOSAHHE AHATM3NPYEMBIX HHIMKATOPOB ¥ IApaMEeTpoB
noxasarened HOK. Ilpm samonmeHnum Bcex mapaMerpoB IO BCEM KPHUTEPHSAM 3allOHEHHE
KOHTPOJILHOTO JIVCTA 3aBeplIaeTCs CMeHoi craryca. [Tocie mpoBomuTes paboTa C aHKETAMH TPaIaH.

14) Ilpu 3aBepmieHMH pabOTHl C KOHTPONBHBIM JIACTOM M 3alOJHEHUEM HYXKHOIO
KOIIMYECTBA aHKET, OLCHKA OXXHIAeT OTIpAaBKM Ha yTBepkAenme. Korzma Bce OLEHKM COOpaHEI,
dopmupyrorcs pesynprarsl HOK. BHeceHHBIE IaHHBIE OTOOpPaXKaXOTCH B JImunoM kabuneTte
VI0IHOMOYEHHOr0 Opraga B KONWIecTBEHHBIX peaynbTarax HOK.

15) Meromudeckue TpeGOBAHMA BENIONHEHWS paGoT (OKA3aHHsA YCIYT) ONEpaTopoM
6a3upyIOTCsl Ha YCTaHOBIEHHOM Iopsake cOopa mHGpopmamum ¢ yderoM TpeboBanuit Exmaoro
HOpsiaKa pacyera IoKaszaTesell, XapaKTepH3yIOmuX o0Iye KpUTEpUH OIEHKHM KadyecTBa YCIIOBHA
OKa3aHWs YCIyr OpraHM3aldsMH B cepe KyIbTypbl, OXpaHEl 3I0pOBBA, OOpasoBaHUA,
COIMAJILHOTO 06CIyKMBaHUA U (eepaTbHEIME YIPEKASHUAMYE MEUKO-CONAANBHON 3KCIIePTU3EL,
yTBepXIeHHBIM npuka3zoM Mwunrtpynma Poccmu ot 31 mas 2018 r. Ne 344n (mawee — Enumeri
HOPSIOK pacdeTa IoKazarelell He3aBUCHUMOH OIIEHKH KadyecTBa):

OO0 @apaMeTpaM ¥ WHAMKaTopaM IIOKasaTenlelf, HOANEXAaMM OICHKE Ha OCHOBE
HEIIOCPEJICTBEHHOI0 HaOIIOJEHHs M IIOCEINEHHs OpraHu3alliM, — B 9acTH COCTaBa M oOBeEMa
JaHHBIX, HEOOXOMMMBIX I OLEHKW, IPaBHJ arperHpOBaHMA M HMHTepupeTanuyu HH(popmanpm
IO KaXX[OMY IIOKAa3aTello, pacyera 0ailIoB 110 IIOKa3aTe/IM H KPHTEPHAM OLEHKH;

TI0 COI[HOIOTHYECKIM TI0KA3aTeNAM — B YACTH €IMHBIX TPeGOBAHMUIA K IIPOBEEHIIO OmpoCcoB
rpaxcnaﬂ-nonyqa'renen yCIIyT 10 00BeMy BEIOOPKH, JacTOTe, KaHaIaM cbopa JaHHbIX.

16) ComocTaBMMOCTE M TOCTOBEPHOCTE pe3yIbTaToOB cbopa 1 06obmenns HHpopManum
OT pa3MYHBEIX OIIEPAaTOpPOB, B pa3Hble IONbl MPOBEICHUS OLEHKH, B DPAa3IHYHBIX oGnacmx
conuairHoil chephl obecnednBaeT UCIIOIH30BaHHIE:
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eMUHBIX HHCTPYMEHTOB M1 cbopa nmbopmamm (bopMEBI/OLIEHOYHEIE  JTHCTEHI
Il 3amONHEHHs, AHKEeTHU/ONPOCHMKH, NpPHJIOXKEHHE ONeparopa, MOOHMIBHOE npnnoxce}me
rpaxnganunna «Hate MBeHHEY);

€IUHEIX IIPAaBMJI arperupoBaHus MHGOpMaWH, MONYIEHHON M3 Pa3IMYHBIX MCTOYHHMKOB
(c'odumansHOrO caiiTa, Yepe3 OYHBIE OIPOCHI U HHbIE CHOCOOLI aHKETHPOBAHHUA (B T.4. OHIANH
Ha 0pUIHATEHOM caiite opraHa BJIaCTH WM OpraHu3alluy B ceTH MHTepHeT).

17) C6op m obobmerre HHPOPMAIMM OCYINECTBISEICH C YIETOM pacupeneneHHoM
CTPYKTYPHl OpraHH3alMif, HOUIEKAMMUX OLEHKE, B TOM YHCIE C YIETOM HMEIOIMXCI Y HEX
¢bmmanos, TeppuTOpHANTEHO 060COGNEHHBIX CTPYKTYPHBIX IOApa3sieNeHHN U HHBIX OGBEKTOB,
HaxoJsmuxcs Ha 6anaHce Takol opraHu3anyH, Ha IIOMAIKe KOTOpLIX OCYIIECTBILIETCS OKa3aHHe
yeryr (nanee — 0ObEKTHI OpraHu3aIHH).

Anamu3 BajguuMsd M COCTOSHHMS YCIOBHMI OKa3aHHMS YCIYr IPOBOAMTCS 3KCHEPTaMM
0 K&XIOMy 00BEKTY OpraHH3alliH C aIpeCHBIM OIMCAaHHUEM BhISBIEHHBIX HENOCTATKOB. MiTorosas
omeHka (GopMupyeTcs B LIEJIOM IO OpraHM3alliyd Kak cpenHee apA(PMeETHYECKOe 10 BCEM ee
obnekTam. B cirydae, eciiu HMeeT MeCTO 3HaUUTeNIbHBIN TucOaaHe pacnpeaeIeHus pealn3yeMbIX
ycIyT u (MiM) DolydaTenel YCIyr MeXIy oOBeKTaMH, HOIYCTHMO HCIIOJF30BaHHE MpH pacdeTe
uroroBoit omeHku mo HOK BecoBeIx K03 (HIMEHTOR I 3HaYEHHH HO KaXXIOMy OOBEKTY
(Hanpumep, OTHOLICHWE KoiMdecTBA OO0ydaommxcs B GQuumate kK obmemy . Konmecmy
obyJaronuxcst B OpraHA3alliy C yIeTOM BeeX (QHIHANIOR). -

18) IIpu oTcyTCTBHM B OpraHM3aIiy COIMaNLHOM C(bepi,l IIOJIy4JaTeNei ycIIyT - UHBATHAOB
nerecoo6pa3Ho NPeqyCMOTPETh BKIIOYEHHE B COCTAB YIaCTHHKOB OLIEHKHM BHEIIHUX KCIEPTOB —
T, OTHOCSIMMXCSA K KaTerOpHH WHBATUAOB, npencraButeneil O6mectBenHoro copera mo HOK,
00IIEeCTBEeHHBIX OpraHU3aliii HHBATUAOB, CIEIMATHNCTOR, IMEIOMNX CIENHAIBHYIO HOTOTOBKY I10
BONpOCaM oGecredenys TOCTYIHOCTH OOBEKTOB M YCIYT IS WHBATHAOB, BOJOHTEPOB M
TIOJTy9eHMST BCECTOPOHHE#H OIEHKH 10 KpUTEPHIO «J[OCTYIHOCTE YCIYT A HHBTHIOBY.

IMopsimox c6opa HaHHEIX, IpUMEpHBIE (POPMEI JOKYMEHTOB (dopM, OEHOYHBIX JHCTOB)
W IpaBWia arperupoBanusd HHGopmanuy, nonyquHon M3 Pa3sNUYHBIX MCTOYHHUKOB, IPHBENCHEI
B IIPHIOKEHUH E.

3.2.2. Gopmuposanue 66100pKu U paboma c pa*cOaHAMU — NOLYYAMENAMY YCIYZ

19) O6muit 066eM BEIGOPKH MOMyJaTeelt YCIyT, MECHHE KOTOPEIX 0 KAYECTBE ycndBnﬁ
OKa3aHMil YCIYT JOMKHO OBITH mpoaHanmsmpoBaHo B pamkax. HOK, dopmumpyeTcs ¢ yderom
TpeboBaHni MeTONMUKA BBIIBICHHS H 0000mEHMsS MHEHMS TIpakiaH, BKIIOYas TpeGoBaHHS
K (POPMHPOBAHHIO BEIGOPOUHOM COBOKYIIHOCTH pecHoHAeHToB!® m ycranasnmmpaercs B pasmepe
40% or xoNmYecTBa IHoNydaTelelf yCIyr B OpraHM3alldM B TEUEHHE KaNEHIApHOTO IO,
npeamecTsyromero roay nposexenus HOK, Ho He Gomee 600 yenopek OT Kaxmoi opraHusauyu
conpanbHo# cdepsl. IIpn pacaere u GpopMHUpOBaHUH BEIOOPKH HEOOXOIUMO YIUTHIBATE IPHHITUITHI
pa3syMHOH I1eJieco06pasHOCTH M IOCTATOYHOCTH: :

o0BeM TeHEpaIbHOM COBOKYIHOCTH MOXET OBITH YMEHBIIEH B IEJIIX pacdeTa BHIOOPKH
C Yy4YeTOoM cneumbmén OTIIeNBHBIX KaTEropuil mojydareNedl yciIyr, MMEIOIIUX OrpaHHYeHHEIE

13 ITpuxa3z MusTtpyna Poccun o1 30.10.2018 Ne 6751 «O6 yTBepxaeHA MeToAMKH BEIBICHH H 0000INeH I MEEHIT
rpaxIaH o0 KadecTBe YCIOBHIl OKa3aHMA YCIYT OPTaHM3aIfsIMH B ciepe KyJIbTYPHI, OXpaHbl 310POBbs, 00pa3soBaHiLs,
COLIMANIEHOTO OOCTYKUBaHHA U (peepansHEIMH YIpeKASHIIMA MeIUKO-COITHATEHON SKCIIEPTUIBIN.
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BO3MOXHOCTH CaMOCTOSTENBHO BEIpaXaTh CBoe MHeHme: getd no 10 ner!®, rpaxnase
C HapyIIEHWSMH MEHTANBHOTO 3/I0POBhS, IPH3HAHHBIE HENeeclIocoOHbMH. 1IpH HeoOX0IMOCTH
CIIMCOXK MOXKET OBITH PacCIIMpeH IO COrTIACOBAHMIO C YIOJIHOMOYEHHBIM OPraHOM BJIacTH (OpraHoM
MECTHOTO CAMOYIIPABIIEHHA) — 3aKa3uHKOM; '

B YCIOBHAX NOBHINICHHOM 3MHAECMMOJOIMYECKOH omacHOCTH 00BeM BHIOOPOYHOI
COBOKYIHOCTH PECIIOHACHTOB, OIpaliBacMbIX B 04HOM popme, MoxeT OITh cHIDKEH 110 10%;

BO3MOXHO YCTaHOBIEHHE 00BEMa BBIOODKM B COOTBETCTBHH C pPEKOMEHIALUIMM
benepanbHOr0 YIOITHOMOYEHHOTO opraHa BIIACTH B COOTBETCTBYIOMEH OGNACTH CONMATHHOMN
chepsl, B ciydasx HpOBENEHHS HE3aBUCHMON ONEHKH B OpraHM3alHAX, pacIONIOMKEHHBIX
B MaJIOYHUCICHHBIX HaCeNEHHbIX MyHKTaX ¥ T.1. -

B cnoydae, ecma o0BeM BHIOOPOYHOM COBOKYIHOCTH OTJIHYAETCH OT YCTAHOBIEHHBIX
Tpe6oBaHuH, MO0 TEXHHYECKUM 3aJaHMEM IIPETyCMOTpEeHa BO3MOXHOCTH €€ KOPPEXTHPOBKH
(yTouHEHHS), ONEpPaTOpPOM IOJDKHO OBITH IIOATOTOBICHO OOOCHOBAaHME CHHXKEHHS 00Bema
BEIOOPOYHOM COBOKYIHOCTH PECHOHIEHTOB, COIIACOBAHHOE C 3aKa3UMKOM.

20) Ilposenenme oOHpOCOB JODXKHO O0azMpoBaThCA Ha IPUHIMNAX IIPO3PAYHOCTH,
otkpeitoctd uupopmamuu 0 HOK, B KOHQUAEHIMATEHOCTH M AHOHAMHOCTH HH(OpMAImH,
IpeACTaBIeHHON rpaykIaHaMy-0JIyIaTENIMH YCIYT. '

21) IIpm B3amMonelcTBMM C TIpaXAaHAMH-IOIYyYaTeSIMA YCIyT IpeACTABHUTEIN
‘onepatopa mm O6mecTBenHoro cosera mo HOK IomxHEI OporHGOpPMUPOBaTh IpakHaHHHA
0 BO3MOYKHOCTH BBIPA3HTh CBOE MHEHHE C HCIIONb30BaHAEM pa3IMIBEIX HHCTPYMEHTOB:

C HCIIOJIB30BaHUEM aHKETH Ha O(HITMaIbHOM caliTe;

C JHCIOJNB30BAHWEM CEPBHCOB OGUIMAIBLHOIO cafTa MOOMIBHOIO IIPHIOMKEHUS
b1 rpamaﬂnﬁa «Hamme MHeHIE» U MOOHIBHOTO IpHIOKeHMS «Omeparopay);

Ha ohHUIHaIEHOM caifTe OpraHu3aluy COMUaTsHOM cheprl B ceTd IHTEpHET, B OTHOINEHNHA
KOTOpOM IIPOBOIUTCS HE3aBHCHMAs OLl€HKa Ka4eCTBa;

Ha o¢uunuanbHOM caiite ¢emepalbHOrO OpraHa HCHOJNHHUTENIRHOM BIIACTH, OpraHa
WCTIONHATENBHOM BIacTH cyGhexta Poccuitckoit denepanym, oprasa MECTHOTO CaMOYIIPABICHIL
B ceTH MHTepHET;

Ha cHenualM3upOBaHHOM caliTe/cepBHce U1 IIPOBENCHUS OImpoca, pa3paboTaHHOM
oneparopoM (Ipd HATAINH);

B paMKax OYHOI'O MHTEPBBIO C IIpeACTaBHTENeM omeparopa Wim OOMECTBEHHOTO COBETa
no HOK.

22) Ilpu B3auMOAEHCTBHM C TpaXIaHAMU-TIONydYaTeIIMH YCIYT IIpeICTaBUTEIN
omepatopa wm O6mectBerHOoro cosera 1mo HOK mopkHEI MOTHBHpOBaTh TIpaXIaHHHA
K BBIP2XKEHHIO CBOETO MHEHHMS ¥ HHGOPMHPOBATE O BO3MOXKHOCTH IIOBIHATH W JIMYHO
MHUIMEPOBATH IIO3UTHUBHEIE U3MEHEHUS B Ka4eCTBE YCIIOBUH OKa3aHUS yCIyT.

23) Tlpm mpoBemenmu pabot (okaszaHWM yCIyT) Ho cOopy M oboOmeHmio HHoOpMaImH
B pamMxax HOK omneparop mokeH y4dTHIBAaTE HeoOXOmMMOCTh OOecnedeHHs oOXBaTa
He MeHee 20% BEIOOPOYHOU COBOKYIIHOCTH IIOJydaTelleif yCIIyTr C HCIIOIB30BAHHEM CEPBHCOB
odunmansHOrO caiiTa, B TOM YHCJIE IOCPEACTBOM:

14 Cr. 12 Konsernuu o npasax pe6eHka. Pe6eHOK HMeeT PaBo CBOGOIHO BHIPakaTh CBOM B3LL/BI 10 BceM BOIPOCAM,
3aTpardBalONM ero/ee MHTEpechl, IPUdeM B3TLiJaM peGEHKa yAeIseTcs MOKHOE BHUMAHWE B COOTBETCTBHH
€ BO3pacToM H 3pelNocThI0 pedeHKa.

Cr.57. Cemeitnoro xopekca Poccuiickoit Penepanmu IIpaBo peGeHka BrIpaxaTh CBOE MHEHHE. « V4T MHEHHA peOeHKa,
IOCTUCLIETO BO3PACTA AECATH IIET, 06543aTeNeH, 38 HCKIFOYEHHUEM CITydaes, KoL 3T0 POTHBOPEYUT €r0 MHTepecamy.
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IpUBJIEYCHHs] BHUMaHUS U obecredenns Joctyna depe3 QR-Kkox k aHkeTe, pasMelneHHOH
Ha O(HIMATEHOM caiiTe;
 Yepe3 CepBUCH OQHMUMAILHOrO caliTa MOOWIBHOE IPHIOXKEHHWE JUIS TIPaXTaHHHA
. «Hame Maerne» u MobuibHOE UpHoKeHne «Oneparopay,
OYHOI0 B3aUMMOIEHCTBUS MpEJICTAaBUTENEH omeparopa ¢ rpaJaHaMH M IMHAMHYECKOTO
3aII0JIHEHHS OIIPOCHOrO JICTa B (hopMaTe MHTEPBBIO C UCIIONIB30BAaHIEM MIPHIIOKEHHS OIEPATOPa.

3.2.3. Iloozomoeka u coawa omuema onepamopa

24) TlomroroBka OT4€Ta, OTPAXKAIOIEr0 pe3yIBTATHl IIPOBEAEHHONW pabOTHI MOXKET
HpenyCMaTpuBaTh TOJTAIHYO Ccady C DpeJOoCTaBICHHEM IIPOMEXYTOYHBIX BapHaHTOB
IO 3ampocy 3aKa3duKa.

25) Ilo wuroram cbopa u o00600meHus HHPOPMALMH, OTPAKAIOIIEH OOBLEKTHBHEIE
XapaKTepUCTHKH KadecTBa yCIOBUH OKa3aHUs YCIYT W MHEHHE IpaKIaH — MoIydaTeNeil yCIyr,
dopMupyeTcs 0TYET oIlepaTopa O pe3yIbTaTax BBIIOTHEHHBIX pa0oT (0Ka3aHHEIX YCIIyT).

26) Otger oueparopa JOJDKEH COICPIKATE:

nepBuYHEbIe JaHHbIe 110 TokasaTensM HOK B cooTBercTBHM ¢ EnuHBIM mopsankoM pacdera
ToKa3aresell He3aBUCHMOM OIIEHKH Ka4eCTBa;

HHGOPMAUMIO O (AKTHIeCKOM 0OBeMe BBIOOPOYHON COBOKYHNHOCTH TPXKIAH —
moJrydJartelell yciyr, IpHHSIBIIMX Y4acTHE B OUECHKE YIOBJIETBOPEHHOCTH KadeCTBOM YCIOBHM
OKa3aHWs yCIyT (B pa3pese METOJ0B U KaHAJIOB CO0pa MEEHHS rpak/iaH), ¢ 000CHOBaHHEM;

TOKyMEHTAILHBIE CBUJIETENLCTBA, HOATBEPKNAONEE JTOCTOBEPHOCTE IpEICTABISHHON
mHbopManmn  (PoTo/Bumeo MarepHaNbl M3 OpraHM3amyH, MDOATBEP)KHAIONIME HATHYHe
H - COCTOSHHME YCIOBMil OKa3aHWH YCIyr B OpraHHM3amuax, momiexammx HOK (B Tom uwmcie,
copMupoBaHHEIE C WCHOJB30BaHUEM CEPBHCOB MOGHIIBHOTO upunoxenns «Oneparopay),
3al0JHEHHAIE ONPOCHBIE JUCTEL B GyMaykHOM BHIE IO HTOTaM OYHBIX MHTEPBBIO C IOTydaTelsIMH
yciyr), uadopManusa o KOJHYECTBE BHIE3ZOB B OpraHM3alliy, IOMMEHHBIH CIHCOK 3KCIEPTOB
¢ yKasaHHeM JOJDKHOCTH 1 CTATYCA, IPOBOMBIINX c60p HHPOPMALMH HEIIOCPEACTBEHHO B KOKLOH
OpraHM3aIMH, IOICKAIIEH OLEHKE;

pe3yibTarsl 0600meHys NaHHBIX B pa3pe3e IoKa3aTeell B KpUTEPHUEB OIICHKH:

pesyIbTaTh 0606IEeHHs NaHHbIX 06 HE(bOPMAITHH, pa3MEIEHHON Ha ODHIHATBHEIX caifTax
opraHmsanyii B ceTy FIHTepHET ¥ MH(OPMAIHOHHEX CTeHIaX B HX IOMEIICHIIX;

CBeeHUI 00 YIOBIETBOPEHHOCTH I'PaXK1aH KadeCTBOM YCIOBHM OKa3aHHUA YCIIyT,

3Ha9€HHA [0 K@KIOMY MOKa3aTeNlo, XapaKTepHUsyIomeMy oOIMe KpHTepHH ONEHKH
Ka4ecTBa yCIOBMH OKa3aHMs yCIYT MOCTABIMMKaMM CONMANBHBIX yCIyT (B 6alliax), pacCINTaHHBIE
B COOTBETCTBUM ¢ EfMHEIM mopsiiKoM pacdeTa noKasaresel He3aBUCHMO#H OIEHKY KauecTBa;

pe3ynbTaThl 00OOIMEHHs HTaHHBIX B pa3spe3e TeppUTOpPHaNbHON cHenuuke w/umm
pacIpeneeHHOM CTPYKTYPhl OpraHM3alyii, IOUIeKalMX OIeHKE (B TOM 4HCIE — C yJETOM
MMEIOMUXCcs (ITHANOB, TEPPUTOPHATEHO 000COOTIEHHBIX CTPYKTYPHBIX HOApa3iele Ui ¥ HHBIX
- 0OBEKTOB, HAXONAMMXCA Ha Oalance opraHU3aliy, TOQIEKAMEH OCHKE, Ha IIIOMAIKe KOTOPBIX
OCYLIECTBIIeTCS OKa3aHWe YCIYT), B pa3pe3e BHIOB/THIIOB OpraHM3aIuii COIManbHOH cdepsl
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(B TOM wuHCle — ¢ Y4eTOM pasiumMii TpeGOBaHMIT M AITOPUTMOB pacdyeTa IIoKasaTelei
IS OTpaciiel COLMANBHOM ceprl M TPYIIT OpraHu3alMii, 3aKpeIUIEHHbIX 3aKOHOAaTeNbHO);

KOHKpETHEIE HEOCTATKH 10 KaXIOH OpraHn3alim.

B cooTBeTcTBMM ¢ TpeOOBaHMSMM TEXHHYECKOTO 3afaHHMA, B OTYET MOIYT OHITH
JOTIOJHUTEHHO BKIFOUEHBL:

PEHTHHTM  OpraHu3alyii, MpONIEIIINX OIEHKY, IO CyOBeKTy/MYHHIMIATEHOMY
00pa30BaHMIO ¥ B pasNIMYHEIX pa3pe3ax (O BHAaM/THIIAM OpTaHU3alif, O KPHTEPHIM,
o noxazarersm HOK); '_

conocTaBlleHHE (aKTHIeCKUX M IpEIeTbHBIX 3HaYeHMi Iokasareneil u kpurepues HOK,
B T.4. C y4ETOM CpPEJHHMX 3Ha4YeHWH IO COBOKYIIHOCTH OpPraHM3alliy COLMAIBGHOH Cdepbl
(MequaHHbIe 3HAYEHM), MAKCHMATBHBIX 3HaYeHMi 110 CYOBeXTy/MYBHIUIAIEHOMY 06pa30BaHHIo,
(axTHIeCKUX 3HAYSHUH MO KaXIOH OpraHH3allMk COMHAIBHOM cepH], a TaKKe CpaBHUTEIbHBIH
aHaim3 pe3yIbTaToB TEKYIIEro rojia ¢ pe3yIbTaTaMi He3aBHCHMOI OIEHKH KauecTBa 3a IIOCIIeIHNE
2 roma (B paspese KaXIOro KpHTEpHs M IOKasarelled OIEHKH HE3aBHCHMOM OLEHKM KadvecTBa)
¢ hopMyIHpoBaHNEM BEIBOJOB O IPHUYMHAX NOBLIICHNS MM CHIDKEHUS pe3yIbTaTOB;

aHaM3 KIIOYEBBIX (THIOBHIX MM Hanbolee paclpoCTpaHEHHBIXK) HEIOCTATKOB B IIEJIOM
0 CyOBeXTY/MyHHIUIANBHOMY 00pa30BaHMIO; |

o6mme BEIBOABI M IPEIUIONKEHHS 110 COBEPINEHCTBOBAHWIO JESTEIHHOCTH OpraHU3aldii
B cyOBEeKTe/MyHHUIMIATEHOM 00pa30BaHUy B COOTBETCTBYIOIIEH 001acTH COMUABHOM cdephr;

Ope3eHTanys pe3ynpTatoB cbopa u  obobmenms wHGOpMammM IId UIpOBeXEHUS
HE3aBHCHMO} 3KCIIEPTH3EI U JAEMOHCTPAIMH Pe3yNIbTaToOB BHIIONHEHMs paboT (OKa3aHHs YCIIyT)
Ha 3acelaHuy o6mecTBerHoro coseTa no HOK. ,

27) TIlpu popMyIMpPOBAHHM BEIIBICHHBEIX HEAOCTATKOB HEOOXOIUMO PYKOBOJACTBOBATECH
uHopmanuesr u3 dopMm cbopa maHHBIX, H3berars o6mux (pas U MCIOIBE30BATH MAaKCHMAILHO
KOHKpETHBIe (OpMYIHPOBKH, XapaKTepu3ylomue (akTHieckoe COCTOSHHE YCHOBHH OKa3aHHs
YCIYT B OpraHM3alyy Kak OCHOBY U XIOATOTOBKY MPEIIOKEHNM M PEKOMEHJAIMIA 0 YCTPaHEHHMIO
BBIBIICHHBIX HEJOCTATKOB M COBEPIIEHCTBOBAHUIO YCIIOBHI OKa3aHHA YCIyT B OpraHU3aIl¥H.

28) Ilo 3aBepmenuu nponexyp c6opa u 0606meHns HEGOPMAUK OLIEPATOp HE IIO3AHEE,
ueM 3a 10 paboumx HHEH 1O HCTEYCHHA YCTAHOBIEHHOrO CpPOKA HCIOJHEHHSA 00S3aTENLCTB,
OPEIYyCMOTPEHHBIX KOHTPAKTOM, IIPEJOCTABIIIET B anpec J3aka3uwka HH(POPMAIHOHHO-
AHAATHYECKAN OTYET, IIOATOTOBIIEHHBIA B COOTBETCTBUU C YCTAHOBJIEHHBIME B FOCYapCTBEHHOM
(MyHHIUIIATEHOM) KOHTPaKTE TPeOOBaHUSMH, U IIOBEACHMNS SKCIEPTHOM OLICHKH.

29) Ha srame npoBeHeHHSA NPHEMOYHOM 3KcmepTH3El Oneparop IOJUKEH GBITB TOTOB
060CHOBATE PEICTABIEHHEIE JAHHEIE C TOUKH 3PEHHS: ’

PEeNpEe3eHTAaTHBHOCTH BEIOOPKH (00BEM, CTPYKTYpa);

[IpeNCTaBUTENFHOCTH BEIOOpKH (TepcoHuduKaIiist, 005eKTUBHOCTD, OTCYTCTBHE «HAKPYTKHY);

BapuaHTH(uKanuu MeTomoB cOopa uHGbOpManmuu (MOATBEPXICHHSI OYHBEIX BHU3WTOB,
Habmoznenuii B Xoxe cOopa uHQOpMAanuM; ayauo3allici NPOBENEHHS OIIPOCOB/MHTEPBEIO;
MaTEpPHAIOB TECTOBEIX M KOHTPOJIBHBIX 3aKyIOK H IIp.).

5 Hanpumep, B 9acTu pacuera noxasarens 2 «BpeMs OXHIaHAS OPENOCTABIEHAS YCITYTHU (CpeaHee Bpems 0XuAaHus
M CBOEBPEMEHHOCTh HPENOCTARICHUA YCIyrH» No KpHTepmo «KoMGOpTHOCTE YCIOBHMH IpelOCTaBICHMA YCIyI»
LIS opraHusamuil B cdepe o6pasoBaHMA M KyJLTYpH, a TAKke B LENOM pacuera HAHHOTO KPHTEpHs; KOTOPBIHA
Ins opraHM3amuii KyJIbTYDHI, OCYIIECTBISIOMMX CO3JaHHe, MCIIONHEHHE, NMoKa3 H MHTEpHpeTaldio IpOH3Be/IcHHM
JUTEpPaTyphl ¥ HCKYCCTBA HE MCIONB3YETCA, a B LENIX ONpeleleHI I HTOroBOH OLIGHKH KadecTBa IO OpraHm3alliu
B IIEJIOM HCHOJNB3YETCs pacieTHas BEIMIMHA 3HAUEHMA JAHHOTO KDHTEPHA. '
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30) B cmydae, ecid HO MTOraM 3KCIEPTH3Bl OTYETHHIE MAaTepHaibl IPH3HAHBI
* TpelyromumMu nopaboTkd, Oneparop 06s13aH YCTPaHHUTH BEIIBJICHHBIE HEOCTATKH M IIPEICTABHTE
.lopaboTaHHBIE MAaTEPHAIE] B CPOK, YKa3aHHBIN 3aKa3duKOM.

IV. J[lesitensHocTh 06mecTBeHHBIX coBeToB 1o HOK

4.1. Oprapmsanmsi ¥ nposeAeHHe paGoT mo cGopy, 0GOOIIEHHI0 M aHAIM3Y

aHdpopmanun B pamkax HOK.

1)B COOTBETCTBHH C MOJIOKEHHAMHU QenepanbHoro 3akoHa oT 5 gekabps 2017 r.
Ne 392-03 O6mectsennsie cosetsl mo HOK ¢opMupyioT OpemmoxeHHS HO COAEPIKAHMIO
TEXHUYECKOTO 3aJ[aHusl JUL1 ONepaTopa, KOTOPBIH ocymecTBIseT c6op U oGobmenue nupopManuu
O KadeCcTBe YCHOBMH OKasaHMA YCNYT M IPUHHMMAIOT yJacTHEe B PACCMOTPEHHH IIPOEKTOB
JOKYMEHTAIMH O 3aKyIOKax paboT, yCIIyT, a TAaloke IPOEKTOB FoCyIapCTBEHHBIX (MYHHUIMAIATLHEIX)
KOHTPAaKTOB, 3aKIIF0YAEMBIX C OIIEPATOPOM.

2) B paMkaX OCyIUIECTBIEHHS HE3aBHCHMOH OIEHKHM KadecTBa OOINECTBEHHBIA COBET
no HOK mMoxeT WHANMMpOBaT: BBRIOOPOYHOE WIM CIUIOIIHOE IIOCEIECHHE OpraHU3almii,
nojexxamux HOK, B paMkax He3aBHCHMO# ONEHKH KauecTBa U/¥IH KOHTPOJIA pabOTHI OIlepaTopa
C y4eToM ero IulaHa-rpapuka IOCEIIeHUH opraHW3amuii, UPEeXyCMOTPEHHBIX TEXHUYECKHM
3a/laHuEM.

3) IIporpaMma IoOCeINeHNH OpraHu3anMi, MOAJIEKAMUX He3aBUCHMON OIEHKE KayecTBa
(BKOYas, Ipu HEOGXOMMOCTH, rpapux ¥ cocraB mpencraBuTeneil OOINECTBEHHOIO COBETa
no HOK no xaxmod noceliacMod oOpraHu3amluy), 3aKpemiiercs IPOTOKOJIOM 3acejiaHus
O6mrectBennoro cosera no HOK npm oprane rocyaapcTBEHHOM BIIACTH HIIM OpraHe MECTHOIO
camoynpaBneHus. OpraHuzalus ®  IOpOBENEHWE OYHBIX IIOMEINEHWH  OpraHW3anui
npezncraBuTeNiMd  OOINECTBEHHOrO COBETa IPOBOJMTCA Ha OOMIECTBEHHBIX Hagalax
0e3 IpuBIEYCHHA JOMOJHHUTENBHOTO (PHHAHCHpOBaHUA paboT mo cbopy w 0606IIeRHIO
rHObOopMamum B pamkax HOK. '

4) Pabota mo c6opy u o6o6menmno nadopmanuu B pamkax HOK MoxeT 65ITh IpoBeena
B TomHOM oObeMe HemocpeacTBeHHO OOIMIECTBEHHEIM COBETOM B paMKaX OONHOMOYHMM
0 TIPOBEACHUIO HE3aBUCHMOW ONEHKHM KadecTBa, Ju0O C IpPHBIEYEHHEM HE3aBUCHMBIX
SKCIIEPTOB — IPEJCTaBUTENEH OOIIECTRERHBIX OpraHH3alyii, OpraHu3amyii, CO3JaHHBIX B HEIIX
3aIIUTH TIpaB ¥ MHTEPECOB IPaiaH, OOIECTBEHHEIX 00heUHEHNH HHBATHOB, 06IIEeCTBEHHBIX
oprapu3anuii BeTepaHOB, IpexacraBureneil OO6ImEpoCCHICKOro HapOXHOrO (POHTA, a TaKKe
npexncraButenedl obmectBeHHEIX coBeroB o HOK mpm opraHmsamusx comuaneHOM cdepsl,
06J1aJJAf0IMX COOTBETCTBYIOIIMM OIBLITOM M MMEIONIMX CIENUANbHYI0 NOATOTOBKY O BOIIPOCAM
obecneueHus JOCTYIHOCTH OOBEKTOB U YCIYT ISk MHBAIMJIOB, B CIIEAYIOIMX ClydasxX:

IpH OpUHATHH 3aKFOYCHHSA O HECOOTBETCTBUM IPEACTABIEHHBIX MAaTepHaloB
M PaCTOPIKEHUU KOHTPAKTa C OLIEPaToOpoM, , '

IIpY HE3HAYUTEIHHOM KOJIMIECTBE OpraHu3aluii, BKIIOYEHHBIX B IepedeHb I IOBEACHHUL
OLIEHKH B TEKYIIEM T'OXY.

5) Ilo 3aBepmennu paboT oneparopa o coopy 1 0606menuto uHpopManuu B pamkax HOK
OOGIecTBEeHHBIH COBET IIPOBOAUT SKCIIEPTH3Y IIPEICTaBIEHHBIX OTIETHHIX MaTepPHaIOB Ha IPEAMET
HX MOJHOTEI B JOCTOBepHOCTH. COOTBETCTBYIONIME IIOJHOMOYMS PEKOMEHIYETCS 3aKpeIHTh
B ITonoxxerun 06 ObmecrBennom cosete no HOK.

6) IIpu BHIBICHHN HECOOTBETCTRHH TPeGOBAHMIM TEXHAYECKOIO 3a[aHMA M FOCYIapCTBEHHOIO
(MysmmunansHOro) konTpakta O6mectBenHsni coer mo HOK BmpaBe pexomeHmoBaTh
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YHOOJHOMOYEHHOMY OpraHy IOCYAapCTBEHHOH BIACTH /MECTHOTO CaMOYIpaBICHUS — 3aKa3umky
HaMpaBATE ONEPATOPy TpeboBaHue 0 ZOPabOTKe OTYETa.

7) OcHoBaHMAMHY L1 OTKIOHEHHUA oTueTa OmepaTopa MOTyT GBITL

HEIOCTaTOYHOCTH, OTCYICTBUE HJIM HEIOCTOBEPHOCTH (OTO/BHAEO MATEPHATIOB M HHEIX
IOKYMEHTAIBHBIX CBHUIETENIHCTB, IIOATBEPHKIAIOMINX npez[craBneHHme Pe3yNbTaThl IO KaKAOMY
[IOKA3aTe0 He3aBUCUMOM OLIEHKH KadecTBa,

DPacXOxIeHHe pe3yIETATOB BBIOOPOYHEIX OOCJICIOBaHUIT OpraHM3almi, IIOIeXaIuX
OLleHKe, IIPOBEEHHEX obmecTBeHHEIM coBeToM o HOK c pesyNBTaTaMy, [peCTaBICHHEMI
Omnepatopom;

HaJIM4ye 3aMeYaHMi II0 pacdyeTaM H BHIBOJAM II0 YPOBHIO JOCTEDKCHHS IOKa3aTelel
HE3aBHCUMOM OIEHH KayecTBa Ha OCHOBE HPEJCTABIEHHEIX JAHHBIX (MCKAKEHHE CYIIECTBYIOMUX
QIrOPUTMOB pacyeTa IloKasareneit); '

OTCYTCTBHE OIMCAaHHJd KOHKDETHHIX 3aMeYaHHd M HEJOCTaTKOB B OpraHH3alusiX,
BBIABJICHHEIX B X0/ie paboT 1o c6opy u o600imenuto urdopmamun B pamxax HOK (ucnons3yrores
obmue ¢passl, 6e3 KOHKpeTH3aUuW, HEOOXOMMMOM IS ILIAHMPOBAHWS H DPEATH3AHH Mep
IIO MX YCTPaHEHHIO). ‘ ‘ _ =

8) IIpr HEBO3MOXHOCTH YCTpaHEHMS BHIIBICHHBIX HENOCTATKOB OGINECTBEHHBIA COBET
TOTOBHT © M YTBEPXKIAET IIPOTOKONBHBIM pEMEHHEM 3aKMI0OYeHHe O HEeCOOTBETCTBHH
TIpEJICTaBICHHEIX MATEpPHUATIOB TPeGOBAHMIM TEXHIUECKOIO 3aaHu, cozepaniee peKOMEHIAIMIO
3aKa3s4uuKy O NpPEACTaBICHHM MOTHBMPOBAHHOIO OTKa3a OT NOAMMCAHUS JOKYMEHTa O IpHEMKE
pabor (yciyr) Mcniomautens (opragu3anuu-oneparopa).

4.2. IlpoBeaeHue He3aBHCHMOH ONEHKH KadecTBAa YCJIOBMI OKa3aHMf YCIyr
. OPTraEM3aIUsAMH COUMAILHOH cdephl.

1) B Teyenue oHOTO MeCAIA CO JHA NOIy4eHHs oTdeTa OnepaTopa OBIIECTBEHHEI COBET
no HOK TOTOBHT Ha €ro OCHOBE H C y4eToM cOOCTBEHHBIX HaGMIONEHWH (IIpH HATHYHM)
3aKIIOYEHUE O pe3ylbTaTaX He3aBHCHMOH OIEHKH KadecTBa, a Takke paspadarbBaer
PCKOMCHJIaNMME IO WCHOJB30BaHMIO pe3ynbratoB HOK ® npepnoxenws mo yiydimeruo
JeATeNPHOCTH OpraHu3aluii cOMuanbHON chepsl. B

2) @ukcammsd  HEOCTATKOB  OCYHECTBIsieTcA ¢  pasOuBKoff 1O  KpuTepusM:
1. OTKpPEITOCTS H AOCTYHHOCTE MH(pOpManuu 06 opraHu3aiiy;

2. KoMdopTHOCTE YCIOBUI IPENOCTABIIEHHS YCIYT;
3. IOCTYIHOCTE YCIIYT JUIS MHBAIHJIOB;
4. JTo6poxenaTensHOCTh, BEXIMBOCTh pPaOOTHUKOB OpraHM3anuy; 5. YIOBIETBOPEHHOCTH
YCIIOBHSMH OKa3aHMS YCIYT. '
. 3) ©opmynHpoBaHHE HEAOCTATKOB OCYIIECTRILICTCS:
¥ — 4epe3 onMcaHHe JEATEeNHHOCTH U €€ Pe3yJIbTAaTOB, KOTOPHIE HE BBIIOJHAIOTCS
HIH BRIIONHAIOTCA HENPAaBIIIBHO; _
— Kak yKa3aHHE€ Ha OTCYTCTBHE, HECOOTBETCTBHE, HU3KUH WM HEeAOCTaTOUHBIH
ypoBeHh  oOecrieueHMs  KOHKPETHBIX  YCIOBHH,  IpeIyCMOTpEHHBIX
MHAWKATOpaMH u nokaszareisivMu kputepues HOK.
4) TIpemioxKeHHs ¥ peKOMEHAAIMY 110 YCTPAHEHHIO BEIABICHHEIX HEJOCTATKOB MOJKHEL:
— HMMeTb KOHKPETHBIH, HpaKTI/IKoopI/IeHTI/IpOBaHHL]ﬁ Xapaxrep;
— HUMETh JIOTHYECKYI0 CBS3b C BBIABIEHHBIMH HENOCTAaTKaMM, OIMCBHIBAThH
KOHKPETHBIE IeHCTBHS;
— obecmeunBaTh HE IIPOCTO pa30BO€ YCTpaHEHHWE HEHOCTAaTKa, HO U CO3/aBaTh
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yCIOBHA JJI1 COXpaHeHHA TpeOyeMoro COCTOsHYS, 00BeMa ¥ KauecTBa yCIOBHiL
OKa3aHHUs YCIIYT B JUHAMUKE;
—  OBITH IPUMEHHMEI L1 HCHOJB30BAHMS UX B KaU4eCTBE OCHOBBI JUIA pa3paboTKH
ILIAHOB MEPONPHATHH B KaXKAOH OpraHu3aliuy U B IUIAaHHPOBAEHH JAEATEILHOCTH
oprasa BIJaCTH IO COBEPINEHCTBOBAHHIO pabOTHI B COOTBETCTBYIOMEH 06IacTH
CONMAITBHOM ceprL. .
* ITo HTOraM HpPOBENEHHS MEPOIPHATHI AOIDKEH OBITH IONydeH KOHKPETHEI pe3yJbTaT
(IOXYMEHT, IIPE/IMET, YCIOBHE H T.JL.). .

AHan3 CymeCTBYIOIIUX MPOOIEM B 9acTo JOIYCKAaEMBIX OITHOOK B OIIMCAHUA HEAOCTATKOB
U MIPEITONKEHHI 10 MX yCTPaHEHHIO C IpHMeEpaMy KOPPEKTHPOBKY, HAIIPABJIEHHOM Ha IOBLIIEHNE
npaKTﬁKoopHeHmpoBam{ocm pesyneTaToB HOK, npencraBnens! B npunoxennn XK. '

5) PesympTaTel He3aBHCHMON OIICHKH KadecTBa B TEKYIEM IOAY M IIPEUIOKEHHS IO
ycTpaHeHuIo BbIBICHHBIX I0 uroram HOK HenmocrarkoB u ynydIneHmio KadecTBa YyCIOBUM
OKa3aHHsd YCIYT B OpraHU3alidX COIMalbHOH chepsl 0GOopMILIIOTCS HPOTOKONBHEIM pelleHHEM
O6mectsennoro cosera mo HOK u HanpapisoTcs B yHONHOMOYEHHEIH OpraH rOCYJapCTBEHHOM
BJacTH/OpraH MECTHOT'0 CaMOYIIPaBJIEHH ISl HCIIONB30BaNMs B padoTe. .

V. JleATeqNBHOCTH OPraHH3alMii conMaibHOM cdepsbl M0 HCHOJIL30BAHHIO Pe3YJILTATOB
He3aBHCHMOIl OLIEHKH Ka4ecTBAa B LeJSX NOBBINIEHHS KadecTBA YCJIOBHil OKa3aHMS
yciayr '

1) PyxoBomuTenw opranm3anuii conuansHoN chepsr:

OKasHIBAlOT  COAEHCTBHE obmecTBeHHOMY coery 1o HOK # omeparopy
B IIPOBEJICHUH HE3aBUCHMOM OIICHKH KauecTBa;

y4acTBYIOT B OpPraHM3allHOHHEIX M 00pa30BaTENbHBIX MEPOIPUATHIX, MIPOBOJUMEIX
OpraHoM BIIacTH WM obmectBeHHbM coBeToM 110 HOK B pamkxax mpoBeneHHS H MCIOJb30BAHMUS
pe3yIbTaTOB HE3aBHUCHMOI OLIEHKH KadecTBa, |

00ecreYnBalOT BO3MOXKHOCTE OOBEKTHBHOTO M HE3aBHCHMOIO IPOBEJEHHS ONPOCOB
rpaKIad-II0IydaTeleid yCuyT; ,

.OKa3BIBAIOT COJIEHCTBHE OIIEPaTOPy B IPOBENESHUH OIPOCa IPaX/IaH;

pa3pabaTHBAIOT HA OCHOBE IIPEIVIONEHMH, MpeACTaBIeHHbIX OO6MECTBEHHEIM COBETOM
o HOK, mtas MeponpHsTHif II0 YIyUIIEHHIO Ka9eCTBa YCIOBHIt OKA3aHHUsl YCIyT B OpraHu3aIyi i
YTBEPKIAIOT 3TOT IUIaH O COIIACOBAHMIO C YIONHOMOYEHHBIM OPraHOM BIIACTH/MECTHOIO
CaMOYTIpaBJICHHS]; '

pa3sMeInaoT IUIAaHBl MEPOUpPHATHH [0 YIydYINEHMIO KadecTBa paGoTHl OpraHu3aldy
Ha CBOMX O(QHIMAIBHEIX caliTaX B ceTi IHTepHET 1 00eCHeunBalOT UX BEIIOIHEHHE,; |

HAIpaB/LOT HMHGOPMAUMIO O MpOAENaHHOH pabore B YIOINHOMOYEHHBIA Oprax
BJIACTH/MECTHOTO CaMOYIIPaBJICHUS.

2) ®opMupoBaHHE IUIaHA OpraHM3alMM IO YCTpPaHEHHWIO BHUBICHHBIX B xole HOK
HEIOCTATKOB OCYINECTBIIETCS B COOTBETCTBHH C (DOPMOMH, YTBEPXKIEHHOH IOCTAaHOBIICHHEM
IIpaBurenscrBa Poccuiickoii deneparuy ot 17 anperst 2018 r. Ne 457. «O6 yrBepxuaenun GopMel
00513aTeNBPHOr0 IyOIMYHOrO OTYeTa BBICIIErO JOJDKHOCTHOTO jmua cyOwsekra Poccmiickoit
denepanu  (pPyKOBOAMTENS BBICHIEr0 HCIOJHHTEIBHOIO OpraHa IoCyIapCTBEHHOH BIacTH
cyosekta Poccmiickolt ®esmepanuu) o pesynbTaTaXx HE3aBUCHMON ouénxn KadecTBa YCIIOBUH
OKa3aHMA YCIOyr OpraHu3alusIMH B cdepe KyIbTypBl, OXpaHBI 3J0pOBBSA, 00pa3zoBaHUA,
COIMATBHOTO OOCIYKHBAHHA, IPEJCTABIAEMOT0 B 3aKOHOAATENFHbIA (IIPEeACTaBUTENbHBINA) Opran
rocyJIapcTBeHHOH BiracTH cyOsekra Poccuiickoit ®enepamyu, 1 (GopMsl IIaHa IO YCTPaHEHMIO
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HEOCTAaTKOB, BHIIBIECHHEIX B XOJI¢ HE3aBHCHMOH OIEHKH KadyecTBa YCIOBHI OKa3aHHA YCIIyr
OpraHM3alHAMH B cdepe KyIbTyphl, OXpaHbI 3710pOBbs, 00pa30BaHus, COMAIBEHOT0 00CIIy KHBAHMUS
¥ (peepabHEIMU YIPEKICHASIMH MEAUKO-COIHATLHON S3KCIEPTU3EDY.

Ilpu ¢opmupoBannu mwiana B cronbue 1 «Hemocrarku, BeIsBiennble B Xome HOK»
yKa3pIBa€TCs ITONHBIA IIEpedeHs HEIOCTATKOB, npencraBneHme B pemenmu O6mECTBEHHOro
cosera mo HOK. . S _

3) Ilpu ompeneneHNr KOHKPETHOTO nepeéml MEpOoIpHATHE H pa3paboTKe IUIaHOB
10 YCTpaHEHHIO BRIABICHHEIX B X01e HOK HenocraTde HEOOX0VMO YINTHIBATh:

COCTaB, HAIM4WE M MOTPeOHOCTH B HONONHUTENHHBIX AAHHBIX AN MPHUHATHS peIIeHHH
IO pea3auy KOBKPETHEIX MEPOIPUSITHIA,

COCTAaB BOBIEYEHHHIX H 3aMHTEPECOBAHHEIX CTOPOH, Yhe Y4acTHe HEeoGXOmmMo
JUISL peajli3aluy 3aIIaHIPOBAHHBIX MEPOTPHATHIA,

OIIBIT PEMIeHHs aHAIOrMYHBIX [IPO6TIEM B IaHHOH opranmamm U B UHBIX oprannsan;w{x
" H cdepax JesTebHOCTH,

oTpeOHOCTH B pecypcax (QHHAHCOBBIX, BpEMEHHBIX, OpraHU3alliOHHBIX, KaJPOBHIX) ¥ HX
BO3MOJKHBIE HCTOIHHKH.

OcHOBHFIE BHJbl MEPOIPHATHI, HaIpaBIeHHEIX Ha IIOBHIIIEHHE KadecTBa YCIOBHM
OKa3aHHS YCIYI M YCTpaHEHHE BBIABICHHEIX HEJOCTaTKOB, M MAaTpPHIA NPHHATHS pelleHuit
[0 TIPUOPHUTETHOCTH KOHKPETHBIX MEpPONPHATHI IO YCTPaHEHHIO BHIABICHHBIX HEJOCTATKOB
IpUBEREHEI B IpruIoxenuy M. ,

4) Ilo mTOraM BHIIONHEHHS MEPONPHSATHA IUIaHA COOTBETCTBYIOIIAT HH(OPMAIHSI
HaUpaBJIeTCs OPraHA3aUel B YIOJIHOMOYEHHEIH OPraH BIACcTH U BHOCHTCS B COOTBETCTBYIOIIHE
pa3zensl GOpMEI C yKa3aHWEM pealu30BaHHBIX MeEpP, HOIy4EeHHOIO pesylsTaTa u (baxmqecxoro
Cpoka peanu3anuy B TedeHue 10 gHel co qus peanm3anym.
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IIpunoxenue A

K MeToauaeckum pexoMeHTaAIHIM

I10 OpraHu3amuy paboTEl B paMKaX IPOBENCHHUS
He3aBMCHMOM OLEHKHM KaueCTBa YCIOBHH OKa3aHHs YCIyT
opraHu3anusaMu B chepe KyIbTYPH, OXPaHb! 30POBb,
06pa3013AaHmI, COLHAIBHOIO 0OCITy XKUBaHHUSL

1 heneparbHBIMU YIPeXICHUAMU

MEIUKO-COLAAIILHOM SKcnemeLI,
YTBEPKAEHHEIM IIpHKa30M MuHHCTEpCTBA TPy A
H conuansHoi 3amuTel Poccriickoit ®enepanmm

oT 2,_8#&@%2023 r.Ne_ 899

OcobennocTu popMupoBanns, padoTsl M pasMemeHus uHGopManuu o pagore
obmecTBeHHBIX copeToB Mo HOK

O606wmennse TpeboBaHMs K cocTaBy obmecTBeHHOTO cosera mo HOK

B coctaB o6mecTBeHHBIX coBeToB 10 HOK MoOryT BXOAWTE IIpeACTABHTENH:
— OOINECTBEHHBIX OpraHW3allUi, CO3MAaHHBIX B LEMIX 3alUTHl [PAaB M HHTEPECOB

IpaxAiaH,

~— 0OIIECTBEHHBIX 00HETUHEHHI HHBAIHUIIOB,
— 0OINEeCTBEHHBIX OpraHu3anuii BEeTepaHoB;
—  OGUIECTBEHHOI NATaTHL (ecimu 3TO He IPOTHBOPEYUT IPENBIAYIIAM ILyHKTaM).
B cocras o6mecTBenHBx coBeToB o HOK He MOXyT BXOIWTE IpeICTABUTENN:
— OpraHoOB rocyJapCTBEHHOI BIaCTH X MECTHOI'O CaMOYIIpaBIEHHUS,
— obmecTBeHHblx o0bemuHennit u HKO, ocymecTBImommux MAesTensHOCTE B
COOTBETCTBYIOMIEH 06NACTH COMHANBHOR cheps! (IIpOdhECCHOHANEHOTO coobmecTBa),
— PYKOBOZMTENH (3aMECTHTENH pykoBomuTeneil) u pabOTHMKH oOpraHu3anmit
- COOTBETCTBYIOIIEH 0071acTH conManbHoi chephl.
KOJI4ecTBO SICHOB OOImecTBEHHOrO COBETA: HE MEHEE 5 YelIOBEK.
Potanus coctasa O0mecTBEHHOI0 coBeTa: HE MeHee 1/3 xaxaple 3 roaa.
Unensr OOmectBenHoro copera o HOK ocymecTBIsIOT CBOIO © AEATENBHOCTDH

Ha 06HIeCTBeHHI>1X HagaJiax.

Ocobernocty paboTsl M pasmernenns HHGopmaru 06 obmecTBeHHEIX coBeTax o HOK

. CymecTByrommue BoIpockl 1
' npoOremMbl

PexoMenmammu

OTcyTcTBYeET/HE aKTyaTn3upOBaHa
" uEopMamus 06 06IIeCTBEHHOM

cogere mo HOK (OC)

He pasmemnieno pemenne

OO6mecTBeHHO# NanaTe! CyOneKTa

Jaxxe ecim mpopeneHue HE3aBUCHMOH OICHKH
KadecTBa B TEKyIIEM oAy He IpeXyCMOTpPEHO,
obmecteeHHel coBer mo HOK nomxen OBITH
chopmupoBaH, ¥ MHbpOpPMAmMI O HEM IOJDKHA
OBITH pa3MeleHa Ha opUIuaTEHOM caliTe.
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CymiecTByromue BOIPOCH i
npo6iieMbl

Pexomenmannu

Poccniickoit @enepanym o coctaBe
00IIeCTBEHHOIO COBETA.

Ilo ymomgammo, cpok nomgoMoumii OC

yCTaHABIMBACTCA 3 TOJa B COOTBETCTBHH C

@enepamsabpM 3akoHOM OT 5 jaekabps 2017 r.

Ne 392-®3. B cnygae, ecu OC mOIHOCTBIO

IpeKpamaeT  CBOM  IIOJIHOMOYHMS  paHee,

COOTBETICTBYIOIAas HH(popManus BHOCHTCI B

peXUMe pENaKTHPOBAaHHWA B CYIIECTBYIOIIYIO

3aIACh. _

Mudopmarmms o moBoM OC BHOCHTCS myTeM

CO3JaHHUs HOBOI1 3alucH.

Bo3MokHBIE XAOKYMEHTBI:

— BHIIHCKA W3  NPOTOKONA  3acedaHusd
ObmecTBenHoOit mnamarel (71.6. ToamucaHa
npejcenaTeNeM 1 UIMeTh JatTy)

— pemresne OOmecTBeHHOM mamatel  (x.6.

' HOJNMCaHO NpejceaTeneM U UMETh JaTy)

— IHCBMO, CcoOJep)Kalnee NpeIoKEeHus II0
coctaBy OOIeCTBEHHOTO COBETa

Yucno wienos OC Ha caiite, He
COOTBeTCTBYeET uucity wieHoB OC,
yTBEpXACHHBIX pemenneM OI1
pervoHa. '

"MecTto paboThI (ZOJDKHOCTB) WieHa
OC B nadopmaryy, pa3MeIieHHON Ha
caliTe, He COOTBETCTBYET MECTY
paboTEI (TOJDKHOCTH), YKa3aHHOMY B
pemennu OII permona o
dopmuporarru OC

Unenst OC no cBoeMy MecTy
paboTE/cTaTyCy HE COOTBETCTBYIOT
TpebopanmsM PeepalbHOrO 3aKOHA -
ot 5 nexabps 2017 r. Ne 392-03

Heobxommmo obecrieduTs TOYHOE COOTBETCTBHE
CBEJICHUH, pa3MelaeMbIX Ha OQHIMaIbHOM caiTe
U YKa3aHHBIX B COOTBETCTBYIOIIUX JOKYMEHTAX.
Cpox nomaomMounit wieHoB OC ycTaHaBIuBaeTcs
3 roga B cooTBeTcTBUM ¢ DelepalbHBIM 3aKOHOM
oT 5 nexabps 2017 r. Ne 392-@3. O6HOBNCHHE
coctasa OC npou3BomuICa He MeHee 9eM- Ha 1/3
OT NIEPBHYHOTO COCTaBa. VI3MeHeHHSI B COCTaBe
OC B Tewenuwe 3-metHero nepuoma HE
COIIPOBOX/IAIOTCA BHECEHHMEM HOBOH 3ammcu o0
OC.

B ciaygae, ecrm wien OC npekpamaer cBod
IOTHOMOYHS panee, COOTBETCTBYOIIMMA
HOpPMAaTHBEBIM aKT pasMelllacTcs B IepedHe
JOKYMEHTOB, M Heobxommmas uHpopManms
BHOCHTCS B DEXHME pEJaKTHPOBAHHA B
CYHIECTBYIOIIYIO 3alliCh, 0€3 M3MEHECHHSA CPOKa
neiictBus nonaomoumit OC Ha caiite bus.gov.ru.
Unenst OC DOMKHEL SBIMTHCS NPEACTABUTEISIMA
00IIEeCTBEHHBIX OpraHM3alyii IO 3aluTe IIpaB U
HUHTEPECOB IpaXkJaH, 00lIeCTBeHHBIX
opraHm3anpii =~ HHBAIMAOB,  OOIIECTBEHHBIX
opragM3anuii BeTepaHOB. YKa3aHHE cCTaTyca:
«HEHCHOHEP», «BETEPAH OPraHOB COLHUANBHOMN
3alIUTHIY, y9acTue npencrapureneit OUB/OMC u
Ip. HEJIOITYCTHMO.

Mudopmarus o byrknusax OC He
pazMellieHa I pa3MelleHa He B
COOTBETCTBYIOINEM pa3lelie.

He pasmemeno nomoxerue 06 OC.

B’ cootBerctBuum c¢ n.7 ctr.ll1 ®enepamsHOro
3akoHa OT 5 pmekabps 2017 r. Ne 392-03,
(beneparbHBIE Opraibl MCIOTHUTELHOM BIIACTH,

Opragbl TOCYJapCTBEHHOH BJIAcTH CyOBLEKTOB
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CymecTByromue BOoIpochl 1
- IpobieMBx

PexomeHmauu

PazmMeriennsle Ha caiTe GyHKIUA
00IIeCTBEHHOTO COBETA HE
COOTBETCTRYIOT DeepanbHOMY
3akoHy ot 5 nexabpsg 2017 r.

Ne 392-03 w/wim yTBEpXXKIEHHOMY
nosroxkexuto 06 OC

Poccuiickoii ®enmepanum, OpraHel MECTHOIO
CaMOYIIpAaBIICHUA Ha3HAYAXOT JOJDKHOCTHBIX JIHIL,
OTBETCTBEHHBIX 3a J{OCTOBEPHOCTH, IOJNHOTY H
CBOEBPEMEHHOCTh pa3MeIleHus HHGOpMaluHd O
HOK.

Obecreuerne  DOCTOBEPHOCTH M IIOJHOTEHI
CBEJCHMH, Da3MEINEHHBIX Ha OQHIUAIEHOM
caiite, B COOTBEICTBHH ¢ TpeOOBaHUIMH
3axoHozarenscTBa 0 HOK smBisercs ommoit u3
TIPHOPUTETHBIX 3a/1aY YHOJIHOMOYEHHBIX OPraHOB
BIIACTH. : .
Bce pasmemaemsie noxymeHnTh o HOK mommxHEI
OBITP IOANHMCaHbl M HMETh Jary (co3maHusd,
yTBEpXIEHus, moanucanud u mp.). B Cucreme |
pasMemaroTcss  CKaHBl TakuX  JOKYMEHTOB
(mpHKa3oB, pemeHuif, IPOTOKOIOB, NPHUKAa30B U

up.)
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IIpunoxerne b
K MetonmaecknM peKoMeHIauam
10 OpraHu3auy paboTh B paMKaXx IIPOBEICHUL
HE3aBHCHMOM OLICHKH KadecTBa yCIIOBHH
OKa3aHH:A YCIIyTr OpraHus3alysIMi B chepe
KYJIBTYPBI, OXpaHBbl 3JI0POBbS,
06pa3oBanys, COIUATEHOTO 00CITYKHBAHHS
¥ denepanbHBIMK YIPEeKACHIAMA
MEINKO-COIMAIbHON SKCIEPTH3EI,
YTBEpXXIECHHBIM IIpHKa30M MUHHCTEPCTBA
TpyZAa ¥ COUATIEHON 3aIUTHI
Poccuiickoiit @enepanyn

oT Q_JMQXLZO% r.No_ 899

IIpumepublii naas-rpagpux MeponpnﬂTnii B pamixax HOK

No Meponpusrue Cpoky peanM3anuu OTBeTCTBEHHBIE
1. | Obecniedenne  co3gaHuss W paGoTHI Y1omHOMOYEHHEIH
obmecreennoro cosera mo HOK B TE€YECHHE HCIIOTHUTEIBHEIH
- ofbpamenue B OOIIECTBEHHYIO IalaTy I xBapTana rojaa, Oprad BJIacTH
COOTBETCTBYIOIIETO YPOBHA C X0J[aTaliCTBOM B KOTOPOM (oprar MecTHOro
0 hopmupoBaHuH OOIIECTBEHHOIO COBETA 11O IPOUCXOIUT CaMOyIIpaBJICHN)
HOK (ue Menee 5 genoBek) dbopmupoBaHue ObmecTBennas
00IIECTBEHHOTO nanara PO,
_ YIBEPKICHAE TIonoKe RS o6 copera no HOK obIecTBeHHAs
obmecTBeHHOM coBere o HOK ' nanara cybrexra
: Poccuiickoit
- obpamenre B OOIIECTBEHHYIO nanary Deneparm
COOTBETCTBYIOIIETO YPOBHS C XOJaTaiCTBOM .
He pexe 1 pasaB 3 (MyHHIUTIAIEHOTO
00 aKkTyaym3aluy WM OOHOBIEHMH COCTaBa
roga obpazoBanus)
obmectBennoro copera mo HOK (upm -
BHIOBITHM Koro-1mbo u3 9IEHOB
obmecrBeHHOro coBeta 1o HOK 1 CHIKEHHIT
YHCIEHHOCTH HIDKE 5 uYeloBek, JmOO II0
HCTEYEeHUH 3 JIeT ¢ MOMeHTa (popMUpOBaHUT
- HE MeHee OHOM TPEeTH cOCTaBa) ' .
2. | Hasmawenwe  (OpuHATHE  HOPMAaTHBHO- B TEYECHHE Y1omsoMOYeHHEIH
OpaBoro  akra)  JOJDKHOCTHBIX  JIMII, 1 xBapTana HCIONHATEHHBIA
OTBETCTBEHHBIX 3a: : , (HazHaveHve u Oprad BJIACTH
- pasmemeHne HH(OPMAIMHU O pe3ynpTaTax aKTyaJI3aIHs (oprau MecTHOTO
HE3aBUCHUMOM OIEHKA Ha OQHIHUAIBHOM epevyHs caMOYTIPaBIICHUS)
caiite, YIIOJTHOMOYEHHEIX
- JIOCTOBEPHOCTb, HOJHOTY ¥ | JOJDKHOCTHEIX JIHII)
CBOEBPEMEHHOCTH pa3MeIneHus
uHbOpMaIVH,
- BeleHHE MOHHTODHHTA IIOCEHICHHMI
rpaxgaHaMy OQHIUANBHOrO caiiTa M HX
OT3BIBOB,

37




- opragm3amiio paboTEl N0 YCTpaHEHHIO
BEIIBJICHHBIX HEJOCTAaTKOB, ,

- 3a mHGOPMHpOBaHHE Ha OQHUIHAIEHOM
caiiTe IrpaxIaH O IPUHATHIX Mepax IO MX
YCTpaHEHHMIO.

Pasmemenue uadOpManiy 0 JEATENPHOCTH | B TEYEHHE HEPBOrO | YIIOTHOMOYEHHBIH
obmecTBerHOTO coBeta mo HOK: _ KBapTajaroja, B HCIIONHATEIBHEIA
- Ha O()MIMAJIEHOM CaliTe YIIOTHOMOYEHHOro | KOTOPOM IIPOUCXOIHT Oprad BIACTH
HCIIONHATEIFHOTO OpraHa rocyapCTBEHHON ¢dopMupoBaHuE (opran MecTHOTO
BIIacTH (OpraHa MECTHOI'O CaMOYIIPABIICHM) 06I1IeCTBEHHOTO CaMOYIIpaBJICHHA)
B cetn VIHTEpHET; ' copeta mo HOK, :
- Ha ounuanbHOM caiite He Io3ziHee 5
pabowx muei ¢ naTer
MpeJICTaBIICHHUS
. nHGOpMaIM 006
YTBEPXKAECHHOM
COCTaBe
00I11eCTBEHHOTO
copera mo HOK
o0ImecTBeHHOH
najnaToi
COOTBETCTBYIOIIETO
YpOBHS
Opranuzanuss H HpoBEIeHHE 3aceNaHuit He pexe 1 paza B VYnonHOMOYEHHETH
o0ImecTBEHHOr0 coBera 1148): KBapTan HCHOTHUTEILHEBIA
YIIOJIHOMOYEHHOM HCIOJHUTENBHOM OpraHe OpraH BJIaCTH
roCy/1apCTBEHHOI BIACTH (OpraHe MECTHOIO (oprar mecTHOrO
caMOoyIIpaBieHHs) 10 BOIPOCAM IPOBENEHHUS CaMOyIIpaBlIEHH)
HE3aBHCHMOM ONEHKH KadecTBa
IIpoBenenye mMyONMMIHEIX MEPOIPHATHHA IS HOCTOSIHHO VionaoMo4YeHHBIA
HHPOPMUPOBAHM HaCeTICHHS, (ze pexe 1 pasa B HCIOTHUTEILHEI
IpeACTaBUTENICH o0ImecTBEHHOCTH 3 KBapTan) Opras BJIacTH
npodeccroHATBEHOTO coo0ImecTBa 0 (oprae mMecTHOTO
HE3aBHCHUMOM OIICHKE KadecTBa YCIOBHH CaMOyIpaBIICHM)
OKa3aHUA YCIOYr, B3aUMOAEHCTBHE CO
cpeacTBaMH MaccoBoil HHGpOpPMAUUU 110
JAHHOMY BOIIPOCY ,
OGecmeuenne YIOJHOMOYEHHEIMHA MOCTOSTHHO YomHoMO9eHHELI
HCTIOIHUTEIBHEIMI OpraHaMu HCIIOJHATEBHBIHR
rocyaapCTBeHHOMH BJIACTH, opraHamu OpraH BJIACTH
MECTHOIO CaMOYIpaBIeHHSI TeXHHIEeCKOH (oprau mMecTHOTO
BO3MOXXHOCTH BBIPaXXCHMS MHEHMYU Tpa)ciaH caMoyIIpaBJICHM)
0 KadecTBE OKa3aHHA YCIyI Ha CBOHX
opuumansHEIX caiitax B cetn «MHTEpHETY» H
Ha 0QHIMAILHOM caiiTe
Obecneuenue OpraHM3aIsAMH, IMOCTOSIHHO PyxoBogurenu
nomexamumu HOK (rocynapcTBeHHBIMH H OpraHu3aIuii,
MYHUIMIIAIGHEIMHA OPraHu3alMsMHi, HHBIMHA nomrexkamnx HOK
OpraHu3anUsIMH, OCYIIECTBISIONIMMHU
OKa3aHHMe YyCOyr 3a c4YeT  CpencTB
COOTBETCTBYIOIIUX OIODKETOB — Jalee
opranm3amusamy, nojexampmu  HOK)),
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TEXHUYECKOM BO3MOXKHOCTHM  BBIPaXKEHHUA
noirydaTe/lIMid YCIIyr MHEHHH O KadecTBe
OKa3aHUA YCIYr Ha CBOMX OQUIMAIGHBIX
caifrax B cetu «HTEpHETY

8. | Obecneyenne pasMeIEHHs OpraHA3aAMAMHY, IOCTOSHHO, PykoBonuTtenu

nognexanmmmu HOK, uadopmanum o ceoeit aKTyaIM3anus — Oprasu3aIui,
JeSATEILHOCTH: B TedeHue 5 pabouux | moanexamumx HOK
- Ha o@nnhanmw( caiftax opraHm3anuii B | JHEH co JHS CO3aHUA
ceTh IHTepHET B COOTBEICTBHH C W 0OHOBIECHUS
YCTaHOBJICHHBIMHA TpeOOBaHUAMHA B uHGopManuu
COOTBETCTBYIOMIEH 0OJNACTH CONMHAILHON '
cheprl  (KyIBbTYpHl, OXpaHBl 3XOPOBBA,
o6pa3oBaBms, CONMANBHOTO OOCITY)KMBAHMS, :
MEIMKO-COUMATHHOM OKCIEPTH3EI)
- Ha ouIMaTBHOM caiiTe B COOTBETCTBHH C
MPHKa30M Munucrepctpa duHaHCOB
Poccuiickoit ®enepanuu ot 21 mrons 2011 r.
Ne 861

9. | dopMupoBaHME IlepedHs OpraHW3anMii, B | B TeUeHHE | KBapTaida | YIIOJHOMOYECHHBEA
OTHOIIICHUH KOTOPBIX HOPOBOIUTCS rojia MpoBEeIeHUS HUCIIOJTHUTENbHEIH
He3aBHCHMas OIE€HKa B TeKyIeM roay (aaiee HOK opray BIacTH
— NepedeHb OpraHM3aIHit) (oprar MecTHOTO
- TIOATOTOBKAa INPEIOKEHWH II0 COCTaBy caMOYIIpaBIeHH)
oprauuzanui, nognexammx HOK B Tekymem
rony :

- COITIaCOBAHHE U YTBEP)KAECHHE NEPEUHS OO6mecTBeHHBII

opraamzanui, noexamux HOK B rekymem coBeT o HOK

rony COOTBETCTBYIOIIErO
YPOBHS

10. | Obecnieuenue ycnoBuif UIT IPOBEIECHHS 2 KBapTan — Ha Y1onHoMO49eHHEI
cbopa u 0606menns napopmanmu mo HOK CIIeTyFOIUIt UCIIOJTHATEIBHEI
- IIaHupoBanue (UHAHCOBLIX PecypcoB Ha | (DHHAHCOBEHIA rox u 2 Oprad BIacTH
obecriegenue pabot, ycnyr mo cbopy u rojia INIaHOBOTO (opran MecTHOrO
0000menn0 mHGOPMAaUMH O KadecTBE eproia caMOyIIpaBJICHNS)
YJCIOBHI OKa3aHHMS YCIYTH BKIIOYEHHE
COOTBETCTBYIOIUX IPONEAYP B IIaH-TpahHK '
3aKyDOK TOBapoB, paboT, ycIyr Ha
clepyrompit ¢UHAHCOBHIY TIoX W Ha
ILIaHOBBIM nepuoj 2 rona
- IOATOTOBKA IpeIUIOKeHMH 11 pa3paboTku | B Teuenue 1 kBaprana | OOmecTBEeHHbIHA
TeXHHYECKOro 3aJaHusd H TpeOoBaHMM K rojia IpOBeAECHUs coseT o HOK
OpraHu3aliy, KOTopas OCyINeCTBIIET cop, HOK COOTBETCTBYIOIIETO
aganu3 ¥ o00o0menwe wuHbOpMamuH O YpOBES
Ka4decTBe OKa3aHUsI YCIyT .

- MOJArOTOBKA IIPOEKTa AOKyMEHTallMM O Y noJIHOMO9YEHHBIiH
3aKkynke pabor, yciayr (TEXHHYECKOIo HCIIOJTHATEIBHEIN

3aJaHusd M IPOEKTOB I'OCYNapCTBEHHBIX
KOHTpakToB) II0 cOGopy u 0606meHuIo
nHEGOPMAIHK 0 KAYeCTBE YCIOBHI OKa3aHHMS
YCIyT (majiee — IPOEKT MOKYMEHTAUH O
3aKyIIKe)

Oprad BIacTH
(opran MecTHOrO
CaMOyTIpaBJIEHHUS)
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- PacCMOTpEHHE U cOoIjlacoBaHHE IIpoeKTa | B TedeHue 30 mqueii c O6mecTBeHHBIH
JOKyMEHTAMH O 3aKyIKe ' MOMEHTa coser no HOK
IpeACTaBICHHS COOTBETCTBYIOILETO
IpoeKTa YPOBHSA
JOKyMEHTAIHH O
3aKyIKe B
00IIeCTBEHHEIA COBET
. o HOK
- IIpoBeJIeHHe IIPOLEAYP 110 3aKyIke pabor, B COOTBETCTBMH C VnoHOMOYEHHbIH
yciyr o c6opy u 06o0mmenuro papopManuy |  waHOM-rpaduKoM HCIOJHUTETLHBIH

0 Ka4ecTBE YCIOBUH OKa3aHUs yCIyr

3aKyIIOK, HO He
no3gHee 2 KBapraia

Opras BIacTH
(opran MecTHOTO

rozia NpoBeACHUI caMOYIIpaBJICHHS) -
HOK ’

11. | IIpuemxa pabot (ycuyr) oneparopa: B COOTBETCTBHH C Ob61mecTBeHHbIH

-  IPOBEJIEHUE 3KCIIEPTU3BI IPEACTABICHHEIX KaleHAapHBIM coser mo HOK'
B COCTaBE OTYETA MaTEPHAIOB IUTaHOM M YCIOBHSAMH | COOTBETCTBYIOIIETO
_TOCYIapCTBEHHOTO YPOBHS
- MIPUHSATHE PEIIeHNUs O IpHeMKe paboT wiw | (MyHUUMIAIHGHOrO) | YIOJIHOMOYEHHENH
TIpU3HaHAN paboT HEYNOBIETBOPUTEILHBIMHI KOHTpAaKTa HCIIOTHUTENEHBINA
U pacTopiKeHue KOHTpakTa ¢ Omeparopom Opras BIacTd
(opras MecTHOTO
CaMOYTIpaBJIEHHU)
- B CIy4ae pacTOpXKEHHS KOHTpakTa ~— O6mecTBeHHbI
NpUHATHE pelneHus o6 m3MeHeHun dopmara coser o HOK
IIPOBEICHNUS OLEHKH IS 3alllaHMpOBaHHEBIX COOTBETCTBYIOLIETO
opraHu3alyii B TEKylmeM roay (OTMEHA WA YpOBHA
mpopeficEe  cbopa M obobOmeHHms VYIonHOMOYeHHbIH
uHpopManuy O6IECTBEHHEIM COBETOM) HCIIOJTHATENBHEIA
OpraH BJIacTH
(opran MecTHOTO
. CaMOyTIpaBJICHNA)

12. | HezaBucuMas oneHka opraHu3aluii: B TEYCHME rofa, Ho He | OOmecTBeHHbIH
- Ha OCHOBEe MH(pOpManuu, IpeACTaBlIeHHOH | mo3mHee 1 nekabps coer mo HOK
opranmsanueil oneparopoM (hopmupoBaHHe | rona IPOBENECHUI COOTBETCTBYIOIIETO
HUTOTOBOH OICHKM, PEHTHHIOB JESATCIIEHOCTH HOK YpOBHS
OpraHu3aruit)

- Ha OCHOBE HH(GOpMaluH, NOIYyYEeHHOH B
xoje HOCeIEHNs OpraHM3alyi,
TIOIEKAIIIX - HOK, yIeHaAMK
obmectBenHOro cosera mo HOK :

13. | Ilpencrarnerre B oprad rocyHapcTBEHHO#M | B TeueHHe 1 Mecsna ¢ O6nrecTBeHHBIH
BrlacTd (OpraH MeCTHOTO CaMOYIPaBIICHHS) MOMEHTa coser no HOK
pe3ynpTaTOB HE3aBUCHUMOM OLIEHKH Ka4ecTBa | IIOCTYIUIEHHSA OTYETa | COOTBETCTBYIOLIETO
U TIpEIUIOKEHHH O IOBBONEHNHM KadecTBa oleparopa, YpOBHA
OKa3aHUd yCIyr HO He nmo3aHee 1

Jexabps rosa
, 4 nposeaeruss HOK

14. | Pasmemenre mHGOPMAllMM O pe3yNbTaTaX | BTedeHHe 1 Mecsna | YIIONHOMOUEHHBIH

HE3aBMCMMOM OIIEHKM OpraHMsaliii Ha CO JIHS ITOTYYEHHS

odHITHATLHOM cakiTe

CBEIECHHNH OT

MICIIOTTHUTENILHBIH
OopraH BJIaCTH




00IIIeCTBEHHBIX

(opran MecTHOTO

COBETOB CaMOyIIpaBJICHH)

15. | Ilpmastne HIIA o dopmax um cpoxax . B TCUEHHE YnomHoMoueHHEIH
KOHTPON 3a BBHIIOJHECHHEM IUIAHOB IO 1 xBaprana roxa, HCTIOJIHUTEIBHBIA -
YCTpPaHEHHIO BBHIIBIEHHBIX HEIOCTATKOB, IIO CIIEJIYFOIIETO 3a OpraH BJacTa
uroraMm HOK B opramusamusix, mpomemmnx | TOIOM IPOBEIECHASL (oprae MecTHOTO
OLIEHKY OLIEHKH (OTYETHHIM CaMOyTIpaBJEHHU)

TOJIOM)

16. | Y1BepxneHue IUIaHa 1o B TCUECHHE YnorsoMo9eHHEIH
COBEPIICHCTBOBAHHIO " eI TETBHOCTH 1 xBapTana roza, HCIIOJTHUTEIbHBIHA
opraHu3an¥ii ¥ MOBHIICHHIO KadecTBa CIIEYIOIIETO 3a ‘OpraH BIACTH
OKazaHMA  yciayr (Jamee —  IMaHa | [OMIOM IIPOBENEHUS (opral MecTHOrO -

- MEPOIIDHSTHMH) HA OCHOBAaHHWH = HTOIOB | ONEHKH (OTYETHBIM CaMOYyIpaBIEHUSA) |
He3aBHCHMOH OLIEHKH KagecTBa TOZ0M)

Oprafm3alisiMH M  OpeIOKEeHHA 00

YIy4dIleHud KadecTBa HX JEeATEIbHOCTH,

HOCTYIHBIIMX OT OOIIECTBEHHOTO COBETA

17. | Paamemenne 1ulaHa =~ MepoNIpHATHE  Ha B TE€UYEHHE VnonroMoyeHHbIH
‘opUIMANBHBIX calfiTax OpraHu3aldil B CETH 1 xBapTaina roza, HUCIIOTHUTEHLHBIN
WuTepHeT, B  OTHOIEHWH  KOTOPBIX CIIEAYIOMIETO 3a Opras BJacTH
npoeeriera HOK B Texymem roxy, m Ha OTYETHBIM, HE (opraa MecTHOrO
opumuansHOM caifte nosjHee 5 paboumx | caMOyIpaBIICHHS)

~ IHEH ¢ JaThl YnonHOMOYEHHEIE
yTBEpKAeHH IIaHa CIIEIAATACTEI
OpraHm3amyi,
nomiexarmux HOK
18.| OGecrieyene  KOHTpOJNA  BHINOTHEHHS B TEYCHHE VII0oIHOMOYEHHBI
IUIAHOB ~MEPONPHATHH [0 IOBBINIEHUIO 1 xBapTtana roxa, HCIIOJIHUTENbHBIA
KadecTBa paboThI OpraHy3amuii: CIELYIOMEro 3a OpraH BJacTH
- NpUHATHE HOPMATHBHOIO IIPABOBOIO aKTa, OTYETHBIM (opraa MecTHOTO
perIaMeHTHPYIOIEro BOIPOCH OpraHU3aIliy caMOyIpaBJIeHHs)
KOHTPOJI 32 BBIIIOJNHEHUEM YTBEPKICHHBIX :
ITnaHOB IO YCTpaHEHMIO HEZOCTATKOB
- IPOBEICHUE CILIOIHNHOI'O MM BEIOOPOYHOTO B COOTBETCTBHH C
KOHTPOJA (IO PEIIEHHIO OpraHa BIacTH ¥ II0 IUIaHOM ’
coriacoBanuio ¢ OOImMECTBEHHBIM COBETOM | MEPOIPHATHIA, HO He
no HOK) 3a obecmedeHmeM IIOTHOTHI H pexe 1 paza B
CBOEBPEMEHHOCTH  pealu3alliy  IUIaHa KBapTal
MEpOIPUITHN
- pa3MemieHde HHGOPMAIMH O IPOBOAUMOHK
pabore 1O YCTpaHCHHMIO BHISBICHHBIX | B TedeHue 10 maHel co
HemoctaTkoB H  mH(OpMEpoBaHME Ha | JHI HACTYIUICHHS
oumuansEOM caiiTe rpakaH O MPUHATHIX | ILIAHOBOIO CPOKa
Mepax (OTIETHOCTH 00 MCIONHEHHH ILIaHOB) pea3alyu

19. | Ilpencrasienne uHbOpMAITAN 00 B Teuenue VioiHoMoueHHbIH

pesynpratax HOK w wMeponmpusatusx no 1 xBaprana roxa, HCHOJHUTEIbHEIH

COBEPIIEHCTBOBAHNIO KadecTBa YCIOBUM
OKaszaHHA yCIIyT OpraHUA3allisIMH COIHAIbHOM
chepsl B BHICOIMI OpraH HCIOJHHTEILHOU
BlIacTH cyObpekTa Poccutickoit @epepanuu

CJIENYIOIIETO 3a
OTYCTHEIM

OpraH BJacTH
(opran mecTHOrO
CaMOYIIpaBJICHY)
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[Ipunoxenune B
K MetomigeckiM peKoMEeH 1AM
II0 OpraHu3anyy paboThl B paMKax IIPOBeNeHHT
He3aBUCHUMOM OLIEHKU KaYecTBa YCIOBHH OKa3aHusA yCIyT
OpraHu3aluAMH B chepe KyIbTYphl, OXPaHEI 30POBb,
‘ 06pa3soBaHs, COLHMATEHOTO 0GCIyKHBAHHS

H (eIepaIbHBIMA YIPEXICHIIME

MEIUKO-COUATEHON SKCIIEPTH3E],
YTBEPXKIECHHEIM IPHKa3oM MuHHCTEpCTBA TPyAa

H colMaIbHOM 3ammThl Poccuiickoit @enepanym

oTé_&&MéLJ‘ZOB r.Ne 399

IIpumepHoe conepxaHue HECTOMMOCTHBIX KPHTEPHER, KOTOPbIe MOrYT OLITH HCIOJIb30BAHbI
B PaMKaXx NPoBeJeHNs 3aKYIOYHBIX HPOHeIyp IyTeM OTKPhITOr0 KOHKYypca
B 3JIEKTpoHHO# dopme Ipn onpeeneHnu OpraHA3auMu-oNepaTopa

1. Ksamuduxanus yyacTHHKA 3aKyIKA
1.1. Hanmu4ye y y9acTHHMKA 3aKyIIKH OIIBITA PabOTHI CBS3aHHOTO C MPEAMETOM KOHTpaKTa

JleTa M3 ApYIOIHe IOKA3aTeIlH: : "

— ofbmas Il€Ha HCHONHEHHBIX YYacTHMKOM 3aKylIKH JOTrOBOPOB, IIPEIMET KOTOPHIX
COIIOCTaBHMM C IIPeAMETOM KOHTPAKTa, 3aKJI09aeMOT0 IO pe3yIbTaTaM JaHHOM 3aKyIIOYHOM
Opouemypsl;

— ofmee KOJM9ECTBO HCIIONHEHHBIX YYaCTHHKOM 3aKyIKH IOTOBOPOB, IIPEIMET KOTOPHIX
COIIOCTABHM C IIPEAMETOM KOHTPAKTa, 3aKIII09AaEMOT0 110 Pe3yIbTaTaM JaHHOH 3aKynouHoM
HPOLEYPEL;

K orieHKe NpHHIMAIOTCS! BHIIONHEHHBIS YIaCTHUKOM 3aKyIKH (C y4eTOM [IPaBOIpeEMCTRa,
B CIlyya€ HalW4dui B 3aj4BKEC IIOATBEPXIJAIONIEr0 JOKYMEHTa) IPaXIaHCKO-IIPaBOBEHIE
JIOTOBOPE!, BEIIOJTHEHHEIE HEe paHee YeM 3a 5 JIeT IO AaThl OKOHYaHUA cpoKa IMOJadH 3asBOK.
K omenxe npusmMarorcsi IOOKYMEHTEI, IOJATBEpXXIAIOIME COAEpXaHWe H 00beM
BBIOIOJHEHHBIX paboT, a TakKe WX CTOMMOCTH (CKaH-KOMHMS ITOJIHCAHHOTO JOrOBOpA,
BKJIO9as IPUIIOXKEHUS, COAepIKallie TEXHMIECKOe 3alaHie WM HHOU (hopMaT OIMMCaHMs
coziepkaHus 1 o6bpeMa paboT, axT claun-IPHEMKH, ITOIIMCAHHBIH 3aKa3IUKOM).
1.2. Hanmdne y y9acTHHKA 3aKYIKH CIELHATMCTOB, 00Jaal0IMX OXBITOM paboTh! B
KBaudEKanyes, COOTBETCTBYIOIIMMHU IPEAMETY KOHTPAKTa

Jeramuzupyronye moka3aTeny (IpIMepE!):

— Hamgaue (Do B 06meM cqcraBé YJacTHUKOB paboT) y MCIIOMHHATEI KBTI HITHPOBAHHEIX
SKCIIEPTOB, UMEIOMUX IOATBEPXKACHHOE HAIWYHE TPYAOBBIX OTHOIIEHHWH C YyJaCTHUKOM
3aKYIIKH, a TaKxKe: o
OIBIT OpTaHU3aAIlMHA U TPOBEJCHUS COIMONIOTHYECKMX HCCIe[OBaHUM, ONBIT pabOoTH! IO
OIleHKe YCJIOBHH Tpy[a, II0 ay/UTy Ha COOTBETCTBHE TPeGOBAHIIM CHCTEM MEHEKMEHTa
KadJecTBa, 110 ayauTy B obnactd ¢opmupoBanus u obecrnedeHus 6e30aprepHOH Cpembl A
HHBAJIMIOB, B TOM YHCIIE B YACTH OLIEHKH PHCKOB IPUIMHEHHS Bpe/la OXpaHscMBIX 3aKOHOM
MEHHOCTEH, ONBIT pabOTHI B 0OIIECTBEHHBIX OpraHM3alisX 0 3alIyTe IpaB HHBATHIOB;
o6pa3zoBaHue B 00JacTH CONUAITBLHOM paboTel (ympasieHus oGpa3oBaHMEM, YIIPaBJIECHHS
OpraHW3allisM¥U  3[paBOOXPAaHEHWs, YIPaBIEHHs OpraHW3allisIMA KyJIBTYPHI — B
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3aBHCHMOCTH OT 0OJIacTH coumuaibHOH cdephl), ICHXOJOTHH, IOCYHapCTBEHHOIO H
MYHHIUIQIBHOIO YUPABICHHAS; '

IpaKTH9eCKUif OIBIT peany3any paboT comocTaBMMOro XapaKTepa 1 peIMeTHOM o0nacTy;
cepTH(UKaNMIo B cHcTeMe N06pOBOIBHOM cepTudukammn «MUP, JOCTYITHBIA JUII
BCEX» obmepoccuiickoli obmecTBenHoM oprammsamuu «Bcepoccmiickoro ofmectea
HHBATHIOBY», B CHCTEME NOOPOBOIBHOM cepTH(MKAIM 3KCIEPTOB, paboT II0 Opragu3amum
obecnedeHnsa KOMIIIEKCA MHTErPHPOBAHHEIX Mep NpPEXYNPEeXICHUS NPUIMHEHHS Bpena
CHCTEMOH yHpaBleHHS INpodecCHOHATBHBIMM PHCKAMH TEXHOJOTHYECKHX IIPOLECCOB
CYOBEKTOB X035{CTBEHHON M MHOMU JESTENBHOCTH (MM aHAIOMHYHOMN),

Halliyhe y HCIIONHMUTENA NOCTaTOYHOIO KOJMYECTBA KBATH(HIMPOBAHHBIX 3KCIIEPTOB,
HUMEIOIUX IOATBEPKACHHOE HATMYHE TPYHNOBEIX OTHOLICHWH C YJaCTHHKOM 3aKyIIKH, B
KOJHYECTBE, JOCTATOYHOM JNi (POPMHPOBAHMS SKCIEPTHEIX TPYII B COOTBETCTBAH C
KOJIMYECTBOM OpTaHW3aldii, B KOTOPHIX NODKEH OBITH IpoBeIeH cOOp M 00obIneHue
uHOpManuy (13 pacieTa He MeHee 2 SKCIIEPTOB Ha OHY OpraHU3allHio);

HalMYHe y Y9YacTHHKA 3aKYNKH ABTOMATH3MPOBAHHEIX HHCTPYMEHTOB (CEPBHCOR)
IPOBEJIEHNs CONMOJIOHYECKAX HCCIENOBAHMY, 06ECTIETMBAONMX 3AlIUTY «HAKPYTKH»
PECTIIOHIEHTOB; ' _

MHBIE TI0Ka3aTeNny, B 3aBUCUMOCTH OT IIpeaMeTHoH o6macTi, B koTopoit mpopoxutcs HOK.
TTox ONMBITOM CONOCTABMMOTO XapaKTepa M IpeJMETHOH o6NacTd mia Ieieil HacTosrmeit

3aKYIKH ITIOHAMArOTCA:

paboTr! mo cbopy 1 0606menmto napopManuu B pamrax HOK,

MOHHMTODHHTOBBIE  HCCIEIOBaHWS, BBIIOJNHEHHBIE B HHTepecax KOMIIAHHA ¢
rocyapcTBEHHBIM y4aCTHEM H/WIM OPTaHOB IyOIMIHOM BIACTH,

Hay4HBle McClIeOBaHMA B 00IaCTH ONIeHKH (haKTOpPOB ¥ yCIIOBUIL OpraHU3aliH TPYa,
paboTHI IO ayAUTY Ha COOTBETCTBHE TPeOOBAHMAM CHCTEM MEHEIDKMEHTA KadecTBa, B T.U.
BBIIOJHEHHEIE B MHTEpecax KOMIIaHHH C rOCyJapcCTBEHHBIM Y4YacTHEM W/WIHM OPraHoB
yOIHIHOM BIACTH.

Pa6ots! o aynuty B o6macti popmupoBanus u obecnieuerus 6e36apsepHOi Cpesl s
HHBAIHJIOB, B TOM 9HCJIE B 9aCTH OIEHKM PHCKOB IPHYMHEHNS BpeJla OXPaHIEMBIX
3aKOHOM IICHHOCTEH, B T.4. BEIOJHEHHEIE B HHTEpEcax KOMIIAHUH ¢ TOCYAapCTBEHHBIM
y4acTHEM W/WIH OPraHoB IIYONWYHOM BIIACTH.
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[Ipunoxenne I’
K MeTtogmyeckuM peKoMeHIanMsIM
'TI0 opraHm3anuy paGoTH B paMKax HPOBEIEHHU
HE3aBHCHMOH ONEHKH Ka49eCcTBa YCIOBHI OKa3aHUs YCIIyT
OpraHu3anusIMH B chepe KyIbTYphl, 0OXPaHEI 310POBES,
06pa3oBaHus, COIUAIBHOTO 0OCITYKMBAHHUS

¥ enepatbHbIMY YUpEXKIEHUAMH

MEIMKO-COIHAIBHON SKCIIEPTH3EL,
YTBEPKICHHBIM IIPHKa3oM MuHMCTEpCTBa Tpyaa

M conuansHoM 3amuTel Poccuiickoit @enepamun

or nggm‘@ 2023r.Ne 449

i

IIpnmepHoOe cogep;kaHNe TEXHUIECKOro 3aXaHus
Ha BBIIIOJIHeHHE pafoT (okazaHue ycayr) mo c6opy u 0606meHno nupopMannH B paAMKaxX
NpoBedeHUs HE3aBUCHMOH OIEHKH Ka4ecTBA YCJIOBHiA 0KA3aHUS YCIYT OPraHUu3alUsAMM
A connannLHoii cepbl

1. HaumeHoBaHHe 3aKyHaeMbIX padoTt (yciyr)

Bomossenue pabot (okasanue yciyr) 10 cbopy u o600menno HHQOpMAaNyH B paMKax
IPOBENECHMS HE3AaBHCHMMOH OLECHKH KadyecTBa YCIOBHIE OKa3aHMs YCIyr OpraHu3amiaiMi
conpainbHON cheprl (ToCyAapCTBEeHHBIMU/MYHUIIMIIATLHBIMI/HETOCYJAPCTBEHHEIME), a4 TaKXKe
UHIWBUAyaIHHBIMHE IpeIIIPHHAMATEIIMH, OKa3hIBAOIINE COOTBETCTBYIOIMUE YCIIYTH COMUATBHON
céeps! (pn Hamaann)'S,

2. Hean u 3axaan

emu:
1. IloBpnenue KadectBa yCIOBHHM OKa3aHHA YCIYT HACENICHHIO M JEATENHHOCTH OpraHu3anmi
COIHANBHOM cheprl (YKa3aTh). '
2. IloBbunenne MHGOPMUPOBAHHOCTH IIOJIydYaTeled YCIYyr O Ka4ecTBe YCIOBHH OKa3aHWs YCIYT
OpraHu3alsIMHA COIMaNbHOH cheprr (YKa3aTs). ,
3. VYcranoBieHHe Imanora MEXIY OpraHM3alsIMH CONHAILHOH cdepsl W TIpaxIaHamu -
HOy4aTeaMH yCIyT. ‘
3agaun:
" 1. Ilomry4yenue nHGOpMAIN O KA4YeCTBE YCIOBHM IPENOCTABIEHHS YCIYT ¥ 00 YIOBIETBOPEHHOCTH
TIoTyJaTeNell KadecTBOM YCJIOBHH OKasaHHs YCIYT B OpraHM3alliiX, B OTHOIIEHMH KOTOPBIX
nposogutes HOK B rofy.
2. VlnTepnperanus, omeHKa ¥ o00oOmeHHE MOTydeHHOH wWHGpOpMaluH, pacdeT IoKa3aTeleH,
XapaKTepH3yIONMX 06INHe KPUTEPUH OLEHKH KadecTBa YCIOBHIA OKA3aHMT YCIIYT.
3. ®opmupoBaHMe NpeIoXeHHH 00 yIydIleHMH KadecTBa YCIOBHII OCYIIECTBICHHA
JIeITeNHHOCTH IOCTaBIIUKOB COHAIBHBIX YCIYT '

16 Tlepewensr opraHW3anmii ¥ WHAMBHAYANBHEIX NpeAnprHuMareney, momrexamux HOK B KOHKpETHOM IEpHOJE,
dopmupyeTcs 3akazdaukoM M yTeepxaaercsa ObmecTreHHBIM coBeToM o HOK.
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3.00nem 3aKynaemMbIxX padoT (ycayr).

B cooTBeTCTBIH ¢ HacTOsmEM Texumaeckam 3anannem VicomEmTe s JOJDKEH BEUIOIHATE PabOTEI
(oxazate yciyrn) mo cGopy M 0600meHHI0 HH(pOPMAIMH O KauecTBe YCIOBHM OKa3aHus yCIyr
B OpraHM3alMsaX COUMambHOH cepsl cornacHo IlepeuHro opranu3anuii, B OTHOLIEHAM KOTOPHIX
HIPOBOIUTCS HE3aBHCHMas OIIEHKa KadecTBa B rofty, yIsepxaeHHOMY OOInecTBEHHEIM
COBETOM IO HE3aBHCHMOM omeHke kadecTBal’ (mamee — IlepedeHs, IepedeHh IPHBOXHTCS B
NpWIOKEHMH K TexXHW4ecKoMy 3aJaHMIO), BKIDOYas ONHMCAHME METONOB, KaHAIOB cOopa,
obpabotku u 0606meHns MHOpPMAIMM O IESTENLHOCTH OpraHuM3aldii, pacdyeT HoKasarelei,
XapaKTEpU3YIOIUX o0Ie KpUTEPHH OLEHKH Ka9ecTBa YCIOBHM OKa3aHusA yCIyT, peKOMEH AUy
JUIs1 KaXKA0T0 IOCTaBIMKA CONUATBHBIX YCIYT 0 YIYIIIEHHIO KaYeCcTBa UX JEATENbHOCTH, 00IIHe
PEKOMEH/JAUY VIS IIOBHIIERHs KAYECTBY YCIOBHH OCYMIECTBIEHHS YCIyI COLMAIBHON é(bepm‘
(yxa3atp) B cy6nexte Poccuiickoit ®egeparny/ My AIMIATEHOM 00pa3oBanyy (yKa3ats).

4. O0mue TpeOOBaHNA K BBINOJHEHHIO pa6oT (0Ka3AHMIO YCIyr).

1. Yeayrn nomkHE! OBITh OKa3aHbI B COOTBETCTBHM C:

®enepansaeM 3akoHOM 0T 0512.2017 Ne 392-03,;

3akoHoM Poccuiickoit ®enepamuu ot 09.10.1992 No 3612-1 «OcHOBHI 3aKOHOAATEIHLCTBA
Poccuiickoit denepanun o KynbType» '

unu

@enepanpabM 3akoHOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBaxX oXpaHBI 3M0POBES FpakaaH
B Poccuiickoit ®enepanum»

wiy .

®enepansHbLA sakoH or 29.12.2012 Ne 273-®3 «O6 ofpazopannu B Poccuiickoit
Denepanuu» |
: wiu _

OenepansaeiM  3akoHOM OT 28.12.2013 Ne 442-®3 «OG6 o0cCHOBax CONHAIBHOIO
obcyxuBaHus rpaxaan B Poccutickoit @enepanmmy» ’

unu ' A _

®enepambasiM 3akoHOM 0T 24.11.1995 Ne 181-®3 «O conuanbHOM 3alIuTe WHBAIIIOB

‘B Poccuiickoit Qemepamumy;

nocranoiendem [lpaBurenncrBa Poccmifckoit ®Peneparuu ot 31.05.2018 Ne 638
«O6 yrBepxnenuu IIpaBun c6opa 1 06061mens HuGpOpMalHK 0 KAYeCTBE yCIOBUHA OKa3aHUs YCIyT
OpraHu3anusaMu B cepe KyIbTYpEL, OXPaHbI 30POBE, 06pa303amisx, COIMATTLHOTO OOCTYKUBAHUST |
7 peneparbHEIMY YIPEKISHIIMI MEIAKO-COIHMATBHOM SKCIIEPTH3EIY;

npukasoM Muntpyna Poccum ot 23.05.2018 Ne 3178 «OO6 yTBep)KIOEHHMH IIOKa3aTeleH,
XapaKTEepHU3YIOMUX 00IIMe KPUTEPHH OLUECHKM KaJecTBa yCIOBUH OKa3aHUs yCIyT OpraHU3aliaMH
CONMMaBPHOrO OOCTy>XWBaHWA H  (eNcpaibHEIMH  YIPESKACHHSIMH  MEAUKO-CONHAIBHOM
SKCIIEpPTH35IY; ‘

HIPUKa30M MHHipyna Poccuu ot 31.05.2018 Ne 3441 «O6 yTBepxIeHun Expaoro nopsaka
pacyeTa IoKasaTeneii, XapakTepu3yIoIuX o0Ire KPATEPUH OLEHKH KadecTBa YCIOBUM OKa3aHHsI
YCIyT OpraHum3alisiMA B cdepe KYJIbTYpbl, OXpaHEl 3IOPOBBS, OOpa30oBaHWS, COHMHATLHOIO
obciyxuBaHu u heneparbHbIMu YIPEXKISHIAMEA METUKO-CONMATBHOM SKCIIEPTU3BIY;

IIPUKAa30M MHHpr,ua Poccuu ot 30.10.2018 Ne 675 «0O6 yreepxmenunm Mertonuku
BEISBJIEHHA U 0000IMEeHNs MHEHUS TPpaXK/IaH O Ka4eCTBE YCJIOBUI OKa3aHUs YCIyT OpraHA3aldsMA

17 3akasauk ocTaByseT 32 co6oli MpaBO 3aMEHATH opraHu3amuu B Ilepedne, IPU HEOOXOIMMOCTH, He M3MEHSA HX
KOJIMJeCTBa. :
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B chepe KyIbTyphl, OXpaHBl 37I0POBbS, OOpa3OBaHUd, COLHANBHOTO OOCIYKMBAHHIA
¥ (eTepaTbHBIME YIPEKICHUIMHA METMKO-CONHANBHOM SKCIIEPTALIY,

IepeYHeM OpraHU3aNHii, B OTHONIEHHH KOTOPEIX IPOBOJUTCS HE3aBHCHMast OI[EHKA KauecTBa,
yTBepxAeHHBIM OOIIECTBCHHBIM COBETOM II0 HE3aBHCHMOM ouemce (}IBJIHCTCH IpUIIOKEHHEM
x Texaugeckomy 3a,naHmo)

HHHIMH HODMATHBHBIMH aKTaMH cyObekTa Poccmiickoit (I)eﬂepannn n/mm o0nacti
conmanbHol ceprr (Ykas3arp).

2. COBOKYIIHOCTE MCIONB3YEMBIX IpH OKa3aHMH YCIYT METOAOB MAODKHA IO3BOJMTH
HONYYHTE HHGOPMAIHIO O AeATENbHOCTH OpraHM3alluii COIMAaNbHOM cdephl MO Clemyromum
HarpaBJIeHIM:

= OTKpHITOCTh X JOCTYIIHOCTH HHPOpMAIUU 00 OpraHu3alviy;

— XoMGOpPTHOCTH YCIOBHIA IPEAOCTABIICHHS ycnyr

— JOCTYIHOCTB YCIYT AJISI HHBAIAIOB;

—  J06pOXKENTaTeILHOCTE, BEXIMBOCTE paGOTHI/IKOB OpraHmu3alliy;

~ YROBJIETBOPEHHOCTH Ka4eCTBOM YCIOBHH OKa3aHUs YCIYT.

3. C60p u 0606menne HEGOPMAITHE O Ka4ecTRE YCIOBUIA OKa3aHHUA YCIYT ocymechJm}orcz
[0 KaXIOH opraHM3alliy, B OTHONIEHHWH KOTOPOH IPOBOAUTCS HE3aBHCHMas OLECHKA KadecTRa,
B COOTBETCTBHM C IIOKa3aTellsIMH, XapaKTEPH3yIOIMMH oOIIHe Kpmepnn OLIEHKH Ka4ecTBa
YCIIOBUI OKa3aHHUs YCIIYT. . A

Wcrounnkamu wH(GOpMauy O Ka4eCTBE YCIOBKH OKa3aH¥ust YCIYT SBISIOTCS:

— oduIMaNbHbIE CaliTHI OpraHu3almii B HH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHON CETH
«/IHTepHET» (B T.4. O(HIMAILHBIE CTPAHHIEI opraHu3anyii Ha caiiTax OpraHoB BJIACTH —
IIP¥ HAJIMIHH), HE(OPMAIEOHHEIE CTCHIL! B IOMEIIEHIIX YKA3aHHBIX OpraHu3aluii;

— obHIMAIBHEIA calT i pasMemleHHd HHQOpPManuH < 0 TOCYHapCTBEHHBIX M
MYHUITMITATBHBIX  YUPEXKAECHHIX B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
«aTepHeT» bus.gov.ru (B TOM YHCIICHA IPEAMET aHAIN3a CBEACHHH 0 HAIMYAX M pabote
¢ KanobaMu U 06pameHm1MH rpaxkgaH); | '

— pe3ynpTaThl M3yd4eHHsd YCIIOBUH OKa3aHHSI YCIyT B oprannsaumd IIOJTy9eHHEIe
CIEOYIOMUMH cIioco0amu: '

" BKIFOYCHHOE HaOIOJeHWe - W3ydYeHWe HaMdus, (GyHKIMOHMPOBAHHSA M COCTOSHHS
yCIOBHiT HEOCPE/ICTBEHHO IIPH NOCCIECHIY OPraHH3aIlHH;

* (KOHTPOJIbHAS 3aKyIKa» (oGpamenne B OPTaHM3allMIO IO, Teneq)ony, IO NEKTPOHHOH
IOYTE, HA SICKTPOHHBIC CEPBHCHI OT HMEHM IONydaTes YCIOyI/OT MMEHH BHPTYAIHHOTO
IOJIydaTelId YCIyT);

" M3YYCHHE HANHYMA H COCTOSHMS YCIOBMH AOCTYIHOCTH OpraHM3alii H AOCTYIHOCTH
YCIIYT I AHBAIAAOB HENOCPEACTBEHHO B TIOMEIIEHAN OPTaHH3aIHH;

* onpoc MOTpeGuTeNIeH yCIyr VIS BEISABIEHAS HX MHEHHS O Ka9eCTBE yCIIOBHH OKa3aHHA
YCIIYT Ha OCHOBE e¢IMHOM (GOPMEI aHKETHI'® ¢ HMCIONL30BaHWEM CEPBHCOB OPMIMATLHOTO CaiTa
1/AIM IPAITOKEHMI TpaskAaHiHa M OIEpaTopa; A

* oIpoc noTpebuTeell yeIyr ¢ HCIOIB30BaHIEM AHKETHI, pa3MeeHHOH Ha 0(HIINaIbHOM

caiiTe OpraHm3aIy COIHATBHON cepsl B ceTr VIHTepHET, B OTHOIIEHHH KOTOPOH IIPOBOIMTCS
He3aBACHMad OIICHKAa KadecTBa YCIOBUM OKas3aHAS YCIyT MWIA Ha OQUUIMaILHOM caiiTe
(enepansHOro opraHa MCIONHHTENHHOH BIacTH, OpraHa HCIONHHTENBHOH BIACTH CyOBEKTa
Poccuiickoit ®enepanuu (opraHa MECTHOrO CaMOYIIPaBIICHHS);

18 C yuerom criemaduku 061acTH COMUATBHOM Cheprl.
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*oIpoc HoTpebuTeNed yCIyr ¢ HCIIONB30BAaHHMEM aHKETBl, pa3MElIeHHOH Ha
CHIEIMATA3APOBAHHOM CalTe/CEpBHCE OpraHW3alyif, C KOTOPHIMH B COOTBETCTBHH C
3aKOHOHATENHCTBOM POCCHICKOM @enepanuy 0 KOHTPAKTHOH cucTeMe B cepe 3aKylIoK TOBApOB,
paboT, yciayr niad obecmedeHus TOCYNapCTBEHHBIX X MYHUIMIIAIBHBIX HYKIT 3aKTHOYEHEL
rocy/lapCTBEHHEIE (MyHHIMIAIbHEIE) KOHTPAKTHL Ha BEIIONHEHHE paboT;

* OIIpOC IOTpeOMTENeH YCIyr U BBIIBIEHUS MX MHEHHSI O Ka4eCTBE YCIIOBHH OKa3aHHA
YCIIYT Ha OCHOBE €MHOM (OpMEI ompoca B 09HOM (opmaTe Ha OCHOBE HHTEPBEIO, TelredOHHOro
OIIpOCa, Ha OPUIUATHLHOM caiiTe OpraHU3aluyu CONUANBHON chephl U T.I.).

IIpy OTCYTCTBMH B OpTaHM3alMH CONMANLHOM chepsl MoMydaTelned YCIyr - MHBATHIOB
Ieecoo0pa3’Ho NPENYCMOTPETh BKIIOYEHWE B COCTaB YYAaCTHHKOB OLEHKH IpeacTaBuTENeH
O6mecTtBenHoro cosera mo HOK, B TomM umcne obmecrseHHBIXx coBetoB o HOK mpm
OpraHu3alliAX COIMANBHONX ceprl, 0OIMECTBEHHEIX OpraHM3alldii VHBAIUIOB, CIEIHANMCTOB,
HMMEIOINUX CIENUANBHYIO IIOATOTOBKY IO BOIIpocaM 00eCeYeHAs JOCTYIHOCTH 00BEKTOB B YCIIyT
I MHBAIKUIOB, BOJIOHTEPOB, BIAACIOIIMX KOMIETEHIMSIME LA IIPOBENEHUS TaKOH OIEHKM HA
COOTBETCTBHE YCTAHOBIEHHEIM TpeGoBarmsM'”

C60p mH(OPMAIIHY IIPOBOIUTCS OYHO, IPH HENOCPEICTBEHHOM IIOCEINEHNH OpraHH3aliH
colanbHol chepsl m Bcex ee (GMIMANOB, TEPPUTOPHAILHO 0GOCOGICHHBIX CTPYKTYPHBEIX
HO/pa3/ieNIeHuil 1 HHBIX 00HEKTOB, HAXOMMINMXCA Ha OaaHce OpraHu3allyy, TOIEKAINEeH OlIeHKe,
Ha IIOIIAJKe KOTOPBIX OCYIIECTBIIETCS OKa3aHHe YCIIYT. '

4. Ilpm npoBemeHHH paboT (OKazaHMM yciyr) o cbopy u oGobmenuro mHGOpMAalUM O
KayecTBe YCIOBUM OKasaHHA YCIYyT OpraHM3alHsIMH COIMAIBHOH chepsl peKOMeHIyeTcs
HCIIOJIb30BaHNE €AUHOI0 HHCTPYMEHTapUs — MOOUIIBHOIO IpmioxeHds ans Oneparopa, JTaHHEIE
KOTOPOTO CHHXPOHU3UPYIOTCS C TaHHBIMHU O(QHIIHaNEHOTO caifTa.

S. TpeGoBaHus K pe3yibTaTaM BEIIONHEHHS padoT (0Ka3aHMA yCIyT)

PesynsraroM BhImMONHEHHS paGor (OKasaHHs ycnyr) sIBIIeTCS  WH(OPMAITMOHHO-
aHAIUTUIECKUH 0TIeT 00 OKa3aHHEIX yciayrax ITo c6opy 1 0G0GIeHHIO pHopMaME B paMKax
IIPOBEJCHUA HE3aBUCHMOMN OIEHKH Ka49eCTBAa OpraHM3alMIMH COIMaIbHOH chepsl B rony
(namee — OTger). '

OTHeT IpeNCcTaBIIETCs 10 BCEM OpraHM3allsIM, BKIIOYECHHEIM B IIepeYeHb OpraHM3aly,
MOAJIE)XAIMUX OLICHKE B rony (B COOTBETCTBMM C IPHJIOKEHHEM 1 K TEXHHIECKOMY
3amaHmi0), Ha OyMaxxaoM Hocurene u B (Gopme 3nekTpoHHOro mokymenTta (B (opmare,
obecrieunBaroIneM BO3MOXXHOCTh JalbHelmeld o0paGoTku wHGOpManmuM W pasMelIeHHE Ha
OQUIMATEHOM CaifTe). ‘

IIpoBenenue OIEHKH OCYyINECTBISIETCS B coOTBETCTBHM C llopsmkom aedicTBuil B pamkax
cbopa uHGOpMaIUH O Ka4ECTBE YCIOBHUH OKa3aHUA yCIyT (IpHiIoxKeHUe K TeXHUIecKOMY 3aJaHUIO
WM K FOCYIapCTBEHHOMY KOHTPAKTY).

OT4eT I0IDKEH CONEpKaTh:

— COIJIACOBAHHBIE C 3aKA3YMKOM IUIaH-TpaQuK NpoBENEHHs MepoupusaTHd mo cbopy
uHGOpMaIu H, 00beM IeHepalbHOH M BEIOOPOUYHON COBOKYNHOCTH (€CIM OHM He OBUIH
JCTAHOBJICHH B TEXHUYECKOM 3a/aHHIL) B KaXIOM OprafU3alluH,;

— CIHCOYHBIA COCTaB 3KCHEPTHHIX IPYIN II0 KaKIOH opraHmsamuu, nomnexameidr HOK
B COOTBETCTBHH C TEXHWYECKH 3alaHueM, JOJLKEH OBITH IPEJICTAaBIEH B COCTABE OTIETHON
JOKYMEHTAIVY;

¥ CII 59.13330.2020 «CHnl'I 35- 01-2001 I[ocrym{ocrh 3[aHA U coopymemm hiode MaJIOMOGPUII:HHX rpynno
HaCceJICHUA».
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— mnepBuYHBIe AaHHBIE 0 noxasareisiM HOK B coorBercTBrM ¢ Expnemv mopsakom pacdera
noKasareie He3aBUCHMOM OIEHKH KaYecTBa;
— wuHbopMaum©O o (QaxTHueckoM oO6bemMe BEHIOOPOYHOM COBOKYIIHOCTH TIpamaH —
HoIy9arTenedl yCIyr, NPHHABIIEAX YYacTHE B OIEHKE YIOBIETBOPEHHOCTH KadeCTBOM
YCIIOBHH OKa3aHus yCIyr (B paspe3e METOJOB M KaHAJOB cOOpa MHEHHS IpaxkiaH),
¢ 000CHOBaHHEM;
'— JOKYMCHTAIBHEIE CBUAETENBCTBA, IOATBEPXKAAIOINHME AOCTOBEPHOCTH IPENCTABICHHOMN
uaopmanue (PoTo/BHACO MaTepHaNbl U3 OpraHW3AlMM, HOATBEPXKIAIOIINE HATHYHE N
COCTOSIHME YCIIOBHH OKasaHMI yCIyr B opraHmsaimsax, nomrexamux HOK, sanonaernsie
OIIPOCHEIE JIUCTEI B OyMa)XKHOM BHIE 110 MTOraM OYHEIX MHTEPBEIO C MMOJIYYATEIAMHA YCIyT
W/HIM BBITPY3Ka JAaHHBIX B JJIEKTPOHHOM (opMare IpH MCIONB30BaHMH MOGHIEHOTO
IIPHIIOKEHHS OLeparopa), HHGOPMAIHsS O KOJHYECTBE BHIE3NOB B OpraHM3allhy, CIHCOK
3KCHEPTOB, NPOBOAMBINEX cOOp HHGOPMAIMM HENOCPENCTBEHHO B OpraHM3alysx,
TIOJUIEXKALIHX OIEHKE;
— pe3yibTaTh 0000IIEHU JaHHBIX B pa3pese MoKa3aTeNed U KPUTEPHEB OLIEHKH:
=  pe3yipTaTel 0600MEHN] AaHHBIX 00 MHGOpPMALMH, pa3sMELICHHOW Ha OQHIMANLHEIX
caiftax opranmsauuii B cetm HMHTepHeT W HWHPOPMAIMOHHBIX CTEHAAX B HX
MOMENIECHUIX; _

* cBeleHUA 00 yIOBICTBOPEHHOCTH I'PaXXJaH Ka9eCTBOM YCIOBHM OKa3aHHs YCIIyT,

= 3Ha4EeHHS IO KaKIOMY ITOKAa3aTelNI0, XapaKTepU3YIOMIEMYy oOINre KPHTEPHH OIEHKH
KauecTBa YCIOBHI OKa3aHHsA YCIYT IOCTABIUMKAMM COLMAIBHEIX youyr (B Gamax),
pacCYuTaHHEIE B COOTBETCTBMM ¢ EauHBIM TOpsOKoM pacueTa IIOKa3arenei
HE3aBHCUMOM OIIEHKH KAa4YecTBa;

— pe3ynbTaThl O0OOOIEHMS MaHHBIX B pa3pe3e TEePPUTOPHANBHOM cremuduxm w/wim
pacIpeeNenHOM CTPYKTYpE! OpraHu3aIHil, OUIEKAIIHNX OEHKE (B TOM YHCIIE - C yIETOM
HAMEIoMUXCs GIIHATIOB, TEPPUTOPHATEHO 000CO0IEHHBIX CTPYKTYPHEIX OIpasieieHu 1
HHBIX OOBEKTOB, HaXOJAIMXCS Ha OamaHce OpraHHM3alldd, IIOJICXKAINed ONeHKe, Ha
IUIOINAAKE KOTOPHIX OCYIIECTBIIEICA . OKa3aHHE YCIYT), B pas3pe3e BHAOB/THIIOB
opraHu3alui couuanbHO#X cdepbl (B TOM YHCIE - C YIETOM pasiIH4uil TpeboBaHWH U
JITOPUTMOB pacdeTa noKasaTenel I oTpaciieil COMatbHOM chepsl ¥ IPYII OpraHu3aliiii,
3aKpEIIEHHBIX 3aKOHOIaTeNbHOY); .

— KOHKDETHEIE HENOCTaTKM IO KaXIOH oOpraHM3aliM, BBLIBICHHEIE B Xone cbopa u
06001IeH T HHPOPMALHH O KaUeCTBE YCIOBHM OKa3aHHs YCIYT.

B COOTBETCTBHMM ¢ TpeOOBAHWAME TEXHHYECKOro 3aJaHHi, B OT4ET MO2ym Oblmb
OONONHUMENBHO SKIIOYEHbL.

— PpEeATHHTH OpraHu3amMii, NpOINeJIIAX OIEHKY, O CYOBEKTY/MyHHIIHIATEHOMY
00pa3oBaHMIO ¥ B PA3IIMIHEIX pa3pe3ax (10 BUAaM/THIIaM OpraHu3alyil, 10 KpUTepUIM, 1o
nokasaresssMm HOK);

— comocTaBleHHe (aKTHIECKHX U IpeAeTIbHBIX 3HaYenuii mokazareneit u kpurepueB HOK, B
T.4. C y4ETOM CpENHHX 3HAYEHHH II0 COBOKYIIHOCTH OpTaHM3al[HH COIHaNbHON cdephr

20 Hampumep, B 1acTH pacdeTa MoKa3aTens 2 «BpeMs 0XHIaHUA IPeOCTaBIeH A YCIYTH (CpeaHee BpeMs 0XKHAaHH
¥ CBOEBPEMEHHOCTS TPeOCTaBIIeHHs YOIy o kputepuio KOM®OPTHOCTD VCIIOBWA ITPEJOCTABIIEHVA
VCIIVT ayis opraru3anmii B cepe 06pasoBaHus U KyJIbTYphL, @ TAIOKe B LIEJIOM PacteTa JaHHOTO KPUTepHs, KOTOphIi
UL OpTaHM3aiyit KyNhTYPhl, OCYHIECTBILIIOIINX CO3JAHHME, MCIONHEHHE, NOKa3 W HMHTEPIpETalHi0 MpOou3BeNeHwMit
JUTEpaTypHl M MCKYCCTBA HE MCIONB3YeTCs, a B LEMAX OMpEeAeNICHHs NTOrOBOM OIeHKHY KayecTRa 10 OpraHMsaunyy B
11€JI0M HICIIOJIB3YeTCA pacdeTHas! BEIMIHHA 3HAYEHUS JaHHOI0 KPHTEPHA.

43



(MemmaHHBIE 3HAYEHMS), MaKCHUMAlNbHBIX 3HAYeHHH 110 CyOBEKTY/MYHUIMIAIEHOMY
o6pazoBanrio, GaKTHIECKUX 3HAYCHUH MO KAXKTOM OpraHW3alliyl COMHANBHOW cdhepsl, a
TafoKe CPaBHUTE/BHEIA AHAIM3 PE3yIHTATOB TEKYIIET0 TOA C pe3yIbTaTaMy He3aBUCHMO
OLIEHKY Ka4ecTBa 3a IOCHeqHue 2 rofa (B paspese KaXIOrO KpUTEpHs M IoKasaTeleh
OLIEHKH HE3aBHCYMON OIEHKH KadecTBa YCIOBHMH OKa3aHMs YCIyT) ¢ hOpMYIHpOBaHMEM
BEIBOJIOB O IPHYMHAX IOBEINICHUS WM CHIDKEHUS Pe3yJIbTaTOB;

aHaNIM3 KIIOYEBHIX (THIIOBBIX WIH HapboJjIee paclpOCTpaHEHHBIX) HEXOCTATKOB B IEJIOM II0
CyOBEeKTY/MYHIIUIIANEHOMY 00pa30BaHHIO; _

o0mue BBIBOABI ¥ IIPEUIOKEHUS 110 COBEPIIEHCTBOBAHHUIO AEATENBPHOCTH OpraHU3aluil B
CyOBeKTe/MyHAIMIIATEHOM 00pa3oBaHMH B COOTBETCTBYIOMEH obGnacta COLUATBHOH
ciepsr; .

Ipe3eHTalusA pe3ynsTaToB cbopa u 0000meHus uHGOpMammM [UIf NPOBENCHHS
HE3aBUCHMOM 3KCIIEPTU3H ¥ JAEMOHCTpallid Pe3yJIbTaTOB BBHIIONHEHHS paboT (OKasaHMs
yCIIyT) Ha 3acefanny obmecTBeHHOro coBeta 1o HOK.
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Ipunoxenne 1
x TexHudyeckoMy 3aJaHuio

ITepevenn
OpraHM3almii 15 NPoBEACHNA He3aBHCHMOIT OLIEHKN Ka9ecTBA YCJIOBUM OKA3aHUA YCJIYT
B roxy
Bceero ___ OpraHu3aliiyl, 3 HUX: TOCY/IapCTBEHHbIE , MyHHLMIQILHEIE ,

HETOCYNapCTBEHHEIE , MHIUBHIYaJIbHBIE [IPEAIIPHHHMATETH
1.
2.
3. )
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Ipmnoxerne 2
Kk TexuuyeckoMy 3aaHIIO

IMoxa3zaTenu, XapakTepr3yomue o0mue KPUTEPHH OIEHKH KAadecTBa YCI0BI 0KA3AHUS
YCIXyr OpraHu3alUsAMHe COLMAIBHOM chephI

ITprTosKeHre hOpMUpYeTCs Ha OCHOBE HOPMATHBHBIX KTOB B COOTBETCTBYIOIIEH 0671acTH
conransyoi cepbl 00 yTBEpKISHUH I0Ka3aTeNel:
— IIpuxas MuskymsTyps! Poccun ot 27.04.2018 1. Ne 599
— Ilpuka3 Munnpocsemerus Poccuu ot 13.03. 2019 1. Ne 114
— IIpuxa3 Muno6prayxu Poccun ot 31.07.2020 r. Ne 860
— Ilpuxas Munsapasa Poccun ot 4.05.2018 r. Ne 2018
— Ilpuka3z MunTtpyna Poccun ot 23.05. 2018 r. Ne 3171
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[Ipunoxxenue 3
K TexHugyeckoMy 3a1aHMIO

Tpebopannsa x nadopmManuy, pazMemaemMoii Ha 0pMUHMANTLHBIX €alTaX M cTeHIAX
B MIOMEIeHUH 0PraHu3anMii coMaIbLHOI chephl

IIpunosxenre ¢popMupyercs Ha OCHOBE HOPMATHBHBIX AKTOB B COOTBETCTBYIOMEH 00IaCTH

COIMATbHOM c(hepHI C YIETOM CIIEAYIOIMX HOPMATHBHEIX aKTOB:

Cdepa

- OcHoBaHMe U1 yCTaHOBIIEHUS 00eMa HHPOpMAIIHH IO
nokazareio «OTKPEITOCTh M NOCTYITHOCTE HH(pOpMaluy 06
OpraHu3aly COLMATBHOH cheprl»
(HauMeHOBAHUA HOPMAMUBHBIX NPABOBLIX AKINOE,
YCMAHABRUBAIOWUX nepeierb UHHOPpMayuu, KOmopas
pasmewjaemcs Ha UHPOPMAYUOHHBIX PECYPCax OP2aHUIAYUL)

KymeTypa

cratbs 36.2 3axkoHa Poccuiickoit ®emepamum  «OCHOBEI
3axoHoxarTenbeTBa Poccuiickoit denepannu o KynbTypey,

mprka3 MuskynsTypel Poccmm ot 20.02.2015 Ne 277 «O6
YIBEpXKACHHY  TpeboBaHMH K  colepxaHmio u  (opme
NpenoCTaBleHHs HHPOPMAIMH O JEATENLHOCTH OpraHM3aIuil
KYJIBTYPHI, pazmemaemMon Ha opunuaTEHEIX cafrax
YIIOJTHOMOYEHHOTO (eZlepalbHOT0 OpraHa UCIIOTHUTEILHOM BIIacTH,
OpraHOB TOCYyIapCTBEHHOH BlacTH cyOBeKkToB Poccuiickoi
denepanyy, OpraHoB MECTHOrO CaMOYIPABIEHHS M OpraHM3aluit
KyJIbTYpHI B ceTH «/IHTEepHETY

Oxpana 310poBbA

ctatbs 79.1 @enepanproro 3axona 21.11.2011 Ne 323-®3 «O06
OCHOBaX OXPaHBI 3[0pOBbs I'paxkaiad B Poccuiickoit ®eneparumy;
npuka3 Munsgpasa Poccun ot 3012.2014 No 9561

O6pazoBanue (gvicuiee
U OONONHUMeENbHOe
npogheccuonanvroe
obpazosanue)

ctates 29 @enepansHoro 3akoHa 29.12.2012 Ne 273-03

«0O6 obpazoBanuu B Poccuiickoit @enepanumy;
Ilocranopnenue [IpaBurensctBa Poccutickoit @enepamym oT
20.10.2021 Ne 1802 «O6 yrBepxaennu IIpapun pazmemeHus Ha
obuImansHOM caiite 06pa3oBaTENHHON Opragu3alliy B
uH(pOpMAaIOHHO-TEIEKOMMYHUKAIIMOHHON ceTH «IHTEpHET» U
obHoBIens nHGopMalmu 06 0O6pa3oBaTeIbHON OpraHu3anuy, a
TaKXXe O IPU3HAHWM YTPATUBIIUMHE CHITY HEKOTOPBIX aKTOB M
OTHENBHBIX MOJIOKEHNI HEKOTOPEIX akToB IIpaBuTenscTea
Poccwuiickoit ®@enepanuny;
npuka3z enepaabHO# CITy>KOBI T0 HAA30pPY B cdepe 0Opa3oBaHus U
mayku oT 14.08.2020 Ne 831 «O6 yTBepKAeHHH TpeGoBaHMi K ‘
CTPYKType odHIMaTEHOro caliTa 06pa3soBaTeNbHOM OpTaHM3AIHA B
HH(OpMaMOHHO-TENIEKOMMYHHUKAMOHHO# ceTn «IHTepHET» U
(dopMaTy pescTaBIeHus] Ha HeM HH(opMaiym

Ob6pa3zoBanue (ocHogHOE
06wee obpasosanue,
cpeone
npogheccuonanvroe
obpazosanie,
npogeccuonanvHoe
obyuenue,
O00nonHUmMenvHoe obwee
obpaszosanue)

ctates 29 Oenepansroro 3axoHa29.12.2012 Ne 273-03

«06 obpasopanmu B Poccuiickoit ®enepanuuy;

ITocranopnenue IlpasurensecrBa Poccuitckoit ®eneparum oT
20.10.2021 Ne 1802 «O6 yrBepxknenun [IpaBui pasmemenus Ha
oumuansHOM caiite 00pa3zoBaTeILHOM OpraHu3alyuy B
HH(}OPMAMOHHO-TEIEKOMMYHUKAITHOHHOM ceTH «HTEpHET» U
obHoBNEeHN HHGOopMary 06 06pa3oBaTeNbHOM OpraHU3alvy, a .
TaKKe O IPU3HAHUH YTPATUBIIMMH CHITy HEKOTOPHIX aKTOB ¥
OTAEHHBIX IIOJIOXKeHNH HEKOTOPBIX akToB lIpaBuTenscraa

Poccutickoit ®denepaunny;
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npuxa3 OenepanpHoii ciry:x05I 10 Hax30py B chepe 00pa3oBaHus 1
Hayk# oT 14.08.2020 Ne 831 «O6 yTBepkaeHum TpeOoBaHmi K
CTPYKType odpuImaibHoro caifta 06pa3oBaTe-HOM OpraHu3anyy B
AHGOPMAIIOHHO-TEICKOMMYHUKAHOHHOH ceTr « AHTepHeT» 1
¢dopMarty npencraBieHns Ha HeM HHGopMaIun» (C U3MeH. 1
JONIOJIH.)

ComuansHOE
oOCITy)UBaHUE

crates 13 Oenepansroro 3akoHa 28.12.2013 Ne 442-03 «0O6
OCHOBAX COIMAITBHOTO 0GCITYXMBAHUS TpaXkaan B Poccuiickoi
Denpeparymy;

nocranosieHue [IpasurenscrBa Poccuiickoit ®enepammm ot
24.12.2014 Ne 1239 «O6 yrBepxxaeruu [IpaBui pasMenieHns u
06HOBICHU HHPOPMANHH O IOCTABIIUKE CONMATBHBIX YCIYT Ha
ohyIMaTEHOM CaiiTe IOCTABIIUKA COIUANBHEIX YCIYT B
nHGOPMAaIOHHO-TEIEKOMMYHMKAMOHHO ceTd «IHTepHEeT Y,
npuka3 Muntpyna Poccun 17.11.2014 Ne 8861 «O6 -yrBepxaeHuH
ITopanxa pasmenieHus Ha 0QUIMATEHOM CaifTe IOCTaBIIKA
COIMANBHBIX YCIYT B HHPOPMAIMOHHO-TENEKOMMYHUKAIIMOHHON
ceru «MHTEpHET» U OOHOBIIEHUS HHOPMAUH 00 5TOM
IIOCTaBINUKE (B TOM UHCIIE COJICPIKaHUA YKa3aHHOH HH(popMamm "
dopMEI ee TpeROCTaBICHHIY;

Menuko-conuansaas
SKCIIEpTH3a '

crates 8§ @enepansHoro 3akoHa 24.11.1995 Ne 181-®3 «O
COITHAIEHON 3amuTe HHBANMKUAOB B Poccuitckoit @eneparum»
npuka3 Muntpyna Poccun ot 28.02.2018 Ne 1221 «O6
YTIBEP)KICHUH TPeOOBaHUI K COIepXaHuIo U popme
IIpefocTaBIeus HHGOPMAITIH O AEATEFHOCTH QeaepalbHbIX
YUpEeXIACHUN MEIUKO-CONUATBLHON SKCIIEPTH3E], pa3MeIacMoi Ha
obHIHATBEHEIX caiiTax (eneparbHbIX YIpexIeHHH MeqUKO-
CONMATEHOM SKCIEPTU3EI B HH)OPMaHOHHO-
TENCKOMMYHHUKAIIMOHHOM ceTH «VIHTEepHEeT»

ITpu npoeepke OTKPHITOCTH H JOCTYIHOCTH HHGpOpMANuK 00 OpraHu3anyy COnUaIbHON
C(bepbl B paMKax Kputepus 1 u3 mokasatend 3 (JOCTYIHOCTb YCIYT JUIS WHBAMIOB) JOJDKHEL
YYHUTHIBaThCA TpeboBaHMA, ycTaHoBleHHHIMH B. cooTBercTBHM ¢ ['OCTI'OCT P 52872-2019
«VluTepHeT-pecypehl 1 Apyras HHGOpMAlEs, IPeACTaBIeHHas B 3IEKTPOHHO-IPpoBOd dopMme.
TpebGoBanmsa mOCTYHmHOCTH I MOJEd c I/IHBaJII/IIIHOCTBIO ¥ IOpYTUX IHI C OI‘paHI/I‘IeHI/IHMI/I

XKASHEACATEIIBHOCTH ..




ITpunoxenue /|
K MeroauaeckuM peKoMeHAaIIM
[0 Opra"M3aiuy paboThl B paMKaX IpOBECHHS
HE3aBUCHMOM OIIEHKH KadecTBa YCIOBHH OKa3aHMUS yCIyT
OpraHu3alMsIMH B cepe KyIbTypHl, OXpaHEI 3J0POBb,
06pa30BaHms, CONUATLHOTO 0OCITYKUBAHIL
U denepatbHEIME YIPEXISHIIMEI
MEIUKO-COIMaTbHON AKCIIEPTU3EI,
YTBEPKIECHHBIM IIpHKa3oM MuHICTEpCTBa Tpya
M collMaibHOM 3amuThl Poccutickoit @enepanuu

oT &%@LZOZS r.Ne §99%

TpeboBaHuA U MeTOANIECCKHE PEKOMEHTAMH ' '
(majee — pexoMeHIAMH) 10 PA3MeNIeHHI0 B OPraHN3anusax B cepe KyJIbTYpPbl, 0XpPaHbI
30pOBbSl, 00pa3oBaHHUsl, COLMAILHOI0 00CIYKMBAHUS U (peepabHBIX YUPeKIeHUAX
MEIHKO0-COIHAIBHOI KCepTH3bI (ajlee — 0PraHN3aluM), 2 TAKHKe Ha 0QHIIAXLHBIX
cafitax opranmsanuii QR-Ko0B IS NMPOX0XKIEHNs OLEHKH KAadecTBA YCX0BMii
IpeaocTaBJIeHUs yCayr

B momemeHuu KaXAO# OpraHM3alMy, a Takke Ha O(QUIHANBGHBIX caiTax/CTpaHHIaX
opraausanuii, B xotopex HOK npoBomurTcs B TEKylIeM TIoLy MOIDKHEI OHITH pasMEIIeHEI
nepcoHudunrpoBadisle QR-KOIBI AN OIEHKM KadecTBa YCIOBHI IPEJOCTABIEHHSI YCIYT
KaXKIOoW KOHKPETHOM OpraHy3alped MX IHONydarelsaMM, KOTOPBIi HaeT BO3MOXHOCTh OTKPHITh
crpammy OpraHM3aluy Ha oUIHATEHOM caiiTe TH00 B MOOWIFHOM HPIIIOXKEHHH IPaxIaHMHA

- «Hame muenue» (nanree — QR-kox) Ha BEIOOp 1ONIH30BATENS U MOTYIUTH BO3MOKHOCTE:

OLICHUTh KAYECTBO YCIIOBHI OKa3aHMs YCIYI B OpraHM3alisaX COIMaIbHOH cdeps
U OCTaBUTH OT3HIB;

OCTaBUTH 00paleHne U NOIYYUTh Ha HEro OTBET (I 3TOro Ha CTPAHHUIIE, KyAa NepelUIin
mo QR-xoxy, HyKHO HaxaTh «BepHyThCcS Ha caliT» - OCYIMIECTBUTCS Iepexoi Ha KapTOUKy .
OpraHu3alliy, U TaM OCTaBUTH oOpalneHue); '

O3HAKOMHTBCS C TEKYIIMM DPEHTHHIOM OpraHH3alMd, OCTaBUTH OTMETKY O COINIaCHH
WM Hecornacuu c peiitmHroM. O6pamaeM Baile BHHMaHHE, YTO 3alOJHHUTH aHKETY MOXKHO
JUIs OpraHM3allud, B KOTOpod B TekymeM roxy mnposomurcs HOK, Ha xapTodke opramzanuu
MOJXXHO OCTaBUTh oOpaleHne, 03HakoMHTCA ¢ onenkol opragm3anyu o HOK, ocraButs otmeTky
0 COIIACHH WIIA HECOIJIACHY C OIIEHKOH. '

J1 TOCTHXKEHHMS IIOCTABIEHHOMN e He0OX0auMO:

ITar 1. Kaxno# opranuzanuu ckayate QR-ko, pasMeNeH bl B KapTO4YKe OpraHu3alin
Ha odummansHOM caiite B nozapasnene «llepedHn opranmsaruii» monpasnena «Pasmemennas
mabopmanusay» paszena « HOK 111 yHOIHOMOEHHEIX OPraHOB.

IMlar 2. Y6enuthces, 9uTo npu nepexone no QR-koxy monp30BaTelb NONAAaeT Ha CTPAHUITY
OIICHKH OpraHu3allid U HMeeT BO3MOXXHOCTHIO COBEPIIMTH OIEHKY, OCTaBUTh OT3HIB U
03HaKOMHTECA ¢ MHGopMmanueid (cM. Beune). Eciaw Ha cTpaHMme OpraHM3allill OTCYTCTBYET
TpeGyemasi HEGOpPMAIH, Heo6X0aMMO T06ABHTE €€ B IMIHOM KaOHHETe OpraHH3aIlUH.
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Ilar 3. O6ecneduTs pa3paboTKy yHA(GUITMPOBAaHHEIX MaKeTOB ILTakaroB ¢ QR-xomamu
(mamee — makarTel) IUI1 pasMEINEHWS B IOMEIICHWSAX OpraHu3aldii B COOTBETCTBHH
CO CIEAYIOIIMMHU TpeOOBaHUAMM

1. Heo6xommmo pa3paboTaTs MakeThI IU1akaToB B popmare A4 u A3.

2. Maker mnakaTa OOJDKCH CONEPXaTlhb CIIEAYIOIYI0 HH(GOPMAIMIO: JIOTOTHIEL
OpraHM3allM{ U COOTBETCTBYIONIETO OpraHa BIIACTH IOSCHUTEILHEIA TexcT. IIpumep:

«BAM Y HAC IIOHPABMJIOCB?

Yro6e1 onenuts Y CJIOBUS npenocrapinenns yciyr HaBeaure kamepy Bamero Tenedona
u ckapupyire QR-koz, '

' Ilepeiing no ccruike Bel cMokeTe OIIEHUTD YCIIOBHS OKa3aHUA YCIIYT:

KombopT 1 caHUTapHO-THrHEHHYECKOE COCTOSHUE ITIOMEIEHUHI

Jlo6posKenaTenbHOCTE U BEXIIMBOCT PabOTHHUKOB

JlerxocTs noxyueHns nHGOPMAUK 0 PaboTe OpraHu3alliy U €€ TOYHOCTh

JlerxocTs 3amucy A7 NONyYeHUS YCIYTH M CBOEBPEMEHHOCTE €€ OKa3anus

JocTynmHOCTS Aj11 HHBATHIOB

OctaBuTh CBOE OOpalneHue
Bama orieHKa MOMOJXET HaM CTaTh JIydIne ¥ yOeQuThCS, YTO BCE XOPOLIO!»

Pasmemenne QR-kona Ha GaHHEpe: peKoMeHAyeMblit pasmep QR-koma COCTaBIAET OJIHY
JECATYIO PACCTOSHUS CKAHUPOBaHMS WK cooTHOmeHue 10:1 1 ompeengeTcs HCXos U3 pasMepa
6anHepa. . '

3. Jluzaiig MakeTOB IIIaKaTOB IOJDKEH OBITH pa3paboTaH HMCXOOA H3 OTPacieBoi
crerubuku. IIpu sToM KowkHa GBITE obecriedena 0CTaToYHAas KOHTPACTHOCT UL CIHTHIBAHUA
QR-xopa.

Ilar 4. ChopmupoBaTh NepedeHs NOMEINEHHUH, B KOTOPHIX JOJDKHBI OBITH PasMEINEHEI
IUIaKaThl, TpeOOBaHWA K KONHYECTBY M pasMepy IUIAKaTOB B pA3HYHBIX ITOMEINEHIIX
OpraHM3aliy UCXOS U3 OTPaciIeBoi creubuKY 1 CIEAYIOIUX TpeOoBaHmi:

1. IInaxaTe! AODKHEI OBITH pa3MENICHBI B IIOMEINEHUIX OOINEro II0Ib30BaHMd M MeCTax
CKOILICHHA JHo/el (BXOMHBIE IPYIIIIEL, KOPHIOPEL U 30HBI OXXUIAHWS, CAHUTAPHO-TUTHEHHYECKUE
HOMEIEenys ¥ T.A.) C IENbI0. ONEHKM CaHWTapHO-THIHEHWIECKUX YCIOBHMA, kKoMbopTa 30H
0XxuaHus (OTABIXA), HATHIIA M JOCTYIIHOCTH IMTHEBON BOJBI, HOCTYIIHOCTH IIOMEUIEHHMN III
HHBAIMAOB, HaJIM4YAE ¥ IOHATHOCTA HaBUTallMH B IIOMEMIEHUSX, a TakKe TPAHCIIOPTHOM
JOCTYIIHOCTH OpraHH3aIlHH.

2. Ilmaxkatel HODKHBE! OBITH pasMEINEHBI B TOYKAaX KOHTAKTa C TONyYaTesIMHE  YCIYT
(perucTpaTypsl, IpHEMHEIE, CIpaBOYHbIC, KaOWHETHI CIEIMATHCTOB, MECTa pasMeN[eHUs
HHGOPMaNMOHHBIX CTEHIOB M T.A.) C IENBI0 ONECHKH IHOOPOKEIaTEeNbHOCTH H BEXIHBOCTH
paGOTHUKOB OpraHM3alUM, IOCTYIHOCTH M IIONHOTH IPENOCTABIECHUS HeOGXOIAMOH
nabOpManyH, CBoeBpeMeﬁHocm OKa3aHWd YCOYTM M BPEMEHH OXHUOAHHSL, a TakoKe
OpraHM3allMOHHBIMH YCIOBHAMU NPENOCTABICHMUS YCIYT.

3. Pasmep nmaxara ang pasmerenus (A4 wim A3) onpenensercsa HCXoasd U3 ocobeHHocTel
MOMEINEH, BIHSIONINX Ha JATHHOCTH cKaHupoBaami QR-koxa.

4. KonnuecTBO IJIaKaTOB JOJDKHO OBITH OIPEAEIEHO UCXOAS U3 KOJIMIEeCTBa IOMEINeHHH
M TOYeK KOHTaKTa C IIOJIb30BAaTeIMH YCIYT, ¥ He MOXKeT OBITh MeHee IBYX IS KaKIO
OpTaHU3AIHH, PACTION0KEHHFIX BO BXOIHOM IPYIIIe H OCHOBHOM TOUKE KOHTAKTA C IIOCETHTEISIMA
opraHu3amyu.’

IMTar 5. B ciydae, ecmu oTpacneBas cnenuduka IpearionaraeT BHIAAYY ITOCETHTEIIM
MaTrepraioB Ha 6yMakHOM HocHTee (peKOMEHIAIlMH Bpada, OMIIeTsl, TAIOHBI, HHGOpMaHOHHO-
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nonurpaduHeckas IPOXYKIHS, IaMITKH, OYKISTH H T.1.), He00X01uM0 chOpMUPOBATH HEpEIEHb
PEKOMEHIOBAHHBIX BUIOB OyMaKHBIX HOCHTENEH A pasmemerns QR-koxa.

Olar 6. B ciyuae, ecnM B IOMEIIEHHSIX OpTaHW3AlMH €CTh LUU(POBEHIE ycrpoﬁcma,
HpeHa3sHAYCHHBIE 71 HCHONB30BAHMSA IOCETHTENSIMHM (T€PMHHANE! 3alHCH, KOMIIBIOTEPHI
c 0a3aMu HaHHBEIX, TEJEBH30pPH H T.O.), HeoOXomumo chOPMHpPOBATH IEpPEYEHb MUPPOBHIX
YCTPOMCTB UL pa3MeIeHu QR-kopa. '

IMMar 7. OprasmsoBate pasMemende QR-KOZOB B COOTBETCTBHH C IIONyYEHHEIMU
MaTepHagaMy | IIPH COOMIONCHHH CIIEMYIOMMUX TpeOOBaHHMI.

1. TpeboBanus K pa3MEIEHHIO IIJIAKATOB B IIOMEIIEHUIX.

[ToBepxHOoCTE MaTepuana, Ha KOTOpOM OpraHu3alueil Hamedarad IUIakaT He MOJDKHA
00pa3oBEIBaTh 3aTI0MBI, pacTsDKEHUA U CKiIanku. [leuats momkHa OBITH YETKOM, BeToImepeaada
KOppexTHOH. B mnoMmemeHusx IUIakaThl pa3sMENIAlOTCS Ha YPOBHE INla3 WIM Ha, YPOBHE
IPUIIONHATOM pyKM B3pocioro dejosexa. Ilpm oTcyTcTBME dWeTko oOIpeleNeHHOro ‘MecTa

' pa3sMemIeHns B IOMEMIEHUH COIVIACHO II.2, JIydine pa3sMellaTh IUIakaT Ha BHIHOM MECTE PSIOM
C YaCTO MCIIONB3yEMEIM IpeIMEpaMu (BEPH, PAKOBHHE, 3epKana, KylIephl ¥ T.1.) JoIrkHa GhITh
obecmedeHa OTKPBITOCTH M JOCTYIHOCTH ckasupoBaHi QR-koma, oTcyrcTBHE (H3MUecKuX
IpelsSTCTBHH Iepen pa3sMEeleHHBIM IumakatoM. J{o/okHO OBITH 00ecmedeHO OTCYTCTBHE
MHGOPMAIMOHHOTO IMyMa BOKPYT IUIakaTa (OH JO/KEH OBITh BBUICTAEH OT JIPYTHX
HH(POPMAITMOHHEIX OOBIBICHHUIL).

Iocne pasMemeHus KaxJoro IUIAKaTa HYXHO Y6emuThCs B ToM, uto QR-KoJ MOXKHO
yII0OHO IMPOCKaHHPOBATh, U OH BEIECT Ha HYXHYIO CTPAHHUIYy YUETHOU KapTOYKHU OpraHH3allud
ourmansHOTO CaiTa.

2. Tpe6oBanus k pasmemennio QR xoaa Ha 6yMaKHEIX HOCHTENAXK:

QR-KOJ NOJIKEH COMPOBOXAATLCA NOSCHATENBHBIM TeKcToM. Ilpumep: Oyenume ycnosus
npedocmasnenus yciye ucnonv3ys QR-xoo!

Pasmep QR-koa Ha OymMaXHOM HOCUTENE HOJDKeH OBITh He MeHee 32 x32mmM. Kaxeiit By
OYMaXHOTO HOCHTENS HYXHO IpoTecTHpoBath H yOemuthbes, 9to QR-kom MoxkHO
IIPOCKaHHPOBaTh, M OH BeJeT Ha HYXHYIO CTpPaHUIy YYETHOM KapTOYKH OpraHH3alldd
ouIHaNbEHOTO caiTa. '

3. TpeboBanus K pazmemenmo QR-kosa Ha mudpoBEIX ycTpoiicTBaX OpraHU3aIii.

QR-xo1 pa3MelIeH Ha 3arjIaBHON CTpaHMIIE YCTpOHCTBa (CTpaHUIE PeXHMa OXKUIAHA).
Hang QR-xomoMm pa3MemieH CONpOBOIMTENbHBIN TekcT. llpumep: Ymobwr oyenumv ycnosus
npedocmasnerus ycnye ucnonv3yiime JR-xoo Uy nepeiioume no CCuLIKe HUICe.

Pasmep QR-koma obecrednBaeT BO3MOXHOCTH €T0 CKaHMPOBAHUS M COCTABIIAET OHY
JECATYIO pPAacCTOSHMA CKanmpopanusd uwmm coorHomenwe 10:1. ITox QR-xomom pasmemena
aKTHBHAs CCBHUIKA M1 [epexofa Ha. CTpaHWIy OLEHKH YCIOBHH OKa3aHHA YCIyT
cooTBeTCTBYIOMEH opragu3anuy (CcpUiKa pasMenaeTcs Ipy yCIOBHY IOAKIIIOYEHHS YCTpOiicTBa
K cern mHTepHeT). Kaxmoe uumdpoBoe YCTPOMCIBO HYXKHO IIPOTECTHpOBATH H YOEMUTHCH,
gro QR-KOJ MOXHO NIPOCKaHMpOBaTh, U OH BelET Ha HYKHYIO CTPAHHUIy Y4ETHOH KapTOdKu
opraHu3zanuy 0pHIHATBHOTO CaiTa. _

4. TpeboBanus k pazMemernio QR-kona Ha opuIaIbHBIX calfTax.

QR-KxoA pa3MeNIeH Ha 3aryIaBHOM CTpaHMIle caliTa MM Ha CTPaHMIIe OpraHu3alliy Ha caire
oprana Biacty. Hax QR-ko/oM pasMeIeH conpoBOMMTENBHE TeKCT. IlpumMep: Umober oyenumo
YCR06UsL nPe00CHaenenus YCaye ucnone3yiime JR-ko0 unu nepeiioume no cculike Hudice.

Pasmep QR-xoma ofectrleunBaeT BO3MOXXKHOCTH €r0 CKaHHpPOBaHHSI MOOMJIBHBIM
YCTPOMCTBOM.

56




ITomx QR-xomoM pa3MelneHa aKTHBHAas CChUIKA N1 Iepexoja Ha CTIPaHUILy OUCHKH
YCIOBHI OKa3aHUs YCIYT COOTBETCTBYIONIEH opranuzanui. QR-KOJ{ IpOTECTHPOBAH, €70 MOXHO

IIPOCKaHMPOBATE, H OH BEJCT HA HY)XHYIO CTPaHHILY.

JIOTIOJTHUTEFHO PEKOMEHAyeM COTPYAHHKAM OpraHM3all{ IpeularaTth MOJIydaTerssM
yCIyr UepeXolduTh 1o pasMemeHHBIM QR-KOJlaM H OIICHMBaTH KadeCTBO YCIOBHIA
[IPEIOCTABIIEHUS YCITYT.
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[Ipunoxenue E
K MeroamaeckuM pexoMeHIamsIM
IO OpraHu3alyy paboThl B paMKaX IpOBEICHMU
HE3aBUCHMOM OHEHKH KadeCTBa YCIOBHM OKa3aHUs yCIyT
OpraHu3anysIMH B cepe KyIbTypEl, OXpaHEl 310POBL,
00pazoBaHys, COMATEHOr0 OOCITYXUBAHUS |
1 $eneparbHBIMA yapeKAeHIIMH
MeJIMKO-CONMATEHON 3KCIIEPTH3HL,
YTBEpXKIEHHBIM IIpHKa3oM MUHHCTEpCTBa TPyAa
H COLMATbHOM 3amuTsl Poccuiickoit denepanun

ot gggmé@zm r.Ne_{9%

MOPSTOK AEACTBYI B PAMKAX CEOPA HHOOPMAIIHI O KAYECTBE
YCJOBUI OKA3SAHAS YCJIYT

Coop undopmanun o KPUTEPHIO 1 «OTKpBITOCTS H JOCTYNHOCTH HH(pOpMaNHHU 06
OpraHM3alid CONHAJILHOM cepbD»

Hoka3zarear 1.1 «CoorBercrBHe HHpOPpMAIMH O JeSATEILHOCTH OpraHH3aIMH,
pa3MelmeHHOl Ha o0megocTYDHBIX HH(pOPMANMOHHBIX pecypcax, ee CoHep:KaAHHI0
H nopsaky (dopme) pazMelneHHs, YCTAHOBJEHHBIM HOPMATHBHLIMH IIPABOBBIMH
aKkTaMu: Ha HHQOPDMAaMOHHBLIX CTEeHAAX B NOMEIEHHH OpraHH3aIHH;
Ha 0QpHUHATLHOM caiiTe opraHusanuu B cetu «aTepHeT».

1.1. IIpoananu3upoBaTh HHGOPMANOHHEIE CTCHABI B TOMENICHUH OPraHU3aIliH.
1.1.1. Apami3 IpoBOAWTCS IyTeM OYHOIO BH3YAJHLHOIO OCMOTpa B KaXIOH opraHM3aluu

CTEHJIOB, COEpPXXaIIuX MH(OPMAIIHIO I IoayJaTeNel yCayr.

1.1.2. IIpu wm3yyenum creHnmoB HeoOxomumo 3admxcupoBaTh (cM. GopMmy la, Ilpunoxenme

Ne 2 x Ilopsanxy):
- HaIM9he COOTBETCTBYIONIMX TEKCTOB, JIOKYMEHTOB (IIONHOTa B COOTBETCTBHH
¢ TpeGOBaHKUIMH HOPMATUBHBIX IPABOBLIX aKTOB B JAHHOM 06JIaCTH COLHATBHOM cdephl —
cM. IIpunoxenne Ne 1 x Ilopsazky);
- IOCTOBEPHOCTE COJlep KaHMs IIpecTaBlIeHHoH nH(opMay (COOTBETCTBHE 3asBICHHOM
TEMATHKE, aKTyalbHOCTh M COOTBETCTBHE IIPEICTaBIeHHOM mHE(OpMamuu dakTIIecKoMy
COCTOSIHHIO JIEJTI B OpraHU3alHH), ‘
- yno6erBo jmocryna K HMH(MOpManMy Uil IOCeTHTENeH, B T.9. JUI ¢ HMHBAIMAHOCTBIO *
(umeeTcs mocTyn K nHGOpManuy, HHEGOpManus pacioloxeHa Ha ypoBHe I1a3 IIOCETHTeNIeH
(ue Bemme 1,5 M oT moina), paccTosiHME, ¢ KOTOpOro nHGopManus MoxeT ObITh 3¢ deKTUBHO
BOCIPHHSTA HE MEHEE ITOIyTOpa METPOB).

1.1.3. B cnyu4ae, ecim oprasu3anys COnHanbHOR chephl:

- HE IMeeT COOCTBEHHOTO IIOMEIIEHMS,

- OCYIIECTBIIIET OKa3aHue YCIYT TOJIBKO B QUCTAHIIMOHHOH dhopMme,

- OCYILECTBIIET OKa3aHHE YCIYT TOJIBKO B HaIOMHOH (opMe oOCITyKuBaHUS (HanmpuMep,
JUIS. Opragy3alyii COnMaIbHOro 00CIyXIBaHUS HacEIeHA),
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HeoOXomuMO 3adHKCHpOBaTh HallMYHe, KadeCTBO M JOCTYIIHOCTH HEOOXOIMMOR
uadopMmanyy, npeﬂcfaBneHHoﬁ B IleyaTHOM BHZE (B Opommopax, OykieTax, JUCTOBKAX)
U JOCTYIIHOM JJIs IIoJTydaTeliel yCIlyT B OpraHax BIacTy, MEOTOGYHKITMOHABHEIX IIEHTpAaX,
"MHBIX OpraHU3allisIX CONUaNbHOM chephl.

Ilepeyenr oprammsanuii, OpraHoB BIACTH W HMHBEIX MeCT, Ile AOJDKHBI OBITE pasMelleHb!
yKasaHHBIE II€4aTHBEIE MAaTepHaNbl, IJI IPOBENEHMS OUEHKH HAIMUASI U COOTBETCTBHA
YCTaHOBJIEHHBIM TpeOOBaHHSM, TODKEH OBITH COTJIACOBAH ONMEPATOPOM C YIIOTHOMOYEHHBIM
OpraHOM BNacTH (3aKazdMKoM).

1.2. Ilpoasanu3upoBarh obHUIHATLHEIE CANTHI Oprauu3anuii B ceTu MHTepHeT.

1.2.1. Amnamus comepxanus BeG-caliTOB MM HHBIX O(HIMATBHEIX CTPAHHI] OpTaHH3aIuii B CETH
WuTepHeT (Manpumep, Ha caiiTe YIOJHOMOYEHHOIO OpraHa BJIAcTd HPH OTCYTCTBHM
cOGCTBEHHOr0 caliTa y OpPraHM3amuM) OPTAaHM3aldM MOXET IPOH3BOMUTHCS
JIMCTaHLIMOHHO. )

1.2.2. B cny4ae Hamuuus y OpraHH3allUM HECKOJIBKAX WH(GOPMANMOHHEIX pECypCOB
opragu3anMyu B ceTH LIHTepHeT, HpOBOAMTCS aHAIW3 TOJNHBKO OJHOTO M3 HHX
(10 COrIIacoBaBMIO C PyKOBOIHUTENEM OPTaHH3alMH COMHANBHOH cdepsr).

1:2.3. JInd ONEHKH CoHepKaHusA HMHTEPHET-CATOB OpraHuM3alyii HeoOXOIUMO IPOBECTH
CILUIOIIHOM IPOCMOTpP COAEPKHUMOr0 CTpaHMI] BeO-pecypca KaXIOW OpraHH3aIluu
C BEIIBIICHHEM M (pHKkcanueil IpH3HAKOB HAMMYIHAA WIM OTCYTCTBHS COOTBETCTBYIOIIHX
TEKCTOB, JOKYMEHTOB, CCHUIOK U KOMMYHMKALOHHEIX CEpBHUCOB, - Ka4eCTBa HX
coIep xaHus, yno6cTBa JOCTyIA K TeKcTaM I mocerutens Uarepner-caiita.

1.2.4. Tlomck WHQOPMAUMOEHBIX MATEPHAIOB W CBeICHHH Ha opuumansHoM  caifte
OpraHu3alyd MOXKET ocymecﬁsmn*sca C HCIIOJIb30BAHMEM BHYTpEHHEH HAaBUTalTHOHHOM
CHCTEMB] caiiTa B BUJE MEHIO, KapThl caiiTa, CCBUIOK 1 HaHHEPOB.

1.2.5. Tlpu u3ydeHunm caiitoB Heob6xomumo 3admkcupoBats (cM. Gopmy la, mpunoxerue 2

‘ k Ilopsanxy):

- HaJIM4¥e COOTBETCTBYIOIIUMX TEKCTOB, JOKYMEHTOB (IIOJHOT2 B COOTBETCTBHUH
¢ TpeGOBaHMAMH HOPMATHBHBIX IIPABOBHIX aKTOB B IaHHOM o0nacTu comuaibHOM chepsl -
cM. nmpunoxkerue 1 x opanxy);

- JIOCTOBEPHOCTb ~ COHEpXaHWs HpEACTABICHHOH uHpOpMarmuu (COOTBETCTBHE
3aiBJIEHHOM TeMaTHKe, aKTyalbHOCTh M COOTBETCTBHE TMIPEJCTABIEHHOH MH(pOpMAITHK
(axTHIEeCKOMY COCTOSHUIO A€ B OPraHU3alluH), ’

- ynoOCcTBO AocTyna K HHGOPMAIKK IS MOIb30BaTelel, B T.9. JIUI C HHBANHAHOCTHIO,
B coorBeTcTBUM c TpeboBammsmu I['OCT (wamaame aganTHpoBaHHOM Bepcum caliTa,
BO3MOJXXHOCTH MacIITabupoBaTh TEKCT Ha caliTe WM Halp4ue SKpaHHOIO JUKTOpa (3BYKOBOT'O
CHHTE3aTopa peyun) I cIaboBUIAIMX U HE3PSTIHX [I0JIL30BaTeNeH (CM. IPUIIOKEHUE).

OneHKa JOCTYIHOCTH OCYIIECTRIAETCS C YIETOM:

- KOJWYECTBa IEPEXOJOB IO CTpaHWIAM caiiTa, HEOOXONHMBIX UIA IONYYEHHS
COOTBETCTBYIONIECH HH(DOpMAIUY;

- obecriedenus amanranuu GopM mpencrasieHus mHGOpMALUY AL CIAOOBHIAIMX U
HE3PAYUX TI0JIb30BaTeNel.

1.3. PesynpTaToM amanmmsa mo mokasaremo 1.1 sBisioTcs 3amoimendsle ¢opmel la u 16
(upunoxenue 2 x ITopanKy) c mpuiIoKeHHEM:
- ¢ororpadumit crenmoB, Opomrop, OykiIeToB, HMOATBEpXKIAarommX (akT ocMoTpa u
HaIgue HeoOX0aMMO# JOKyMEHTaIlUY;
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- CKpHMHIIOTOB CTPaHHII Be6—pecypca HONTBEPKAAIONMX (PaKT OCMOTPa M HaIM4Me
He0oOX0 MO JOKYMEHTAIIHH,

KomugecTo q)ororpa(bnﬁ U CKPUHIIOTOB JODKHO OBITH AOCTATOYHEBIM IS TOT'O, YTOOEI
HOATBEPIWTH IPHCYTCTBUE Beel mudopManuu, 1o KOTOPOi YKa3aHo ee (paKTHIECKoe Haludue
B ¢hopmamla u 16.

2. Ilokasarenn 1.2 «Hamuume Ha ouumannHoM cafite opraHmsanuu WHpOPMAUHUHA ©
AACTAHOHMOHHBLIX cI0co0ax o0paTHO CBA3H H Bsamuouencmml € HOJIy9ATEJISIMM YCIyT
4 UX (pYHKIHOHHPOBaHME) _ _

2.1. 1Ipoaanus3ypoBarh_JUCTAaHNMOHHBIE CIOCOOBI B3aUMOMEHCTBHS C MOIYYATENIMH YCIIVT,
IIPEYCMOTPEHHbIE Ha OGUIHAILHOM CailTe OpraHu3alliH:

— aboHeHTcKUI HOMep TenedoHa;

— D3IeKTpPOHHasd [109Ta;

—  3NEKTPOHHBIE CEPBUCH! (JUIS MOJAYH 3NEKTPOHHOTO 06paIIeH s (KATOBEL, IPeLIOKEeHHS),
IIOJIy4eHM KOHCY/IBTAIIHHE 10 OKa3hIBAGMbIM ycIIyraM ¥ HHBIX);

— pasgmen opumUMaIsbHOro cajita «HacTo 3amaBaeMble BOIPOCKHI»;

— TeXHHYeCKas BO3MOXHOCTb BHIPOXEHHS [OTyIaTENEM yCIyr MHEHHA O Ka4eCTBE YCIOBHMI

' OKa3aHWs YCIYT OpraHu3anueil COMUanbHOM chepsl (HATHYIE aHKETH I ONpoca MpakIaH
wm runepccsuiky W QR-koja Ha Hee);

— HHBIE IUCTAHITNOHHEIC CIIOCOOBI B3aUMOeicTBI (HaTiume Ha caiiTe OpraHu3aliuy CCBLIOK
Ha COIHaNbHEIE CETH, MECCEH DKEPH], EANHBII mopTan rOCYIapCTBEHHBIX X MYHULMIIATBHEIX
ycIyT, miathopMy oOpaTHOM CBSI3M U Jp).

2.2. Aganmm3 comepkaHus BeO-CaliTOB MM MHBIX OQUIHANGHEIX CTPAHUI[ OpraHU3alnid B CETH
I/IHTepHeT (manpuMmep, Ha cafTe YHOJIHOMOYEHHOTO OpraHa BJAacTH IpPH OTCYTCTBHH
COOCTBEHHOI'O caifTa y Oprasm3aryi) OpraHu3aiyi MOXKET IPOM3BOIUTHCS IUCTAHIHOHHO.

2.2.1. Ilpm amanm3e HEoOXOOUMO IPOBECTH IPOBEPKY H 3a(bHKcnpOBaTL (cm. (bopMy 2,

npunoxenne 2 x [lopsamxy):
- hakTHHIeCKOE HAMIHE Ha caliTe yxasaimmx IMCTaHIIUOHHBIX CIIOCOO0B B3aMMOIEHCTBHA,;
- (YHKIMOHHPOBaHME YKa3aHHBIX [UCTAHIMOHHBIX CIIOCOOOB B3aMMOIEHUCTBHSI C
- ICTIOJIb30BaHUEM:

* TECTOBBIX 3alpocOB M oOpameHuit (He MeHee 2-X IO KaXIOMY IPOBEPAEMOMY
cnoco0y AMCTaHIIMOHHOIO B3aMMOJEHCTBHUA) IO YKa3aHHBIM KaHajgaM CBS3H
(TemedoHHBIE OOpammeHHs, «KOHTPOJBHBIE 3aKyIIKH» IO HOMEpaM M ampecam
9JIEKTPOHHOM IOYTEHI, Yepe3 MHEIE CEPBHUCHI 06paTHOH CBSI3H C IIOJy4YaTEIIIMHU
YCIyT, yKa3aHHBIE Ha caifTe),

* MOHMTOpPHHTa oOpameHw B TOCTEBO! KHUre Ha caiiTe OpraHu3alny.

ITpoBepka mpoBomMTCS IO BceM cmoco0am B3aMMOAEHCTBH:A, NPEICTaBICHHBIM Ha cairte
opraam3anuy. Heo6GX0MMEIM H OCTATOYHBIM CIATAETCS HATMIHE U QYHKIHOHUPOBAHHE 5
JICTAHIIMOHHBIX CITOCO00B B3aMMOAEHCTBUS (YIOITHOMOYEHHEIM (enepalbHbIM OpPraHoM
BIIACTH B COOTBETCTBYIOIIEH 001IacTH COMMANLHON cheprl MOXKET OBITH YCTAHOBIEHO HHOE
TpeboBaHMsl HEOOXOIMMOTO KOJMIECTBA CIIOCOO0B NUCTAaHIIMOHHOIO B3aMMOJAECHCTBHS AT
YCTAHOBJICHHS MAaKCHMalIbHOH OLEHKM). B chydae, eciu B Xone IIPOBEPKH yKe
MOTBEPXICHO (PYHKIIMOHMpOBaHKE 5 CIOCOO0B B3aMMOICHCTBHS, AanbHEHIas MpoBepKa
II0 OCTAJIHBIM CIIOc00aM MOXKET HE IIPOBOIUTHCS. ’

2.3. IIpm onmerke xadectBa (yHKIMOHHpOBaHUS TeledoHa (Ipu oOpamieHWH IpakJaHUHA II0
TeneoHy), SITEKTPOHHON MmouTH (06pameHds IPaXJaHWHA C IIOMOIMIBI0 3NEKTPOHHOTO
IHCHEMa), 93JEKTPOHHBIX CepBHCOB (oOpameHue, coobmenue, xanoba TIpaxIaHUHA)
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PeKoMeHyeTCs PyKOBOACTBOBATECS pasmenaMu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 CTaHnapTa
«"ocynapcTBo ans moaeiy s BHEITHEro KIMeHTa (Hanee — CTaH)IapT)21 ‘
* KIMEHT JO/DKEH MMeTh BO3MOXHOCTH OOpaTUThCS B OpraHel BJIAaCTH M
YUOJHOMOYEHHbIE OpraHu3allid 1o TeledoHy B ImoGoe yIoGHOE BpeMs
KpyrinocyTodHo ®  6e3  mepeppBOB IpH  MakCHMaIbHOM  YPOBHE
KIIMEHTOUEHTPUIHOCTH; ,

* C Y4YETOM >XHM3HEHHOI CUTyamuu, HpoQmis KIIMEHTa W CYTH BONIPOCa KIHMEHTa

' KOJMYECTBO TIEPeKMOYEHN Ha IPYTMX COTPYAHHMKOB ML PelleHHs BOIpOca
KIIMEeHTa He AOJDKHO NPEBBINATE JBYX; '

" JIOJDKHEI COBIIONATHCH TpeboBanms K pevyd M MHTOHAUMSIM IpU TenetbOHHOM
Pa3roBope COTPYyAHMKA C KIIHEHTOM;

= CBeleHHs, IpeloCTaBiIIeMble KIMEHTaM, IO/DKHBI OHITP HMCHEpIBIBAIONMIMMY,
JOCTOBEPHBIMH ¥ COOTBETCTBOBAThH IOTPEOHOCTSIM KIIMEHTA, OCHOBBIBATHCS Ha
3apaHee MOATOTOBICHHEIX THIOBBIX BOINPOCAX M OTBETAX HA JTH TUIIOBEIE
BOIIPOCHI,

* JIOr¥Ka pas3roBopa JOJDKHA OBITh BHICTPOEHA C MCHOJB30BAHHEM TEXHUKH
AKTHBHOIO CIYIIAHWS: HCIONB30BaHHE HABOIAIINX BOIPOCOB KIMEHTY LT
TI0IpOGHOTO BELICHEHHS €I0 OTPeGHOCTEH;

*  JOJDKHEI OBITH pa3paboTaHbl CKPUIITE Pa3rOBOPOB IPH BXOIAIIUX M HCXOMANMX

© 3BOHKAX COTPYIHUKOB OpraHOB BIACTH M YIOJHOMOYEHHEIX OpraHH3aIlHif
(COTpyTHAKOB KOJLI-IIEHTPOB) JI1 OTBETOB Ha THUIIOBHIE 0OpAIEH s KITHEHTOB;

*  po6OTH3HpPOBAaHHEIE FOJOCOBHIE IIOMOITHUKY B 9achl, KOraa paboTa COTPYIHHKOB
Konn-neHTpOB He MOxeT OpITh obecmedeHa, MOIDKHEI oOnamath (yHKImei
pacro3HaBaHW pedd, a JULL JIAI ¢ HapyIIeHHsIMH PeIH JOJDKHA OBITh COXpaHeHa
BO3MOYKHOCTh PEardpOBaHMUs ¢ HOMOIIBIO KJIaBUATypHI Telledona;

*  POGOTH3MPOBAHHEIE I'OJNOCOBHIC HMOMOIIHHKY IOMDKHEI OTBEYaTh HA THIIOBHIC
BOIIPOCH! KJIMEHTOB, COOOIMATh O gacax pPaboTHl COTPYIHHUKOB, KOTOPHIE MOTYT
IPOKOHCYIFTUPOBATh KIMEHTa 10 TeleoHy, W Ha3HadaTh B yHOOHOe s
KJIMEHTa BpeMs IIpOBeJIeHUe KOHCYIBTAUH C COTPYIHIKOM; :

* IIHCBMEHHOE OOpalieHue, HHAIMAPOBaHHOE KIMEHTOM M Tpebylommee oOparHoi
CBS3H, JOJDKHO KiIaccHpUIIpoBaThCs O TeMe M COAEPKaHUIO MHChMa (Hamigme
BCTPOEHHOI0 Kiaccudukaropa obpammenui);

* [Ioce MONYYeHHsS NOIDKHA TpEICTABIATHCS INEpBHUHAs obpaTHas CBS3b C
YBEIOMJIEHHEM O IOIYYECHIM IIHChMA U YKa3aHHUEM cporca IIOATOTOBKY OTBETA U
(unm) pemreHus Bompoca;

* OTBETHl OpraHM3alMil IIPH IMCHMEHHOM B3aMMOJEHCTBHM MOIDKHBI OBITH
H3I0KEHEI B JOCTYITHOM, IIOHATHOH M JIETKOM A1 BOCIPUSATHSL HopMe C yIeToM
pod ¥ KIIMEHTCKOr0 CErMEHTA 1 €r0 IIOTpeOHOCTE; .

* B Opranu3ayy pa3paboTaHbl ¥ CBOEBPEMEHHO aKTyalu3UpOBaThCs Oa3bl 3HAHUH,
cofiepxxampe IabJIOHBI OTBETOB Ha THUIOBEIE OOpaINeHHs KIMEHTOB, BKIFOUAs
BapnaHTm OTBETOB U1 CUTyarwid, He TpeOYIOMUX 'PemIeHHs: OCKOpOIeHUS
M WCHOJB30BaHWE HENEeH3ypHOM JEeKCUKH, OlaromapHOCTH M MOXENaHWd,
abcTpakTHEIE COOOIMEHHS HE 110 TEME;

2 Craupapr «locymapcteo M Jnozeit». TpeGoBaHmsi 1O BHEIPEHMIO KIHEHTONEHTPHYHOIO IOXXOAA

B rOCYapCTBEHHOM W MYHHIIHIIAJIHFHOM yIPaBJISHUH OpH B3aNMOEHCTEBHH € FOABMH (YTBEPKISHHEIE IPOTOKOIOM
3209HOTO TOJIOCOBAHMA YWIEHOB IPOEKTHOrO KOMHTeTa (emepanbHoro Inpoekra «KIHEHTONEHTPUIHOCTEY
ot 18.04.2022 Ne 1).
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" [pU KOMMYHHKAIMH [OCPEJICTBOM 3JIEKTPOHHEIX CPEICTB CBSA3H (DIEKTPOHHAS
moyra (e-mail), coobIenus B muIHOM KabuHeTe) HOMKEH GBITH MpPeLyCMOTpEH
dyraxnmonan Opictpoif 0OpaTHOM CBS3M IIOCPENCTBOM INKATOBOH OIEHKH
(6aiurbHas IMKana, IKaIa CMalInKOB, TEKCTOBas IIKAIA U APYTHE);

* yar-00THl M NEPCOHANBHBIE YaTHl HA CaiiTe, B MECCEHJUKEPAX M COIMAIBHBIX
CETAX, TOJOCOBEIE IIOMOLIHMKM IOJDKHBI oOecreunBaTh MHPOPMHpPOBAHME H
KOHCYNIBTHPOBAaHHME, aBTOMATH3alMIO pYTUHHBIX ONEpalyi, NOIyYeHHe
oOpaTHOH CBSA3M OT HOIydaTenell YCiyr.

OCHOBHEIMYM  IIaraMd B3aUMOJEHCTBHSA IOCPEACTBOM AVWCTAHIHOHHBEIX CIIOCOGOB
B3aHMOAECHCTBYS M OTKPHITHIX KAaHAIOB CBS3HM C IIONyYaTeNsIMH YCIYT JOJDKHEI OBITH:
OlICpaTHBHBI aHaMM3 MTOTpeOHOCTEH IIONydaTels YCIYTH;, NOATOTOBKA JIAKOHHYHOIO
coo0Ienys MO CYMECTBY 3asBIECHHOIO BOIPOCAa C IIPOSBICHHEM 3aUHTEPECOBAHHOCTH
B €0 PEIICHUH. '

Ilpu onemke cooTBercTBus CTAHIAPTY MMHAMAIBHO HEOOXODMMBIM CUMTAETCS ydeT
He MeHee 50% ycTaHOBIEHHBIX TpeOOBaBUN W peKOMeBAAIHiA.

2.4.Ecmu mpu upoBepke (YHKIIMOHUPOBAHHSA JHUCTAHIMOHHBIX CIOCO00B B3aMMOJIEHCTBHS
OTMEYAlOTCs (akThl IPENOCTABICHUSL HEINOCTOBEPHBIX WIH HENONHBIX CBENECHHIA,
OTCYTCTBHE [IEHCTBMHM [ YIOBIETBOPEHHS IIOTPEOHOCTH TIpakiaHuHa (OTCYTCTBHE
JeHCTBHI 110 OKa3aHMIO KOHCYJNHTAIHE IO OKA3HIBAEMBIM YCIyram), 3TO HOIDKHO GHITH
JIOJDKHO OBITH YUTEHO B OTUETE. .

2.5. PesynpTaToM aHanmsa ABIgeTcs 3amonHeHHad gopma 2 (mpunokenme Ne 2 k Ilopsnky)
C IPUIOKEHUEM CKPHHIIOTOB, ITOATBEPKIAAIOIINX (PaKT 0OCMOTpa M HATHYME HEOOXOIUMEIX
CEPBUCOB, CTEHOIPaMMFBl KOHTPOJBHEIX 3aKYIIOK, CIPaBKM IO pe3ybTaTaMm MOHHpoHHra
obpalnenuii B TOCTEBYI0 KHUTY, HPHMEPH CKPHIITOB, pa3pabOTaHHEIX M HCHOJIB3YEMEIX B
OpraHH3aluH U IIp. .

KonmuecTBO CKpPHHIIOTOB M HMHBIX JOKYMEHTOB JOJUKHO OBITH JOCTATOYHBIM JUIL TOIO,

9TOOBI HOJATBEPAUTH HAMYHE CIOCOOOB, IO KOTOPHIM YKa3aHO MX (PakTHUecKOoe HaIH4YHe H

dyHKIEORMpOBaHYE. '

Coop undopmanmun no KPUTEPHIO 2 «KompopTHOCTE yCJIOBMIl NpegocTaBIeHHN
YCIYT, B TOM 9HC/Ie BPeMsl OKHMIAHHS UPEJOCTABJIEHHS YCIXYr» (011 opzanusayuii 6
cpepe 0xXpanvl 300p06bA, COYUANLHO20 OOCHYAHCUBAHUA U DPeOepanbHbIX YUpPedtCOeHUl
Meouko-coyuanvHoti sxcnepmusvy) wim «KompopTHoCcTh YyciaoBMil npexocTaBiIeHHS
yCIyr» (Ons opzanusayuii 6 cgepe 00pazoeanus u Kyibmypul, Kpome Opeanusayuil
KYAbMYpYl, OCYUWeCMENAIOuUXx CO30aHUe, UCHOJHEHUe, NOKA3 U UHMepnpemayuio
npousgedeHUl TUMepamypel U UCKYCCMEd, Ol KOMOPLIX 6 YeNax onpeoeieHus umozo8ot
OYEeHKU Kauecmea no Op2aHU3aYUY 8 YeloM UCNONb3Yemcs PACYemHas BeIUNURA SHAYEHUS
0aHHO20 Kpumepus)

3. Iokazaterr 2.1 «ObGecnedeHHe B OpPraHM3almMH  KOM(OPTHBIX YCIOBME auIs

 OPEI0CTABJICHHS yCIyI»

3.1 IIpoaHanu3WpoBaTh HauWdWe | cocTosHWe KOMGOPTHBIX YCIOBHH B TIOMEIEHUH

OpraHA3anuH
3.1.1. AHaym13 npoBOAUTCS ILyTEM OYHOI'O BU3YaJIbHOIO OCMOTpa B KaXKI0H OpraHu3aluH YCIOBAM

TIPEIOCTaBIEHYs YCIIYT.
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3.1.2.Tlepeyenr napamMeTpoB KOM(MOPTHEIX YCIOBHIl yCTAHABIMBACTCS B HOPMATHBHOM aKTe
YIOIHOMOYEHHOTO (enepasbHOTO OpraHa HCIIONHUTENGHOR BIACTH 00 yTBEpXKICHHM
ToKasaTelIelf He3aBHCHMOMN OIEHKH KadecTsa”
3.1.3.1lpu u3y4eHMH HAIMYMA ¥ COCTOSHUA KOM(OPTHEIX YCIOBHHM B IIOMEIIEHUH OpraHu3aliy
Heob6xoamMo 3adukcupoBarts (cM. hopMmy 3, npunoxenne Ne 2 k [Topsaky):
— Hanmuue KoM(OPTHOH 30HHI OTABIXA (OXHAaHAA) 00OPYHOBAHHOM COOTBETCTBYIOLIEH
MeOebIo;
— HaIdY¥e ¥ TOHATHOCTh HABUIAllMH BHYTPH OpraHH3allvy COIMANbHOA chepsr;
— HaIMYMe U JOCTYIHOCTh HUTHEBON BOIEL,
— HaJMYHeE, JOCTYIHOCTh U COCTOSHHE canmapno—rnrﬁemqecxcnx TIOMEIIEHUH (YrcToTAa
NOMeIen i, HATMIHE CpeNCTR THTHEHB: MBI, TyaleTHOH ~6yMmard, NoloTeHel/
candeToK/CYyIMIOK U PYK);
— CaHHTAPHOE COCTOSHHE IIOMENIEHHI OPraHu3aIiH COMUAIBHOM chepsL;
— TpaHCIOPTHAas JOCTYHNHOCTh (BO3MOJXXHOCTE JOEXaTh OO OpraHM3alldl COIMATBHOM
cdepsl Ha 00IIECTBEHHOM TPAHCIIOPTE, HATMINE IIAPKOBKH);
— JOCTYIIHOCTH 3allUCH Ha INoiydeHue ycryrn (mo TenedoHy, Ha oduIMaIBHOM caifTe
OpraHM3ally CONHaIbHOH chepsl B cetn WurepHer, mocpenctsoM Epmmoro moprama
roCyapCTBEHHBIX ¥ MyHHIMIAIBHBIX YCIIYT, IPH IMYHOM IIOCEIIEHUY B PETUCTPATYPE HIIH
y clienyaliicTa Oprasy3anyy COIabHON chephl);
— HHBIE TapaMeTpbl KOM(OPTHEIX YCJOBHWi{, YCTAaHOBIECHHEIE BEJOMCTBEHHEIM
HOPMATHBHEIM aKTOM YIIOJHOMOYEHHOTO (heleparbHOro OpraHa HCIIOIHATETBHOM BIACTH
(manpumep, obeciiedene ne4eGHO-0XPaHATENBHOTO PEXHUMA, OTCYTCTBHE OUepe/eii | Ip.).
3.1.4. IIpu ananmise HeoOX0IMMO MPOBECTH IPOBEPKY U 3aHKCHPOBATEH HE TOJBKO (hakTHIecKoe
HAJMYAEe B Oprapy3aliy yKa3aHHbIX YCIOBHil KOM(MOPTHOCTH, HO M HX COCTOSHHE
B COOTBETCTBHH CO CIENYIONMIMMHY XapaKTePHCTHKAMH:

2 Tlpmkas MuHECTEpCTBA TpyAa M CONMANBHOM 3amuTEL Poccuifckoit ®enepanun or 31.05.2018 Ne 344m
«O0_yTBepxieHnn Enuporo mopsika pacdeTa mOKasaTellelf, XapakTeph3yIOMX OOI(HE KPUTEPHH OLEHKH
KavecTBa YCJIOBMH OKasaHMd YCIYr opraHM3aliMH B cdepe KyIbTypHl, OXpaHBl 3J0pOBBsA, 06pa3oBaHui,
COLHANBHOTO 00CTyKHBaHILI U (elepanbHbIMU YIPEKICHIIMH MeIUKO-COLHANBHOMN 3KCIIEPTH3HIY.

Hpnl(as .MunHcTepcTBa npoceemenund Poccuiickoit OGenepauun ot 13.03.2019 Ne 114 «O06 yTBEpXKICHUM
II0Kasarelieif, XapakTepu3ylomuX o0muye KpUTEpHH OLIeHKH KadecTBa YCIOBHIt ocynecTBIeHHI 06pa3oBaTenbHON
JesTeNBHOCTH  OpraHu3aiisiMH, OCYIISCTBIIOMMMHU  00pasoBaTeNbHYIO AEATENbHOCTE 10 OCHOBHBIM
obmeobpazoBatelbHBIM  IIporpaMMaM, oOpa3soBarelBHBIM —[pOrpaMMaM . CpelHero IpogecCHOHANBHOIO
06pazoBaHNs, OCHOBHBIM IIPOrpaMMaM Ipo(ecCHOHAIEHOrO 00y4eHH ], HOIOTHHTENEHBIM 06me06pa30BaTeJILHLIM
[porpaMMamy.

[Ipukas MuHHCTepCTBA HAYKM M BhICIIEro obpasomaHms Poccuiickoif ®enepamum ot 31.07.2020 Nu 860
«O0 yTBEpHKIEHMH TOKa3aTeNeH, XapaKTePU3yIOMKX OOIIHe KPUTEPHH OIIEHKH KadecTBa yCIOBHH OCymecTBIEHIA
obpa3oBaTeNbHON AEATENbHOCTH OpraHu3alliIMM, OCYINECTBISIONIMMH O00pa3oBaTENBHYIO0 AEITENLHOCTh IO
00pazoBaTeNLHBEIM ITPOrpaMMaM BHICIIET0 00pa3oBaHMIAY.

Ilpukaz MunucTepcTBa Haykd W Bhicmero obpasoBanus Poccmiickoit ®enmepammu ot 03.09.2020 Ne 1156
«O6 yTBepIKIEHMH TIoKa3aTeNel, XapaKTepH3YIONIHX 0GIIHe KpUTEPHH ONEHKH KauecTBa YCIIOBHit OCYIEcTBICHHS
oOpazoBaTeNbHOM JEeATeILHOCTH OpraHU3alMAMHM, OCYIIECTBIIIOMMME 00pa3oBaTelbHYI0 HEATENBHOCTE IO
HOMONHUTENLHEIM PO(ECCHOHANLHEIM IIPOTrPaMMaMy.

Ilpumka3 MunmcTepcTBa Tpyla M colmanbHO# 3amurel Poccmiickoii Pemeparmm ot 23.05.2018 Ne317n
«OO0 yTIBepXISHNAN NOKasaTelleil, XapaKTepu3yIoIMX 001me KpUTepUy OLIEHKH Ka9€CTBa YCIIOBHH OKa3aHHA YCIIyT
OpraHu3allsIMH  COUMANBLHOTO OOCHyxHMBaHMA M (enepalbHBIMH  YUIPEKIEHMAMHM MEIHKO-CONHAIBHOM
3KCTIEPTHU3EI».

Hpnxas Mumnuctepcrsa 3apaBooxpaneHusi Poccuiickuit ®epeparmn ot 04.05.2018 Ne201a «O6 yTBEpKACHUR
[I0Ka3arelieif, XapakTepu3yomux o0Ipe KPUTEPUH OLEHKH KadecTBAa YCIOBUM OKasaHHA YCIYI MEIMIVHCKUME
OpraHH3aisAMH, B OTHOINEHMH KOTOPHIX IPOBOAMTCS He3aBHCHMasd OLEHKay.
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— HaM4YKe B OpPraHM3allMd MECT OTIbIXxa (PEKpEallHOHHBIX 30H), 000pYIOBaHHBIX
HeobxomuMoit MeOelnpio (CTynbs, Kpecia, CKaMbH M Ip.), KOJMIECTBO MECT JOCTATOYHO UIT
pasMeIIeH s IOCETUTENEH BO BPeMs «ITUKOBOH Harpy3Ku» B OpraHH3alluH;

— Ha KaXIO0M 3TaXe pasMEIIEHEI 03TaKHbIE CXEMBI IIOMENEHHH, TPH He0OX0IMMOCTH
OHH IyONIHpOBaHBI Ha IIEPBOM STaXaX 3IaHus;

— UPHCYTCTBYIOT  yKazaTenm H  KaOuHeTHsle  TaOINMYKM,  IIO3BOJLIIOIIME
UAeRTAGHINPOBaTH MOMEIIEHUS OpraHU3aIHY; _

— IO BCEMY 3/aHMIO pa3MEIUeHHl CIEIUalbHBle yKa3aTenH, HH(popMupYoume 06
OCHOBHEIX M 3allaCHBIX BBIXOJaX M3 3JaHUA, PacHOJIOKCHHH IM(TOB, IMaHAYCOB M HHEIX
TEXHUYECKUX CPEICTB IepeABIKEHNs (11 MAITOMOGHIBHEIX TpYyIII TpaX/iaH);

— B IOMEIIEHMIX OpPraHu3alyy pa3MeIlleHk! KyJIephl ¢ IUTHEBOM BOIOM Hiy 00ecieyeHa
HHas BO3MOXKHOCTB AOCTYIlA K IUTHEBOH Bojie (OyTHIIMpOBaHHAsL BOJA, TEPMOCIIOTHL, YaWHUKH 1
np.); ,

— BOJAa B HaJIMYUM B T€YEHHUE BCETO BpEMEHH paboThl OpraHu3aniuy, JOCTYII K MUTHEBOM
BoJie o0ecredeH Ha KaXKIOM 3TaxKe 3aHus;

~  CaHMTAapHO-THIMEHWYECKME IOMEINEHHS HMEITCI B HEOOXOIMMOM KOJIM9ECTBE,
cobmmofaeTcs IMCTOTa IOMEIIEHHH, pasMeNIeH B cobmonaeTcs rpadux yOOpKH HOMEIIeHH;

— Cpe/CTBa TMIHEHB! (MBUIO, OyMa)kHBIE IIOJOTEHIa, TyaleTHas Oymara) HMeEIOTCH
B JOCTATOYHOM KOJMYECTBE, PETYJISPHO IIOMONHACTCS HX HAIHUME HAa MECTaX;

— B INIOMEHIEHHAX 00ECHedeH AOCTYI K XOJOAHOMY M TOpS4eMy BOXOCHAOKEHHIO,
B CiIydae OTCYTCTBHS LIEHTPaIM30BaHHOIO TIOPAYET0 BOJOCHAOXXEHUS YCTAHOBIICHEI
BOJIOHArPEBAIOLINE YCTPOUCTRA;

— Ham4#ee ¥ cobmozieHne rpaduka yOOpKH B IOMEMEHISX OpraHu3alyH;

— y6opka IIpOBOIMTCS C HCIOIB30BaHHEM YHCTSIIIX CPENCTB, CPEACTB, IPELYCMOTPEHO
IpoBeAcHNE Ne3UH(EKINOHHEIX MEPOIPHUATHI ¢ COONIOAEHUEM YCTAHOBIECHHBIX CAHHUTAPHO-
SNHUEMHUOJIOTHYECKUX TpeOOBaHMIA,

— B NOMEIIEHWAX OpraHu3alli OTCYTCTBYIOT IIOCTOpOHHHE (HEIIPHATHBIE) 3alaxwy,
rpubOK, IUIECEHD, @ TAK)KE HACEKOMBIE, TPBHI3YHEI U CIIEBI HX JKU3HENEATENbHOCTH;

—~ B IIOMEIICHMAX OpPraHM3allMd W Ha IpHUIEraloInell TeppuTOpuH 000pPYIOBAHH
crenuaabHble MecTa Iyt cbopa Mycopa (YpHBL, YIHIHEIE MyCOPOCOOPHUKH U T.IL.); -

— B MEIMIMHCKAX OpTaHM3allMAIX M [IOMENEHWIX MEIMIMHCKOTO HasHAYeHUs
JIONOJIHUTENHHO COOEOAF0TCS COOTBETCTBYIONME CAHUTAPHO-3IIMAEMHONIOTMIECKIe TPeOOBa N,
' — OCTaHOBKa OOIECTBEHHOIO TPAaHCIIOPTA HaxomuTcs He Oonee, 4eM B 5 MHHyTax
MEMIKOM OT OpraHu3allvy;

' — MMEIOTCA B HaJIWYMM NApKOBOYHBIE MECTa Ha TEpPpPHUTIOPHUM OpraHM3alUU WA B
pammyce He 6ojee, 4eM 5 MUHYT IEITKOM OT OpraHu3allig;

— YKa3aHHBIE CEPBUCHI UMEIOTCA B HaM4MH (Tenedon paboraeT, Ha caiiTe peaTM30BaH
COOTBETCTBYIOIMUH (PYHKIMOHAN I 3alMCH, W/WIH €CTh CCHUIKA/TOCTYII K CEpPBHCY 3aIlMCH
Ha EIITY);

— 3aIMch JOCTYIIHA HE MEHEe, YeM JIBYM: allbTepHaTUBHEIMH crioco0amuy;

— B OpraHM3alM{ UMeeTCs rapiiepo0, JOCTYIHBIA I MoIydaTeseii yeuyT;

— rapuaepod IOCTYIIEH B TEYEHHE BCEro IEpPHOa BpeMeHHd paboThl OpraHu3amnyy.

3.1.5. Ilpu oneHKe YCIOBHS «HAIMYHE U TOCTYIIHOCTh CAHUTAapPHO-TUTHEHHYECKUX IIOMEIIEHHI»
mokasares 2.1 JOmoTHUTENFHO MOXKHO PYKOBOICTBOBATECS: '

— camurapabiva  npaBwiame CIT 2.4.3648-20 «CaHHTapHO-3IHIEMHOIOTHIECKHE:
TpeOOBaHMs K OpPraHM3alUsSM BOCIHTAaHHA M OOYHYEHHMHA, OTABIXa W O3OPOBIEHUS HAeTeH
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1 MoJoziexu» (YTBEp>KICHEI IOCTaHOBIIEHHEM [ JIaBHOT0 roCyIapCTBEHHOIO CAHUTAPHOIO Bpaya
Poccntickoit @enepamuu ot 28.09.2020 Ne 28 (manee — npasmia CII 2.4.3648-20);

— CcaHMTapHO-3IMAeMuonorndeckuMu npasumamu CII 3.1/2.4.3598-20 «CanmrapHo-
SIUEMHUOJIOTHYECKHE TpeOOBaHUS K YCTPOMCTBY, COINEpKaHMIO M OpTaHu3allud paboThl
06pa3oBaTeNbHBIX OPraHU3aLMit ¥ IPYTHX 0OBEKTOB CONUANLHON HHOPACTPYKTYPHL B YCIOBHIX
pacnpocTpaHeHHMs HOBOM KopoHaBHpycHoM wuHGexkmuu (COVID-19)»  (yTBepXOEHE!
IIOCTaHOBJIEHHEM ['JIaBHOrO IroOCy/apcTBEHHOIO CaHMTapHOro Bpada Poccutickoit ®emeparyu
ot 30.06.2020 Ne 16 (ganee — npaswna CII 3.1/2.4.3598-20);

— UHBIMM HOPMAaTHBHBIMH aKTaMH C ydeToM cuenu@uku obnacTH NesTenbHOCTH
OpraHH3alliH CONUATLHOM Chephl — IO COTTACOBAHMIO C 3aKa3UHKOM. ‘
3.2.PesynpTaToM aHamm3a SBIrIeTcsA 3arnoiHeHHas ¢opMma 3 (mpmnoxenue Ne 2 k Ilopsaky)

B YA4CTH IIOKasaTeld 2.1 ¢ IpHIIokeHNeM CKPHHINOTOB, HOATBEp)KAAIOMEX (GaKT ocMOTpa

H HalAy¥e HEeOOXOMMMBIX CEPBHUCOB, CTEHOTPaMMEI KOHTPOJIBHBIX 3aKYIOK, CIIPaBKH

IO pe3yibTaTaM MOHMTOpHHTa OOpalleHHil B TOCTEBYIO KHUTY, IPHMEPHl CKPHIITOB,

pa3pabOTaHHBIX M UCIOJB3YEMBIX B OpTaHM3alliy U TIp.

KomudaecTBO CKpHHIIOTOB M MHHEIX JOKYMEHTOB JOJDKHO OBITH HOCTATOYHBIM IUIA TOTO,
9TOORI IOATBEPAHUTE COCTOSIHAE YCIIOBUH KOMGOPTHOCTH, IT0 KOTOPHIM YKa3aHO MX (aKTHIeCKOe
HaIA9Ae. '

4. Iloxa3zarean 2.2. Bpems oXMOaHHs @pexocTaBieHusl yciayrd (cpenHee BpeMs
OKHIAHHUS H CBOCBPEMEHHOCTH IIPEAOCTABICHHSA YCIYIH)
4.1 IIpoananm3upoBaTs BpeMs OXKWIAHWS IPENOCTaBIEHWs VYCIVIH (CpeHee BpeMs
OXKMIaHUS ¥ CBOEBPEMEHHOCTE IPENOCTABICHHUS YCIIYTH)
4.1.1.Tloxasarens ycTaHOBIEH [UId OpraHu3anuif B cepe OXpaHH! 3J0pPOBBS, COIHANBHOIO
o0ciy>xuBanus B penepanbHBIX YIpEKIeHHH MEIUKO-COIUATEHOM éKcnepTizIsLI.
4.1.2. Coop uH(pOpMAIIMH IO ITOKA3ATEIIO OCYIIECTBIIETCS Ha OCHOBAHMH:
— PE3yJbTAaTOB OIpOca IOJNydaTeNed yCIuyr Ay BBIIBICHHS MX MHEHHA O KauecTBe
YCIYr B COOTBETCTBMM C Ipuka3oM Mumnrtpyna Poccum ot 30.10.2018 Ne 675mH, a Tarxe
[I0JIO’KECHUH HOpMaTUBHEIX akToB MuHu3apaBa Poccuy o nposeaenuto onpocoB B pamkax HOK;
— CTaTHCTHYECKOH MH(GOpMAaIHH IO CpeIHEMY BPEMEHH OXHIAHUSA IPEIOCTaBICHHUSL
ycIyrH, npegoctasisieMot Oneparopy pyKOBOAMUTENIEM OpraHu3aly M 3aKa3duKOM II0 3aIpocy;
— Ha OCHOBE BKIIOYCHHOrOo HaOIIOAEHHS W/WIM KOHTPOJBHEIX 3aMepoB (He MeHee 5,
KOHKPETHOEe KOJHMYECTBO M HeOoOXOOUMOCTh IIPOBEAEHHWS JOJDKHBI OBITH COINIaCOBaHEI
¢ 3aKa34uuKoM). .
4.2.Pe3ymsTaToM aHaIH3a ABJETCSA 3anonHeHHas popma 3 (npunoxenue Ne 4 x ITopanky)
YacTH IHokaszarens 2.2 ¢ IpPWIOKEHUEM OCHOBAaHMHM I pacueTa CKpPHHIIOTOB,
MOATBEPKAAOIIX (akT OCMOTpa M HaIMide HEOOXOJHUMEBIX CEpPBHCOB, OIHCAHUE
KOHTPOJBHEIX 3aMEpOB, CIPaBKU IO pe3yJbTaTaM MOHHTOPHHTA CPEIHETO BPEMEHH
OXXKUOaHHMA IPEAOCTABICHHUA YCIYTH. '

Coop nandopmanun no KPUTEPHIO 3. [{ocTynmHOCTB YCJIyr IS HHBAJINI0B

Ilokazarens 3.1. OGopyaoBaHue HOMemennii opraau3anuy (yIpeskaeHns) H IpUJIeralome
K opraHu3anuy (yJpexaeHuI0) TEPPUTOPHM € y9eTOM JOCTYNHOCTH A5 HHBAJTH/IOB;
5.1. IIpoananmu3upoBats 00opyAOBaHME IIOMENICHHH OpraHu3alluy COIHAIbHON
. chepsl ¥ IpruIeraromIeit K Heif TeppPUTOPHH ¢ YIETOM JOCTYITHOCTH JUIS WHBATHIIOB
5.1.1. Agaim3 mpoBoUTCA ITyT€M 'OYHOIO BHU3YalNbHOIO OCMOTpa B KaXI0OH OpraHu3aluy
yCIIOBHA JOCTYIHOCTH IIPEJOCTABIICHUS YCIyT HHBANHIaM.
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5.1.2. llepeueHp mapaMeTpoB YCIOBMH JOCTYNHOCTH MOMEMEHMH OpraHH3alHH COLMATBHOMN
chepsl W mpmimeraromeif K Hell TEPPUTOPMM YCTAHABIMBACTCH B HOPMATHBHOM AaKTe
YIIOJIHOMOYEHHOT0 (efiepabHOro Oprana HCHONHHTENBHOR BlacTH 06 yTBepKIEHHH
IoKasarelneil He3aBHCHMOI OIIEHKH KadecTra?>, .

5.1.3. Coop mudopMamyu 06 YCIOBHIX IOCTYIHOCTH OpPraHM3allid O HHBAIHIOB Mory'r
OCYINECTBIATH: :

- COTPYIHMKH OpPraHM3alliM - OIEePaTopa, UMEIONIYE CIENHANEHYIO IOArOTOBKY II0 BOIIPOCAM
ofecredenns JOCTYIHOCTH 0GEEKTOB ¥ YCIIYT i1 HHBATHIOB, MATOMOGHIIBHBIX TPaKIaH,
- OpeCcTaBUTeNH OOMECTBEHHBIX OpraHu3aluil HHBATUIOB W/WIM IpaxIape, IIpU3HAHHBIE
MHBATH/IAMH. | '
5.2.]1pu u3ydeHNH HAM4US H COCTOSHUS YCIOBHH NOCTYIHOCTH OPraHM3aliy A1 HHBAIHIOB
HeobxouMo 3aduxcupoBars (cM. opmy 4, mpunoxenue 2 x [Topsaaky):
—  HaiM4Me 060pyIOBAaHHEIX BXOMHEIX IPYIII NAHIYCAMH/TIONEEMHEIMH [TaTHOPMaMH,
—  HaJM4He BHIENEHHBIX CTOSHOK JUIA aBTOTPAHCTIOPTHBIX CPEICTB MHBAJIK/IOB,

— HaJW4Me aJanTUPOBaHHBIX JIM(TOB, MOpy4Hei, pacmnpeHme IBEPHBIX IIPOEMOB,
-~ HaJIMYMe CMEHHBIX KPECeN-KOJIICOK,

—  HaNHYHe CTeNMaIbHO o6opy1101aannmx A7 MBBAUIIOB,
—  CaHUTapHO- TMIMEHUYECKHX MTOMEILEHHA.

5.3.JIna opraHusamnuii conuanbHOR cdepnl (KYJII:TypBI o6paszoBanus, OXpaHBI 3JI0pOBBSI,
COIMANIBHOTO  OOCIY)KMBaHUA, MEIUKO-COIMAIBHOM SKCIEPTH3EI), pa3sMEMarommxcs
B 00BeKTax KyJIbTYPHOTO HACIEI¥s, BKIIOUCHHBIX B €MHBI IOCYNapCTBEHHEIA peecTp
00BEXTOB KYyJIBTYPHOTO Hacleaus (DaMATHUKOB HCTOPHM U KyJNBTYPHI) HapOIOB
-Poccmiickoii ®enmepanuu, onpeneneHue NapaMeTpoOB IIOKA3aTelss ONEHKH KadecTBa,
HOJIEXAIIX OleHKe (YCIOBHH IOCTYIHOCTH), OCYLIECTBISIETCS C YHYETOM NpHKasa
MunkynsTypst Poccum ot 20.11.2015 Ne 2834, ‘

3 Tlpuxas MuHHMCTepcTBAa TpyAa M COUMANbHON 3amuThl Poccmiickolt ®emepammu ot 31.05.2018 Ne 344m
«O6 yreepxnueHMM EnuHOro mnopsmka pacdera nokasaTelel, XapaKTepH3yIOMMX oOmMe KpUTEpHM OLEHKH
KadecTBa YCIOBHM OKAa3aHMS YCIYT OPraHM3allisMH B cepe KYIBTYpHl, OXPaHBI 3IOPOBBA, oGpasonaan,
COIMANBHOTO 00CHyXBaHUA U (hellepalIbHRIMH YIPeK IeHUSIMHI MEIHUKO-COLHAIBHOM SKCIEPTU3ELY. -
Ilpuxaz MunucrepcrBa npocBeiieHua Poccuiickoit ®enepamun ot 13.03.2019 Ne 114 «O6 yTBepxIeHHH
IoKasareleil, xapakTepH3yIoIIMX o0l1ye KpUTEpHM OLEHKH KayecTBa YCIOBHH OCYIIECTBIICHHA 06pa3oBaTeIbHOM
HEATENBHOCTH OPTAHM3AIMAMH, OCYIIECTBIMIONMMH  0Opa3OBaTeNBHYIO JEATENHHOCTh 1O  OCHOBHBIM
obmeo6pa3zoBareNbHBIM  IIpOrpaMMaM, OGpa3oBaTeNbHBIM —IpPOrpaMMaM  CpeJHero . Ipo(ecCHOHANLHOTO
00pa3oBaHHs, OCHOBHEIM NIPOrpaMMaM NpodeccHoHaIbHOro o6y4eH s, JOIOTHUTEILHEM 0611e06pa3oBaTebHEIM |
nporpaMMam.

Tlpuka3s MuHMCTEpCTBA HAayKM W BRICIIEro ofpasoBaHus Poccuiickoit CI)ezIepaLmH or 31.07.2020 Ne 860
«O6 yTBepIeHHHU NoKa3aTenel, xapakTepusyromux o61ye KpUTepHH OIeHKH KadeCTBa yCIOBHIA OCYIIEeCTBIEHHS
o0pa3oBaTeNIbHOM JNEATENIFHOCTH OPraHM3alliAME, OCYIIECTBIMIOMAMH 06pa3soBaTeNbHYIO OEATENHHOCTh IO
o0pa3oBaTeNFHEIM NPOrpaMMaM BEICIIEro 06pa3oBaHILY.

Tpuxa3 MuHMCTEPCTBA HayKM M BRHICIIETO OOpa3OBaHMA Poccmdcxou ®epepam ot 09.09.2020 Ne 1156
«O6 yTBep K IeHHHU NOKa3aTeNell, XapakTepHU3YIOIMMX 00II1e KpUTEPHM OlICHKH Ka4ecTBa YCIOBHI OCYIIeCTBICHIT
00pa3oBaTeIbHON JIEeATENFHOCTH OPraHM3allvsMH, OCYIIECTBIUIIOIIUMY 00pa3soBaTeNbHYIO HEATeNLHOCTh IO
KOTIOMHUTENBHEIM IPO(eccHOHANBHEIM IPOrpaMMaMy.

[Ipukas MuHHCTEpCTBA TPyJa ¥ COLMANRHOW 3aliUTHI Poccmdcxou Dencpaimm o1- 23.05.2018 Ne 317w
«O6 yTBEep)KACHHH NIOKa3aTellel, XapaKTepH3yIoMuX oOImue KpUTepHH OLIEHKH KayecTBa yCJIOBHH OKa3aHHI YCIyT
OpraHK3alfMK  COLUATLHOTO obCmyKuBaHHA M (elepaIbHBIMH  YUPEXICHISIMH MERHUKO-COLHMANBHON
9KCIIEPTU3EI».

IIpuxa3: MunucTepcTBa 3;1paBooxpaHeHm Poccuiickoit (I)enepamm or 04.05.2018 Ne201H «O6 yTBEpXIEHUAU
noKazaTenelf, XapakTepU3ylomux oOmue KPUTEpHH ONEHKH KadecTBa YCNHOBUH OKa3aHMsA YCIyr MeIUIMHCKAMH
OpraHM3alKSIMY, B OTHODIEHUH KOTOPHIX POBONUTCS He3aBHCHMAs OLICHKa».
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5.4. PesynsTaToM aHamM3a sBiiercd 3amonHeHHas dopma 4 (upmnoxeHue 2 x Ilopsaxy)
B 4aCTH IOKa3arelld 3.1 ¢ IpUIoXEHHEM CKPHHIIOTOB, IOATBEPXKIAIONINX (akT ocMOTpa
M Hanp4Yde HEoOXONWMBIX YCIOBMH, OIMCaHHe KOHTPOJIBHBIX 3aMEpPOB, IPHMEPHI
pETIaMEHTOB ¥ CKPHIITOB, pa3paboTaHHBIX ¥ MCIIOJIB3YyEMBIX B OpraHH3aIiy | IIp.

6. Iloxasarexan 3.2. ObecnieueHue B OPraHM3ANHHA COMAILHOM C(pephl yCIOBHIA JOCTYNHOCTH,
03BOJIAIOIMX HHBAIHAAM HO0Jy4aTh YCIYTrd HAapaBHe ¢ JPYTAMH
6.1.1IpoananmusupoBaTs HamyWyWe B _OPraHW3allM{  CONMANBHOM cdephl  YCIoBWiA
OCTYITHOCTH, HO3BOJLIOMIX WHBAKIAM TOJNYYaTh YCIYTH HapaBHe ¢ IPYIUMHI

6.1.1. AHamu3 UpOBOJMTCA IYTEM OYHOIO BH3YAJIFHOIO OCMOTpa B KaXHOH OpraHH3aIliy
YCIIOBHH JOCTYITHOCTH IIPENOCTABICHUS YCIIyT HHBaJIHIaM,

6.1.2. Ilepedens mapaMeTpOB YCIOBHM IOCTYMHOCTH, IIO3BOJIIIONIMX HMHBAJIAAAM IIOJNyYaTh
YCIYyrH HapaBHE C JPYTUMH, YCTaHABIMBACTCH B HOPMATMBHOM aKT€ YIOIHOMOYEHHOTO
denepanrpHOro oOpraHa HCIONHWUTENEHOM ™ BIacTd 00 YTBep)KIEHMH IIOKa3aTelei
HE3aBHCHMOI OIeHKH KagecTBa’?.

6.1.3. C60p mropManum 06 yCIOBHIX JOCTYITHOCTH YCIYT Ui HHBATHIOB MOT'YT OCYINECTRIIAT:

— COTPYAHHMKH OpraHH3alliil - OIepaTopa, HMEIONIHE CHENHATIBHYIO ITOATOTOBKY IIO
BONpOCAM  0GECIIEYeHHs IOCTYIHOCTH OGBEKIOB H yCIyr I MHBAIUIOB,
MaIOMOOWIEHBIX TPak(aH; '

— MPeCTaBUTEIH 06IMecTBEHHEIX OpraHHM3alyii HHBATHIOB W/UIH rpaXJaHe, IpU3HaHHEIS
HHBaIHJIAMH.

6.2. IIpy W3yYeHWH HATMYMSA M COCTOSHHS YCIOBHI JOCTYIHOCTH OPraHM3alyd LA
HHBaNUAOB HeoObXommMo 3adukcupoBats (cM. popmy 4, npunoxenne Ne 2 x [Topsaky):
— my6iMpoBaHMe IV MHBAIMIOB IO CIIYXy W 3PEHHIO 3BYKOBOH M 3pUTENEHOM HH(OpMar;
— mybnupoBaHue HaAnMcel, 3HaKOB M MHOM TEKCTOBOM U rpaduyeckoil ”HGOpMaLMY 3HaKaMH,
BEITNIOJIHEHHBIMH peNbepHO-TOYeYHBIM mpudToM Bpaitns;

2 Ilpukas MuHHCTepcTBA TpyIa M CONMANBHOM 3amuThl Poccmiickoit ®enepammm ot 31.05.2018 Ne 344m
«O6 yTBepxneHud . EnyHoro mopsgka pacueTa IoKasaTeneif, XapaKTepH3YIOIIMX OOIIHE KPHTEPHH OLEHKH
KayecTBa YCIOBWH OKasaHHS YCIyr OpraHM3alisiMM B cepe KyNLTYpHI, OXpaHBI 3[0pOBBA, OOpa3zoBaHmi,
COLMANBHOr0 00CTy)KHBaHKA U (elepalbHEIME YIPeXKIeHIAMHA MeIUKO-COLHANEHON SKCIIEPTU3EIY.

TIpukas MunucrepctBa npocBemeHusn Poccuiickoii ®emepanmm ot 13.03.2019 Ne 114 «O6 yTBepxaeHHM
noxasarenel, XapakTepH3yroIuX obmue KpUTepHH OLEHKH KauyecTBa YCJIOBHI OCYIIecTBIeHN 06pa3oBaTeIbHOM
HeATEeNPHOCTH  OpPTaHM3alMAMH, OCYIIECTBIUIOIIMMH  00pa3oBaTelbHYI0 JEATENBHOCTE IO  OCHOBHBIM
06meo6pazoBaTeNbHEIM  TPOTPaMMaM, OGpa3OBaTeNBHBIM OPOTPaMMaM  CDEJHETO  MpoQecCHOHANBLHOTO
06pa3oBaHys1, OCHOBHBIM IIpOrpaMMaM npoeCCHOHAIBHOTO 00yUeH s, OIIOIHUTENHEIM 0011e00pa30BaTeNbHBIM
IIporpaMMam».

Ilpukas MuHucTepcTBa Haykd M BhicIiero obpasoBamus Poccuiickoit ®emepammm ot 31.07.2020 Ne 860
«OG6 yTBepxIEHNH II0Ka3aTeNnell, XapakTepu3yIoIHx o61Iue KpUTepHH OLleHKH Ka4ecTRa YCIOBUI OCYIIecTBICHIA
06pa3oBaTenbHON JeATeNBHOCTH OPraHM3aliiMK, OCYUIECTBILIOMMME 00pa3oBaTeNbHyI0 HEATENbHOCTE IO
06pa3oBaTeNbHAIM HPOTPAMMaM BHICIIETO 06Pa3OBAHMAY.

IIprkas MuHuCTEepcTBa Haykd M Bhicmero obpasoanus Poccmiickoii ®egmepaumu ot 03.09.2020 Ne 1156
«OG6 yTBEpK/IEHUHN I0Ka3aTeNe}l, XapaKTepH3yIOIuX oGIHe KPUTEpHI OUEHKH) KA9eCTBa YCIOBHI 0CYIECTRICHHS]
00pa30BaTeNbHOM JeATENbHOCT OpPraHM3aIliIMU, OCYIIECTBILTOIINME O0pa30BaTelbHYI0 NEATENBHOCTh IIO
JOIOTHATENLHEIM MPOjiecCHOHANLHBIM HPOTpaMMamM) '
IIpukas Mmchepcma TpyZa ® coluansHOl 3amurhl Poccuiickoit ®epepaumum ot 23.05.2018 Ne 317w
«O6 yTBepxIeHNH NoKa3aTelel, XapaKTepu3yoIuX o6Iue KpUTepHH OEHKH Ka4eCcTBa YCIOBHI OKa3aHUA yCIyT
OprasM3allsIMA  COLMANBHOTO OOCHYXHBaHWA H  (elepalbHBIMH YYPEKACHWIMH MeIUKO-COIHAIBRHOM
3KCTIEPTU3EI. ’

IIpuxas MuHucTepcTBa 3ApaBooxpaHenus Poccuiickoit @enepaimum ot 04.05.2018 Ne201n «O6 yTBEpIeHUN
HoKa3aTéNelf, XxapaKkTepHu3yIOIuX o6mIMe KpUTEpHH OIEHKH KadecTBa YCJOBHH OKa3aHMsA YCIyr MeIHIIMHCKAMH
OpraHm3aUAMy, B OTHOMIEHWH KOTOPEIX TIPOBORAMTCA HE3ABMCHMAs OLIEHKaY. '
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BO3MOXKHOCTB. IIPEIOCTAaBJIE€HAS HHBamMAaM IO CIyxXy (Coyxy M 3peHHI0) YCIyr
cypAonepeBoxduKa (TudIoCypAONepeBOTIHKA);

HAJWYHE aNbTePHATHBHOM BepcHH o(HIMaNbHOTO cajita OpraHu3alluM COIMAIBHOM cepE! B
ceTd VIHTepHeT I MHBAJIUAOB IO 3pEHHIO;

IOMOIIB, OKa3biBaeMasd pabOTHHKAMHM OpPraHM3alMH COIMANbHON cdepsl, MPOIENIIMU
HeoOxoguMoe oOydyeHHe (MHCTPYKTHPOBaHME) 10 CONPOBOXIAEHHMIO HHBAJIHIOB B
NOMELUEHUAX OpraHU3alUH COUMaNbHOM chepsl U Ha NpHIIeraomeil TeppUTOpyY;

HaJIM4Me BO3MOKHOCTH NMPEAOCTaBIECHH YCIYyIH B AUCTAHIIMOHHOM PEKHME MM Ha JIOMY.

6.3. PesynbTaToM aHaM3a ABISeTCS 3amomHeHHas Gopma 4 (mpunoxenue 2 x Iopsaky) B

Céop

9aCTH TOKA3aTeNs 3.2 ¢ IPUIOKEHIEM CKPHHIIIOTOB, IIOATBEPKAAIOMUX (hakT 0cMOTpa
H HalyyHe HeoOXOMMMBIX YCIOBHH, OmHCaHHWe KOHTPOJIBHEIX 3aMEPOB, CKaH-KOIIHH
XYpHAJIOB HHCTPYKTaXa, IpPHMEpPHl DErJaMeHTOB M CKpHIITOB, pa3spaboTaHHBIX H
YICTIONB3YEMEIX B OPTaHH3AIMH H IIp. '
nHGpOPMAIMH 10 MOKAa3aTeJAM, OCHOBAHHBIM HA COIMUOJOrUIECKMX OIpocax

moay4dareneii yeayr (IIOKA3ATEJIM 1.3, 2.2 u 2.3, 3.3, a Takke IO IOKA3ATEIAM
KPUTEPUEB 4 u 5)
Opranmsanust 1 NpoBeJeHUE ONIPOCOB

7.1. Iopsimox hopMHUPOBaHYS BEIOOPKH
7.1.1. TIpoaHamM3MpOBATh YHCIEHHOCT MOTyUaTelel YCIyT KaXkI0H OpraHA3aliy Ha OCHOBE
HHGOPMAIMY, PasMEIEHHOH Ha OGHIMANBHEIX caliTaX OpraHu3alHi CONHATEHOMN ChEpEL
(tpy HaMYMK) W/HIK NPEICTaBIeHHOM PYKOBOJUTENEM OPraHU3AUH MIX OT 3aKa3quKa
110 3anpocy (IpH HeoOXOAMMOCTH) AIsl OPMHAPOBAHMS TeHEPANBHOR COBOKYIIHOCTH.
7.1.2. Paccunrars 061t 00beM BBIOOPKH IIONydaTeled YCIyr, MHEHHEe KOTOPHIX O KadyecTBe
YCJIOBHM OKa3aHHi yCIyr JOIDKHO OHITH MpoaHanmsuposaHo B pamkax HOK, c ydgeTom
TpeboBaHMi MeToauku BBIIBICHUS M 0000Imenus MHEHHS rpaxaaH B pasmepe 40% ot

KOJIMYECTBa IIONydaTejledl YCOyr B OpraHM3alli¥ B TEYeHHE KaJIeHIapHOro roja,
npenmectByromero roxy nposenenus HOK, Ho He 6onee 600 udenoBex OT KaXIoi
OpraHusaly couuanbHol cepsl. Hpn pacuere u (bOpMHpOBaHI/II/I BLIGOpKn HCOGXO,IIHMO
YYUTEIBATh IPUHIMIEI pa3yMHOH 11eJ1ecoo6pa3HOCTH U JOCTATOYHOCTH:

00BEM reHepabHOH COBOKYITHOCTH MOXET OBITh yMEHBIIIEH B LIEJIIX pacyeTa BEIOOPKH C
y4eTOM CIEeNMHKM OTHENBHBIX KAaTEropwil IONydaTenell YCIyr, HMEIOLHX
OrpasfueHHBlE BO3MOXXHOCTH CaMOCTOATENBHO BBIPAKAThH CBOE€ MHEHHE: IETH
mo 10 er, I‘pEDK,IIaHéA C HapylIeHWSIMH MEHTAIBHOIO 3J0pPOBbS, IPHU3HAHHEIC
HeIeeCocOOHEME  (IpH  HEOOXOJMMOCTH CIMCOK MOXET OBITh pacHIEpeH IO
COrNacOBaHHMIO C YIOJTHOMOYEHHBIM  OpPTaHOM  BJAacTH/OpPraHOM  MECTHOIO
camMoyIIpaBIIeHHs — 3aKa3IuKOM);

B YCIOBHSX UOBBINCHHOM SIUACMHONOTHYECKOH OIacHOCTH (Hampumep, IpH
- pacpOCTPaHEHUH KOpOHaBHpPycHOH uH(peKmru) o6beM BBEIOOPOUHOM COBOKYIHOCTH
PECIIOHIICHTOB MOKeT OBITH CHIDKEH H0 10%;

7.1.3. IloaroToBUTh- 00OCHOBaHHE CHIDKEHMSI O00beMa BBIOOPOYHOM  COBOKYIIHOCTH
PECIIOHZIEHTOB B ClIydae, ecid 00BeM BHIOOpOYHOH COBOKYITHOCTH OTJIMYAeTCS OT
YCTaHOBICHHBIX TpeOoBaHWi, MO0 TEXHWYeCKHM 3aJaHHeM IIpeJycMOTpeHa
BO3MOJIKHOCTb €€ KOPPEKTHPOBKY (YTOUHEHHS) U COIVIacOBATE €ro ¢ 3aKa3guKOM.

7.2. IopsAnok neiicTByif Ipy IPOBENESHNH OIpoca

7.2.1. Ilepen mnpoBeneHHWEM OIpoca YIOJHOMOYEHHBIH CIEIHAIMCT OIEParopa MOJDKEH
IIPOBECTH MHCTPYKTaX peCIIOHACHTa

7.2.2. B ciydae 3alONHEHMs pECHOHIEHTAMH CBOHMX AaHKeT B IIpI/IC}’TCTBI/II/I omeparopa
B OyMaxHOM BHAE, C HCIOIB30BAHHEM MOOMIBHOIO IIPHIIOXKEHMS TIpaXkJaHWHA
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«Hame MueHE) WM Ha ObUIAATEHOM CaliTe, YIIOTHOMOUEHHEH CIIEIMATHCT OHepaTopa
00513aH IPOBEPUTH IIOJTHOTY MX 3AIOJHEHMUS.
7.2.3. lna pereit mo 14 ner, nun NDpU3HAHHBIX orpaHquHHd ﬁeecnocoGHmM WA JII]
C HapyIIECHHsIMH MEHTAIBHOTO 340POBhs PEKOMEHAYETCS IPOBEISHHE O9HOTO OIpOCa.
7.2.4. Bo BpeMms ompoca HOXWIBIX JIofel, gerell jo 14 neT, rpaxiaH ¢ MEHTANBHEIME
HapyImIeHHsSMH HeoOXOIMMO HpPUHHUMATh BO BHHAMAaHHE BO3MOXHBIE OrpaHHUYCHHS
B IIOHMMAaHWM TE€X MM WHBIX BOIPOCOB M HpH HEOOXONUMOCTH AaNalTHPOBATh
GopMyIMpOBKHA BOIPOCOB €AWHONX AaHKETHl C YKa3aHWeM HOBOH (opMyIHMpOBKH
¥ KOJMYEeCTBa afalTHPOBAaHHBIX AaHKET B CBOJHOM OT4YeTe. AJAaNTHpPOBaHHAS aHKETa
JopxkHA OBITH COTNIacoBaHA C 3aKa3YHMKOM M MCIOJB30BATHCH TONBKO IIPH IIPOBEICHHH
OYHOr0 MHTEPBHIO B OyMaXkHOH (hopMe C COIOCTaBIEHAEM BOIIPOCOB M3 TUIIOBOM aHKETHL.
7.3. 3anpemaercs IelerupoBaHye IPOBEICHUSA ONpoca MM COAEHCTBHS B 3allOHEHUH
aHKeT MpeACTaBUTEIIM OpraHu3anuy, B KoTopoi nposoaurcs HOK.
7.4. Pe3ynbTaToOM aHAIN3A 110 KXKIOMY II0Ka3aTellio SBISETCS 3all0HEHHAs 1 IO/ IHCAHHAS
pyKoBOAMTENEM OpraHm3amuu-oneparopa gopma 5 (mpunoxenue Ne 2 x Ilopsaaky)
C ITOATBEPKAECHNEM IIONHOTH BHIOOPOYHON COBOKYIHOCTH, 00OOCHOBaHHWE H3MEHEHHS
obpema BeIOOpku (npu Hammuum) B (opma 6 (mpunoxenme Ne 2 x Ilopsaky),
comepkamias KOMMEHTapHHM YYacTHMKOB Ompoca HO  KaXIOMy  BOIpOCY,
[peayCMaTpPUBAIONEMY BO3MOXHOCTh YTOUHEHHS!/ TOTIONHEHMS HHOpMAIIH.
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Ipunoxenne Ne 1

K Iopsiaky nedcTBuit B pamkax cOopa
uH(pOpPMAIIK 0 KAYECTBE

YCIIOBHMH OKa3aHMA YCIIyT

HopmaTuBHEIe HpaBOBbIe AKTHI, PEryIMPYIOIAeE BOLPOCHI,
CBSI3aHHbIE ¢ opranmsanueii u nposegeanem HOK

1. ®enepansreit 3akoH ot 05.12.2017 Ne 392-®3 «O BHeceHMH H3MEHEHHIt
B OTHCNbHBIE  3aKOHOZATeNbHBIE aKTBl Poccmiickoit  ®Dexepanmm 1mo  Bompocam
COBEPIIEHCTBOBAHUSA IPOBEEHUS HE3aBHCHMON OIEHKH KadecTBa YCIOBUHM OKa3aHUA YCIyT
opraHu3amsiM4 B cepe KyNBTYpHl, OXpaHBl 37OpOBBS, 00pa3oBaHus, CONUAIHLHOTO
obcmyxuBanus B GenepanbHEIMU YIpEKIECHAIME MEIUKO-COUATEHON SKCIIEPTH3BI» (C YUETOM
u3MeHeHui], BHOcMMBIX PenepanpubM 3akoHOM oT 21.12.2021 Ne 414-03 «0O6 o6mmx
IIPHMHIUIAX OpraHU3anuy My6nudHOH BiIacT B cyonexTax Poccmiickoit ®enepanumy).

2. ®enepansHeri 3akoH oT 21.07.2014 Ne 256-®3 "O BHeCEHHH H3MEHEHUH B OTHEIBHEIE
3aKoHoAarenbHEle akTel Poccuiickoif ®enmepanmyy mo BoOIpocaM IPOBEHEHHS HE3aBHCHMOMN
OIlCHKH KayecTBa OKa3aHWs YCIyr OpraHu3aldsMM B cdepe KyIbTYpHl, COIHAIbHOTO
o0cryXHBaHUs, OXPAHKL 3I0pPOBhI H 00pa3oBaHms".

3. Vxa3 llpesumenta Poccuiickoit ®enmepamuum ot 04.02.2021 Ne 68 «O6 onenke
3¢ QeKTHBHOCTH JEATENLHOCTH BEICIIHX JOIDKHOCTHBIX JIMI cyOBbekToB Poccuiickoit dexeparun
U JeATENIbHOCTH HCHOJHUTENBHBIX OpranoB cyOwBekToB Poccumiickoit  ®Denepauumy
(c m3sMeHenmsaMM, BHeceHHBIMM YKaszoM IIpesmmenta Poccmiickoit @emepanuu ot 09.09.2022
Ne 620). ‘

4. Vxa3 Ilpesunenra Poccumiickoit ®@enmepanum ot 09.05.2018 Ne 212 «O BHecewuu
H3MEHEHUsA B IIEpedyeHb IoKasarened i OneHKH 3(GEKTUBHOCTH NESITENHHOCTH OPraHOB
MECTHOT'O CaMOYIPaBIECHUSA TOPOACKUX OKPYTOB M MYHHIMIAIBHBEIX pailOHOB, YTBEpPKIXECHHEIA
Vkaszom IIpesnnenta Poccuiickoit @enepanuu ot 28.04.2008 Ne 607».

5. IlocranoBnenue IlpaBurenscrtBa Poccmiickoit Penmepammu ot 17.04.018 No 457
«O0 yrBep>xIeHnH GopMBI 0013aTEIHLHOTO IYOJIMYHOTO OTYETa BHICHIETO JOJLKHOCTHOTO JIMIIA
cyobexta Poccuiickoii ®epepanum (pyKOBOAMTENSA BBICIIETO HCIOJHUTEILHOTO OpraHa
rocynapcTBeHHOH Biactu cybbpexta Poccmiickoit ®Pepepanmm) o pesyibTaTax HE3aBHCHMOM
OICHKH KadecTBa YCJIOBUI OKa3aHWA YCIYyT OpraHM3anisaMud B cdepe KyIbTYpHl, OXpaHEI
3/I0pOBbs, 00pa30OBaHMs, COUHAIBHOIO OOCIYKUBAaHHUSA, IPEICTABIIEMOrO B 3aKOHONATEIHHEIA
(upeacTaBUTENBHBIN) opraH rocyJapcTBeHHOM BlacTi cyOnekTa Poccuiickoit ®eneparnmmy.

6. llocranopnesue IlpaBurenscrBa Poccuiickoit ®enepamym ot 31.03.2018 Ne 638
«O6 yrBepxnmenuu IIpaBun cbopa m 0600meHns HHPOpPMAIMHE O Ka4eCcTBE YCIOBHM OKa3aHHA
yeayr 7 opraHm3ammsiMH B chepe KynbTypbl, OXpaHbl 3I0pOBBsS, 00pa30BaHMs, COIMAIBHOTO
obcmyxuBaHus B berepalbHBIMU YIPEXICHHIAMI MEIUKO-COIMAIBHOM SKCIIEPTH3EIY.

7. IlocranoBnernue IlpaButenscTBa Poccuiickoit @enepamuu ot 26.07.2018 Ne 873
«O BHeceHHM H3MEHEHMH B THIOBYIO (OpMY TPYLOBOTO HOTOBOpa C pYKOBOAUTEIEM
rOCYIapCTBEHHOTO (MYHHLMIATBHOTO) YIPEXIEHIAY.

8. Ilocranopnenue IlpaButensctBa Poccuiickoit ®emepammu ot 16.08.2018 Ne 953

-«O BoecemmH W3MeHEHHH B mnocTaHoBueHue [IpaBurenscTBa Poccuiickoit Penepanym

oT 17.12.2012 Ne 1317».

9. ITocramoBmenue IlpaBurenmbecTBa Poccmitckot  ®@emepanuu ot 14.11.2014
Ne 1203 «O6 ymonHOMOYEHHOM (peepanbHOM Oprane UCIOJTHUTEIRHOM BIacTy, ONpeNesLIIonIeM
cocTaB MH(MOpMAIMK O pe3yibTaTaXx HE3aBUCHMOW OIEHKH KadecTBa YCIOBHHA OCYIIECTBICHHS
06pasoBaTeNbHOR NESTeNHHOCTH OpPTAHW3AMMAME, OCYIIECTBILTIONMME —06pa30BaTelbHYIo
IEATeIbHOCTh, YCIIOBUM  OKa3zaHHA VYCIYr OpraHU3alMsIMU  KYJIBTYPHL, COLMaIbHOrO

'00CIyXHBaHUA, MEAMIUHCKMME OpraHH3alMsMH, ¢enepalbHBIMU YIPEKICHAIMH MEIIKO-

COIMATBHON  SKCHEpTH3Bl, BKIIOYas €AWHBIE TpeOoBaHMS K Takod HMHGOpMaIuw,
d IOpIIOK ee pasMemeHns Ha oduiuarsHOM cafite MIA pasMelneHms HHbopManuu
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O  TOCYAapCIBEHHBIX M  MYyHHUUIAUBHBIX  YYPEKINEHHMIX B  HHGPOPMAIMOHHO-
TeNleKOMMYyHHKauoHHOH cetn «HTEpHETY. _ _

10. ITpuxa3 MunucTepcTBa TpyZAa ¥ conmanbHO# 3ammuThl Poccniickoit ®enepanuu
or 31.05.2018 Ne 344m «OG yreepxnenuu Exmusoro mnopsuka pacdeTa IoKasarelnei,
XapaKTepH3yIomuX obInye KpUTEPHH OIIEHKH Ka4ecTBa YCJIOBHI 0Ka3aHUs YCIIYT OPraHu3ausIMHE
B cdepe KXyIbTyphl, OXpaHBI 3IOpOBbs, 00Opa3oBaHMS, COLHAIGHOrO0 OOCTYXMBaHHA H
(enepas-HBIMU YUPEKIESHUSIMI MEAUKO-COLMAIBHON SKCIEPTUIEIY.

11: IIpuxas MunACcTEpCcTBa Tpya B conuanbHoii 3ammThl Poccutickoit @enepaiym ot
30.10.2018 Ne 6751 «O6 yTBeprxaeHuE MeTomuKu BEISBICHUS 1 0000IIEHNS MHEHIA TPaKIaH O
KadeCTBE YCIOBHil OKa3aHWs YCIYT OpPraHM3alMsaMH B cepe KYIbTYpEHL, OXpaHHI 30pOBb,
00pa3oBaHMA, CONMANBHOIO OOCTHyXWBaHMI ¥ (elepalbHBIMH YUPEKICHUSIMA MEIHUKO-

COIUATBHON SKCHEPTU3BI».

' 12.  IIpumxas Mundmra Poccum ot 07.05.2019 Ne 668 «O cocraBe uHbOpMAammi
0 pe3ynbTaTaX HE3aBHCHUMOM OIEHKHM KadecTBa YCIIOBHI OCYIUECTBIEHHsS OOpa3oBaTelbHOM
JEATEIbHOCTH OpraHM3alisIMH, OCYIIECTBIIIOIUME 00pa30oBaTeNbHYIO NeSTENbHOCTD, YCIOBHIA
OKa3aHMs YCIYr OpTaHM3alUsIMU KyJbTYpbl, COLHANGHOTO OOCIYXWBaHHS, MEIUIMHCKUMHU
opraHMzanyaM¥, 8 (QeneparbHBEIMH  YUPSXKOEHUSMH MEIHUKO-COIMAIBHON  SKCIIEPTH3HL
" pasmemaeMoll Ha oGHIOWaIbHOM caiiTe A pa3MelneHus WHGOpPMAaNUH O TOCYIapCTBEHHBIX
4 MyHUIMIANBHBIX YIPEXKICHHIX B HHPOPMAIMOHHO-TEIEKOMMYHHKAIMOHHON  CETH
«MHTEpHET), BKITOYad eNUHbIe TpeOOBaHM K Takoil HHGOPMAINH, U MOPSAKE €€ pasMeIeHHs, a
TakKe TPeGOBAHUSAX K KA9ECTBY, YAOOCTBY ¥ IPOCTOTE IOMCKA yKa3aHHOH MH(OpMAIAny.

HopMaTHBHELIe NpaBOBEIE aKThI, YCTAHABIMBAIOLINE NepeYHH N0KA3aTeIeill He3aBuCHMOoit
OHeHKM Ka4ecTBa o 06J1acTAM COMUANbHOMH cephl '

1. Ilpuxas MunucrepcTBa TpyAa M conmambHod 3ammTtsl PO ot 31.05.2018 «344n
«O6 yrBepxmeHMH EIMHOro mOpsaKa pacdeTa NoKasarelel, XapaKTEpH3YIOIMX obImue
KPHUTEpHH ONIEHKM KauecTBAa YCIOBHM OKa3aHWS YCIOYyT OpraHu3alisMu B chepe KyIBTYpHl,
OXpaHBI 3J0POBBS, O0Opa3oBaHHA, COUHMANBHOro OOCHyXHBaHHI ¥  (emepalbHEIMU
YUPEXIEHHIMH MeAUKO-COHATBHOMN S3KCIEPTH3BIY.

2. IIpuxa3 MumucTepeTBa npocsermnenus Poceuiickoit @enepanym ot 13.03.2019 Ne 114
«O6 yTBEpXIEHHMM NOKasaTened, XapaKTEpHU3YIOUIMX OOINMe XpPUTEpHH OIEHKH KadecTBa
yCIIOBH OCYIIECTBICHUS o6pa3oBaTeIbHOMH ZeSTENbHOCTH OpraHM3aIUsIMH,
OCYIIECTBILTIONMMH 00pa3oBaTebHYIO NESITENLHOCTh II0 OCHOBHEIM 00INe0oOpa3oBaTebHBIM
IporpamMMaM, o6pasoBaTENbHEIM IPOrPaMMaM CPEIHEro IpodecCHOHATHHOIO 00pasoBaHms,
OCHOBHBIM TporpaMMam po¢hecCHOHATLHOr0 oby4enus, JOIIOJTHATEIBHEIM
061meobpa3zoBaTeIbHBIM IIPOrpaMMam». )

3. IIlpuxaz MunucrepcTBa Hayku K BhIcmiero obpaszoBaHus Poccuiickoit ®enpepanuu
oT 31.07.2020 Ne 860 «O6 yTBepneHMH mOKazaTeneH, XapakTepH3YIOIUX oO0lmue KpHTEpHu
OLIEHKH Ka9eCTBa YCIOBHH OCYIIECTBIEHHS 06pa30BaTeNbHON AESTETLHOCTH OpraHu3alldsIMy,
OCYIIECTBILTIOIMMHE 00pa30oBaTEeNbHYI0 IEeITENBHOCT 10 00pa3oBaTeNbHBEIM IIporpamMmaM
BBICLIEr0 00pa30BaHUAN.

4. ITlpukas MuBucTepcTBa Haykd M BeIcimero oOpasoBanms Poccuiickoit ®eneparpm
otr 03.09.2020 Ne 1156 «O6 yrBepxkuenun mokasaTernell, XapakTepU3yOImx 00IIne KpuTepun
OLICHKHA Ka4YecTBa YCJIOBHH OCYIIECTBIEHHS 00pa3oBaTeNbHON AEATEIBHOCTH OpraHU3alldsaIMM,
OCYIIECTBILTFOIIMMH 00pa30BaTeNbHYIO JeITEFHOCTE 1O TOIOJTHUTEIBHEIM NPOEeCCHOHAIEHEIM
porpaMmmamy. :

5. Ilpukaz MuHucTepcTBa TpyAa M conmanbHOH 3amuThl Poccuiickot ®enmeparuu
or 23.05.2018 Ne 3171 «O6 yTBEpXKIEHHH HOKasaTelel, XapaKTepHU3yIOIuX OOIIHe KpUTEPHH
OLIEHKH Ka4ecTBa YCJOBHMH OKa3aHHs YCIYT OpTaHHM3allisMM COHNHUAILHOIO OOCIY)XHBaHUA
U ¢enepaIbHEIMA YIPEXKACHUIMI MEINKO-COLIMATBHOM SKCIIEPTH3EIY.

6. Ilpukaz MunucrepcrBa 3apaBooxpaHenus Poccuiickoit @epepamuu ot 04.05.2018
Ne 2011 «O6 yTBepxKIEHNM ITOKa3aTelel, XxapaKTepU3yIOIUX 00IMIe KPHTEPHUH OLEHK Ka4eCcTBa
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YCJIOBI/Iﬁ OKasapMs yclIyr MEAUNNAHCKUMH OpraHH3alMsAMH, B OTHOICHUHA KOTOPBIX IpOBOIUTCA

HE3aBUCHMAas OIICHKAa.
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HopmaTuBHbIE IpaBoBLIE AKTHI, peryINpylomuMe Boupocsl ¢opMHpoBagMs JOCTYIHOM
cpeanb! 1Jis HHBAJIAAOB 1 Jjuan ¢ OB3

1. ITpuxas MunucrepcTBa KyasTyphl Poccuiickoit denepaumu ot 16.11.2015 Ne 2800
«O6 yrBepxxaermu Ilopszaka obecnieueHNs yclnoBUH JIOCTYNHOCTH JUI1 HHBATH/IOB KYJILTYPHEIX
LEeHHOCTEH
u Onary.

2. Tlpuxa3z MunznpaBa Poccru ot 12.11.2015 Ne 8021 "OO6 yrBepxknenun ITopsaxa
ofecrieueHMs] YCIIOBHM  JOCTYIIHOCTH [ WHBAIMAOB OOBEKTOB HH(PACTPYKTYpHI
TOCYAAapCTBEHHOH, MyHUIMITAIEHON M 9acTHOH CHCTEM 3APaBOOXPAaHEHUS U IPEJOCTABIIAEMBIX
yeayr B cepe OXpassl 370POBh, a TAKXKE OKa3aHMsI UM P 5TOM HEOOXOAUMOH moMornwm".

3. Ilpuxaz MunucrepcrBa o6pa3zoBaHus u Hayku P® or 9.11.2015 Ne 1309 "O6
yrBepxneHrn Ilopsgxa obecredeHus ycHOBHH MOCTYIHOCTH JUIS HHBAIUAOB OOHEKTOB H
MPEJOCTaBIAEMEIX YCIYT B chepe o0pa3oBaHus, a TAKXKe OKa3aHH UM IIPX 3TOM HeoOXoaumoi
momMorm". '

4. Ilpukaz Muntpyna Poccum ot 25.12.2012 Ne 627 "OO6 yTBEpXIE€HHM METOIUKH,
mo3BoJITIONMEH 0OBEKTHBA3UPOBATE M CHCTEMAaTH3UPOBAaTh XOCTYIHOCTh OOBEKTOB M YCIYyT B
IPUOPUTETHBIX cdepax KU3HENEATEIHHOCTH I HHBAIMAOB H APYTUX MATOMOOHIBHBIX TPYIII
HaceJIeHH!, C BO3MOXHOCTHIO y4eTa perHoHaIbHO! crienuduku’. )

5. Ilpuxaz Munatpyna Poccum ot 30.07.2015 Ne 527w (pem. ot 15.12.2022) "O6
yrBepxaerun [lopsinxa obecredeHHs yCIOBHMHM JIOCTYIHOCTH IUIf HHBAIUIOB OOBEKTOB H
TIPEOCTABISIEMBIX YCIYT B cdepe Tpyla, SaHSITOCTI/I U COIUABHOM 3aMMTh] HaceIeHHs, a TAKXKe
OKa3aHWsA MM IpHU 3ToM HeoOxoxumoit moMomn".

6. CI159.13330.2020: IocTymmHOCTS 31aHIH | coopy;xemm JUI MATOMOOMJIBHBIX TPYIIT
HaceJeHus.
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7. CI1 118.13330 «CHullI» 31-06-2009 «OO01mecTBeHHEIE 3AaHMS K COOPYKEHU.

‘8. CI1136.13330.2012 «3manus u coopyxenus. OOmue MOI0KEHHS IIPOEKTUPOBAHHUH C
YIETOM JOCTYIHOCTH I MalloOMOOMIBHEIX IpyInl HaceneHus» (¢ uamenenneM Ne 1).

9. CII 138.13330.2012 «OO6mecTBeHHBIE 3JaHUS W COOPYXKEHMS, JOCTYIIHBIE
MaJoMOOMIBLHELIM rpynnaM HaceneHus. IIpaBma npoextupoBanns" »(c namenennem Ne 1).

10. TOCT P 52872-2019 «HHTEepHET-pecypcHl 1 fpyras nHGOopMaIus, IpeICTaBIeHHAT
B 3JIEKTPOHHO-IIMGPOBOi hopMmey.

11. 11. TOCT P 70186-2022 (d/IHTepHer-pecypcm u gpyrai wmHbopMaims,
Ipe/iCTaBIEHHAsd B 3JEKTPOHHO-MGpoBo# (opme. MHCTpyMeHTE pa3paboTku IudpoBOro
KOHTEeHTa. [peboBaHMS MOCTYNHOCTH X MIONEH C WHBAMMIHOCTBIO M MHBIX JIMI[ C
OrpaHUIECHUAMY JKU3HEEATCIHLHOCTI.

12. 12. TOCT P 701762022 «/HTepHeT-pecypchl W Jpyras HHpOpMAIUI,
IpeficTaBleHHAas B 3JeKTpoHHO-IHGpoBoit dopme. Daitmer dopmara PDF. TpeGosamms
JOCTyIHOCTH JUIL JHOAEH ¢ MHBAIMOHOCTBIO H APYTHX JHI C OrpaHHIEHIIMH
KU3HEAEATEIEHOCTID.

13. TOCT P 70177-2022 «I/IHTCpHeT-pecprBI U Ipyras “HGOpMaIHs, IpeICTaBIeHHas
B 3NEKTpoHHO-u(poBoil Qopme. TlompzoBarensckue areHTHL. IlpuHIMIE! ob6ecredeHus
JOCTYITHOCTH I JIOAed C MHBAIMAHOCTHIO M HMHBIX JIMI C OrPaHHYCHHSIMH
KU3HEAEATEIEHOCTH.

14. 'OCT P 52875-2018 «Vxazarenmd TaKTWILHEIE HA3eMHBIC I HHBAIKMIOB IIO
3peHmI0. TexHuueckue TpeboBaHm. ‘

15. TOCT P 58178-2018: Coxpanenne 00beKTOB KYIbTYpHOro Hacienus. JJocTymHocTs
0OBEKTOB KyJIFTYPHOTO HACIIeAUs I MAIOMOOWIBHEIX IpyIin Hacenenus. O0mue TpeGoBanus

16. TOCT P 594312021 Cucrema pamuodH(GOPMHUPOBAHMS H  3BYKOBOTO
OPHEHTHPOBAHMUS I MHBAIUIOB IO 3PEHHIO M APYTHMX MAIOMOOWIBHBIX TPYIII HAaCEICHHS.
Texnmaeckue TpedoBaHui. MeToapl HCIBITaHUM

17. TOCT P 50646-2012 «Yciyru sacenenmio. TepMUHSI ¥ ONpeEICHIS.

18. 'OCT P 59811-2021 "«Hoctynnas (6Ge3bappepHas) cpema: TepMumHBI H
ONpelEICHUAY. '

19. T'OCT P 59812-2021 «/JocTyTHOCTE VI MHBATTMIOB T'OPOJICKON CPEABIN.

20. T'OCT P 53348-2019 «ConnanpHoe 06cnyXuBanue HaceIeHHS. KorTpoms xasecrBa
COIIMANBHBIX YCIIyT WHBATAAAMY.

21. I'OCT 34428-2018 «Cucremsl 3BaKyalmoHHBIE (oToMoMuHEecHeHTHBIe. O0mue
TEXHUYECKHE YCIOBH.

22. 'OCT P 51671-2020 «CpenctBa cBI3M W mHGOpMAUMH TEXHWYECKHE OOHIEro
TOJIF30BaHMs, AOCTYIHBIE AN uHBaNuMIoB. Kinaccubuxauus. TpebopaHMS TOCTYIIHOCTH H
6€30MacHOCTI.

23. TOCT P 52131-2019 «Cpenctea OTOGpa)eHHs I/IH(bOpMaIII/II/I 3HAKOBBIE NI
MHBAIUIOB. TexHUdYeckne TpeOoBaHUY.

24. TOCT P 59223-2020 «Cuctembl BBI30Ba IIOMOIIM AT MaJOMOOWJIBHBIX TPYIIE
HaceyleHus. TepMUHEL ¥ OTIPEJETICHUY.

25. TOCT P 59602-2021 «TaxTrisHO-BH3YyalNbHEIE CpEeOCTBA WHPOPMUPOBAHUSI H
HABUTALHY JIJI1 UHBAJMAOB 110 3peHut0. TexHndeckue TpeOGoBaHI.

26. TOCT P 70714-2023 «Ilanmyckl MOZYNbHBIE IUIS MATOMOOMIBLHEIX TPYIII
Hacenenns. O0Iue TexHUIecKue TpeOoBaHUIY. '

27. TOCT P 58264-2018 «Peabunuranus WHBAIHAOB. YCIYI'H peabMIIMTAIMOHHBIX
HEHTPOB I JeTeil ¥ MOJPOCTKOB C OrpaHUICHHBIMU BO3MOKHOCTIMEA.

~ 28. TOCT P 53059-2019 «CommansHoe obciryxuBanue HaceneHud. CompaibHble
YCIIYTH HHBIAAAMY.

29. TOCT P 58261-2018 «MC,I[I/IKO—COI_II/IaJIbHaH SKCIIEpPTH3a. TpeGOBaHHe I[OCTYIIHOCTI/I
. I MHBAIUJIOB OOBEKTOB M YCIIYTY.

30. TOCT P 58263-2018 «Peabunuranus HHBAIA]IOB. Vcnyrn 1O CONPOBOMICHHIO DY
COHEHCTBHU 3aHATOCTH MHBAIHIOBY. .
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31. TOCT P HCO 28803-2013 «Opronomuka ¢u3mgeckoit cpemsl [Ipmmenenne
CTaHJApTOB K JIIOIM C 0COOBIMM TpeOOBaHUAME. '

32. TOCT P 57958-2017 «YcnoBus Tpyua MHBAIAAOB. TpeGoBaHHS JOCTYIIHOCTH H
6e3omacnoctu (Ilepen3namue)y.

33. TOCT P 51261-2022 «YctpoiicTBa OmOpHEIE CTallMOHAPHEIE peabHINTAMOHHEIE.
Twne! 1 TexHUYECKHE TPeOOBAHUS TOKYMEHTOB IO CTAHIAPTH3AIAMIY.

-34. TOCT 33652-2019 (EN 81-70:2018) «JIudpte. CremmansHble TpeOoBaHMs
6€30TIaCHOCTH M JOCTYHHOCTH A7 HHBAIMIOB ¥ APYTHX MaloMOOHILHEIX TPYII HaceaeHus (c
ITonpaBkoi)».

35. TOCT P 56421-2015 «IInatdopmpl moapeMHBlE [UI1 HHBAIMAOB H JIPYTHX
MaoMOOMIBHEIX Tpynll Hacenenus. O6mue TpeGoBanusa 6e30MacHOCTH IPH SKCILTyaTaliu».

36. TOCT P 55641-2013 «Inatdopmbl MmOgBEMHBIE JUI1 HHBAIMIOB ¥ JPYTHX
MaJOMOOMIBHEIX TIpynn HaceneHus. [lucnerdepcxmit koHTpols. OOmmue TeXHWYECKME
TpeGoBaBmay.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInaT¢opMsI HONBEMEEIE I HHBAITHIOB H
IPYIHX MaJOMOOWIBHEIX TIPYII HaceleHHWsA. TpeGoBaHuMsA 6€30AaCHOCTH K YCTPOHCTBY M
ycragoBke. Yacts 1. IInardopme! necTHUIHEIE ¥ ¢ HAKIOHHEIM IepeMEIECHIEM.

38. TOCT 34580-2019 «JIudter. Crnemmanpuble TpeOOBaHUA MOCTYMHOCTH JIA
HHBAMIOB H APYTHX MaloMOOMIBHBIX TPYNI HACENCHMS IPY KaNMTalBHOM DPEMOHTE H
IPHCTHOCOONEHNY 3anuil B COOPYKEHUIY.

39. T'OCT 34682.2-2020 (EN 81-41:2010) «IInardopMel mOIHEMHEIE A1 HHBAIHAIOB H
IPYTHX MaTOMOOWIBHBIX TIpymn HaceneHus. 1peOoBanus. 6e30macHOCTH K YCTPOHCTBY H
ycranoBke. YacTte 2. [InaTdopMel ¢ BEpTUKAIBHEIM ITepeMeIeHAEM.

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JIndter. Coenmansubsie TpeOOBaHUA

6e30macHOCTH K JII/I(bTaM, HCHOJIB3YCMBIM IJI1 3BaKyallul HHBATH/I0B 1 APYTUAX MaTOMOOMITEHEIX

TPYIII HacEIECHUIY.

41. T'OCT P 50646-2012 «Ycayru Hacenenuo. TepMUHEI ¥ OIIpeIeNeHILI.

42. TOCT P 59811-2021 «Jloctynnas (6e3baprepHas) cpema: TepMmMuHBI H
oIIpenieNeHU».

43. TOCTP 59812 2021 «JlocTynnHOCTP 111 HHBAJIMIOB TOPOJICKOH CpenpI».

44. TOCT P 53348-2019 «CommansHoe obcinyxupague Hacenesus. KOHTpos kadecTBa
COIMATIBHEIX YCIIyT HHBAIUAAM.

45. TOCT P 58261-2018 «Menuko-comuansHas sKcnepTusa. TpeboBaHue JOCTYITHOCTH
I HHBAIMZOB OOBEKTOB M YCIYTY.

46. TOCT P 58178-2018 «CoxpaBenne OOBEKTOB KYJIGTYPHOTO HACIIEIHA.
HocTymHOoCTh O0BEKTOB KYJIHTYPHOIO HAcCIeAus AN MalTOMOOMIBHBIX TIPYNI HacElCHHUS.
O6mue TpeOGoBaHMAY.

47. TOCT P HCO 28803-2013 «Opromomuka ¢uszudeckoit cpensl Ilpuvenenue
CTaHIapTOB K JIOJAM C OCOOBIMY TpeOOBaHMAMM Y. -

48. TOCT P 52872-2019 «MutepueT-pecypchl H Apyras uHpOopMaIus, IpeicTaBIeHHAsT
B 3JICKTPOHHO-I(POBOi Popme.
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. Ilprnoxenne 2
k Ilopsaaxy neficreumii B pamxax cbopa
MH(OPMAIHE O KAa4eCTBE
YCIIOBUHM OKA3aHUs YCIYT |

®opwma la

Yex-meT nposepku BurImoHenus noxasarens 1.1. Coorercrene nuopMalnK 0 JeATENLHOCTH OPranU3allHH, pa3MellleH ol Ha 001IeN0CTYMHEIX
HH(pOPMAIHOHHBIX pecypcax, ee COAEPKaHHIO H HOPAAKY ((opMe) pasMenienHsi, yCTAHOBJEHHBIM HOPMATHBHLIMHA NPABOBLIMH AKTAMH:
HA HHQOPMAIHOHHBIX CTeHAAX B NOMeleHHH OPraHu3aluy; Ha oQNINANBLHOM caiiTe OPraHM3aluy B mlq)opMannonno-renexommynnxaunonnon
cern HaTepHeT

®HUO skcrepra®
HanmenoBaHue opraHu3aluu

IIpocmaseme coomeemcmayiowue 6annbt 6 HyCmbx AUetiKax Gopmbl

Ha nr$opMalHOHHEIX CTEHIAX B HOMEMEHHH OpraHM3alliy

YCTaHOB- | HAJH4HE, II0JHOTA aKTYanbHOCTD, yHA00CTBO, IOCTYMHOCTH HMTOr0BOE HoMeEp ¢oTo,
JIEHHOE 1 - ungpopmayus JIOCTOBEPHOCTSE, 1 — cmenovt, Ha KomOpeIx pasmeyena OaHHas 3Ha4YEHUE |IOATBEPAIAIOIIErO
Hepe‘ieﬂb ﬂHq)OpMaHHHZG TPCGOBaHHe coomseemcmeyem HCH36HT0‘{HOCTLZ7, und)opmauuﬂ, docmyngl Heoepanu4eHHoMmy Kpyzay, HaJIuque

HA36AHUIO U 1 - ungpapmayun AUy, Ha 6x00e 68 OP2aHU3AYUI0, PACCIOAHUE 00 npouseedenue uH(OpMAIHH

(Ha npUMEpe coyUAnsHOZ0 OBCIYXHCUBANUR) npedcmagnena 8 axmyansna: CIMEHO08 U 8bICOMA PAIMEUCHUA UHPOpMa UL SHauenus

nontom obveme HopMamugHbvie RO360NAIOM O3HAKOMUMbCA C Heil 6e3 c 6
(Hanpumep, QoKyMeHMbI, NOKATbHLI] OCNOJNCHEHUT, 8 YOOOHOM ONA umenus hopmame, monoyos
npeocmasneH HopmamusHvle akmer u HaYpose 2na3 konyuameneit yeaye (1,5 m. +/- 3, 4us
OOKYMeEHM C KONUAMU np. obHoaneHb! 6 10% om nona), newamnvie mamepuanst
8CEX NPUROICEHUI), co0 c (6powtiopet, Gyrnemyt u np.) docmynHsl OAA

25 DKcnepT — NpeCcTaBUTeNb OpraHM3aLiH, OCYIIECTBIIOMmEl c6op 1 o6o6menue nHbopMammau (OnepaTopa), IpeAcTaBHTeNs OfmecTBeHHOro copeta o HOK, m6o He3aBHCHMbIL
BKCIIEPT, y4acTHe KOToporo B c6ope HH(POPMAIUH COITNACOBAHO € YIIOIHOMOYESHEEIM OPraHOM HCIIOMHATEIBHOM BIACTH (3aKa3quKoM).

%% OcHoBaHUs A1 yCTaHOBNEHM] 00beMa MH(pOPMalUWMH 10 Nokasatemo 1.1 (nepeuens HOpMAmMuGHbIX NPAGOGHIX AKIMOB, YCIMAHABTUSAIOWUX NEPEHEHb UHDOPMAYUY, KOMOPAs
pasmewaemcs Ha UHGOPMAYUOHHEIX pecypcax opzaHusayuu) TIPHBEIEHH B NpHIoxeHud. KOHKpeTHHIH NepevyeHs eQUHHI MH(OPMAIMH YCTAHABIHBAETCA YIOMHOMOYEHHBIM
(enepanbHEIM OpraHOM MCTIOTHATEILHOH BIACTH B COOTBETCTBYIOIIEH chepe ¢ ydeToM crieluHKH BIOB H THIIOB opraHm3aluii, nomiexaumx HOK.

%7 [Tox HeM3GHITOUHOCTEIO IOHAMAETCS KOHKPETHOCTD M AOCTaTOYHOCTh HHOPMALMH B COOTBETCTBHH C 3asBJIEHHBIM TpeGopanueM. Hanpumep: ‘

- emecmo Koukpemuod ungopmayuu «Ilopadox paccmompenusn scanoby, npedycMomperHo20 HOPMAMUBHO-NPABOBLIMY AKMAMY, PasMeujer AOMUHUCIMPAMUGHDLI De2NaMenm, 6
xomopom «I1opadox paccmMomperus 2#canoby cooepicumcs moneko 6 o0Hom absaye Ha 72 cmp. pasmewennozo Ooxkymenma. Hatimu smy ungopmayuro Ons nenyuamens yenyz secoma
3ampyoHumenvHo. Kpome moeo, 6cs ocmanvHas ungopmayus (kpome cmp. 72) ne mpebyemcs Ons nonysamenst yciye, 06pamusuLez0cs 3a c8edeHUsMYU 0 ROPAOKE PASMEUEHUS HCanob.
Hna npasunvrozo pasmewyenus smoii uHgopmayuu HyscHo coename u3 AOMUHUCMDAMUSHOZ0 Pe2namMeHmad usgneueHue, codepicaujee HenocpedCmeeHHo NopadoK paccmompenwz

JHCanob, u pazmMecmums MONLKO e20.
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0,5 - ungpopmayun Oelicmgyroujum nonyuamens ycnyau MeCmax, npeoycMompeHHbIX,
npebcmaejreHa 3ax0Hobamethcm30M; ynOJfHOMOVGHHblM op2aHom enacmu,
vacmuuno (Hanpumep,| unan ungopmayus | 0,5 — unpopmayua ecmo na cmende (& nevamuvix
npedcmasnen coomeemcmeyem Mamepuanax), Ho Ors ee NoUcKa Heo6xXoOUMo
OCcHOBHOU OoxyMerm | OeficmaumenvHoCmu —|  npunocums 3HaUmMensHbIe YeUnus (cmenoot
6be3 xonuii Mecmo HaxodcOeHust | pacnonodicervt He HA nep8om amavoice, OOCMYN K ;
npuﬂo:»cenmi unu opaaHnusayuu, zpad)wc HUM O2paHuteH, nevammble Mamepuaivl He
npedcmasnentt He éce| pabomel, ceeOeHUT 0 |  paZMElYeHbl 8 YCIMAHOBREHHbIX Mecmax u hp.)
Heobxo0umbie pyKogooumene u :
ooxymenmol/ COMPYOHUKAX U Np.
unghopmayus);’ 0,5 - ungpopmayus
0 - ungpopmayus HeaxmyansHa
omcymemeyem
1. O mare rocynapCTBEHHOM periCTpalMi OpraHU3aluy COUHANEHOI0
ofCIy)KUBaHMA C YKa3aHHEM YKCJIa, MECANA M T0Jla PEerucTpalHy . )
2. O6 yuypenurene (YIpeauTeNaX) OpraHH3alMH COUMAILHOTO 0,5 - 0,5 : 0,5 0,13
OOCITy/KMBaHMA C YKa3aHAEM HAMMEHOBAHMA, MECTA €T (MX) HAXOXKIACHHS,
KOHTAKTHEIX TeNIeOHOB 1 AApECcOB 3NEKTPOHHOM MMOYTEI
3. O MecTe Hax0XIECHNA OpraHU3alMK CONMAIBHOrO 00CTyKUBaHHU, €€ 0,5 0,5 0,5 0,13
dunmanax (Ipy HX HAINYHK) C YKa3aHHUEM aJpeca ¥ CXeMBbl Ipoe3fa
4. O pexwume, rpaduxe paGoThl ¢ ykazaHHeM JHEH M 4acoB IIPHEMA,
nepepriBa Ha 06ex
5. O xonmyectse CBOOOAHEIX MECT AJIA IpHEMa IoNydaTelel ConaIbHEIX
| yenyr no ¢opmam conmansHoro o6CTy)XMBaHus, (PUHAHCHPYEMBIX 3a CYeT
GroMKETHBIX acCHrHOBaHMi GromxkeToB cyGrexToB Poccuiickoit Penepauuu, U
KOJIYecTBe CBOOOAHBIX MECT JUI IIPHEMa MOoJydaTeneil ConnanbHbIX YCIyT
1o opMaM conmanbHoro o6cIyKUBaHHA 3a IUIATy, YaCTHYHYIO ILIATy B
COOTBETCTBHH C IOTOBOPaMH O HPEIOCTABICHHN CONMANBHEIX YCIYE 32 CYET
CPEACTB (PHM3HYECKHX NHUI ¥ (MIH) IOpUIMIESCKHX JIHLL
19. UudopManus o NpoBeneHUH He3aBUCHMOM OIEHKH ka4ecTBa (B T.4.
CPOKH NPOBE/IEHI HE3aBUCUMOMN OIIEHKH KAa4eCTBa, KOJUYECTBEHHEIS
pe3yNsTaThl OLEHKH, IUIaHEI 10 YCTPAHEHHIO BBLABICHHEIX HENOCTATKOB)
O0Lem nHGopmauny (Ko1HYecTBO MaTepHAI0B/exnHI HHPOPMANMH) O
AesITeIbHOCTH OPraMu3auMu
Cymma no
cmonbyy

KommeHTapuy, 3aMedaHusl, BLIABJIEHHbIE HEAOCTATKH

1. Ha cTenzie 0TCYTCTBYET KOHTAKTHAS HH(OpMALMA yIPeaUTENs
2. Ha cresge pasMeleHs! ycTapeBIIne CBENEHIA 00 yupenuTene opraHu3aliy, He OGHOBHCHHLIC nocie H3IMEeHeHUs oqmunanbﬂoro
HAUMEHOBAHHUA yIPEIMTEN]

2.0TCYTCTByeT Ha CTEHIE cxeMa poe3/ia K OpraHu3alyy

3.Mudopmanus o MecTe HaX O3 AEHHUS OPraHU3alMH CONMANBLHOr0 00CTyXHBaHUA, ee driunanax (MpX KX HATMYHHM) C YKa3aHHEM aapeca
pasMelleHa Ha CTEH/Ie BTOPOro 3Taxa, TSKeNo LOCTYIHA A 0GBMHEIX IIOCEeTHTENeH N HeAOCTYHA I MAaIOMOGHILHEIX FPYII
[IOCETHTENEMN, KENAOIUX 03HAKOMUTBCH € BO3MOKHEIME (PHIMaNaMy, KyAa MOXHO 06paTHThCA 3a ITOJYYEHHEM YCIYTH

28 [Ipu onMCaHNH BEIABICHHBIX HEIOCTATKOB M 3aMedaHMil 30eck i Aajuee HeoOX0XMMO 06eCHedHTh 9ETKOCTh M KOHKPETHOCTS (POPMYITMPOBOK C LEIbI0 00eCIeYeHHA BOSMOKHOCTH -
HX MCIOJIb30BAHMA B RANBHEHIIEM JUIA IIOATOTOBKH HPEMIOKEHHH U paspaboTKe INIaHOB MEPOIPUATHIA [0 COBEPIIEHCTBOBAHMIO KaJeCTRa YCIIOBHIf OKa3aHMsA YCIYT B OpTaHU3aINH.
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YcnoBHbIe 0003HAYEHMA:

+  undopmaunn (eAMHUIA HHPOPMALIMH) YHHTHBAETCK B PACYETE HOPMATHBHOTO KOJMUECTBA MaTepHaIOB/eIMKML MHpOpMALHH.
X wundopmanus (exnHMUa MHGOPMALMK). He YUHTHIBAETCS B PACYETE HOPMATHBHOTO KOJIHYECTBA MaTepPHANIOB/eXUHUN HHDOpMAITHH. .
* TIpx OTCYTCTBMM B OpraHM3alildi COLMANBHOrO OGCHYKHBaHMA JHLCH3UPYEMBbIX BHIOB JEATCHBHOCTH W/HIM NPENNMCaHUH OpraHOB, OCYIUECTBILIONINX IOCYNApCTBEHHBIH KOHIPONL B cepe

COIMANBHOro 06CTyKHBAHMS, Pa3MEILICHHE COOTBETCTBYIOLICH Ha(opMatuy He TpeGyerca.
** B ckoOKax yka3aHO MEHAMAJIBHO BO3MOMKHOE KOJMMYECTBO MaTepHanos/exunun uHdopMauny Waopm, YMEHLIMIEHHOE HA YHCIIO OTCYTCTBYIOIIMX B OpraHM3auyu COUMANLHOTO o6CIyXUBaHKA OTAEBHEIX

3JIEMEHTOB ACATCILHOCTH (B TaONHLe JaHHBIE 3IEMEHTEL YKazaHp! CO 3HAKOM «3BE3J04KaA» - *)

Iloamuce sxcnepra ' , Jara npoBeeHHs ONEHKH

[loanuce pyKOBOAUTEN] OPraHA3alMy CONMANBHOM Cheprl Jara o3HaKOMJIEHHS
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®opma 16

Yex-smcT npoeepiu BbinoaHenns nokasarens 1.1. Coorercrene HHGOPMANKH O e TeJLHOCTH OPragN3alui, pasMelleHHol Ha 06meX0CTyHbBIX
uHpopManMOHHBIX pecypceax, ee coAepKANMI0o M nNopsaaKy (dopme) pasmemienns, yCTaHOBJIEHHBIM HOPMATHBHBIMH NPABOBBLIMH AKTAMM:
'Ha HH(OPMANNOHHBIX CTeHAaX B HOMENIEHHH OPranM3allAM; HA OPHIHUAILHOM caliTe OPraRN3aANAH B MH(OPMAIMOBHO-TEJeKOMMYHMKANHONHOI

®HO sxcnepra®

cetn «MuTepHeT™

HaumeHoBaHue Oprann3aluu

Ilpocmagvme coomeemcmeyiomue baubl 8 nycmuix Aueikax Gopmul

Iepeuens uadopmaruu’’

(Ha npumepe coyuanbHoz0 OBCYHCUBAHUA)

Ha ojpumuansBoM caiite opraHuzanuu B cetn "UHTepHETY

npunodicenuti),

0,5 - unghopmayun
npedcmaeneHa HacmuyHo
(Hanpumep, npedcmasner
OCcHOgHOU JoKyMeHm be3

KONl pUROXCEHUH unY
npedcmaaneHsl He 8ce
Heobxodumsie
doxymenmol/
ungpopmayusy);

0 - ungpopmayusn
omcymecmgyen

obrogneHvl 8
coomeememeauu ¢
deticmayrowgum
3aKOHOOAMENLCMBOM, UHAA
uHghopmayun
coomgemcmeyem.
deticmeumensHocmu —
Mecmo HaxoxcoeHus,
opeanuzayuu, zpagux
pabombl, ceedeHun o
pyxogodumene u
COMpPYOHUKAX U hp.

0,5 - ungpopmayus
HeaxmyansHa

roucxkosuiil cepsuc caiima
0,5 — ungpopmayus ecmo
Ha caiime, Ho OnA ee
noucka Heobxodumo
npUROKHCUMY
SHAYUMENLHBIE YCURUS
(Hem noucka no casimy,
Henpo3pawHoe MeHIo u

np.)

YCTaHOB- HaJIM4He, MOJIHOTa aKTyalsHOCTE, yno6cTBO, HTOrOBOE HoMep $oTo/cKpHHIIOTa,
JICHHOC 1- uH¢0PMalluﬂ AOCTOBEPHOCTD, HO(.TI’)’I'II'IO(.‘/TI:31 3HA4YCHHC NOATBEPKAAIOLIET 0 HAJTHIHE
TpeboBaHHe coomeemcmayem Heu30LITOYHOCTE 1 — ungpopmayun nezxo uH(opManuy

Hassanuio u 1 - unpopmayun 20CmynHa, NOHAMHO U npouseedenue

npedcmasnena 6 NOIHOM | amyansna: HopmamusHole |OZUYHO PACHONONCENA, SHaueHul
obveme (wanpumep, O00KYMeHMbl, NOKANbHBIE Modcem Guimb Haildena 61 89

npedcmasnex 0OKymeHm HOPMAMUGHYIE AXMBL U 1. uepe3 6CMpoer bl Croavyo6 o,

€ KONUAMU 6CEX. ) ull

2% DKcnepT — NpeACcTaBNTENh Opragi3al|y, OCyMecTRILmome c6op 1 0606menne unpopmamuu (OnepaTopa), npenacrasutens ObmecTBeHHOTO coBeta o HOK, nmu6o HeBaBMCHMLIH
SKCIIEPT, Y4acTHe KOTOPOro B cGope HH(pOpMALIM COMIACOBAHO C YIONHOMOYEHHBIM OPraHOM HCIIONHUTEIBHOM BIaCTH (3axazumxom).

%% Ocnopanms w1 ycTaHOBNEHHA o6beMa MHGOPMAIMH 10 TOKa3aTeno 1.1 (nepeuens HOpMAMuUGHbIX NPAGOSHIX AKIMOE, YCMAHAGIUSAIOWUX NEPEUEHb UHPOPMAYUY, KOMOPAs
pasMew aemca HA UHQOPMAYUOHHVIX pecypcax Op2anusayuu) TPUBENEHH B NpwiokeHUH. KOHKpeTHHIH IepedeHb emuHMI] MHGOpPMAIMH yCTaHABIHMBAETCA YIOJIHOMOYEHHBIM
denepanbHEIM OpraHOM HCIIOJIHHUTEIBHOM BIACTH B COOTBETCTBYIOMIEH cdepe ¢ ydeToM CIIeIM(UKH BAOB ¥ THIIOR OpraHM3aIuii, momiexammx HOK.

B clydae, eclH JIMIla OTpaHUYEHHAMH IO 3PEHIIO M/IIHM CIYXY SBILIIOTCA HEJNEBBIMY TOydaTelIMH YCIIYTH, MOJKeT OBITH TOTIOMTHUTENLHO NpOBeIeHa IIPpOBEpka Ha COOTBETCTBUE
_ Tpe60BaHMAM, YCTaHOBJIEHHBIM B cootBeTcTBUM ¢ [OCT P 52872-2019 «MHTepHET-PECYPCH M ipyTras HH(pOpMaly, pecTaBIeHHaA B 3JIEKTPOHHO-1MdpoBoit popme. ITpinoxeHns
1A CTAlMOHApHBIX M MOGHMJIBHBIX YCTPOMCTB, MHBIE IIOJIB30BATENECKHE MHTepdelich. TpefoBaHns NOCTYIHOCTH WA MIOJeH ¢ MHBATHIHOCTHIO M APYIHX JMI C OTPaHMIeHHAAMHU
KH3HeneATelbHOCTHY, (a Taroke 'OCT P 70176 — 022: @aiinsl popmara PDF, I'OCT P 70177-2022: Ions3osarenbckue arentsl, I'OCT P 70186-2022: MucTpyMeHTH pa3paboTky
mugposoro xoHreHra ). Jind yAOBIETBOPEHHA NOTPeOHOCTEH PasIMTHLIX I'PYNI IOMB30BaTeliell B PAasNIMHBEIX CUTYAIIX CTAHAApT ONpefeliieT TPH YPOBHA COOTBETCTBHSA: A
(mpuemnemsiit), AA (Boicoxuit) 1 AAA (namericmuii). IIpu ouerke B pamkax HOK momycTHMEIM MOMKET CIUTATHCS COOTBETCTBHE YPOBHIO A. '
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L.

O pate FOCyI[apCTBCHHOﬁ PEerucTpanyii Oprasusaluyii CouyajbHOro
OGCJ'I}’)KHBaHPBI C YKa3aHHEM 4nciia, Mecsilla ¥ roga perucrpannn

0.5 0,5 1 0,25

2. 06 yupenurene (ydpeaureisX) OpraHM3alvi COIHAILHOrO
ofCITy>KMBaHHA C YKa3aHHEM HANMEHOBaHMA, MECTA €ro (MX) HaXOXICHHS,
KOHTAKTHBIX TeNe()OHOB U afipecoB 3IEKTPOHHOM MOYTEI

3, O Mecte HaxOXIEHUsA OpTaHU3aIMK COLMANBHOrO 06CITy)KUBaHUA, €€
HIHanax (P MX HAJIMYHMK) C YKa3aHHeM afpeca ¥ CXeMEI Ipoe3na

4. O pexume, rpaduxe paboTs! ¢ ykazaHHeM AHeil U 4acoB IpHeMa,
niepepria Ha o6ex

5. O xomayecTBe CBOGOAHBIX MECT 114 NpHeMa Noxyyarenei COlMaNbHEIX
yciyr no hopmMaM coruansHoro obcnyxuBanns, puHaHCHpYeMBIX 3a cYET
6I0mKeTHEIX acCUrHOBaHui 61010keToB cy6nekToB Poccuitckoit Genepauny, u
KoJImdecTBe CBOOOIHEIX MECT Ul pHeMa nosrydarelieil CouuanbHEIX YCuyr
1o hopMaM coLHANEHOTO 06CIyKMBaHMIA 3a IUIATY, YaCTHYHYIO ILIaTy B.
COOTBETCTBMH € JOroBOpaMH O IPEAOCTAaBJICHHUH COIMANIBHEIX YCJIYT 33 CYET
cpelcTB H3MIECKHUX JIMIL M (WIM) JIOPHAMIECKHX JIHIL

19. indopmalus o NpoBeIeHUH HE3aBUCUMOM OLICHKM KadecTBa (B T.4.
CPOKHM NPOBENEHNS He3aBUCHMOH OLIEHKH KagecTBa, KONMHYeCTBEHHEIE
Pe3YALTaTH OEHKH, TUIAHEI 110 YCTPAHEHHIO BELIBJIEHHBIX HEIOCTAaTKOB)

O6bem unpopmanun (KoJMIECTBO MATEPHAIOB/eAMHML ml(l)opmaunu) 0
JesITeJIbHOCTH OpraHu3auuy

Cymma no
cmonbyy

1. I/IHQ)opmamm 0 Jare rocy,uapcrnel-mou perucrpalyiy opraHM3anyi COHaJsHOTO oﬁcnyxmnamm C YKa3zaHHEM YHCJIa, MECAla 1

Kommem"apma, 3aMe4YaHNnsd, BbIfIBJIEHHbIEe HEAOCTATKH -
roJia perucTpaiydi npeacraBjicHa Ha caiire, HO JJI4 ee IIOMCKa HCO6XOI[PIMO NPEANPUHATE JOINIOJIHUTCIBHBIE YCUINA, IIOCKOJIBKY

TIOHCKOBEI{i CEPBHC Ha caifTe 0TCYTCTBYET, a pas/ieie «o6 opranuzaluuy 310 uHopMaluu Het (pasMellieHa B pasaene

«JIokyMeHTEI»)
2. Ha caifte oTcyTcTByeT KOHTaKTHasA HH(OPMALIHA YUpEHTEN.
3. Ha caiite pasMelleHb! ycTapeBIUKe CBEAECHHUS 00 yIpeauTeNe opraHu3aliy, He 0GHOBICHHEIE TIOCNE M3MEHEHUs O HIIHAIEHOrO

HaVMEHOBAHMA YUPEIUTENS
4. OTcyTCcTBYET Ha caifTe cxeMa Mpoe3za K OpraHu3aii;

YcioBubie 0003HAYEHHA:
+ uHbopManus (eauHuIA HHPOPMalVH) YUHTEIBAaeTCS B pacieTe HOPMaTHBHOIO KOJHMYECTBA MaTepualioB/equHuL HHopMatmH.
X ﬂHd)opMa.uwl (emmHuIa MHGOpPMALIMK) He YUUTEIBACTCA B pacdeTe HOPMATHBHOTO KOJIMYECTBA MaTePHAIOB/eIUHUI HHPOPMAaIH.
* IIpu OTCYTCTBHH B OpTaHM3allMM COLHAJBHOrO 0O6CIYKHBAHHA JIHUECH3MPYEMBIX BHIAOB AEATENLHOCTH M/WIM NpPENMCAHRH OpraHoB, OCYIIECTBILIOWMX [OCYAAPCTBEHHBIA KOHTPONE B chepe

CONMAIEHOTO 0GCITy>KHBAHHS, pasMellleHHe COOTBETCTBYIOMEH HH(OPMALH He TpebyeTcs.
** B cxobKax yxasaHo MHHEMAIEHO BOSMOXKHOE KOIHYECTBO MaTePHAIOB/eIHHHL MHPOpMAIy Muopw, YMEHBICHHOE Ha YHCO OTCYTCTBYIOIMX B OPraHH3aLM) COUMANLHON0 06CIy)KHBaHMA OTAENBHEIX

3JIEMEHTOB AEATENLHOCTH (B TabNMIle JaHHKBIE 31EMEHTEI YKa3aHBl CO 3HAKOM «3BE3I0UKay - ¥).

Ilommuce sxcnepra Jlata npoBeneHus OLEHKHI

Jlara 03HaKOMIIEHHA

IMoanuck pyKOBOUTEN OpraHU3alliH COUAIBHOM chephl
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®opma 2

: Yex-1ucT NpoBepKy HAXMYUA U PYHKUHOHAPOBAHMS JUCTAHUMOHHBIX CIOCO00B B3aUMOJelCTBHSI € IOJIYdaTesIMH YCIyT
®UO skcuepra® :
HanmvenoBanue opraHu3anuu

Ilpocmasvme coomeemcmeyrowue 6aibl 8 NYCMbIX AYEUKAX opmbl

)
4 6
) KommyHukaums mmo tenedoHy
JOCTYyIIHa IOJydaTelsiM yCIyT, HO
1. OTkprITOCTE 00IIeHMe IPOKCXOIUT HE B
M JOCTYIIHOCThH : noOposxeaTenbHOIM QopMe,
urgopManumn JO3BOHUTBCS CIIOKHO
6 TenedoH (Mo yxazaHHOMY HOMepY wnu
opran(:lsamm OTBEYAET COTPYAHMK OpPraHW3aLyH, 1 1 0.5 0.5 Ilpu o61meHus ¢ IpecTaBUTeIEM
obmaercs BeAUIMBO U PENOCTABIAET ’ ’ OpraHM3alMK IPOUCKOIUT
OTBETHI Ha BONIPOCHI NTOy4aTens yCIyT) Hepeagpecauysi Ha IpyTruX
_ CHENMaNHCTOB, KOTOPHIM I03BOHUTECS
HEBO3MOJKHO, OTBET Ha [OCTaBJIEHHBLI
BOIIPOC HEAOCTYIIEH
Ecnu o6a HexgocraTka —
0 6ajutoB
OnexTpoHHas 10YTa (MOXKHO OTIIPABHTEH OTseT Ha 2 TeCTOBHIX IHCEMA He
co0010eHue, OMYINTh HH(OpMAaIHIo 0 ero , N0Ty4eH B TEYCHHE HEleNnH
JAocTaBKe M IPOYTEHHH, IpeAOCTaBIIeTCS 1 1 0 0 T w’"ﬁ
OTBET B TEYEHHE CYTOK O IIOIy4EHHOM PHILIO COODIIEHNE O
COOBIIEHHH B OTBET, TH60 HE(OpPMAIIHA O . HECYIECTBYIOIEM alpece
CpOKaX CONEPKATEIFHOTO OTBETa)

32 Dxcnepr — NpecTaBUTENs OpraHM3alMH, OCYIECTBIAIomElH c6op 1 06o6menne HHGOpMalmy, IpeacTapuTeNs O6mecTBeHHOro coBeta o HOK, 1u6o He3aBHCHMbIIA IKCIEePT,
ydacTHe KOTOpPOTro B cOope HH(OPMALMK COTIACOBAHO € YIIONHOMOYCHHBIM OPTraHOM MCIIONHUTENbHOU BiacTH (3aKa3unKoM).
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OnexTpoHHbIe CepBHCHI (YKazaHHEIE
. CEpBHCHI II03BOJISIOT OCTABUTH COOOIEHHe,
KOMMYHHKaLIUA 110 0OpaleHnio BexeTcs
HeTIoCPeJICTBEHHO Ha caiiTe WIH Yepe3
BHELIHHE CEPBHUCHI (T104Ta, YaT,
MeCCEHJDKEp U Ip.), KOHCYIBTalMsA
IpefocTaBIIeTCs B IOJHOM o0beMe o
3ampoc):
- ¢hopMa 15 oAaYH SIIEKTPOHHOIO
obpammennsa (kanoObl, IpeUIoKEHHA)

0,5

0,5

O6pameHnye 1K sxkanoba
tdbopMupyeTcs, HO OTBETA O
HOJTy4eHMH, (popMax ¥ cpokax
OTBETa He MPeJOCTaBIIeTCs

- HOIy4eHe KOHCYIIBTAIAH 110
OKa3bIBaeMEIM YCIIyTaM H fIp.

0,5

0,5

ITo 3ampocy Ha caiite ¢ mpocsboii o
KOHCYNbTAIIUH IO NaKeTy
- JOKYMEHTOB, HEOOXOQMMBIX A
TIOy4eHHs yCIyTrH, OBl NoJydeH
OTBET 0 HEOOXOXMMOCTH O9HOTO
NOCEIEHKA A IoJydeHHs
Heob6xonmMoit HHGOpMaIH

Paznen «Hacro 3ajaBaeMsle BOIIPOCHD»

TexHudeckass BO3MOXKHOCTB BEIPaXKCHHSA
MHEHHS TOTyJaTelleM YCIyT O KauyecTBe
yCJIOBHI oka3aHHA YCIyr (HaJIMUHe aHKEeTHI
VIS onpoca, runepcchbuiky Wi QR-koxa
UL Iepexojia Ha Hee)

AHKeTa pasMellieHa, HO KHOIIKa
«OTHpPaBUTEY He paboTaeTr
unu '
YIpuBenennsiit QR-kox He BeleT Ha
CTPaHHILY aHKETHI)

HHoe (ykxa3ath)

- 4ar-00T C XONyYaTeNsIMH YCIYTH

- CCBUUIKM Ha COHHAJIBHBIC CETH

Crpannnua «BKoHrakre» ecTh, HO
OHa He BeZeTcs, pasMelleHa
vadopMald roAMIHON JaBHOCTH,
OTBeTa Ha coobINeHre B TEUCHHe
HeJeln He HOCTYIIIO

- CCHIIKa Ha OpMHPOBaHHUE
obpamenns Ha EnqurHoM nopTana
rOCYJapCTBEHHBIX M MyHHITMIIANBHBIX
yeayr (EHI'Y)

BCEI'O gucTaHUHOHHBIX CIIOCO00B
B3aHMoOAeHCcTBHSA

0,5
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0,5

Ccrlka BefieT He Ha popMy mojadu
obpalleHys, a IpocTo B
TeMaTi4eckuii paznen EIITY.
Heo6xo0Mbl XOTIONHATEbLHbIE
HecTBHIA UL nIepexona K

.
cymma no
cmonbyy’>>

oxugaeMoMy GyHKIHOHATY

B3 OLIEHKY 110 MOKAa3aTelo NOoiAeT Hanmire 4 JUCTAHIMOHHBIX CIOCOO0B B3aMMOJEHCTBHA, KONUIECTBO 6AINOB [0 JaHHOMY MoKasartemo — 20*4=80 6arnos




Ioamucek sxcnepra Hara nposeaeHus OLEHKA

Toamnuck pykoBoaMTENS OpraHU3alMe COLMaIBHON chepsl Hara o3HaKOMIIEHUS
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- Yex-1MCcT nNpoBepKku KoMPOPTHOCTH yc10BuUil OXa3aHUN YCIYT
®HO skenepra :
HanmenoBanue opranuzaunu

pocmasbme coomeemcmeylowyue 6anivl 8 HyCmolx ayeikax gopmol

- HAJIMMKe B OpraHu3ayl MeCT
ot/pixa (peKpealliOHHEIX 30H),

HaJiaue koMpopTHOH 000pYZOBaHHEIX HEOOXO0TAMOM
30HBI OTHBIXA (OKHIAHUA) | Mebemsio (CTyIns, Kpecia, CKaMbH
obopynoBaHHOM up.) '
COOTBeTCTBy}OHIeﬁ - KOTHI€CTBO MECT HOCTATOYHO I
MeBeNbIo pa3sMeIneHus IOCETHTENEH BO
BpeMs «IHKOBOI{ HATPY3KH» B
OpraHH3aIuK
- Ha Ka)XJIOM 3Ta)e PasMeIleHEl
2. Komdopr- | TIO3TaXHBIE CXEMEI TIOMEIIEHHIA,
HOCThH YCJIOBHIf | IIpH HE0OXOIMMOCTH OHH
npegocYaBJieHHu )IyﬁHHpOBaHLI Ha IICPBOM ITaKax
yeayr HATMIAC ¥ IOHATHOCTE | 3mamu, ’
HABUTALAN BHYTPH - IPUCYTCTBYIOT YKa3aTelu K .
OpraHU3aIuK KaOHHETHBIE Ta0IHIKH,

T03BOJLTIOIMUE WACHTHHIMPOBATE
NIOMeNIeHHs OpraHu3alyH,

- [0 BCEMY 3IAHMEO

_pasMemessl CleNHaIbHLIe
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yKazaTelu, “HpopMHUpYIoIze 00
OCHOBHBIX H 3allaCHBIX BEIXOJaX U3
3JaHus, PacroiIOkKeHUH JTU(TOB,
MaHAYCcOB H MHEIX TEXHHIECKHX
CPeCTB MepenBIKenns (il
MaJIOMOOIIBHEIX IPYIII IpayKAaH),

- B IOMELIEHUAX OpraHu3aliy
pasMelIeHs! Kyepsl ¢ MNTheBOH
BOHOH W obeciedeHa UHasA
BO3MOXXHOCTB JOCTYNA K ITATHEBOM
BoJie (byTWwiInpoBaHHas BOJA,
TEpMOCIIOTHI, JaiHUKH | 1Ip.),

- BOJIa B HAJIMYUH B TEICHUE BCETO
HaJI4IUe ¥ JOCTYIIHOCTh BpeMeHH paboThl OpraHu3aluH,
NUTHEBOM BOIBI UMeEIOTCA CMeHHbIe OYThUIH,

- 3aKIII09€HBI JOrOBOPEI C
HOCTaBIIMKAaMU Ha ITOCTaBKY BOIBI
Ha cpoK He MeHee 6 MECAIEB,

- JocTyl K MUThEeBOH BoIe
obecrieyeH Ha KaKI0M JTaxe
3aHUA ¥ B KaXKA0M 060co6lieHHOM
nofpa3eNIeHUH OpraHU3aliK

- CAaHMTAPHO-THTHEHAYECKHE
TIOMEIICHIS UMEIOTCH B
Heo6X0IHMOM KonHuIecTBe,
- coGIIofaeTes TUCTOTA

HaJIMYKue U JOCTYIIHOCTH IIOMeIEeHHM,

CaHHTapHO- - CpeCTBA FHIUEHBI (MBLIO,
TUrMEeHUMYeCKHX - OyMakHbIe HONOTEeHIIa, TyaleTHas
HOMEIEeHIMIH OyMara) MMerOTCA B JOCTaTOYHOM

KOJIMIEeCTRE, PEryJIapHO
TIOTIONHAETCA MX HAIHIME Ha
MecTax

- B IOMeIeHIAX obecredeH

3 B coorserctun ¢ TpeGoBammamu CII 2.1.3678-20 "CaHuTapHO-3IMAEMHOIOTHYECKHE TPeGORAHMA K SKCIUIyaTalH TOMEIIeHHI, 31aHuii, coopyxxeHHi, 000pyAOBaHUA H
TPAHCIIOPTa, a TAkoKe YCIOBHAM AEATENBHOCTH XO3MMCTBYIOMUX CYOBEKTOB, OCYMECTRILTIOMUX NPOAAXY TOBApOB, BHIIOTIHEHHE paloT WM OKasaHWe YCIyr" JUls OpraHH3anuif
COOTBETCTBYIOIIEH Cephl. :
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IOCTYI K XOJOIHOMY M rOpsAIeMy
BOJOCHa0)XeHMIO, B CIydae
OTCYTCTBHA IEHTPAIH30BAHHOIO
rOpAYEro BOXOCHAOKEHHAS
YCTaHOBJEHH BOAOHAIPEBAIOIIHTE
ycTpoiicrsa -

- HaJIM4ue 1 coOmoieHue rpaguxa
y6OpKHM B IIOMEMEHMIX
Oprasusaluy,

- ybopka npoBOJHTCA C
HCIIOJIb30BaHHEM TUCTAIIUX
CPEICTB, CPEJCTB, NPEIyCMOTPEHO
IpOBeeHHeE Ne3HH(beKIIOHHBIX
MEPOTIPHATHIA ¢ COOM0IeHHEM
YCTaHOBJICHHBIX ca}mrapno-
SIHAEMHONIOT MIECKIX
TpeboBaHmif>’ -

- B IOMEIMEHNIX OpTraHm3aluy
OTCYTCTBYIOT IIOCTOPOHHHE
(BenpuATHEIE) 3allaxy, IPUOOK,
IUIeCeHb, a TAKKe HACCKOMEIE,
IPBI3YHEI ¥ cilefpl HX
KU3HEIEATENIEHOCTH;

- B [IOMENIEHUIX OPTaHH3aIMH 1
Ha IpIIeraroeii TeppHTopHa
060pynoBaHEI clieIMaNkHEIE MeCTa
11 c6opa Mycopa (ypHBI,
YIIM9HEIE MyCOPOCOOPHMKY U T.I1.)
- B MEAMUHHCKAX OpTaHH3aliIX 0
TIOMeMEeHNIX MeULMHCKOT0
HasHadeHWsI AOTONHUTENBHO
COOIIIOATOTCH COOTBETCTRBYIOIINE
CaHUTapPHO-3IIHAEMHIOIOTHIECKAE

CAHHUTapHOE COCTOSHHUE
HOMeIIeHHH OpraHu3alHH

¥ CI 2.1.3678-20 "CaHuTapHO-3IHMAEMUONIOTHIECKHe TPeGOBaHNA K IKCILTyaTallMM IOMEINCHMH, 3[aHWi, COOpYXeHMH, oGopynoBaHuA U TpchnopTa a TaKkKe YCIOBHAM
NEATENLHOCTH X03AHCTBYIOMUX CYOHEKTOB, OCYIIECTRIMOMUX OPOAay TOBAPOB, BEIIONHEHHE PAGOT Ml OKa3aHHe yCIyr”.
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TpeboBanms’®

TPaHCIOpTHAs
JOCTYTIHOCTE

- OCTaHOBKA OGIIECTBEHHOTO
TpaHcIopTa HaXoAuTCA He Golree,
YeM B 5 MUHyTaX IEMKOM OT
OpraHM3alHy;

- HIMEIOTCA B HATMIHK
NapKOBOYHEIE MECTA Ha
TEpPUTOPHY OpTaHU3alMH WK B
pajmyce He Goiee, 9eM 5 MUHYT
TEMKOM 0T OpTaHH3aLHL;

JIOCTYIIHOCTB 3aITUCH Ha
HOJTyYEeHHEe YCIIyTH:

- IO TeJIE(poHY,

- Ha opuupalIbHOM caliTe
OpraHM3alliH,

- nocpenctsoM Expnoro
noprasia
rOCyJapCTBEHHBIX H -
MYHHIHAIBHEIX YCIIYT,

- IIpH JIMYHOM MOCEIIeHHH
B perucTparype WM y
CIIEIMAJIICTA H TIp.

- YKa3aHHbIe CEPBUCH MMEIOTCA B
Hanuauu (TenedoH padoraeT, Ha
caifTe pealn30BaH
COOTBETCTBYIOIMH (YHKIMOHAT
UL 3aIMCH, ¥/ WIH €CTh )
CCHUIKA/IOCTYII K CEPBHCY 3aIIUCH
Ha EIIT'Y)

- 3aIMCh JOCTYIIHA He MeHee, YeM
JBYMA JIbTepHATHBHBIMU
criocobamMu

HaJIMYMe U COCTOSHUE
rapaepoba

- B OpraHU3aluy AMeeTcs
rapAepo0, ZOCTYIHBIH 111
moyqaTeseil yciuyr,

- rapaepo6 KOCTYIEH B TEUEHHE
BCEro Hneproja BpeMeHy paboTsl
OpraHU3alyH

Hurie ycnoBus,
YCTaHOBJIEHHbIE
BE/JOMCTBEHHBIM
HOPMATHBHEIM aKTOM

36 CIT 2.1.3678-20 "CaHMTapHO-3IIMIEMHONOIMIECKHe TPeGOBaHUA K SKCILTyaTal|y NOMEUIeHMi, 3[aHui, COOpYKeHHH, 06OpyHOBAaHMS M TPAHCIOPTA, a TAKXkKe YCIOBHAM
JIEATENBHOCTH X03AMCTBYIOMHX CYOHEKTOB, OCYIIECTBIAIONIX IPOJAXKY TOBAPOB, BHIIONHEHNE paGoT HIIN OKasaHHe yCayr".
P Iy
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YIIOJIHOMOYEHHOT'O
(benepansHOro opraHa
HCIIOTHUTEILHOM BIaCTH

(yxazartn):

Cpennee BpemMst O:KHAaAHUA
npeIocTaBJeHMs YCIyTH

BCEI'O BbInoHEeHHBIX YeaoBuil KeMpopTHOCTH

4eM Ha /2 CpoKa

- IPEBRIIIAET YCTAHOBJICHHBIH CPOK OXKHIAHMS 0 GasutoB
- paBEeH YCTaHOBJICHHOMY CPOKY OXHMIaHMs 10 6amnos
- MeHpIlle YCTAHOBIIEHHOT'0 CpoKa Oxkumanmi Ha 1 nens | 20 Gayuos

" (ua 1 vac)
- MEHBIIE YCTAHOBJIEHHOIO CPOKA OXKUAAHHUS Ha 2 NHA 40 6amon
(ua 2 yaca) '
- MEHBIIIE YCTAHOBJIEHHOTO CPOKA OJKHUAAHUA Ha 3 JHs 60 6amwtoB
(na 3 yaca)
- MeHbIlIe YCTAHOBIIEHHOI'O CpOKa OJKHiaHus He MeHee, | 100 6amnos

ITognucs sxcnepra

Iopmuck pyKOBOAMTENS OpraHU3aIluy COIUANBEHOR chephl

3 I{OJDKCH OLITH YKa3aH HCTOYHHK JaHHBIX — CTATUCTHIECKHE MaHHBIC 110 OpraHM3alliy, pe3yJbTaThl OIIpoca, OXiCaHue KOHTPOJIBHOIO 3aMepa (HpPI HaJlIdT{PIPI/BOBMO)KHOCTH).

\
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®opma 4
Yek-IUCT NPOBEPKH AOCTYIMHOCTH YCIYX AJS MHBAJINIOB

®HO skcmepra
HammeHoBanme opraHu3aluy

IIpocmasvme coomeéemcmeyrowue banisl 8 nyCmulx ayexax Gopmel

- 060pyHOBaHUe BXO/a POBHOM
3. JlocTynIHOCTH! IUIOMIaNKOii HENOCPEACTBEHHO
YCOyr ajas Tiepes BXOAHOM ABEPRIO 11

obecriedeHNA €ro JOCTYIIHOCTH ML
HHBAJIUIOB Ha Kpecnax-KoJsackax;

- pacrioJIoxeHHte NaHxyca U
BXOAHOMN HBEpPH B COYETAHHUM C

MHBAJIUIOB

Hanaue HaNpapJIeHHUeM Iy TH OJXO0Ma;
060opyNOBaHHBIX - IIPH BXOJe B OPraHU3aIMI0
BXO/JHBIX TPYIII 060py/I0BaHa KHOIKA BHI30BA

MaHIYCaMU/TIOABEMH | COIPOBOXIAIOMIETO;

HIMHM IIaThOpMaMu - 060pynoBaHue BEIXOJa CO
CrenHaIbHBIX apKOBOYHBIX MECT

60pOPHBIMHU NAHIYCaMH,
pacronoKeHHbIMH B
HENocpeICTBEHHOM GJIM30CTH OT
HHX;

- BXOJIHBI€ IPYMIILI JOCTaTOXHOHR
LTHUPUHBL A1 Hpoe3ia HHBAIMIHOK
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KOIIICKU,
- HCIIOJIb30BAHHE CHELHATLHEIX
OrPKICHMH ¥ TAKTHIILHBIX
HanpaBJLIOINK OJI JIULL C
HapyIIeHUIMH 3pEHHS,

- HCTIOJIb30BAHNE BU3YAJIBHO
OTJIMYAIOMIErocs IBeTa
HIOBEPXHOCTH IAHAYca OT IBETa
TOPHM30HTAJBEHOH ITOMaIKy;

- IIPOMHOE 3aKPEIUIEHHE
TPOTHBOCKOJE3AIMEH TOBEPXHOCTH
HAHIYCOB;

- obecriedeHne BO3MOKHOCTH
BXO0/Ja U BHIX0Ja U3 3MaHUA, B TOM
9HCIIe C UCTI0Nb30BaHHEM
CTIEIMUANBHBIX [I0XbEMHBIX
YCTpOHCTB IIN obeclieueHne
aJIbTEpHATHBHOIO criocoba
NIPEOI0NICHUA Iepenaa BLICOT C
TIOMOIEIO CTYIICHEH;

HaJIN4YHC
BBEICICHHBIX CTOSHOK
AJIA
ABTOTPAHCIIOPTHEIX
CpeACTB HHBAJILAOB

- pa3MeleHne CIeIMalbHBIX
HAPKOBOYHEIX MECT PANOM APYT C
JpyromM,

- 0003HaYEHHE UX
MECTOHAXOMKIEHHA yKa3aTeleM,
PACIOJIOKEHHBIM PAIOM C [JIaBHEIM
BXOJIOM B 3aHHE;

- 0603Ha4eHNe ClIeHAIIBLHBIX
NapKOBOYHBIX MECT Ha3eMHOM
pasMetkoii ¢ 0603HaYeHIEM KaK Ha

TIOBEPXHOCTH NapKOBKH, TaK H C

HOMOIIBIO BEPTHKAJIBHOTO 3HAKa;
- CO3aHUe CUCTEMEL
yIIpaBiIeEHa/HabmoieHus, 2TOOk!
BBLIEJIEHHBIE CIIeLHANbHEIE
apKOBOYHEIE MecTa
HCIIONIB30BATUCE TOJIBKO
HHBAJTHIAMUY,

- pacrooXeHHe CrelHaIbHBIX
NapKOBOYHEIX MECT KaK MOXHO
GJIrKe K BXOIY B COOpPYKEHHe
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- BO3MOXKHOCTb IIOCAJKH B
TPaHCHOPTHOE CPEACTBO U BEICAAKH
U3 HETO Iepea BXOA0M B 06’beKT,

HaJH4ue
alalTUpPOBaHHBIX
nu¢ToB, HOpYYHEH,
PpacIMpeHHBIX
JBEPHEIX IIPOEMOB

- obecriegenne
IIPOTHUBOCKONIB3ANIMX CBOMCTB
CTYlleHel Ha JECTHHIAX,

- obecriedeHo OTIHYINE IO LBETY U
APKOCTH NpeJoXpaHHUTENbHON
OKOBKHU KaykJTOM CTyTIIeHM JIECTHHI]
0T OpHUMBIKalomed K Heit CTyIeHH,
- YCTPOHCTBO BXOJHOTO BECTUOIOIA
000pyIOBaHO C YIETOM
NIPENOCTaBIEHN] HHBAMHAY B
Kpeciie-KOJIACKE BOZMOKHOCTH
NpoE3/ia ¥ IOBOPOTA IO IUHpUHE K
JUTHHE ToMelneHNs (He MeHee

1,8 Mm);

- BJ0Jb CBOOOAHBIX YIaCTKOB CTEH
B 6e36aphepHO¥i 30He OpraHu3alu
OpenyCMOTpPEHB! ONIOPHEIE IOPYIHH
Ha Beicote 0,7 10,9 M

HaJINYHE CMEHHBIX
Kpece-KOJIICOK

- IMEJOTCS B HAMMYUM CMEHHEIE
KpECa-KOIACKHA B KOJIMIECTBE,
JIOCTAaTOYHOM JJI1 ofecriedeHus He
MeHee 10% KOHTHHIeHTa
norydyareseil ycIuyr-MHBaIMAOB
€IMHOBPEMEHHO, HO He MEHee
OJIHOTO

HaJIuyue CIielUanbHo
060pyAOBaHHEIX I
MHBAIHJIOB
CaHUTapHO-
TUrHeHMYECKHX
noMeneHui

- CAHHUTAPHO-THTHEHHIeCKHe
TIOMEMIEHNA pa3MelIeHEl B
HeNocpeACTBEHHOH 611130CTH
(ZOCTYIHOCTH) OT OCHOBHBIX BXOHOB
Bbe3JI0B, KOMMYHHKAIIHOHHBIX Y3JIOB
3HaHHA OpraHN3alluy,

- B CAHUTApHO- THTHEHHYEeCKHX
NOMEMEHIIX MMEEeTCH KHOIKa
BBI30Ba [IEPCOHANA;

- IUTMPHHA MPOXOHA MEXY pANaMH
KaOUH, MeXIy CTEHOI U pAIOM
KaOHH, MEKRY IHCCyapaMH U
JIMHUEH OTKPBITEIX ABEpel
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TIPOTUBOCTOSAINETO Psna kKaOUH - He
meHee 1,8 M

- CAHUTapHBIE KOMHAThI
060opyIOBaHE! OIIOPHBIMHU
MIOPYYHAMH Y YHHTA30B U PaKOBHH;
- HCTIOJIB3YIOTCA afaNTalHOHHEIE
TpUcIIoco0IeHIA UL HHBATTHIOB
(cuenualbHbIE YHUTA3HI,
PaKOBHHBI, pAKOBUHEI I
HHBAJIAJOB C JIOKTEBHIM
CMecHTelNeM; TpaBMoOe30nacHbIi
JepxaTtelb (KpIo4oK);
TpaBMoOe3onacHOe IIOBOPOTHOE
3epKaJio; CEHCOPHEI 103aTOp
MBUIA; TAKTHJIBHBIE IAKTOIPAMMBI

H Ip.)

BCEI'O BhIoJIHeHHBIX yCJI0BHMI AOCTYHHOCTH

Jybanposanue A
HHBAJIMIOB II0 CIYXYy H
3PEHMIO 3BYKOBOM U
3pUTEIEHOM
uHbopMaIuHI

- HAMIHEe BU3YyaIbHO-
aKyCTHIECKHX CHCTEM,
HO3BOJLTIOIIMX 110JIyIaTh
HH(pOpMAIMIO OJHOBPEMEHHO
3pHUTEHHEIM U 3ByKOBBIM
crocobom; '

- Ta6J10, BOCIIPOM3BOASIIMX
BH3YaIBHO-PEUEBblE COOOIIEHHS;
- 3BYKOBBIX MasKOB JUIs

-Cymma no
cmonbyy
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BOCIIPOM3BENEHHA
ayxuocoo0mernit ¢ Lensio
HMH(OPMHAPOBaBHs HE3PSTIMX U
CI1ab0BMIAINX IIOCETUTENEH O TOM,
KaKMe YCIIyTH MOI'YT ONyqUTh, KaK
MpOMTH ¥ KaKHe NPEeIATCTBHSA €CTh
Ha Iy TH CIICIOBAHYS;

- HAJIM9He HaBUrallHOHHBIX CHCTEM
1A cnaGoOBMAAIINX ¥ HE3PTIMX.

Hyb6mupoBanue
HagIMce, 3HaKoB 1
HMHOI TEeKCTOBOM N

- HJIM4Me IpH BXOJE B 00BEKT
BBIBECKH C Ha3BaHMEM ,
OpraHM3alyy, rpapuKoM paboThl
OpraHH3al}y, IUIaHa

rpagurieckoi 3JaBWA, BEIIOJHEHHBIX. peNbedHO-
MBQOPMAIIN 3HAKAMHY, | Toveqmpm mpudtoM Bpaitist u va
BEIIIOJIHEHHEIMU KOHTpacTHOM (oHe;
peibeHO-TOYEeYHBIM - HaJyIexaliee pasMelleHue
mpudrom Bpaiins Hocurelneit nabopmauumy,
HeoOXonumMoit i obecrieueHus
fecnpensITCTBEHHOTO I0CTYIIa
HMHBAIMHOB K 00BEKTAM U yCIyraMm
C y4eTOM OTpaHMYEeHHI UX
KU3HeIesTeNbHoCTI
BoamoxxsocTh ~ B OpraHH3alMM €CTh CIELHAINCT
IpeIOCTaBIECHHS CYP/ONEPEBOATHK
MHBAIMAAM IO CIyXY (tndmocypaonepeBoAINK) B mITATE
(CILyXy M 3peHHIO) (ecrmu 310 BOCTPEGOBAHHASA YCITyTa)
yeayr MM JOTOBOP C OpraHU3alHsMH
CHCTEMBI COLMANBHOM 3aIUTEL HIH
CYpAOIIEPEBOAYMKA | oBmecTrOM rIyXUX MO
(Tupnocypronepesony TPeXOCTABIIEHIIO TaKUX YCIIYT B
HKa) ciyaae HeoGX0AUMOCTH;
Hanuuue AnbprepHaTHBHAs
alIbTepHATHBHOM (amantupoBaHHas) BepcHs caiiTa

BEpCHU OPHIHANBEHOIO
caiita opranuzanyu
(yupexxnaeHus) nis

JOJDKHa:
- NPEOCTABILATL BO3SMO)KHOCTh
MacIITabUpoRaTh TEKCT Ha caiite;
= JIMEET 3KPAHHBIA AUKTOP

38 [Ton HazeKAIMM pasMeIeHHeM IIOHNMaeTCs pasMeleHne MHOPMALHMK B, TEX MECTaX, [AE OHA NOCTYIHA MHBANKAY. Hanpumep, TaKTBIbHEIE TabIMIKY ¢ YKa3aTesiMH BEIXO/IOB,
[IOBOPOTOB, JIECTHHUII IOJDKHEI OBITH HE TOJNBKO B OJTHOM MecTe Ha BXOZIE, HO M IO BCeMY

IIyTH NEPEABIKCHIS HHBAINAA.
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HMHBaJIMIOB II0 * | (3ByKOBOI CHHTE3aTOp peum) mis

3péHmo39 : cnaﬁoBmmmmvc M He3paIuX
noJb30BaTENei,

IToMomp, oka3siBaeMas | B opranuzaumm:

pabOTHUKaMHU - IPOBEIEeHBl HHCTPYKTaX WIIH

OpraHu3alluy 00y4eHH I paGOTHHKOB,

(ydpesxnenus), paboTaroIux ¢ HHBAIHAAMH, 110

poIme UMKy BOIIpocaM, CBA3aHHBIM C

HeobXouMoe 06yueHHe| O0CCIIEUCHHEM JOCTYIHOCTH A

(MHCTpYKTHpOBaHHE) 10| HHBAIWIOB 06BEKTOB M yCIIYT ©
Y4ETOM MMEIOIIUXCS Y HUX

COIIPOBOKAECHUIO - .
MHBAIIHIIOB B orpaHMyeHHH 1 paccTpoiCTB
—— (ecTh 3KypHaI NpOBEICHAA
HHCTPYKTaXa C
OpraHu3aluy
03HAaKOMMTENBHBIMU MOANHCAMH
(YdpexaeHusa) 1 Ha :

7, COTPYAHMKOB I KOIIMH
TIpHIICra1omeH JOKYMEHTOB O IIPOXOXKICHHH
TECPPUTOPHH OGY‘ICHPIH);

- obecrieueHa BO3MOKHOCTD
BBI30Ba COTPYAHHUKA IIpH
NOTPeOHOCTH NOTydaTeNs
yCITyrH-HHBaIMOa B
CONPOBOXKACHHS (CHENHAIBHYIO
KHOIIKY BBI30Ba HJIM Uepe3
. ciyx0y oXpaHsI).
h Ipu nocryruienun HaGopMaIuy

(BBI30Ba) 0 HEOOXOAUMOCTH
NPEeOCTaBJIEHUs YCIYT 1O
COIPOBOXKACHHIO JIHIY C
OrpaHU4EHHBEIMU qmanecngn ‘
BO3MOKHOCTAMH

COOTBETCTBYIOIMH pabOTHHK

3 B ciyvae, ecn sma OrpaHMYEHHSIMH JI0 3PEHMIO W/HIH CITyXYy ABJLIIOTCA LENEBBIMH IIOMYydaTeIAMH YCIIyTH, MOXKET GbITh HOMONHHTENEHO NpOBeieHa MPOBEPKa Ha COOTBETCTBHE
TpeGoBaHMAM, YCTaHOBIEHHEIM B COOTBeTCTBRM ¢ ['OCT P 52872-2019 «MuTepHeT-peCypCHl U ipyras HHGOpMald, IpecTaBleHHas B SIeKTPOHHO-IH(PoBoit popme. IIpuinoxeHus
1A CTALMOHAPHBIX ¥ MOOMILHEIX YCTPONCTB, HHEIE MOJIk30BaTelkckue uHTepdeicrl. TpeGopanus JOCTYNHOCTH A% JEOASH ¢ MHBAIMAHOCTHIO W APYTUX JIMI ¢ OTPAHMYCHILIMK
XU3HEAeATeNEHOCTHY, [l ymoBleTBOpeHHA IoTpeGHOCTeH pasiMYHEIX TPYIN HOJk30BATENed B PasIMYHEIX CHTyalsIX CTaHJApT ONpeaeiseT TPH YPOBHA COOTBETCTBUAL: A
(npuemnemsiit), AA (Boicokmif) n AAA (HauBricmnif). Ilpa oneske B pamkax HOK HOITyCTHMEIM MOXKET CUHTAThCH COOTBETCTBHE YPOBHIO A.
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OpraHH3aIiH:
- obecrievnBaeT CONpOBOXICHYE
unsanuga (muna ¢ OB3) mo
MecTa NPeAoCTaBIeHHs YCIIyTH
(mo HEnoCPenCTBEHHOIO -
CIEeIHANIHACTA),

- OKa3BIBa€ET COACHCTBHE B
HecnpenITCTBEHHOM IIOTyYESHUH

yenyrs,

- COIPOBOXIAET 10 BhIXOMA U3
3JaHMA HOcJle MOTY4eHHs YCIyTH

Hannune Ha/met
BO3MOMXHOCTH
HpeaocTaBIeHH]
YCIIYTH B
AUCTaHIIMOHHOM
peXXuMe WIK Ha IOMY

BCEI'O BpIIOTHEHHBIX YCJIOBHH JOCTYIIHOCTH
yeayr

[logmuce skcnepra

ITommuce pykoBoguTENs OPraHA3auy COMUANBHOM chepsl
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Crpykrypa BhIGOPOYHOH COBOKYNHOCTH PECHOHIEHTOB

®dopma 5

KonugecTBo noygaresneit ycayr o THIIAM M BHIAM
opranu3arnuii/ popmam o6cIyKUBaHUS B 3aBHCHMOCTH 00
obnacTu conuansuoi ceprl, Hanpumep (BO3MOXKHA HHASA

JETaIN3aIHs — II0 COTJIACOBAHUIO C 3aKa34nKOM):

KonuuecTBo nonyuareneit yciyr,
IIOJUIEeXANIMX OIIPOCY
(ucxozs 13 HeoGX0MUMOCTH o0ecedeH s
Tpeboranus 40% oxaara, Ho He 6osee 600

- JOIIKOJIBHOTO obpa3oBaHus/00mIEr0 4elL. 0T opraspsamun)*® Tons
06pa3zoBaHusL/BEICIIETO 011 cpelHero
' YYaCTHUKOB
npodeccroHanpHOro  06pa3zoBaHUs/ IONOTHATENHHOTO OIIDOC Croxi
obpa3oBaHHMs JeTell ©  B3POCIBIX/JOMONHUTENHFHOTO poca, P
Haumenosanue IPOLIEAINX | IPOBEICHUS
po(heCCHOHAIBHOTO 00pa3oBaHMs . :
OpraHu3auu N o €ro ¢ OIIPOCOB
| - CTalMOHAPHOW/ 0Ty cTalMOHAPHON (bopMEI
| B TOM YHCIIE ucnone3oad| C_mo
i COIMANIBHOr0 00CTyKHBaHUA/0OCTy)KHBaHUs Ha JOMY Bcero - e
| HHBATHIOB K€M CEPBHCOB
; - negebHO-TIpodHIaKTHIECKHEe/CAaHUTApHO- bus. gov 1!
! poUIaKTHYECKUE BV
| - BBICTABOYHBIE U KYJIETYPHO-I0CYTOBBIE/ONOIMOTEHbIE/
i OCYIIECTBIIAIOMINE OPTraHU3aIHIO UCIIOIHUTENbCKHX
HCKYCCTB U IIp.
Ty 1 Tum 2 IInan dakt IInan dakt
1 2 3 . 4 5 6 7 8 9 10

Iognuce PYKOBOAUTENA OpraHu3aiHu-0IIepaTopa

u g ¢ OB3).

1 C ucrons3opaHHeM aHKETH Ha OQHUHATEHOM cakite U pasMeIle ] MHGOpMaLHK O FoCy1apCTBEHHBIX M MyHUIMTAIBHEIX YIPEXKACHUAX B HHPOPManHOHHO-
TeJIeKOMMYHHKAIHORHO# ceTit «HTEpHET» bus.gov.ru, ¢ HCIONBE30BAHHEM CEPBHCOB O(HIMaNEHOro caiita bus.gov.ru («MoOHIBHOE IIPIIIOKEHHE I TPaXIaHHHA» U «MOGHIBHOE
TprIoXeHue 1 OmepaTopay).
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_ Qopma 6
PesyanTaThl OIpoca rpa;xaaH-noJxydareseit yeayr
®UO skcnepra '
HaumeHoBaHMe opraHU3aIu

Konx pecnnonnenra 001 002 003

KommeHnTapmu o
nokaszatemo 1.3

OtBeT o Nokazaremo 2.2*
KommenTtapuu no
TI0Ka3aTeio 2.2
KommenTapmu 1o
nokasartemno 2.3

KommenTapuu no
nokazaremo 4.1
KommenTtapuu no
noxasareimo 4.2
KomMmenTapuu 1o
nokasaremo 4.3
KommeHTapum 1o
nokasatemo 5.1
KomMmeHTapuu o
IoKasartemo 5.2

KommenTapun o
nokaszareno 5.3

*le/l HaJIMIHM MAHHOTO ITOKa3aTensa Ajid OTpaciln COIMANILHOM C(bepm, K KOTOpOﬁ OTHOCHTCA OpraHU3aAlUA

IMoanuce JKcnepra ’ CpOKH IIPOBEACHN OLICHKH C 110

Iloonuce pykoBoaMTENSI OpraHu3aliy CONUANBHOI cdeprl : Jara o3HaKOMIIEHHS
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Ipunoxenue K
K MeToaudyeckuM peKoMeHAAITHAM
IO OpraHu3anuy paboTH B paMKaX IMPOBEIECHUT
HE3aBHCHMOM OIIEHKM Ka4ecTBa YCIOBHUH OKa3aHHs yCIyT
OpraHH3alMsaMH B cepe KyIbTYphl, OXpaHbl 3A0POBbS,
obpa3oBaHMA, COIUAIBHOTO 00CIYKUBAHUS
1 QeepanbHEIME YIPEXKICHAMH
MEIUKO-COMHMAIBHON SKCIEPTH3EI
YTBEpIKICHHBIM IpHKa3oM MUHICTEpCTBa TPYHa
M collHayIbHOM 3ammuTh Poccuiickoit @eaepanun

m:gggmf@g 2023r. N 349

Pexomenganuu no ¢opMyInpoBKe HEAOCTATKOB U NPe/UIOKeHHH 10 X yCTPaHEHHIO JJIs MOAT0TOBKH IU1anoB o uroram HOK

YacTo Hcnomb3yeMsie (GopMyTHPOBKH

HeIIOCTaTKH, BBIABJICHHEIC B

IIpemnoxeHus no

Ilosicaenue dopMyIMPOBOK
U IPHYUH UX HEKOPPEKTHOCTH
B IIpeICTaBJIEHHBIX IpHMepax

BapuaHT KOppEKTHOH, IPaKTHKOOPHEHTHPOBaHHOM (OPMYIHPOBKH

HenocTaTky, BEIABIEHHEIE B X0/E
HE3aBHCHMOM OLEHKY KaYyeCTBa YCJIOBUIA

I'Ipe;momemm I10 COBEPINCHCTBOBAHUIO
Ka4yecTBa yCJIOBHfI OKa3aHus1 yciyr

X0JIe He3aBUCHMO¥ OLIEHKH COBEpIIEHCTBOBAHUIO
KadecTBa YCIOBHMI OKa3aHMA | KadecTBa yCIOBHM OKa3aHHA OKa3aHI YCIIyT OpraHm3alueit oprasusanyeil I BKIIOYSHNS B IIaHbl
yCIyT opraHmsanueit yCIyr opranusanuyeit MepOonpUATHiA

I. OTKpEITOCTE U JOCTYNHOCTH MH(pOpMALK 00 OpraHA3aLHaN

'HecootreTctBHe 06peMa
HH(OpMaLMH O HeATENHHOCTH
OpraHp3aluy, pa3MeIeHHOTo
Ha creHjax/caliTax,
TpeGyeMOMYy B COOTBETCTBHH C
HOPMaTHBHO-IIPAaBOBEIMU
axKTamMHu )

IlpuBecTH B COOTBETCTBHE C
HOpMaTHBHBIMH aKTaMH
CTEHAB! OpraHU3aLuH,
pa3sMecTHB HHGOPMALHIO O
JeATeNLHOCTH OPTraHU3aIliH B
nojHoM o6beme

Hexoppexmuas ¢popmynuposka
Het xonkpeTH3ammmn
HECOOTBETCTBHIA: JINOO HEepewHI
HeJocTalome# nHpopManum,
60 yka3saHUA Ha KOHKpeTHbIE
HECOOTBETCTBYIONIHE/ .
HeaKTyaJIbHbIE JOKYMEHTEL.

B. peKOMEHAIMAX CONEPIKUTCS
obmas (pasa «IPHBECTH B

1. OrcyTcIByert Ha caifre:

- nHopMaIMi 0 CIPYKTYpe U opraHax
yHupaBJieHMs OpraHU3alHH,

- Tene()oHHbIE HOMepa 1 NMEKTPOHHEIE
ajpeca pykoBoguTeleli CTPYKTYPHBIX
NnoApas3aclIcHH.

2. Ha caiire pasMellieHa Bepcus YcTaBa, He
cojlepiKarmnas JONONHeHNH/M3MeHeH i,
UPHHATEIX B UPOIIIOM TOAY.

1. PasMecTuTh Ha caiite HH(popMaIno:
- 110 CTPYKTYPE ¥ OpraHaM ynpapieHUsA
YUpeKIEHHU, '

- TeJIe()OHHBIX HOMEPOB U 3JIEKTPOHHBIX
afIpecoB PyKOBOAUTENEH CTPYKTYPHBIX
nmoapaseIeHu.

2. PazpaboTaTh 1 BBECTH B NEHCTBUE
BHYTPEHHHI PeTIaMeHT pasMeIleHHs
uH(OpMalllY Ha caiiTe opraHH3alluH,
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YacTo HCIoNb3yeMBle GOpMYTHpPOBKH

Henocratky, BEIABICHHBIE B
XOJie HE3aBHCHMOM OLIEHKH
KadecTBa yCIIOBHM OKa3aHHA
YCHIyT opranusanuei

IpemnoxeHns mo |
COBEPLICHCTBOBAHMIO
Ka4ecTBA YCIOBHIA OKa3aHmA
yCIyT OpraHHU3amuei

TlosicaeHune HOPMYIHMPOBOX

BapuadTt KOppekTHOH, MPaKTUKOOPHEHTUPOBAHHOH (HOpMYIHPOBKH

M NPMYMH KX HeKOPPEKTHOCTH
B IPEACTABIESHHEIX IPHMEpax

HenocraTku, BRIABIEHHEIE B XOI€
HE3aBHMCHMOI OLIEHKH KaYeCTBa YCIOBHIA
OKa3aHud yCIyT OpraHH3aluei

IIpennoxenns o coBepIIEHCTBOBAHMIIO
Ka4ecTBa YCIOBHIA OKa3aHUA YCIyr
OpraHuzanped Ik BIOIIOYEHNUA B IUIaHE]
MeponprITHii

COOTBETCTBHE HOpMATHBHBIM
aKTaM» - JaXke eclli 3Ta Mepa
OyIeT peanu3oBaHa Pa3oBo, B
HaTbHeHIIEM He UCKIIoYeHa
CUTyalws, 9To HHbOpMalusa
orATs GyfieT He COOTBETCTBOBATh
TpeGoBaHIIM.

HeobxommMmo obecnednTh He
MPOCTO pa3oBOe YCTPaHEeHHUE
HeJIOCTaTKa, HO M MIOCTOSHHYIO
paboTy 1o obecreder o
TpebGyeMoro o6seMa 1 kadecTBa

| pasmemaemoii mH$poOpMaruyn

3. Ha caiite opraHusallii OTCYTCTBYET
HHpopMaIys 0 KOJIXIeCTBE CBOOOIHBIX MECT
IJIs NIpyeMa Xoy4yaTenel yciyr.

yCTaHaBJIHBAIOMMI KOHKPETHBIE CPOKU
PasMEIIEHNs ¥ aKTyATH3aLEH Heo6X0XIMOR
MH(OPMALMH, ONpeIeMIOHA
YIIOJIHOMOYEHHBIX COTPYHHMKOB,
OTBETCTBEHHBIX 3a HONHOTY U
CBOEBPEMEHHOCTh pasMenieHUI HHOpMaLHun
Ha calite opraHuzanum.

3. Pasmectuts Ha calite 6110k nHopMaimn o
KOJIMYECTBE CBOOOJHBIX MECT IIO Pa3INIHBIM
BHZIaM YCITyT U KaTErOpHAM IOJIyJaTelei
yciryr (B COOTBETCTBHH CO CIeImbHKOl
OpraHH3alyH).

4. OGecrie9nTs eXEeHEeNeIbHYIO aKTyaTH3alHIo
HHGOPMALHH 0 KOJMYECTBE CBOOOIHBIX MECT
IULs TIpHieMa nommydaresei yciryr.

B opranusanuu
(YHKIHOHUDYIOT TOJIBKO 2
cnoco0a TUCTaHIMOHHOTO
B3aHMOJEHCTBHA © '
HoTyqaTeIIMU
06pasoBaTeNbHBIX YCIYT

PeKOMEH/IYeTc PacCMOTPETh
JIOTIOJIHATETIBHBIE
BO3MOXKHOCTH IS
IUCTaHIMOHHOTO
B3aUMOIEUCTBUSA C
TONyYaTeNIMH YCIIyr

Henonnasn gpopmynuposxa
npobnemer He yKa3aHo, 910
HMEHHO He GYHKIHOHUPYET H
peajiu30BaH JIH B PHHIMIE
COOTRETCTBYIOIHIL CIIOCO0
JHCTAHIIAOHHOTO
B3aUMOACHCTBHA

1. Ha caiite opraHu3aliiyi B HATHYUK U
MOATBEPKACHO PYHKIIMOHMPOBAHUE TOJIBKO
2X crnoco00B AHCTAHIIOEHOIO
B3aUMOJEUCTBHA € IOJYJaTeLIMU
o6pazoBaTeNnsHEIX yeIyr. OTCYTCTBYIOT:

~ CCHUIKH Ha COLIHANBHEIE CETH,
MECCEHDKEPEI,

- cchutka Ha EquHeIi nopran
FOCYIapCTBEHHBIX 1 MyHHIHNANBHBIX YCIIYT,
- He peanu3oBaH QyHKIIMOHAN 06paTHOM
CBS3M C IIOJy4aTeJIAMH YCIIyT Yepe3 caifT.
He nontBepixieHo GyHKIHMOHHPOBAHHE
YKa3aHHOI'O Ha caiiTe KOHTAKTHOIO TeNedoHa
(oTcyTcTBOBAN OTBET Ha 4 TenedOHHBIX
3BOHKa B TeueHHe 2 IHei).

HenoctynHa Ajid 3aI0NHEHUI pasMeleHHas
Ha caifTe aHKeTa U1 BRIpaKeHHUI MHEHHA

1. Onpenenuth OTBETCTBEHHOE JIMLIO,
obecrieynBarolee B3aNMOIEHCTBHE C
MoJIyMaTeNsIMi YCIyT o TeledomHy.
Ob6ecrieyuTs exeXHEBHBIN KOHTPOJIb 32
GecnepeboliHoit paGoTol AUCTAHIMOHHEIX
crnioco6oB o6paTHOM CBA3M.

2. Peanu3oBath Ha caiiTe OpraHA3alMu
TEXHUYECKYIO BO3MOXKHOCTh BEIP&)KESHHA
MOJTy4aTeleM yCIIyr MHEHH O KadecTBe
ycoBHi okasaHua ycuyr (obGecnieduTsb
paboTococoOHOCTh aHKETHI UL OIpoca
rpaxzaH, a Taloke pasMecTUTh GaHHep W/HIIH
QR-kox it 6BICTPOro AOCTYIa K OIIPOCy Ha
bus.gov.ru)
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YacTo ucnons3yeMbie HOpMYIHPOBKH

HenocTaTk, BEISABJICHHBIE B
X0J€ He3aBUCHMOMH OLEHKH
Ka4yecTBa yCIOBUI OKa3aHHs
YCIIyT opraHuzauyeit

TIpennosxeHus 1o
COBEPIIEHCTBOBAHHUIO
KaJecTBa YCIIOBUN OKa3zaHUA
YCIIyT opraHusanueit

IlosacHenue hopMyIHpPOBOK

Bapuant xoppexTHO#H, MPaKTUKOOPUEHTUPOBaHHOM (OpMYITHPOBKI

U IIPAIUH UX HEKOPPEKTHOCTH -
B IIPEACTABJICHHBIX IIpUMEpax

Henocrarku, BrlBIeHHBIE B X0I€E
He3aBHCHUMOM OLIEHKU KauecTBa YCIOBHHI
OKa3aHMs YCIIYT OpraHusaugei

IIpenuoxeHus 1o cOBepIIEHCTBOBAHUIO
KayecTBa YCJIOBHH OKa3aHHA YCIyT
oprapusaumesf sl BKIOYEHHA B TUIAHbI

' MEepONpHATHIA

noirydareneil yciryr (mepexon 1o CCHUIKe
BBIOaeT OMHUOKY)

Wudopmanus, kotopas A0JDKHA
| 6BITH pasMenieHa Ha caiire,
HEJIOCTYIIHA IS TIOTyJaTeNs

yciyr

O6ecnequTs OCTYITHOCTH
IU1d onydartesei yciyr
H“H(pOpMalMy, pasMenmaeMoi
Ha caiiTe,

Hexoppexmuan gpopmynuposxa
OTCYyTCTBYET YTOYHEHHE, YTO
HMEHHO TIOBUMAETCs TI0J
HeJOCTYIHOCTEIO HHpopMaruy,
a Taxke KaKoH HMEHHO
uH(popMarmu. HenoHATHO — OHa
pa3MelleHa, HO €€ CIIOXKHO
HaMTH, WIK OHa OTCYTCTBYET
Boo6Ie, MK He CKaTHBaeTCs
KaKo#-TO JOKYMEHT M T.A.

CoxHOCTh HAX0XKAEHNA NHGOPMALIHH,
pa3MeleHHoii Ha caifTe OpraHu3alul —
OTCYTCTBYIOT ITIOMCKOBas CTPOKa M KapTa
caiiTa, JUIA MorcKa HH(pOpPMaIHK :
Heo6XO0MIMO BpYIHYIO IIepecMaTpHUBaTh BCe
CTpaHMIEI pecypca.

OrtcyTcTBYeT (He HalineH) pasnen caifTa o
He3aBHCUMOH OlleHKe KadecTBa H ee
pe3yJbTaTaM B IpeapIayIiHe IePUOIL!

1. OnTrMmM3MpoBaTh CTPYKTYpY caiiTa H
Peau30BaTh Ha CaiiTe HHCTPYMEHTHI TIOHCKa
nHdopManuH (IOUCKOBYIO CTPOKY, MEHIO
OBICTpOro XOCTYNa, KapTy caifTa ¥ T.IL.).
O6ecreanTs BO3MOXHOCTh HOCTYIIA K
HeobxonumMoit uHbopMany He Holee, 4eM 3a 3
KJIMKa.

2. Co3nars Ha caiite pasnen mo HOK,
Pa3MecTUTh B HEM KOJIMYECTBEHHBIE
Ppe3ylbTaThl OEHKH NPeIblIyIIUX IepHOIOB,
IUTaHbl MEPOTNIPUATHIA U CBEIeHMA 00 uX
BBITIOTHEHHH, CPOKH IIPOBEIEHHs He3aBHCHMOM
OLIEHKH Ka9ecTBa B TeKyIIeM Ilepuoie, IIaH
MepONpUATHIL TEKYINETo rofa.

II. KoM opTHOCTB ycII0BHI NIpeJOCTaBIECHUS YCIYT

OTcyTCTBHE TPaHCHOPTHOM
HOCTYIIHOCTH OpTaHU3aIii

OGecneduTs TPaHCIOPTHYIO
HOCTYIIHOCTh OpraHH3aIA

Dopmynuposka He cooeprcum
KOHKDEMuKu.

Heo6xoauMo YTOYHHTE, B 9eM
HMEHHO 3aKinoJaeTcs pobieMa
TpPaHCIOPTHON XOCTYITHOCTH

Huskuii ypoBeHs TPaHCHIOPTHOR
JOCTYITHOCTU OpraHU3alliy - OTCYTCTBHE
BO3MOKHOCTH JI0€XaTh JI0 OpTaHK3ali{ Ha
061ecTBEHHOM TpaHCIIopTe: opramixaaunx
pacnoinoxeHa B 20 MUHyTaX XoAL051
MIEIKOM OT JKEJIE3HONOPOKHOI CTaHINH,
9TO 3aTPYAHsAET BO3MOKHOCTD IOCEIEHUA
opraHu3alluy rpaXJaHaMu ¢ AeTbMH,
rpaxxaaHaMH II0KHIIOT0 BO3pacra,
NPEACTaBUTEIMH MaJIOMOOHIBHBIX IPYIII
HaceJeHNA

OpraHu3oBaTh B3aUMOJEHUCTBHE C MECTHOM

| agMHMHHCTpalyeli 1 TpaHCIIOPTHEIMHA

CIryx0aMH 110 COTNIACOBAHMIO U 3aITYCKY
HOBOTO MapmpyTa 00IecTBeHHOT0
TPAHCIOPTa, 00eCIEINBAIONIEro COKpAaIeHHe
BPEMEHH ITyTH X BO3MOXXHOCTh H0OpaThcs Ha
TpaHCIIOpTE HEIIOCPEeICTBEHHO O
OpraHu3alyu

B nnane meponpusmuii mosxcro pazbume Ha
HECKONbKO 3manoe Ons obecneveHus
KOHMPORA U YNpABREHUs RPOYECCOM.

1. IIpopaboTKa JTOTUCTHKH K pa3padoTKa
BO3MOJXHBEIX BADHAHTOB MapIIpyTOR
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Yacro ucnonszyemsle GOpMYIHPOBKU

HenmocTaTky, BLIABICHHBIE B

XOJie He3aBUCUMOH OLIEHKH

KavecTBa yCIOBUH OKa3aHUA
YCIIYT OpraHusaiuei’

TIpemnoxenus mo
COBEPINEHCTBOBAHHIO

KauecTBd yCIHOBUH OKasaHMA

yCIIyT opragusanueit

TlosicueHue GopMyITHPOBOK
W HPUYHMH UX HEKOPPEKTHOCTH
B IIpe/ICTaBJIEHHBIX IIPUMEpax

BapuaHT kOppeKTHOM, MpakTHKOOPHEHTHPOBAHHOM GopMyIUpOBKH

HenoctaTku, BbISBIEHHbIE B X0O/I€
HE3aBHCHMO} OLIEHKH Ka4yecTBa YCIOBMIMA
OKa3aHWA YCTyT OpraHu3alMei

IIpennoskeHus Mo coBepIIEHCTBOBAHUIO
Ka4ecTra yCJIOBHIl 0Ka3zaHUA yCIIyT
OpraHM3alyel M BKIIOYEHNs B IIAHbI
MEpONpHATHIH

2. BHeceHHe IpeInoXeHNi Ha corlacoBaHue
MapIIPYTOR C YIOJHOMOYEHHEIMHU OpraHaMHy
BJIACTH M MECTHOTO CaMOyIIpaBJIeHue

3. 3amyck HOBOIO MapmIpyTa OOIIeCTBEHHOIO
TpaHcIopTa

ITI. JocTynmHOCTH yCIIyT )i MHBATHAOR

Opranusanusa He o6opynoBaHa
C Y4€TOM LOCTYIHOCTH IJIA
HHBATHIOB

IloBBICHTH YPOBEHB
HOCTYIHOCTH YCIYT LA
HHBAIHIOB, 00ECIEYHB:

HaIHIHe
0060pyIOBaHHBIX IPYIII
MaHIyCaMK/TIO IbeMHBIM
U IiatdopMaMu |
HaJIU4YKe BhIAENCHHBIX
CTOSHOK /15
aBTOTPAHCIIOPTHBIX
CPEJCTB MHBAJUAOB
HaJTUIHe
aalTUPOBAHHBIX
mTOB, IOpyYHeH,
pacIIMpeHHBIX JBEPHBIX
[IpOEMOB :
HaJIM9HEe CMEHHBIX
KpeceN-KoIsgcoK
HaIHJHe CHEUaTbHO
000pyIOBaHHBIX AJIA
HHBATHIOB CAHUTAPHO-
TUIMEeHIIeCKIX
TIOMEIEeH B
OpraHH3aluH

Hexoppexmuas gpopmynuposxa
HeTt xoBKpeTH3aImm
HECOOTBETCTBHUA: INOO MEpPEeTHs
TOr0, 4T0 OTCYTCTBYET B
OpraHu3aluH, TU60 yKa3aHus Ha
KOHKpETHBIE ITpo6IIeMbl HIIN
HeHaUIexamM obpasoM
pean3oBaHHbIE YCIIOBHSA
IOCTYITHOCTH

TIpemnoxenus comepxar
(opMaNbHEL IepedeHs YCITOBUH
JOCTYIHOCTH, 6e3 ydueTa
CYLIECTBYIOIIEH CUTYanyH B
OpraHM3alyy, UMEIOIIUXCS B
HAJIMIHH YCIOBHH, UX COCTOAHHA
U XapaKTEePHCTHK
HECOOTBETCTBUA CYIIECTBYIOIIMM
HOPMaTHBHBIM TPeOOBAaHIIM HIIM
BO3MOMKHOCTAM HCIIONb30BAHUA
HHBAIMAAMHA

1. Ha npuneraromeif x opraHu3alyu
TEpPUTOPHM OTCYTCTBYET BO3ZMOKHOCTD
6e30MacHOro Nepe/IBYDKEHHS UHBAIUIOR Ha
KOJLICKe — IIMPHHA TPOTyapa HeJoCTaTOIHA
JUIs Ipoe3/ia, MPUCYTCTBYIOT MBI,
HEPOBHOCTH, Ha Ipoesxell 4acTi
OTCYTCTBYET pasMeTKa A NeIIeX0JHBIX
HITH BEJIOJOPOXKEK, 10 KOTOPEIM HHBATHIBI
Mor 6€301acHO MpoexaTh B KadecTBe
aJIbTCPHATHBBL. :

2. Brigenensrle crienpanbHble IapKOBOTHEIE
MecTa Ul HHBATHAOB ¥ HaXOJATCSA B
PasHBIX KOHIAX TEPPUTOPUH OpraHU3alny, B
yIaneHUH OT BX0Ja B OPraHu3allio U He
0603HaueHk] yKa3aTeJsIMH MECTa HX
PacmnooXeHHs1 ¥ MapIIpyToOB OT HUX JO
BXOJia B 3[aHHe.

3. B opraHusallii He coOmomaeTcs
TpeboBaHHE K PACINIHPEHHBIM JBEPHBIM
TIpoeMaM, HeOOXOJUMBIM LA
NepeIBIDKEHIL MHBAINIOB Ha KOJICKE
(opraBM3anys paclolo’keHa B 31aHNAH,
OTHECEHHOM K 06BeKTaM KYIbTYpPHOTO
HaceJIeH!s), OTCYTCTBYIOT HOPYTHH.

1. Bxymounts B iepedeHb MepONPUATHIA B
paMKax peanu3alliH B peruoHe/
MYHMIUIATLHOM 00pa3soBaHUN/KOHKPETHOR
OpraHH3alMH OporpamMMEL «JocTyHas
cpefa» KOMIUIEKC Mep, HalpaBsJIeHHbIX
ycTpaHeHHe BEUIBISHHEIX IpoGIeM 1
HEIOCTAaTKOB (YKA3bI8AIOMCS KOHKpemHble
3adauu, Hanpumep).

- paclIupeHMe U BHIpaBHABaHUE TPOTyapa Ha
Npwieraromen TeppuTOpUH,

- IPeOCTaRJIEHUEe OPraHM3alii HOBOTO
3HaHusA (JaCTH 3aHusA), I03BOILTIOLIETO
060pynoBaTk ero ¢ cobJIoIeHneM
HeoOXOMMMBIX YCIIOBHIA JOCTYITHOCTH
(Hamrue alanTUPOBaHHLIX TH(TOB,
TOpy9YHeH, PACIIMPEHHBIX TBEPHBIX IPOEMOB).

2. OGecriedyuTh pasMelieHHe CIIEIHAIBHBIX
IapKOBOYHBIX MECT PSAAOM APYT € APYTOM.

3. ObecnieunTh 0003HAYCHHE HX
MECTOHAXOXKIEHH YKa3aTelleM,
PAacIIoNOXEHHLIM PSIOM C IMIaBHBIM BXOXOM B
3HaHue, a Takke 0003HaTeHHe X HA3eMHOI
pasMeTKOH He TOJNLKO Ha NOBEPXHOCTH
MApPKOBKH, HO ¥ C IOMOMILIO BePTHKAIBHOTO
3HaKa.
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Yacro ucnons3yemsle GopMyaHpOBKH

HEIIOCTaTKH, BBISIBJICHHEBIC B
XoJie He3aBHCHMOIi OLICHKH

Ka4decTBa yCJIOBHfI OKa3aHuA

YCIIyr opraHu3anuei

IIpemnoxenus mo
COBEPIIEHCTBOBAHUIO
Ka4ecTBa YCJIOBHI OKazaHUs
YCIIyT opraHusanuei

IosicHenue (opMyIHPOBOK

BapuaHT KOppeKTHO}, IPaKTHKOOPHUEHTHPOBAHHOK (OPMYTHPOBKY

M IPIYMH HX HEKOPPEKTHOCTH
B IIPEZICTaBIEHHBIX IIPUMEpaXx

Heuocranm, BBIABJICHHBIC B X0

He3aBUCHMOM OLIeHKU Ka4ecTBa YCIOBHH

OKa3aHuA YCJYT opraHn3angeit

IlpennoxeHus Mo COBEPIIEHCTBOBAHHIO
KadecTBa YCJIOBHH OKa3aHUA YCIyr
opraHuzauuveif I BKIOYEHHs B INIaHEL
MepONpHATHH

4. B yupexIeHHH OTCYTCTBYET NIOAbEMHAS
miatdopma A obecriedeHHs JOCTyIa
MaJIOMOOMIIBHBIX TPAXARH B OPraHU3aLHIO.

4. ObecneunTh HaHeceHHe Ha Ipoe3xeil YacTu
Ha IpUIETalomeif K opraHu3aliy TEPPUTOPAKR
pa3MeTKd I eIeX0AHBIX WIN
BEJIOJIOPOKEK

5. IpoBecty paboThl IO YCTaHOBKE
HOABEeMHOMN IUIAT(OPMEL FIIN aHAIOTHYHOT'O
ycTpoiicTBa, 06ecIieqnBalOIIEro BO3MOXHOCTh
IOCTyIa MTOMOOIIBHEIX IPaKHaH:

- HproGpecTH NepeABIIKHONR MOOHIIEHBIIf
NaHJyC, :
- MPOBECTH paGoThI TI0 MOJEPHU3AIHH HITH

- 3aMeHe JIECCTHHYHOTO Maplla U yCcTaHOBKe
IMaHIyca Ha BXOJe B OPraHN3amHIio.

5. OTCyTCTBYET CICIUANBLHO
000pyIoBaHHOE 1A MHBATIHMIOB CAHUTApHO-
TMTHEHHIECKOe TIOMEIEHHE '

6. O6GopynoBaTh CAaHUTAPHO-THTHEHIYECKOe
TOMeIlleHHe C YCTaHOBKOM Heo6X0MMMoro
CIIeNMaNbLHOTO 000pYAOBaHUS LIS HHBAINIOB
(takTbHas Tabnudka co mpudToM Bpaiing u
TaKTHIbHas MHEMOCXeMa UL caHy3ja Ha
BXOJ€, CielHalibHbII YHHUTa3 BEICOTOM 50 cM,
MIOPYYHH OJIs paKOBHHBI B YHHTa3a,
HaCTeHHBIe NOPYYHH, KPIOUOK 1A KOCThUIEH,
TaKTHUIILHEIE KOHYC-HABUTATOPEI
IPOTHBOCKOIb3AMMNE, KOHTpacTHAas JIEHTa [Uis
JBEPHBIX IPOEMOB)

OrcyTcTBHE yCIOBMIA
JAOCTYIIHOCTH YCIYT I
HMHBAJIHIOB IO CIYXy (CIyXy U
3pEHHIO)

O6ecnednTh NOJyICHNE
YCIYT I HHBATHHOB 11O
ciyxy (CItyXy ¥ 3peHuto)

Hexoppexmuan ¢popmynuposxa
Het xoHKpeTHU3anuy NPHIHH
HeyIoBJeTBopeHHocTH. Hu
YIIOJHOMOYEHHBII Oprat BIacTH,
HH cama OpraHu3aIlisa He CMOTyT
Ha OCHOBE TaKOTO0 3aMeqaHHs
pa3paboTaTh ¥ NPUHATE
KOHKpETHBIE MEPEI,

1. B opranuzanuy oTCyTCTBYET
CYPHAONEPEBOATHK
(tudnocypaonepeBoaIHK)

2. OTcyTcTBYeT oy6InpoBanue s
HHBAIHIOB II0 CIyXY M 3PEHHIO 3BYKOBOH U
3puTeNpHOH MH(popMaNuH ¢
HCTIOE30BaHAEM CIIEIMATN3HPOBAHHOTO
o6opynoBaHHsL.

1. BeecTH B IITATHOE pacIicaHie
OpraHM3alid AODKHOCTE CypAOTEPeBOIYHKA
(tudnocypronepesomuuka). B crydae
OTCYTCTBHA TaKOM BO3SMOXHOCTH — 3aKIHOYUTE
JOTOBOP C OPTraHU3aLMAMY CHCTEMEI
CoMaNsHOM 3aIUTHl WIK 00IIECTBOM IMYXUX
II0 PEeAOCTaBICHUIO TAKAX YCIYT B CIIydae
HEeoOXOIMMOCTH.
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Yacto ucnonbs3yeMble HopMyITHPOBKH

Henocrark, BEIABJIEHHbIE B

'XO[e He3aBUCUMOM OLIEHKH

KauecTBa YCJIOBUM OKa3aHuAd
YCIyT opraHu3alueH

IIpennoxenus 1o
COBEPLICHCTBOBAHMIO
KaJecTBa yCIIOBUM OKa3aHUs
YCIIyT opraHusanvei

IoscHenve opMyIHPOBOK
W OPUYHH UX HEKOPPEKTHOCTH,
B IIpeJCTaRIEHHBIX NpHUMepax

BapuaHT KOppeKTHOM, PaKTMKOOPHEHTHPOBAHHOM (OPMYITUPOBKH

HenmocraTku, BEIABIEHHBIE B XOJE
HE3aBHCHMOM OLEHKM Ka4eCTBa YCIOBHI
OKa3aHWA YCIYT OpraHH3auue

IlpennoxeRus 110 COBEPIUEHCTBOBAHMIO
KaqecTBa YCIOBUN OKa3aHMs yCIyT
OpraHu3auMe i BIIIOYEHH B IIaHbI
MeponpHATHI

HaIpaBJIeHHbIE Ha PEanH3allyio
NpeUI0KEHHOM pEKOMERIAINH,
KOTOpas TakKe JaHa B
06001eHHOM, (hopMaTEHOM
BHIE.

Heob6xommmMo obecniequTs He
TPOCTO pa3oBoe YCTPaHCHHE
HEI0CTaTKa, HO ¥ IIOCTOSHHYIO
paboty o oGecrieueHuIO
paboTocIOCOOHOCTH H
peTyIIPHOMY HCIIOJIB30BaHHIO
CIIeIHaTH3UPOBaHHOTO
obopynoBaHuUs

3. CucreMa HaBUraljMy B OpraHM3aliiy He
aJanTUPOBaHa JJIs1 HHBATHUAOB II0 CIYXY
(cImyXy ¥ 3peHMIo), OTCYICTBYIOT 3BYKOBEIE
MasiK{l MJIH MHEIE CPEACTBa IS
vH(OPMHUPOBaHUA HE3PHIUX
cJ1a0OBUAAIIIX TIOCETHTENEH O TOM, KaK
TPONTH K KOHKPETHOMY MECTY B
OpraHy3aliy U KakKue IpermITCTBUA eCcTh Ha
Iy TH ClTe/IOBaHUS

Hnu
Hanpasute Ha o6ydeHue 1o mporpamme
MOArOTOBKM CYPJIONIEPEBOIMKOB COTPYIHUKA
OpraHM3aliuy, B GyHKIMOHAN KOTOPOIo
BXOJHT PETYJIAPHOE B3aUMOIEHCTBHE C
HHBATHIAMH IO CIYXY

2. 3aKyIuTh ¥ YCTAaHOBUTH 060pYIOBaHME,
obecneguBaroniee TyGnupoBaHue It
MHBAIH/OB 110 CIyXY M 3pEHHUIO 3BYKOBOM U
3pUTeNsHO MHPOPMAIMH C UCTIONE30BAHHUEM
BH3YalbHO-aKyCTHIECKUX CHCTEM,
CIIenHalbHEIX Ta6l10; BOCIPOH3BOJAINX
BU3YaNbHO-pedeBble COO0MEHNd; 3BYKOBEIX
MasKOB I BOCIIPOU3BEACHUA
aynocoobmeHnH ¢ nenbio HH(OPMUPOBaHHA
He3pA4MX B cIaboBRIAMMX oceTuTeneil

3. IIpoBectH oOy4eHNe COTPYIHUKOR
OpraHH3alMH HCIIOJB30BaHUIO BH3YyalbHO-
aKyCTHYECKHX CHCTEM

IomyaaTenu ycyr c
OrpaHN4eHHBIMU
BO3MOJXKHOCTAMH 31J0POBBS HE B
‘TIOJHOM Mepe yAOBJIETBOPEHBI
CO3/IaHHBIMM YCIIOBHAMH

TIONy4eHHs YCIIyT

VIIyqimuTs yCIoBUA
JIOCTYITHOCTH YCIYT IJIA
HWHBAIUIOB

Hexoppexmnas (popmynuposka
Het KOHKpeTH3alHX — BEIBOX
c/leNaH TOJIBKO Ha OCHOBE
JaHHEIX OIIpoca 110
BEpXHeyPOBHEBOH olieHKe, 6e3
BbIABJICHHA TTPUYHH
HeynoBJeTBopeHHoCTH. Hu
YUOIHOMOYEHHEIN OpraH BIacTH,
HM caMa OpraHu3alld He CMOTYT
Ha OCHOBE TAKOI'0 3aMeYaHus]
paspaboTaTh U IPUHATE
KOHKDETHEIE MEpBI,
HallpaBJIEHHEIE HAa peaTn3aiio
NpEJIOXKEHHOR peKOMEHIalMH,

1. CoTpyAHHKM OpraHM3alliy He UMEIOT
OIILITAa B HEOOXOMMMBIX HaBEIKOB
B3aMMOJIEHCTBIA C JIMIAMH C
OrpaHM4EHHBIMH BO3MOXKHOCTAMH 3/0POBBS
Y MHBaIHJaMH.

2. B opraHmusanyy He IpeLycMOTPEHO
COTIPOBOXAEHHE HHBAIUIOB Ha TEPPUTOPHM —
HET 3aKpeIIeH COOTBETCTBYIOIIHIH
¢dyHKUHOHAT. :

3. 3HaYuTENbHAN 9acTh YCIYT,
BOCTpeOOBaHHBIX HHBATHIAMH,
IpeOCTaBILIOTCA Ha 2-3 dTakax 3HaHm,
KyJa MamoMOOHIBHBIM KaTerOpUsaM

1. IIlpoBecTH MHCTPYKT@K U 00ydeHue
COTPYAHHUKOB TI0 BoIpocaM obecriedeHusa
JOCTYIHOCTH OPraHU3alyy A711 HHBAHIOB, B
T4 '
- 10 COIIPOBOXIEHUIO MATOMOOILHBIX
rpajkiaHd B NOMEIIEHUAX OPTaHU3aliy i Ha
NpWIerawnieli TeppUTOPHHA C YIETOM |
MMEIOIIUXCS Y HAX OrpaHM4eHuH 1
paccTpoiicTs,
- TIO OKa3aHMIO CONEHCTBIA UHBANINAY B
GecIpenaTCTBEHHOM IIOYIEHHUM YCIYTH.
2. OUpeNeNuTh U 3aKPEeTUTh B JO/KHOCTHBIX
HHCTPYKUMAX ¥ pacIIOpsIUTENBHBIX
JIOKYMEHTaX OTBETCTBEHHOCTh KOHKPETHLIX
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YacTo MCHIONB3YeMble GOopMYTHPOBKH

HenocraTku, BEISBIECHHEIE B

X0Jie He3aBHCUMOM OLICHKH

KavecTBa yCIOBMI OkazaHMA
YCIYr opraHusaLuei

IIpennoxesns no
COBEPIIEHCTBOBAHHIO
KayecTBa yCIIOBUIl Oka3zaHUA
YCIIyT opraHusanyei

Ilosicuenue GOpMyITHPOBOK
M IPHUIHH UX HEKOPPEKTHOCTH
B IIpeICTaBIEHHBIX IpUMepax

BapuaHT KOppeKTHOH, IpakTHKOOPHEHTHPOBAHHON QOPMYIMpOBKH

Henocratky, BEIABIEHHEIE B X0/Ie
HE3aBHICHMOM OLIEHKH Ka4yeCTBa YCIOBMIM
OKa3aHHA YCIIYT Oprasusanuei

IIpemnoxeHys IO COBEPIIEHCTBOBARHIO
Ka4yecTBa YCNOBUH OKa3aHUA yCIyr
opraHusauveil A1 BKIIOYEHMS B IUIaHBI
MEpOIPUATHHA

KOTOpas TakxkKe JaHa B
0606menHOM, hopMaTEHOM

 BULE.

HeobxommMo npoaHaIu3HpoBaTs
JeTaTM3HpOBaHHEIE OTBETHI
rpaxkaad 110 eIUHOM aHKETe, a B
¢Ily4ae X OTCYTCTBHS — H3YIHTh
CYIIECTBYIOIIHE X005l 1
obpamenus rpaxnas, 1ubo
IIPOBECTH AONONHUTEIbHEIE
ompockl. OTCyTCTBHE
KOHKpeTHol uHdopMaIiy B
TaKoi cuTyauus MoxeT GBITh
OCHOBaHHEM 15 TOTO, YTOOHI
O6mecTeennsif copet o HOK
[PUHAL pelleHne JINIHO OLIEHUTh
CYIIECTBYIOMEEe COCTOSHUE
YCIOBHMM JOCTYIHOCTH YCIIYT I

‘| AHBAJTHAOB C BRIE3OOM B

Oprasy3alio.

ToTyyaresnel ycIyr HEBO3MOKHO IONAcTh B
CHITY OTCYTCTBMS B OpraHu3aIiy JIudTa.

paboTHHKOB (KaTeropuii paboTHHKOB)
OpTaHH3aIuH JIO CONPOBOKIEHMIIO
MalOMOGHILHBIX IPaXAaH M 0Ka3aHUIO0 MM
COJIEHCTBYA B ITOTYyYEHHH YCITyTH.

3. IIpoBecTH ONTHMHU3AIIMIO PACTIONOKEHIA
KabHHEeTOB OpraHU3aIlMK C YIETOM
obecrieyeHHs NX JOCTYIHOCTH T
MAalOMOGIILHEIX IpaXkiaH, epeHeCTH
Haubomnee BocTpeOoBaHHEIE KAOHHETH H
YCIIyTH Ha IepBhIi 3Ta

. IV. JIo6poskenaTenbHOCTh, BEKIMBOCTS paGOTHMKOB OPraHM3aIMK WM (eaepanbHOro yIpeKaeH S MeIHKO-CONHAT

BHOM SKCIIEepTH3EL

Ilomywarenu ycimyr ckopee
YAOBJIETBOPEHH! YPOBHEM
JoOpoXKenaTenbHOCTH U
BEXITHBOCTH PaGOTHHKOB
OprasH3alHy,
obecrieunBarOIIX. IEPBUIHEIH
KOHTAKT X HH(OPMUPOBaHHE

IIoBBICHTE YPOBEHE
J06porKenaTeIbHOCTH
MepcoHaia Oprasu3alyy Ipy
HEPBHYHOM KOHTAKTE C
HoTy4aTelL MU YCIyr
IloBrIcHTH ypOBEHD
ZI06poxenaTeIBHOCTH

Ilomy9arenu ycIyr ckopee
YIAOBIETBOPEHEI YPOBHEM
Jo0poxKeNnaTeNsHOCTH 1

[IepCoHaNa OpraHu3auy IpH
IUCTAaHIMOHHBIX popMax
B3auUMOIeHCTBHA

DopmynupoeKa HeOOCMAamKa He
COOepIICUM XapaKmepucmux
cywecmsyiowux npobnem u
KOHCTaTHpYeT cKopee
HOJIOKATENEHYFO
XapaKTepHCTHKY YPOBHA
Jn06poXKeNaTeNbHOCTH |
BEIMBOCTH pabOTHIKOB
OpTaHH3alMH.

KOHKpeTH3aIMH IPUIHUH
HEYyIOBIETBOPEHHOCTH HeT. Hu

1. OTMeualoTCA CITydad HEYBaXKHTEILHOTO
WM aMIIBAPHOTO ofpammenys paboTHUKOB
OpraHM3alMy K NOJIYYaTe/s M YCIyT B
M4HOM OOIMEeHHH | 1o TenedoHy (He
NpPeJCTaRILTIOTCS, He YTOUHAIOT UMS 1
OTYECTBO A1 JalbHeimell KOMMYHHKAIIMH,
HCIIONB3YIOT JKapTrOHHYIO JIEKCHKY)

2. OTCyTCTBYET €IUHBIH CTaHIApT
NpeAcTaBJIeHHA HHGopMaluu 110 TenedoHy,
HE yCTaHOBJIEHHI TpeOoBaHus K
00:13aTeNpHOCTH OTBeTa Ha TeleOHHBII

1. IlpoBectn o6y4eHne nepcoxana
OpraHHM3allMH 110 BOIIPOCAM 3THKH M
JEOHTOIIOTHH

2. IlpoecTu o0ydeHue nepconana
OpranM3alyy 110 BOIIpocam

«[ocynapcTBo A1 oxeit» 1 MPUHIUIIOB
[POaKTHBHOTO NPENOCTABIICHNS YCIYT

3. BBecTu Ha perynapHoil ocHoBe (He pexe 1
pasa B kBapTay) pabodne coBemaHms C
KOJUIEKTHBOM OpPTaBM3al{H 110 BOIIpocaM
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YacTo ucnons3yeMele hOpMyITUPOBKH

HenoctaTku, BhISBICHHBIE B

XOZ€ HE3AaBMCHMOH OLIEHKH

KayecTBa YCIOBUH oKa3aHUA
" ycIyr opraHusaiuei

Ilpemtoxenus no
COBEPIIEHCTBOBAHMIO
Ka4yecTBa YCIOBUH OKa3aHUA
YCIyT opranusaiueit:

BEXUIHBOCTH pabOTHUKOB
OpraHI3aliy Ipy
AVCTAaHUMOHHEIX (opMax

Iloscuenue hopMyITHPOBOK
Y NPHYYH HX HEKOPPEKTHOCTH
B IpelcTaBIeHHbIX IpUMepax

YIOJTHOMOYEHHBIi OpraH BIACTH,
HH caMa OpTraHu3alis He CMOTyT
Ha OCHOBE TaKOr'o 3aMedaHmI

BapuaHT KOppeKTHOH, MPaKTHKOOPHUERTHPOBAHHON $HOPMYIMPOBKY

HenocTaTku, BHABJIEHHbIE B XOXE
He3aBUCHMOH OLIeHKH KadecTBa YCIIOBHIA
OKa3aHHA yCIyr OpraHusalmei

IIpemw1oxeHus O COBEPIIEHCTBOBAHMIO
Ka4ecTBa yCIOBHI OKa3aHKA YCIyr
OpraHM3anyeil 1y BKIOYESHNA B IUIAHEI
MEpOIPUATHI

3BOHOK, OTBET Ha BOIIPOC MO TeNeoHy
HAeTcs B OrpaHUdeHHOM oGbeMe,
TPOHCXOJUT OTCHUIKA 3BOHAIIMX Ha IPYIHX

cobmoaeHHs HOpM HpoQecCHOHANBHOM STHKH
¥ MIPaBUN CIYKeGHOTO MOBENEHIA
4. Pa3pab0oTka BHyTpEHHEr0 CTaHIapTa U

B3aMMOJEHCTBHAA paspaboTarh X IPUHATH CHIENHAINCTOB 6€3 IpefoCTaBIeHUA HaMATKH 110 MPeaoCTaBICHIIO HHPOpPMAaLHHM 110
KOHKDETHBIE MEDEH, KOHTaKTHOH HHGOpMALMH KK TeeoRy Ui CHelHaINCTOB OpTraHu3aIiH
HalpaBICHHEIC HA MOBBLIIEHAE | aBTOMATHYEeCKON mepeapecalu. 5. BHecT MBMEHERMS B TPYXOBOH JIOTOBOP C
no0poxenaTeIbHOCTH U 3.V cOTpyIHHKOB OpraHH3allii OTCYTCTBYET |paGOTHHKAMH OpraHM3alMy, BKIIOYHE
BEXXIIMBOCTH NIEpCOHATIA. JIMYHAsA 3aHHTEPECOBAHHOCTD B NOBbIMIEHHH | pe3ynsTaThl HOK (oTHenbHEIe
KadecTBa B3aMMOJeHCTBHA C OMyyaTelsiMH | KpHTepUI/TIOKa3aTell) B COCTAB MoKasaTelleH
youyr - PE3yIBLTAaTHBHOCTH KaJKAOro pabOTHHKA,
OCYIIECTBILTIONIETO B3aUMOAEHCTBHE C
TIONY4aTeAMH YCIYT, I YCTaHOBICHHA
CTHMYJMPYIOIIHX BEIILIAT M MCIIONB30BAHUA B
paMKax MporpaMM HEMaTepHATBHOM
MOTHBALHH
V. VI0BIEeTBOPEHHOCTh YCIOBHAMM OKa3aHHs YCIYT
Ilomyqatenu yciyr He B Cosnars yciroBus ans Dopmynuposka nedocmamxa He | 1. Jlon noirydatene#f yciayr, TOTOBBIX 1.IIpoBecTr BHYTpEeHHHIA ayIUT CHCTEMBI

HOJIHOHA MEpPE rOTOBLI
PEKOMERNOBATh OPraHU3ALHIO

APYIHM

TOTOBHOCTH IONydaTenei
YCIIYT peKOMEH/IOBATh
OpraHH3aIMio

IlomygaTenn yciuyr He B
MTOJTHOH Mepe Y XOBIETBOPEHEI
YCIOBMAMM OKa3aHHA YCHYT B
1e10M

IloBLICHTB YPOBEHD
YIOBJIETBOPEHHOCTH
YCIOBUAMH OKa3aHUA YCIYT B
nenoM

COOEPIHCUM XADAKMEPUCTUK
cobcmsenHo Hedocmamra U
MacumabHocmu npobnemel

HeT KOHKpeTH3aIMH IPUIUH
HU3KOH TOTOBHOCTH
PEKOMEHAOBaTh OpPraHU3aIIo0.
[IpennoxenHas GopMyHpOBKa
pexoMeHIalMi 10 YCTPaHEHHIO
HeJgocTaTka «Co31aTh ycIoBHs
U1 TOTOBHOCTH. .. » HE COJEPIKAT
KOHKpETHBIX Mep WX
XapaKTEPUCTHK 3THX YCIIOBUH.
Hn yrionHOMO4€eHHBIH opran
BIIACTH, HU CaMa OprapM3auus He
CMOTYT Ha OCHOBE TaKOr0

PEXOMEHI0BATE OpraHU3aIHIO COCTABIAET
MeHee 60%

2. Nomns nomydaresiell yCuyr,
YIOBJIETBOPEHHBIX YCIOBHAMH OKA3aHUA
YCIIYT B LIEJIOM, He npepbimaet 40%

3. IlosygaTenu ycryr OTMEYaloT OTCYTCTBHE

afipecHolf paboTHI ¢ MX MOTPEOHOCTIAMU U

thopManpHEIN OAXOJ K OKa3aHHIO YCIYT B

OpraHu3aluy -

MeHeHKMEHTa Ka9eCTBa B CTPYKTYPHBIX
HOApA3AeNEeHUAX OPTaHU3aLMH C LETBI0
peanu3anyy NpeBEHTHBHBIX Mep,
HAIPABJIEHHBIX HA COBEPUICHCTBOBAHKE
YCHOBHI OKa3aHHA YCIYT O NEPEYHIO
HEJOCTaTKOB, BBUABIIEHHBIX B APYTHX
OpraHU3allHAX WM CTPYKTYPHBIX
nozpasfeneHuax (yupasieHue 1o
npeneaeHTaM)

2.XIpoBrecTH aHKETHPOBAaHUE CPENH
noxygaresnei colUalLHBIX YCIYT,
HaIpaBJIeHHOE Ha BHIABJICHHE TIyCHHHBIX
HPUYHH HEYIOBIETBOPEHHOCTH YCIOBHAMM
OKa3aHHA YCIyr
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YacTo ucronp3yeMble opMyIMPOBKH

Henocratku, BhIsSBJIEHHBIE B
XO0J€e He3aBMCHMOM OIIEHKH

* YCIyr oprau3anuei

Ilpemnoxenus no
COBEPIIECHCTBOBAHHIO
KauyecTBa YCJIOBUM OKa3aHWd | KadecTBa YCIOBMM OKasaHHA
ycIIyT opraHusanuei

Iosicnenne §opMyIHpOBOK

BapuaHT KOppeKTHOM, NPaKTHKOOPHEHTAPOBAHHOM (POPMYITHPOBKH

1 IPHIMH NX HEKOPPEKTHOCTH
B NIPeIICTABJIEHHEIX IPHMepax

HCIIOCTaTKH, BBIABJICHHBIC B X01€e
HE3aBUCUMOIL OLIEHKH KayecTBa yCIIOBI’II’I

OKa3aHWA YCIyT opraHu3anuei

IIpennosxeHns 110 COBEPIIEHCTBOBAHHUIO
KayecTBa YCIoBMii Okazapus yCIyr
opraHusanuel 11 BKIIOYEHHA B IUIaHbI
MEepOoNpPHATHH

3aMeYaHus paspaboTats U
TPHHATE KOHKPETHBIE MEDHI,
HaIpaBJIeHHEIe Ha IOBEIIIEHHE
JIOSMIBHOCTH IOJIydaresei yciryr
K OpraHM3aIHM.

Heobxoaumo IpoOBOIUTE
JOTONHHUTENLHOE HCClleJOBaHe
4 pa3paboTKy KOHKPETHBIX MeEp
BECTH Ha OCHOBE YTOYHEHHBIX
IAaHHBIX — 5TO ¥ HOJDKHO OBITH
OTpaXKeHO B peKOMEHIAITHAX.

3.PazpaboTaTh KapThl KIHEHTCKOIO IYTH,
HalnpaBJIEHHbIE Ha YTOYHEHHE Y OITHMU3ALHIO
CIeHapyeB U YCJIOBUI OKa3aHHA YCHYT B
oprasy3aLuy

4.Pa3paboraTh 1 npoBecTH UHPOPMAIMOHHYIO
KaMIaHHIO 110 HH)OPMUPOBAHMIO IPaXKAaH O
thopMmax 1 BHIaX OKa3bIBaeMBIX YCIIYT,
CYIIECTBYIOIIUX [TPEUMYIIECTBAX ITOXYIeHAL
HX B JJAHHO}M OpraHM3aliii, BO3MOKHBIX
JILTOTaX W 1. (M3rOTOBJICHHE NAMATOK,
6ywieros, Hanucasue cTaTeit B CMH u T.11.)
5. BHe#puTH B IPaKTHKY paGoTHI
OpraHu3alyy OpoeKThl, HallpaBJIEHHbIE Ha
HOBBIIIEHME 3 (EeKTHBHOCTH MPENOCTABIEHHS
COILMaJILHEIX YCIIYT ¥ paboTy ¢ IeleBbIMK
KaTeropyaMH roirydarenelt yemyr (Hanpumep,
co30anuI0 Ycnosuti Ona obyuenus aodei ¢
MEHMAanoHuIMu Hapywenuamuy, « Teppumopus
803MOJICHOCHE OISl 2padicOan cepebpsaHezo
603pACMAay N0 OP2ARUIAYUU U HOODEPICKe
meopyecKo20 00Ccy2a 2paxcoan NONCUNO2Z0
603pacma, yOoenemsopeHulo U PaseUMuI0 ux
KYRbMYPHbIX, OYX06HBIX hompebHocmet)

6. Ha ypoBHe YIIOIHOMOYEHHOro Oprasa
BIIacTH (Ydpenuress Opragu3alii) BHECTH
H3MEHEHUS B TPYNOBO TOTOBOP C
PYKOBOIHUTENIMH OpraHU3aIiii ColuanbHOM
cepsl, Bno4ue obimue pesynbratel HOK 1
Pe3yJNETATH HCIIOJHEHNA IUIaHOB IT0
YCTPaHEHHIO HEOCTATKOB, BBISABICHHBIX B
xone HOK)» B moxasaTenu pe3ylbTaTHBHOCTH
IUL YCTaHOBJIEHHS CTUMYJINPYIOINMX BBILIAT
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Hacro ucnonp3yeMsie HopMyIHPOBKH IMosacuenue HOpMYIHPOBOK BapuaHT XOppeKTHOH, NPaKTHKOOPUEHTHPOBAHHON (HOPMYIHUPOBKH

¥ IPpUYHH BX HEKOPPEKTHOCTH

HenocTatku, BHISBNEHHBIE B Ipemnoxenus mo B IIPEACTABIEHHBIX pUMepax Henocrarku, BEHISBICHHEIE B XO/IE [IpennokeHUs O COBEPIEHCTROBAHUIO

X0JIc HE3aBHCHUMOH OIEHKH COBEpIIEHCTBOBAaHUIO HE3aBUCHMOJ OLIEHKH Ka9€CTBA YCIOBH ’ KayecTsa yCIOBHH OKa3aHUs yCIyr

Ka4ecTBa yCJIOBMM OXa3aHMs | KayecTIBa yCJIOBMH OKazaHMA _ OKa3aHMsA YCIIyT OpraHusanmei opragM3alueif A BIIIOYCHUA B IITaHbI
YCIIyr opraHu3anueit YCIIyT OpraHmM3anyei , . MEpOTmpHATHIA

M MCIIOJIE30BAHMS B pAMKAX IIporpamMm
HeMaTepHalibHON MOTHBAIMH
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g Ipunoxenue 3
Kk MeToaugeckinM peKOMEHIAIHIM
110 OpraHU3aIyy paOOTH B paMKax IPOBECHHS
HE3aBHCHMOM OILIEHKH Ka4eCcTBa YCJIOBHH OKa3aHUs YCIyT
OpraHu3alMsIMU B chepe KYIbTYphl, OXpausl 370POBbS,
00pa3oBagusl, COMAIEHOTO 00CIYKIBAHMS
U penepaTbHBIMHA YIPEXKICHUIMH
MEIMKO-COIMATBHON SKCIEPTH3BI
YTBEPXKIEHHBIM ITpHKa3oM MuHuCTepcTBa TpyJa
H colManbHoH 3amutel Poccniickoit ®enepanun

oT %2023 r.Ne K09

OcHOBHBIE BHABI MepOﬂpHﬂTMﬁ, HaIIPABJICHHBIX HA NNOBBIMECHME KaJecTBa YCJIOBI)[ﬁ OKazaHuA YCJIyr
H YCTPAaHECHHE BRIABJIECHHBIX HEIOCTATKOB

CoBepIneHCTBOBaHME MaTepHAIBHO-TEXHUIECKOH 6asHl (cmpoumenscmeo/pemonm 30anus /coopydicenuti; 3axynka obopydosanus, mebenu,
PACXOOHbIX MAMEPUAN08 U Np.; YCMAHOEAEHUE cucmem 6e30nacHOCMmY U ONoGeweH s, BHeOPeHUe A8MOMAMU3UPOBAHHLIX UHPOPMAYUOHHBIX
CUCIeM U MeXHON02Uli 8 pabomy op2anusayuii COYUanbHOU chepsl ONA NOGLIUEHUS KAYECEA 0BCIYHCUBAHUS U ND.)

BzaumoperictBue opranusanuid conuanbHoi ceprl ¢ OprasaMH BIACTH cyObeKTa/OpranaMyu MeCTHOTO CamMOYIpaBICHHUs Uil PEINeHus 3a1a4
NOBBIIECHNA KayecTBAa YCIOBHHM OKasaHMs COIMANBHBIX YCIYL (peuieHue 60npoco8 no MpancnopmHOU OOCMYNHOCIMU — 3anYCK HOBbIX
Mapuipymos, HOGbIX OCMAHOB0K U Mp.; COBEPULEHCIMBOBAHUE OOPOJICHOU UHGPACMPYKMYpPLL - 3HAKY, PASMEMKA, NeulexoOHvle nepexodsl,
6bl0€/leHHblE CMOSHKYU U NP.; CO2NACOBAHUE CPOKO8 NPOBEOCHUS. He3AGUCUMOL OYEHKU 6 OMHOULEHUU opzanus'auuu noonedxcawux HOK e
HeCKONbKUX cghepax, — Hanpumep, 0OMa-uHmMepHAmsl, 00MA NPECMAPeNsIX U np.)

O6yuarommue MepONpPHATHS (MpoGeOeHUe CeMUHAPOS, 6e6UHAPOB, MACMEP-KNACCO8 U np ons pykoeoaumeﬂeu U COmMpYOHUKO8 Op2aHu3ayuii
coyuanvHoll cgpepel, 0peaHO8 20CYOAPCMEEHHO BIACIMU U MECIMHO20 CAMOYNPABNEHUSL; Npe3eHMayus u pacnpoCmpaneHue Iy4uux npaKmux
Cpeou opzaHu3ayuii COYyuanvHou cghepol u np.)

Mepsi JUCIMIUIMHAPHOTO XapaKTepa B OTHOIIEHHMH PYKOBOAMTENEH W COTPYIOHHKOB OpraHH3aIlMiA, NOKa3aBIINX Hauxy/[Iive pesyibTaThl 1o
UTOTaM ONEHKH

MarepuanbHoe IOOHIpEeHNEe PYKOBOJUTENEH U COTPYTHUKOB OpraHu3alui, MoKa3aBIIuX HAMITYUIIHAE PE3YIBTATEI IO HTOraM OLEHKH
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6. Mepbl HeMaTepualbHOH MOTHBALAH (UcChonb306anue pesyromamoe HOK & xauecmee kpumepuee npu ombope/oyenke Y4aCMHUKOE
NPOPECCUOHANLHLIX U UHBIX KOHKYPCO8 (nanpumep, «JIywwuti coyuanvrelii pabomuuxy), pasmewenue na [ocke nouema, npedcmasnenue
DYKoBoOumeneti u COmpyOHUKO8 OP2AHUIAYUI K HAZDANCOCHUIO NOYEMHbIMU ZDAMOMAMY, GA200aPHOCHAMY U Np.)

7. Paseutme uH(OpManmonHON cpenel u (opmmpoBaHHMe oOmECTBEHHOro MHeHUs (paboma co CMHU, coyuanvras pexnama, co3dawue
MeMamuyeckux UHPOPMAYUOHHBIX PECYPCOE, OCEEWAIOWUX 60NPOCHL PACUMUS OP2AHUBAYUT COYUANLHOTE Chepbl, 0bCydicoenue pesylbmanos
HOK na 6cmpeuax ¢ nacenenuem, npogedenue npamolx meieQoHHbIX IUHUT C HACENEHUEM, NPOGedeHUe NPecC-KOH(DEPEH YUY U np.)

8. HopmaTtuBHOE perynupoBaHye IPOIECCOB, CBI3aHHBIX C PEIICHAEM IIOCTAaBICHHAIX 38144, B T.4.:

— BHECEHUE H3MEHCHHI B HOpMaTHBHEIE IPABOBEIE aKTH CyOBekTa Poccuiickoit Oeneparyn, NpuHsTHE HOBBIX HOPMATHBHAIX IPABOBEIX AKTOB
(nanpumep, nopaoka oyenxu 3ghgpexmusHoOCmU OeAMeNLHOCHY PYKOBOOUMeIel Op2anu3ayuii COyUanvrot chepa),

~ BHECEHHE M3MEHEHHIH/IONONHE N I B IPOrpaMMHEIe HOKYMEHTHL (CIpamezuy, Rpozpammsl paseurmus, naansl, d0POACHbLe KaAPMbL U np.),

— HU3[aHHE pACTIOPAAHTENBHEIX JOKYMEHTOB (UPHMKa3/pacHOpsiKeHME) pPYyKOBOAHMTENS Oprana BiacTH CyObeKrTa/opraga MECTHOIO
CaMOyNpaBJIECHHS MM PYKOBOAMTEILI OpraHH3alliy CONUaIbHOM cdepsl,

— 3aKIIIOYEHME NOTOBOPOB 0 coTpyaundectse (co CMH, ¢ obpaszosamenvroimu opzanuzayuamy, ¢ HKO u o6wecmeennvimu opzanusayusmu u

np.).

ManI/IIIa IIPUHATHA pemeHnﬁ I10 IIpI/IOpI/ITCTHOCTI/I KOHKPETHBIX MCpOHpI/ISITI/Iﬁ 110 YCTPAaHEHUIO BEUIBJICHHBIX HENOCTATKOB

AHaM3 IPUOPUTETHOCTH pealu3alii MEPONPHATHH 10 COBOKYIHOCTH BEIABJICHHEIX IIPOGIEM IPOBONUTCS Ha OCHOBE MOIM(UIMPOBAHHOM
MaTpHIsl Dif3eHxayspa

CrnoxHocThk | PeannszoBars Ierko PeannzoBate PeanuszoBate
BaxuocTts BO3MOXHO npobieMaTHIHO
Bricoxuii agdpext msa : '
‘OpraHuzalHy
Cpenunii spdext s
OpraHH3alyu

Heszpauurensnelii a3 dext
JUIs1 OpraHy3aliiy _
06J1aCTh BEICOKOTO IIPHOPHUTETA
06J1aCTh CpeHero IpHOPUTETa

o6nacTs HU3KOT0 MPHOPUTETA
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IIpunoxesne 1
K MerouueckuM peKoMEeHAAITAIM
II0 OpraHu3anuy paboTH B paMKaX IPOBEIEHHI
. . _ HE3aBHCHMOH OIIEHK! KauyecTBa yCIOBHI OKa3aHUSA YCIIyT
OpraHU3alusIME B cepe KyIbTyphl, OXPAHEI 3H0POBb,
06pa3oBaHus, COUANLHOTO 00CITyXKHBAHMS
beneparbHEIMI YIpEXKICHAIMHU
MEINKO-COIMAIbHOM SKCIEPTH3EI,
YTBEpXKIEHHBIM IIprKa3oM MuHHCTEpCTBa TpyJaa U
¥ cormanbHoH 3amuTsl Poccutickoit Deneparn
oraggzx@ﬂ;_z 2023r. Ne_&£ 97

Tpebopanns M meToAMYecKHe peKOMEHIAHH (Ja/lee — peKOMeHAallny)
N0 pasMenleH 0 Ha opHIMaTbHLIX caliTaX opranu3anuii B cepe KyJabTyphl, OXpaHBI 3X0POBLH, 00pa3oBaHusl,
CONMAIBLHOTO 0GCTY:KHBAHNUS M (eAepaabHBIX YUpPEsKAEHHAX MeIHKO-CONHAILHOM 3KCHepPTH3HI (AaJlee — OpPraHu3anMN)
nHGpopManuM 0 He3aBHCUMOH OlleHKe Ka4eCTBa yCJIOBHH OKa3aHAsA yCJayr

Ha odunuansHoM caiite Kaxuoil opranusanuy (IpH YCIOBMM MX HAIMYHA) [OJDKHA GHITH pasMemeHa MH(MOpMANMI O
HEe3aBHCHMOH OLIeHKEe KadecTBa yCIIOBHM OKa3aHUA yCIyT (Hajee — He3aBUCHUMas OlleHKa), BKJIIOYAIoNasd B ce6s:

aHOHC He3aBHCHUMOI OLIEHKH, COMEpIKAIIMI eNTH, 3a/[aut 1 IIOPAOK €€ IPOBENCHIS;

pe3yIIbTaThl OIEHKM OpraHM3alliy 110 UTor'aM IociexHeil MpOBeIeHHOM OIEHKH;

PEIYIBTAThI BRIIIOJTHEHU A MCPOHPPI}ITHfI IIJIaHa I10 YCTPaHCHHUIO HEAOCTATKOB,

IUIaH [0 YCTPaHEHHIO HeIOCTaTKOB IO pe3yIbTaTaM IIPOBEIeHHOM OIEHKH;

nepconruuupoBadusii QR-koa Al olleHKM KadecTBa YCIOBUH IPeAOCTaBIEHUS YCIyT OPraHU3alliy UX IONyYaTe MU,
KOTOPEIH JaeT BO3MOXHOCTH OTKPHITH CTPaHWIly OpraHu3aluM Ha O(HIMAILHOM caiiTe Www.bus.gov.ru 160 B MOGHIEHOM
npmoxenun «Harme Maenue» (nanee — QR-Kox) Ha BEIGOp HOIB30BATENS.
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TpeboBanust k pasMemennio HHGOPMALIAH 0 He3aBHCHMOI oneHKe Ha OGHIHAIBLHBIX caliTax opralmsannn.

1.
2.

100 % caiiToB opranu3anuii JOIDKHBI COAEPKaTh HHGOPMALMIO O HE3aBUCHUMOM ONEHKE.

Ha caifTe opraHuM3anuM IoJDKHA OBITH CO3[aHa OTIENbHAas CTPAHWIA HE3ABUCHMOM OLEHKH, COJep)KaIias BCIO
IepedrCIeHHYIO BEIIIe HH(POPMAIHIO B BUJIE TEKCTOBOM BHJE MO0 CCHIIOK Ha COOTBETCTBYIOIIHME JOKYMEHTHL.
AXTHBHAs CCHIIKA HAa CTPaHHIly HE3aBHCHMOM OLEHKH (Hallee — aKTHBHAS CCHUIKA) JOIDKHA OBITH pa3MelleHa Ha
3arJIaBHOM CTpaHHIE CaiiTa pAoM C COIIPOBOAMTENBHEIM TEKCTOM pasMelnenuoro QR-koza.

TpeGoBanusa x pasmemenuio QR-koza Ha oQuIMampHBIX caiiTax comepxarci B TpeGOBaHMSX M METOIMYECKHX
PeKOMEH/AIIAX 10 Pa3MEleHIIO B OpTraHu3alusaX B cdepe KyIbTypEl, OXpaHEl 3H0POBbS, 00pa30BaHMUs, COLHAIBHOIO
obOCIy)XUBaHUA B (benepanLHHx YIPEKACHHAX METUKO-COUMATEHOM SKCIePTH3EL, a Takke Ha OQUIMANBHEIX caiTax
opraumsanii QR-KOOB IS HPOXOXIEHMS OLEHKH Ka9ecTBa YCIOBHIA IIPENOCTABJIEHHS YCIIYT.

AKTHBHas CCBIIKA JOJIKHA IPEACTABIATE cOO0 TEKCT cienyroero coaepxauus: «Hesasucumas oyernka kawecmea
ycroeuti okasanus ycyay.
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